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WoAO HafaHHA eneKTPOHHUX KOMYHiKauinHux nocnyr
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obmexeHowo signosidaneHicTio «Tenepapiokomnanii «Mnyxis», B ocobi AvpekTopa Apmaka
Bacuns MNpuroposuya, sikvia gie Ha niactapi CratyTy, yknanu A0rosip Npo HacTynHe.
1. NMpeamer porosopy

1.1. BukoHaBseub Hapae TenekomyHikauinHi nocnyrn K 021:2015-72410000-7 «Mocnyru
nposaingepis» wopao uinogobosoro AocTyny 3amMoBHUKa A0 Mepexi IHTepHeT no Byn. Kuisceka,
6yan.41, 3a rapucdom «CraHgapT», a 3aMoBHVK onnadye nocnyri BukoHasus.

2. KiHueBe obnagHaHHsa

2.1. KiHuese Ta/abo iHwe obnagHaHHA 3aMOBHUKA, #AKe NIAKNIOYAEcTbCs A0
TenekomyHikauiiHoi mepexi BukoHaBUSA, NOBUHHO MaTu BUOAHWA B YCTAHOBNEHOMY NOPRAKY
AOKYMEHT Npo NIATBEpAXEeHHA BIiANOBIAHOCTI BUMOram HOPMAaTUBHUX AOKYMEHTIB y cdepi
TenekoMyHikauji.

3. Npaea, o60B'A3kK Ta BignoBiganbHICTL 3aMOBHKKaA

3.1. 3amoBHMK Mae Npaso Ha:

1) AepxaBHWUM 3axXUCT CBOIX Npas,

2) BiNbHMIA 4OCTYN A0 nocnyr;

3) 6eaneky nocnyr;

4) Bubip onepatopa, nposangepa. MNMpunuHeHHA aorosopy 3 BukoHaBLeM 3AINCHIOETHCS Y
nopsaky, nepeabavyeHomy UMM AOrOBOPOM Ta 3aKOHOAABCTBOM;

5) subip Buay Ta KinbkocTi nocnyr; ’

6) GesonnaTtHe oTpumaHHs Big BukoHasus iHdOpmauil Npo 3MICT, RKICTb, BapTiCTb Ta
NOPARAOK HalaHHA Nocnyr,

7) cBOEYacCHE i AKICHE OAepPXaHHA NOCNyr,;

8) oTpumaHHsA Big BukoHasus BiAOMOCTER WoA0 HaaaKux nocnyr,

9) obmexeHHs BukoHasuem aoctyny 3aMoBHMKA A0 OKpeMux BUAIB nocnyr Ha nigcrasi
Moro NUCbMOBOI 3aRBM,

10) nosepHeHHs Big BukoHasUs HEBWKOPUCTAHOI YacTKW KOWTIB y pasi BigMoBu Big
nepeannaYeHux nocnyr y Bunagkax i NOpAAKY, BU3HAYEHMX UMM AOroBOPOM Ta iHWWUMMK
HOPMaTUBHUMU aKkTamu,

11) sigmoBy Big4 nocnyr y NOpPsAKY, BCTAHOBNEHOMY AOroBOPOM Ta 3aKOHOAABCTBOM
Ykpainu,

12) sigwkogyBaHHA 30MTKIB, 3aNOAISHUX YHACNIQOK HEBUMKOHAHHA YU HEHanexHoro
BUKOHaHHA BukoHasuem obos’'askis, nepeabaveHnx AOroBOPOM YU 3akOHOAABCTBOM,;

13) ockapXeHHR HenpasBOMipHWMX Ai BuKOHaBUA WNAXOM 3BEPHEHHA A0 Cyay Ta
YNOBHOBAXEHUX AEPXABHUX OPraHis;

14) sigmoBY BIA ONNaTU NOCNYrK, AKY BiH HE 3aMOBNAB,

15) oTpumaHHA BIQOMOCTEN WOAO MOXNMBOCTI Ta NOPAAKY BiAMOBM Big 3amMOBNEHOI
nocnyru;

16) nepeHeceHHs MiCUsi OTPUMaHHSA NOCNYT,

17) subip nocnyr, Wo HaaawTbes BukoHasuem;

18) oTtpumanHsa Big BukoHasus iHpopmauii Npo 3MiHy YMOB HagaHHA nocnyri i Tapudis
(UiHw) Ha TT HapaHHs;

19) subip Tapudy , TapudHoro nnaHy, scraHosneHoro Bukonasuem. MNpu ubomy 3miHa
BMAY nocnyru Ta Tapudy (TapudHoro nnaHy, UiHW) Ha Hel 3AIRCHI0ETLCA BukoHasLemM NpoTArom
MICALR 3 AHA NOAAHHA (HagicnaHHA) NOMY 3anBu;

20) npunuHeHHs BukoHaBUeM HagaHHA NocNyr, siki BOHW HE 3aMOBNANM, y TOMY Yucni
PO3CUNAHHA NEKTPOHHUX TEKCTOBUX, MYNbTUMEAIIHUX Ta FONOCOBUX NOBIAOMNEHB, CNaMmy;



21) GnokysaHHA, Ha niacrasi BiANOBIAHOI 3a8BM, AOCTYNY A0 NEBHUX MEPEX Ta nocnyr (3a
HasABHOCTI TEXHIYHOI MOXNUBOCTI); ;

22) 3axuCT NepcoHanbHUX AaHux, iHWOoI iHdopmauil 3 ob6MexeHUM AOCTYNOM y NOPSAKY,
BCTaHOBNEHOMY 3aKOHOAABCTBOM,

23) HecnnaTty UiHK Nocnyru 3a BeCb Yac NOWKOMKEHHA TeneKoMyHIKauiiHux mepex Ta
TeXHiYHMX 3acobis, WO npuM3Beno A0 TUMYAcoBOrO NPUNUHEHHA HaaaHHA nocnyr y pasi
nopyweHHs BukoHaBUEM rpaHuYHUX CTPOKIB YCYHEHHS NOLWKOMKEHHS Ta BUHUKIO HE 3 BUHU
3amoBHUKa, 3 natu peecrtpadii BukoHasuem BignosigHoi 3assm (YCHOI Y1 NUCbMOBOI);

24) poctyn go 3acobis Ta cnyx®, ski npuaHaYeHi ANs nonerweHHs i 3abesneyeHHs 38'A3Ky
3 NAbMU 3 0BMEXEeHUMU DISUYHUMU MOXITUBOCTAMMU (33 HAABHOCTI TEXHIYHOT MOXNUBOCTI);

25) otpumanHs 6e3onnaTHol KOHCYNbTaUinHOI gonomorn BUkoHaBUA 3 NUTaHb 3aMOBNEHHA
Ta OTPUMAaHHA NOCNYT, WO HUM HAQaKTLCR,

26) amiHy nepeniky nocnyr (naketis Nocnyr), TUMYacose NPUNUHEHHA abo NPUNUHEHHS
HafaHHA nocnyr y nopsakKy, BCTaHOBNEHOMY UMM AOrOBOPOM Ta akTaMu 3aKOHOAAaBCTBA, WO
perynioTb BigHOCUHK Y chepi TenekoMyHiKauii;

27) GesonnaTtHe BuNy4YeHHA (noeHicTO abo 4acTKOBO) BIAOMOCTEH NPO HLOrO 3
enekTpoHHux 6a3 naHux iHopmauinHo-gosigkosux cnyxo BukoHasus.

3.2. 3aMOBHUK MaE iHWI NpaBsa, BU3Ha4YeHi 3aKOHOAABCTBOM.

3.3. 3amoBHuk 30608'A3aHNA:

1) AOTPUMYyBaTUCR BMMOT LIbOro A0roBopY;

2) BuKOpUCTOBYBATU KiHUeBe obnagHaHHA, WO. Mae AOKYMEHT NPO NiATBEPAKEHHS
BignoBigHoOCTI,

3) He ponyckaT BUKOPUCTaHHA Oro KiHuesoro obnagHaHHA ANs BYMHEHHS NPOTUNPaBHUX
Ain abo pin, WO 3arpoxXyloTb iHTepecam HauioHanbHoi Geaneku, OOOPOHM Ta OXOPOHU
NPaBoONOPAAKY:;

4) He pgonyckatv A, WO MOXyTb nepewkogkatu OeaneuvHih ekcnnyartauii
TENEeKOMyHIKauinHuX Mepex, NIATPMMUI UiniCHOCTI Ta B3aeMOAii TakMx MepexX, 3axucTy ix
iHbopmauiitHoi Beanekn, yCKNagHIOBATU YU YHEMOXNUBNIOBATW HAAaHHA NOCNYr iHWWUM
cnoxueayam,

5) He ponyckatu, 6e3 noroaxeHHs 3 BUukoHaBUEeM, BUKOPUCTAHHA HA KOMEPUINHIn OCHOBI
KiHuesoro obnagHaHHA Ta TenekoMmyHikauiiHux niHin BukoHaBus Ana HagaHHA nocnyr TpeTim
ocobawm;

6) BUKOHyBaTU YMOBM 4OroBOPY, B TOMY YMCNi CBOEYACHO onnavysaTt poboti Ta nocnyru
BukoHasus;

7) HapasaTu BukoHasuesi A0cToBIpHY iHopMmauilo, HeobxiaHy AnA yKNageHHs Aorosopy;

8) poTpumyBsaTUCA IHCTPYKUIA, NpaBun (NOPAAKY) KOPUCTYBAHHA KIHUEBUM 0BnaaHaHHAM;

9) yrpumysaTtu Kaxan i kiHuese oGnaaHaHHs y cnpaBHOMY CTaHi;

10) nosigomnsATh Ha 3anuUT BukoHaBUs TUN KiHLEBOro oBnafHaHHA, WO BUKOPUCTOBYETLCA
ANS OTPUMAaHHSA nocnyr,;

11) He danbcudikysaTn mepexesi ineHTUMDIKaTOPU, HE BMKOPUCTOBYBATH HEICHYyIOYi
mepexesi igeHTudikaTopn abo Taki, Wo Hanexars iHWwuM ocobam, He 3giiicHioBaTH NigpoGKy
(aybniosarHsA) ineHTUdIKaUiiHUX KapTOK, ENeKTPOHHOro kogy (iaeHTudikatopa) KiHUEBOro
obnapHaHHs;

12) He 3AIACHIOBATH 3NOBMUCHI BUKNVKWA, HE 3aMOBNATH, HE NPONOHYBATU PO3CUNAaHHA Ta
He pPO3nOoBCIOAXYBATH Cnam;

13) BukoHyBaTH iHWI 060B'A3KKM BIANOBIAHO A0 3aKOHOAABCTBEA.

3.4. 3a NOpyWweHHA BUMOr 3aKOHOAABCTBA LWOAO NOPSAAKY OTPUMAHHA NOCnyr 3amMOBHUK
Hece BiANoBIAaNbHICTL 3riAHO 3aKOHOAABCTBA YKpaiHu Ta LbOro A40rosopy.

Y pasi BMABNEHHA NOLWKOMAKEHHA TENeKOMyHiKauiiHoi Mepexi, WO CTanoca 3 BUHU
3amoBHMKa, Ta 3aBAaHHA 30MTKIB 3 AOro BUHW, BUTPaTM BUKOHABURA, NOB'A3aHI 3 YCYHEHHsM
NOWKOKEHHA, BIAWKOAOBYIOTLCA 3aMOBHUKOM Y NOPAAKY, BCTAHOBNEHOMY 3aKOHOM.

®aKT NOWKOMKEHHS TENEKOMYHIKaLiAHOT MepeXxi 3 BUHW CnoXusaya ohoOPMNAETLCS aKTOM
y ABOX NPUMIPHUKAX, KOXHUA 3 AKMX NIGNUCYETLCA YNOBHOBAXEHUM NPeACTaBHUKOM BukoHaBUR
Ta 3aMOBHMKA, 3 BUHW SKOrO CTANOCA NOWKOMAKEHHS. Y pasi Biamosu 3amoBHUKa Bia NiaNUCaHHS
aKTa BiH NiANUCYETLCA HE MEHLW AK ABOMa npeacTasHukamn BukoHasus.

4. Npasa, o60B’53KkM Ta BignoBiaanbHicTL BukoHasus

4.1. BukoHaBseub Mae npaso Ha:



1) sBigknioveHHs Ha niacTaBi PIlWEHHA Cyay KiHUeBOro obnagHaHHA, SKWO BOHO
BMKOPUCTOBYETbCA 3aMOBHUKOM ANS BYMHEHHS NPOTUNPaBHUX Aiil abo A, WO 3arpoxyloTb
iHTepecam HauioHanbHoi 6eaneku;

2) BU3HAYEHHA Ta 3MiHY nepeniky nocnyr;

3) cKOpouYeHHs nepeniky nocnyr, TUMYacose NPUNUHEHHS abo NPUNUHEHHA X HafaHHS
BianoBiaHO A0 3akoHy Ykpainu “Mpo TenekomyHikauii®;

3) HenigkNIoYeHHA A0 TENEeKOMyHIKaUiiHOI Mepexi KiHLEeBoro obnagHaHHA y pasi ioro
HEBIANOBIAHOCTI BUMOraMm, BCTAHOBNEHUM LM JOrOBOPOM Ta 3aKOHOAABCTBOM,;

4) BU3HAYeHHA nopsaky onnatu i hopmu PO3paxyHkis 3a BUKOHaHi poGoTu Ta HapaHi
nocnyru (Ha ymosax nonepeaHboi (aBaHcosoi) Ta/abo HacTynHoi onnartw).

4.2. BukoHaseub mae iHwi npaea, nepeabayeHi 3aKkoHOAaBCTBOM Ta A0roBopomMm.

4.3. BukoHaseup 30608's3aHnn;

1) 3aGesneyyBaTi NpaBUNbLHICTL 3acTOCYBaHHA Tapudis (WiHn) Ha poBoTu Ta nocnyru;

2) sectv obnik obcary Ta BaprocTi pobiT Ta HagaHux NOCNyr 32 KOXHUM BUAOM OKPEMO,
3abeaneuysatu ioro AocToBIpHICTL, 36epiraTk 3anucu NPo BUKOHaHi po6oTu Ta HagaHi nocnyru
NPOTArOM CTPOKY NO30BHOI 4aBHOCTI, BU3HAYEHOTO 3aKOHOM;

3) nosigomnAT! Npo 3miK Tapudis (UiHv) Ha NOCNyru He NisHilLe HiX 3a OAUH MIiCAUb A0 iX
BBEAEHHS,

4) HapaeaTi NOCNYrK 32 BCTAHOBNEHUMMW 3HAYEHHSAMU NOKA3HUKIB SKOCT BiANOBIgHO A0
HOPMAaTUBHUX AOKYMEHTIB y chepi TenekoMyHikawiit, AOroBopy Ta iHWMUX aKTis 3aKOHOAAaBCTBA;

5) cBoevacHo HajaeaTtv 3amMOBHUKY BUYEpPnHy iHopMauilo Npo HapaHHA Ta OTPUMaHHSA
nocnyr,

6) 3abesneunTi 3aMOBHUKOBI WBMAKICTL AOCTYNy, BU3HaYEeHy AOrOBOPOM:;

7) 3piicHIOBaTK Ha BUMOry 3aMOBHMKA, NPOTArOM CTPOKY NO30BHOI AABHOCTI, NOBEPHEHHA
HEBUKOPUCTaHWX 3 0CoBOBOro paxyHka 3amMoBHMKa KOWTIB, y pasi BiAMOBM BIg nepeannaYeHmnx
nocnyr Ta/abo npunuHeHHs Aii qorosopy;

12) BxuBaTH BiANOBIQHO A0 3aKoHOAABCTBA 3axopis i3 3abeaneyeHHn 3axucTy sigomocTeit
NPo 3amMOBHMKA, OTPUMAHKX Nig Yac yknagaHHA AOroBOpY, HafaHi Y1 3aMOBNEHI HUM nocnyry,
iHWoOI iHdopmauii 3 oBMexeHUM aocTynom;

13) He poanosciogxysaT cnam:

14) nonepeaxati 3aMOBHMKA NPO CKOPOYEHHS nepeniky Nocnyr, TMM4YacoBe NPUNUHEHHS
abo NpunuHeHHs HagaHHA NOCNYr, BIAKMIOYEHHS X KIHLeBOro oBnaaHaHHA y BUnaakax i nopsaky,
BCTaHOBNEHUX UM JOrOBOPOM Ta aKTamu 3aKOHOAABCTBa;

15) iHpopmysaTn 3amoBHMKa NPO pemMoHTHI pooTu Ha TeNeKoOMyHiKauinHux mepexax, a
TaKoX iHWI Bunagkw nepepsu y poBorTi TeNeKoMyHikaUiiHux Mepex Ta OpIEHTOBHI CTPOKM
BIAHOBNEHHA HaAaHHA nocnyr;

16) ycysaTi NOLWKOMKEHHA TenekoMyHiKaLiiHoi Mepexi Ta BigHOBNIOBaTM AOCTYN A0
nocnyr 3rigHO 3 BCTAHOBNEHUMMU 3HAYEHHAMW MOKA3HWKIB RKOCTI B CTPOKM, BWU3HAYEHI
AamiHicTpauieto [lepxcney3ss'asky;

17) HanpasnaT 3a BUKNMKOM 3amoBHMKA, ANA NiAKNIYEHHA Ta/abo ycyHeHHs
NOLKOAXKEHD KiHUEBOro obnagHaHHsA, aBoHeHTCLKOT NiHil, NPoBOAKK, BMKOHaHHA iHWMUX pobiT,
HeobXxigHUX AnA HagaHHA nocnyr, cBOIX NPauUiBHUKIB, AKi NOBWHHI MaTU NOCBIAYEHHA 3
(POTOKaAPTKOK, CKPINNEHe NeYaTkow, Ta Npea’SBNATH oro 3amMOBHUKY;

18) obmexyBaTh MOXNUBICTL OTPUMAHHA 3aMOBHUKOM nocnyry pasi BigCyTHOCTI KOLWTIB Ha
oco6oBoMy paxyHKy 3amoBHWKA ab0 AOCArHEHHS BU3HAYEHO! AOrOBOPOM CyMM LUNAXOM
TUMYaCoBOro NPUNUHEHHRA HagaHHA NoCNyr (3a HasBHOCTI TEXHIYHOT MOXMMBOCTI);

19) cTarysaTu nnaty 3a hakTUuHUiI Yac OTPUMaHHA 3aMOBHUKOM NOCNyr;

20) sabesneyysatv, 3a NUCbMOBUM 3BEPHEHHAM cnoxusada, obmexeHHs aoctyny no
NeBHWUX NOCNYr (3@ HARBHOCTI TEXHIYHOI MOXNMUBOCTI obnagHaHHs);

21) BuKOHYBaTV iHWI 060B'A3KM BIANOBIAHO A0 3akoHOAaBCTBA.

5.2. 3a HeHapaHHA abo HeHaneXHe BUKOHAHHS pobit abo HapaHHa nocnyr BukoHaseub
Hece nepes 3aMOBHUKOM BIANOBIAANLHICTL, B TOMY Yuchi MaiHOBY, BIANOBIAHO A0 3aKoHy Ta
Aorosopy.

Y pa3i HeyCyHeHHS NOLIKOAKEHHS TENEKOMYHIKaUiiiHOT Mepexi, ke YHEMOXNUBUNO aoctyn
3amosHuka go nocnyrv abo 3HM3MNO Ao HENPUNYCTUMUX 3HAYeHb MOKa3HWKW AKOCTI mocnyr,
noHag oaHy Aoy i3 3achikcoBAHOrO MOMEHTY NoaaHHs 3aMOBHUKOM BiANOBIQHOI 3as8K, nnata



HE HapaxoByeETLCH 3a BECb NEPIOA NOWKOMKEHHS, a noHap n'aTe Ai6 - oneparop, nposaigep
Hece BignosiganbHICTL 3rigHO i3 3aKoHOM. :

Butpartu, nos'asaHi 3 YCYHEHHSAM MOLKOAXKEHHN KiHUeBoro obnagHaHHs 3amoBHuMKa, Wo
CTanocs 3 BuHM BukoHasus, 3QiNcHI0IOTLCS BukoHasuem signosigHo go 3akoHoaaecTsa.

MuTaHHA Woao siawkoayBaHHs 3aBAaHnx 3amOBHUKOBI hakTUyHUX 36UTKiB, MOpanbHoi
WkOAW, BTPA4YEHOI HUM BUrOAM Yepes HeHaneXHe BUKOHAHHS BukoHasuem o0608's3kis,
nepeabayeHux 3akoHOAABCTBOM T2 AOroBOPOM, BMPILLYIOTECS B CYA0BOMY NOpAAKY.

4.4, BukoHaseub He Hece BIANOBIAANLHOCTI nepen 3aMoOBHUKOM 3a HeHagaHHA abo
HeHanexHe HaaaHHA nocnyr y pasi:

1) BukopuCTaHHA 3amOBHMKOM KiHUEBOro obnagHaHHA, sike He Bignosinac BuUMoram
3aKOHOAABCTBA, € HECYMICHUM 3 Mepexeio onepartopa, abo nopyweHHs BuMOr IHCTPYKUjT
BUPOGHMKa 3 BUKOPUCTAHHA KiHLEBOro obnagHaHHs;

2) HECaHKUIOHOBAHOrO BTPYYaHHSA y poBoty TenekomyHikaujiiHux MEepexX, NOLIKOMAKEHHS
aboHeHTcbkol npoBoakn abo  niHil, BUKPaneHHA TenekomyHikauinHoro obnagHaHHs 4u
NOLUKOAPKEHHA 3NOBMUCHUKaMK NIHINHUX Ta CTaHUiAHMX cnopya;

3) Ail HenepeGopHoi cunu (3emneTpyc, nosib, yparaH TOWO);

4) BUHU 3aMOBHUKA B iHLUMX BUNaakax, BCTaHOBNEHUX 3aKOHOM.

4.5. BukoHaBeub He Hece BiANoBiAanbHOCTI 3a 3MmicT iHpopmauil, wo nepepaeTbes
TENeKOMYHIKaLifHAMK Mepexamu, TeXHIYHUMU 3acobamu TeneKoMyHikaLin.

5. 3axucr indopmauii npo cnoxusaya

5.1. Bukonaseup, sianosigHo A0 3akoHoaascTea, 3abesnevye sbepexeHHs BigomocTen npo
3amoBHWKa, OTPUMaHWX nig yac yKknafaHHsa [orosopy, a TakoX npo HafaHHs nocnyr, y ToMy yucni
akT ix oTpumanHs, obcsr, 3MICT, MapwpyT™ nepepaui iHpopmauii Towo, i Hece
BignosiaanbHicTk 3a ix CXOPOHHICTb.

5.2. BukoHaBeup, y nopsaky, BCTAHOBMEHOMY 3aKOHO4aBCTBOM, CTBOPIOE Ta BUKOPUCTOBYE
Basu panumx, Wo HeobxiaHi ans HaAaHHA NocNyr i MICTATL BIROMOCTI, HagaHi 3aMOBHUKOM nig vac
yKNanawHa gorosopy, Ta 3abeanevye 3axucT i HEPO3roNOLWEHHS iHbopmauii 3 obMexeHum
AOCTYNOM. ’

MepcoHanbHi gaHi 3amosHuKka Ta #oro NpauiBHMKiB MOXyTb 0BpobnAaTUCA 3 MeTol
3abesneyeHHn BUKOHaHHR 30608'A3aHb 33 UMM AOroBOPOM.

5.3. Incdopmauin npo HapaHi nocnyru moxe Oyt HagaHa 3amoBHWKOBI, 3 KiHUesoro
obnagHaHHA sKoro oTpumysanucs MOCNYrK, HOro 3aKOHHOMY NPEACTABHUKOBI, @ TaKOX iHWUM
ocobam 3a NMCLMOBOIO 3roa0io 3aMOBHUKA YK 8iANOBIAHO A0 3aKOHY.

5.4. [laHi npo MicuesHaxomaKeHHs KiHUeBoro obnagHaHHA 3amoBHUKa He MOXYTb
nepepasatucs Bukonasuem 6Ges iioro 3roau TpeTim ocobam, kpim Bunapkis, BCTAHOBNEHUX
3aKOHOM.

5.5. IHwWi nuTaHHs wopo 3aXUCTy NepcoHanbHUX AaHMx 3amMoBHUKa peryniolTsca 3akoHom
Ykpainu “po 3axMCcT nepcoHansHux faHux".

6. Hagauus cnoxuBayesi iHhopmauii npo nocnyru

6.1. BukoHaseus GesonnaTtHo A0BOAUTL, CnocoBamu BCTAHOBNEHUMU LM Aorosopom abo
aKTamu 3akoHOAaBCcTBa, A0 BigoMa 3amoBHMKa BUYEpnHy iHopMauilo npo HapaHHA Ta
OTPMMAaHHS 3aMOBNEHNX HUM NOCAYT, 30KpPeMa Npo:

1) 3MiHy ym0B HapaHHs nocnyr;

2) 3miHy Tapudie, TapudHux nnaHis (UiH1) Ha nocnyru (naketw nocnyr), Wo HaaawTLCA
3aMoBHMKOBI;

3) TMMYacoBe NPUNUHEHHS HaaaHHS nocnyr (KpiM BUNAAKIB BUHUKHEHHSA CTUXIAHOrO nuxa,
HaasBu4anmHoOl cuTyauii, BBEAeHHS Haa3BuYaHOrO YM BOEHHOMO CTaHy, nNOWKOMKEHHA
TENeKOMYHIKaUiiHUX Mepex) i3 3a3HauyeHHAM OPIEHTOBHUX CTpOkKiB Ta/abo YMOB NOHOBNEHHs
HagaHHA nocnyr;

4) ckopo4eHHs nepeniky nocnyr, NPUNUHEHHR X HafaHHS!

5) NPUNUHEHHA RIRNLHOCTI 3 HaAaHHA nocnyr,

6) iHwi BigomocTi signosigHo AO 3aKoHOAaBCTBA Ta YyMOB AOroBOpY.

6.2. BukoHaseup 30608'83aHuit 3AiACHIOBaTH Yepes Micuesi 3acobu Macosoi iHgopmauii, y
micusx npogaxy nocnyr Ta/abo NYHKTaX KONEKTUBHOrO KOPUCTYBaHHA, Ha cBoemy Beb-cairi,
Yepes [oBiAKOBO-iHOPMALiitHi, CepBiCHI cnyx6u, B iHWWA cnocib, wo He cynepeuuts
3akoHopaectsy, GesonnarHe iHbopMyBaHHA npo:

1) BNpoBaaXeHHA HoBUX nocnyr;



2) BNpoBagKeHHA/3MIHY Tapudis Ha nocnyru,

3) BMKOHAHHA KaniTanbHux, NPodinakTUYHNUX Y4i iHWKUX pobiT (He nisHiwe HiX 3a pecaTsb
poboumx AHIB A0 NOMATKY IX BUKOHAHHS), WO npu3seae A0 TUMYACOBOro CKOPOYEHHA nepeniky
NOCNYT Y44 NPUNUHEHHA IX HaJlaHHA, @ TaKoX CTPOKX NOHOBNEHHA HafaHHA nocnyr,

4) TMMYacoBe NPUNUHEHHS HafaHHA NOCNYr YU 3HWKEHHA 40 HenpunyCTUMKUX 3HaYeHb
NOKa3HUKIB AKOCTI NOCNYr Y 3B8'A3KY 3 NOLWKOMKEHHAM TENEKOMYHIKaUinHUX MepexX (HesiaknagHo
NICNA HACTaHHSA NOLWKOMKEHHSR), B TOMY YUCHI ¥ Pa3i BUHMKHEHHRA CTUXIMHOro Nuxa, Han3su4yanHol
cuTyauii, BBEAEHHS HaQ3BUYaNHOrO YW BOEHHOTO CTaHy, Ta CTPOKM MO0 YCYyHEHHS, SKWO €
NiACTaBu BBAXaTH, LLO NOLLKOAXKEHHA Mepex He Byae ycyHyTo NpoTAroM oaHiel aobu;

5) ymOBM OTPUMaHHA abo NPUNUHEHHA HAQAHHA NOCNYr y pasi BUHUKHEHHA Haa3suyanHol
cuTyauii, BBEAeHHA HA[3BUYaNHOro Y1 BOEHHOro CTaHy (B CTPOKM, BU3HauYeHi BignOBIgHO A0
3aKoHOAaBCTBA);

6) iHwWi BIAOMOCTI BiANOBIAHO A0 3aKOHOAABCTBA Ta AOroBOPY.

7.3. BukoHaBeub 3000B's3aHuit Ha BuMOry 3amoBHuKa, ©GesonnatHO B NOPRAKY,
BCTAHOBMNEHOMY 3aKOHOAABCTBOM, NOBIAOMNATY NPO HafaHi oMY NOCnyru, B TOMY Yucni ix obear
Ta BapTiCTh, iHWY iHpopMayio BIANOBIAHO A0 3aKOHOAABCTBA Ta AOroBOPY.

7. CKOpOYeHHs nepeniky nocnyr, TMM4Yacose NpUnUHeHHs abo NpUNUHEeHH: ix
HafaHHA

7.1. CKOpOYEHHR nepeniky nocnyr, TMM4yacose NpunuHeHHs abo NPUNUHEHHA IX HagaHHs
MOXe 37iCHIOBATUCA 3a iHiiaTuBoK 3amoBHuka abo BukoHasus BignosigHo A0 UbOro Aorosopy
Ta aKTiB 3aKOHOAaBCTBA. ;

7.2. CKOpOYEHHA nepeniky nocnyr, NPUNWHEHHR HaAaHHA O[HIET YW KiNbKOX nocnyr,
3AIACHIOIOTLCA 3@ 3BEPHEHHAM 3aMOBHMKA 4M iHiLiaTMBOK BukoHaBus y BMnagkax Ta nopsigky,
BU3HAYEHUX UMM JOroBOPOM Ta iHLUMMW aKTamu 3aKOHOA4aBCTea.

7.3. BukoHaBeub 3AIACHIOE TUMYAcOBE NPUNUHEHHS HaQaHHA NOCNYr, 3a 3asBOK
3aMoBHMKa, Ha CTPOK, 3a3HayeHu y 3assi, ane He Ginbwe Ak 0AuH pik. MNpy UbOMY Takuii CTPOK
MOXe 3MIHIOBATUCA 3a OKPEMOI0 3aRBOK 3amMoBHUKA. BukoHaBeUb MOXe TUMYaCOBO NPUNUHATKY
HaAaHHA NOCNyr 3 BNACHOI iHiuiaTMen B pasi: :

1) HasBHoCTI 3aboprosaHoCcTi 3 onnaTn NOCNyr NOHaA OAWH MICALUb, @ TAKOX 3aKiHYeHHA
KOLUTIB 3a nepeannaYeHi nocnyru BignosigHo A0 3aKOHOAABCTBA Ta UbOro A0rosopy,;

2) ROCArHEHHA rpaHNYHOI CYMW KOLITIB, BU3HA4YEeHO! JOrOBOPOM;

3) BMKOHAHHA PEMOHTHUX POBIT 3 YCYHEHHA NOLUKOMKEHHA TENeKOMYHIKaUinHUX Mepex,
TexHiyHux 3acobis TenekoMyHikauin, npodinakTuyHMX, NNAaHOBUX PEMOHTHUX abo iHWwux pobiT,
BUKOHAHHA AKUX YHEMOXITMBNIOE HaAaHHA NOCNYT,;

4) BUHMKHEHHA CTUXIAHOro nuxa, Hap3Bu4anHo! cuTyauii, BBeAEHHA HaA3BUYaNHOro YM
BOEHHOrO CTaHy BiANOBIQHO A0 3aKOHOAABCTBA,

5) BuABNEHHA HECaHKLUIOHOBAHOro BTPy4YaHHA 3amoBHuKa B poboTy Ta/abo BUKOpUCTaHHA
TenekomyHikauiinHnx mepex abo TexHiuyHux 3acobis TenekomyHikauin BukoHaBus;

6) BCTaHOBNEHHA (haKTy po3cnaHHa 3aMOBHUKOM crnamy.

Tumyacose nNPUNUHEHHS HaRaHHA NOCNYr 3RIACHIOETLCS A0 YCYHEHHSI NPUNMH, WO
NPU3BENU A0 UbOro, Ha CTPOK, BUIHAYEHUIA UMM JOrOBOPOM Ta 3aKOHOAABCTBOM.

Micna norawexHs 3amoBHUkOM 3aboOproBaHOCTI 3 OnNNaTM NOCNYr, HaAaHHA fAKWUX
TUM4acoBO NpunuHeHo, BukoHaseub NPOTAroM OAHIET roAvMHK, a y pasi BIACYTHOCTI MOXNWBOCTI
B CTPOK, WO He nepesBuLlye TPpbox pobounx AHIB nicna noraweHHA 3aboprosaHocCTi, BiAHOBNIOE
HafaHHA nocnyr.

[na npucKOpeHHA BIAHOBNEHHA HagaHHA Nocnyr 3amMOBHUK MOXe 0CcoBMCTO noBiaOMUTH
cnyx6i poapaxyHkis Npo NpoBeAeHy onnary, 3a3Ha4uMBLUK MiCUe, A4aTy, CYMY CNavyeHux KOLWTIB i
HOMEpP PO3paxyHKOBOro AOKYMEHTa.

3a 4ac, NpOTAroM AKOro NOCNYru He HafaBanucs 3 BUHW 3aMOBHMKA, NNaTa HapaxoByETLCA
B NOBHOMY 06CR3I.

Y pasi TUM4acoBOro nNpuUNUHEHHRA, Ginbl HX Ha [oby, HagaHHA nocnyr y Bunagkax,
nepeabadeHux nignyHkTamu 3 i 4 Uboro nyHKTy, abOHEHTHA NnaTa He HapaxoBYETLCA.

7.4. MNpunuHEHHA HagaHHA nocnyr (nocnyrk) moxe 3aincHioBaTucA BukoHasuem y pasi
NPUMNUHEHHA BIANOBIAHO A0 3akoHoAascTBa Aii AOroBOpy, B TOMY YMCNi MOro AOCTPOKOBOro

posipeaHHs, abo BHECEHHA A0 AOroBOPY 3MIH LWOAO NPUNUHEHHA HAaHHA OAHIET YM KiNbKOX
nocnyr, 3aMoBNeHnx 3aMOBHUKOM:



-

1) 3a NUCbMOBOIO 3a5BOK0 3aMOBHMKA Y CTPOK, WO He NepeBuLlye OAHOro KaneHaapHoro
MICALA 3 MOMEHTY OTPUMaHHA BukoHasuem 3ansu, AKWO BinbLniA CTPOK He 3a3HaYeHuit y 3anBi;

2) 3a iHiyiaTueow BukoHasus y pasi: '

- HenoraweHHs 3aboprosaHoCTi 3 oNNaTk NOCNyr y CTPOK, BCTAHOBNEHUIA LM AOrOBOPOM
abo 3asHaueHu y nonepeaxeHHi BukoHasus;

- 3adikcoBaHOro BIANOBIAHO A0 3aKOHOAABCTBA (DAKTY MNOPYLWEHHA 3aMOBHUKOM
BUMOr 3aKOHOAABCTBA,

- NOPYLEHHR YMOB J0rOBOpY;

- NPUNUHEHHR AIANLHOCTI 3 HagaHHA nocnyr 3 nonepepxkeHHaM HKP3! i 3amosHuka He
Ni3HILE HDK 3a TPY MICALI A0 NPUNUHEHHS.

Y pasi npunuHEeHHA HagaHHRA NoCNyr i3 3aCTOCYBaHHAM KiHUEBOro obnagHaHHA, HagaHoro
B KOpUCTyBaHHA 3amoBHUKOBI BukoHaBleMm Ha vac Aail gorosopy, 3amoBHUK 30608'A3aHui
noBepHyTW 00nagHaHHA NPOTArOM TPbOX AHIB 3 MOMEHTY KONM MoMy cTano (morno 6yTu) sigomo
NpO NPUNUHEHHS AOroBOPY.

7.5. BukoHaBeub Mae npaso BIAKNIOMATUM B NOPRAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM,
KiHuese obnaaHaHHA 3amoBHMKaA:

1) Ha niacTasi pileHHRA cyay, SKWO Take obnagHaHHA BUKOPUCTOBYETLCA ANSA BUMHEHHS
npoTunpasHux Ain abo Ain, Wo 3arpoxyTe HauioHanbHik 6eanew;

2) y pasi BiACYTHOCTI BUAAHOro B NOPAAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM, AOKYMEHTa
NPO NIATBEPAKEHHA WOro BIANOBIAHOCTI BUMOraM HOPMATUBHUX [OKYMEHTIB y cdepi
TEenekoMyHikauin; .

3) B iHWKX BUNaaKax, BCTaHOBNEHUX 3aKOHOAABCTBOM Ta UMM AOrOBOPOM.

8. llina nocnyr Ta nopsaok if onnatu

8.1. Buau pobit abo HapaHux nocnyr, X KiNbKiCTb Ta UiHa OCTATOYHO Y3rOAXYyKTLCA
CropoHamu aktamu BukoHaHux pobir (HagaHux nocnyr).

8.2. Llina nocnyru goctyny Ao IHTepHeT ctaHoBuTb 350 (TpUCTa N'ATAECAT) rPUBEHL Ha
micsiub B 7. 4. MNAB 58 rpx. 33 kon.

8.3. 3aranbHa BapTicTb nocnyr Ha 2024 p. 3a AOroBopoM cTaHoBuUTb 4200 ( YOTUPKM TUCAYI
Asicri) rpusexb 00 kon. 8 1. 4. NAB 700 rpH. 00 kon.

8.4. Onnara nocnyr 3AIRCHIOETLCA B HauioHanbHin BanwTi B GearoTiBkosi dopMi Ha
paxyHok BukoHasus o 30 yucna 3BITHOrO MICAUA Ha NiACTaBi OTPUMAHOrO pPaxyHKy Ta akTy
BMKOHaHux pobir.

8.5. Y pasi 3akiH4eHHn cTpoky Ail aorosopy abo oro posipeaHHA BukoHaseub NOBUHEH
30IACHUTUM pO3paxyHOK 3a OTpuMaHi nocnyru, a 3amBHUK - nNOBepHyTM BukoHasuesi
HEBMKOPUCTaHI KOLUTKU B CTPOK, WO He nepesuwye 30 kaneHaapHux AHIB 3 MOMEHTY NUCbMOBOIO
3BepHEeHHA 3aMoBHMKa.

8.6. BknoYeHHA nocnyru 3QINCHINETLCA Y CTPOK, WO He NepesBullye TPbOX AHIB, nicns
nepeaadi 3a akTom npuitomy-nepeaadi Kanany.

9. BianoBiganbHicTtb

9.1. 3a HeBukoHaHHA abo HeHanexHe BUKOHaHHA YMOB Lboro aorosopy CTOPOHM HecyTb
BignoBiganbHICTL 3rigHO 3akoHoAascTea YkpaiHu Ta UbOro AOroBopy. .

9.2. 3a HeHapaHHA onnadeHol nocnyrn BukoHaseus 30008'A3aHMi  BigwkKoayBaTU
3aMoBHUKOBI PO3Mip ONNaYeHol BapToCTi HeHaaaHol nocnyru.

9.3. Ha Bopr 3amosHuka nepes BukoHasuem HapaxOBYETHCA NEHA Yy PO3Mipi noABiHOT
obnikosol ctaskm HBY, wo aisna B nepioa, 3a AKUIA HAPAxXOBYETLCA NEHA.

10. O6craBuHmn HenepebopHoi cunu (popc-maxop)

10.1. CTOopOHM AOroBOpYy 3BINbHAKOTLCA Big BIANOBIRANBHOCTI 3a HEBUKOHAHHA (abo
HeHanexHe BUKOHaHHA) CBOIX 30008'R3aHb y BUNAAKY, SKLLO Take HeBUKOHaHHSA (abo HeHanexHe
BMKOHaHHA) CTanoch BHacnigok Aii dgopc-maxopHux obcrasuH. Iig  dopc-MaxopHUMK
obcraBuHaMm po3yMiroTLCH NOXEXI, 3EMNETPYCH, IHLWI NPUPOAHI ABULLA, CTUXIAHI Nuxa, Ail TpeTix
oci®, NPUAHATTA 3aKOHOAAaBYMX akTiB Ta iHWI He3anexHi Big CropiH o6CTaBUHW, sKi
YHEMOXIUBNIOIOTL CBOEYACHE, NOBHE Ta HanexHe BukoHaHHA CTOpoHOK cBoIX 30608'R3aHb 3a
AaHum [1oroBOpPOM.

10.2. BUHMKHEHHA (hOpPC-MaXOPHUX 0BCTaBUH NepepuBac CTPOKM BUKOHAHHA 3000B'A3aHb
Ha nepioa, AKMIA AOPIBHIOE CTPOKY Ail hopc-MaxopHOT 06CTaBuHM.

11. BupiweHHs cnopis



.

11.1. CnipHi nuTaHHA WOAO BUKOHAHHA, 3MiHM ymoB abo posipBaHHs AOrosopy
BupiwytoTbcs CTopoHamu Wnsaxom neperosopis abo y cyai.
12. Crpok Aif Ta nopsaaok posipBaHHA (3MiHM YMOB) OroBOpY.

ors of Zr2 Gj

Ao 31 rpyaxs 2024

13.1. Uleir porosip gie 9
poky 7

. 13.2. [loroeip moxe 6yTu po3sipBaHuil B 04HOCTOPOHHLOMY NOPSAKY LWNAXOM NOBIAOMMEHHA

NPO L0 MOAIK IHLWOT CTOPOHW HE Ni3HIle HIX 33 OAUH MICALbL A0 MOMEHTY TaKoro po3ipBaHHs.
13. PekBi3nTh cTopiH

3AMOBHUK

BMKOHABELUDb

Biaain oceitu MNyxiBckLkoi MicbKoi paau
Micue3HaxomKeHHs: 41400,CymcbKa
obn., m.lnyxis, Bynuus Cnackka,
6yauHok 21

Kop 3a €EAPMNOY: 02141012

Pl/paxyHok : Ne
UA798201720344290018000023570 B
YOKCY Cymcukoi obnacri

M®O 820172;

INH

Ten. 05444 2 60 28

E-mail:

http://www.

‘| nocTayanbHUKIB enNeKTPOHHUX KOMYHIKaUiiHuX

TOB «Tenepapiokomnanis «nyxis»
MicueaHaxopxenHsn: syn. Kuiecoka, 38, od.1,
M. Mnyxis, Cymceka obnacts, 41400;

Kop €EAPMNOY 31264424,

INH : 312644218045

P/p UA353375460000026000060499974 8

AT KB «lMpusatBank»;

M®O 337546;

3apeectpoBaHe 3a Ne 2198 y Peecrpi

mepex Ta/abo nocnyr,
Ten. (066)8181810;
E-mail: office@trk.net.ua

http://www.trk.net.ua
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