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EOTOBIP Ns 295378903545

(oco6oeuil Paxvnox)
npo xagarixn eneKrpoHHHx rouyxiraqifi xttx nocnyr ,,/5,, a3 2023poxyMicro VepHirie

IIpAT <BO Vxpaixa>, na4ani - Oneparop , e oco6i flpuxo4uro faxnu FpraropiBHr4, rr.lo 4ie ra ni4craei ,floeipenocri NeO288l22 ei[
01.04.2022p., 3 oAHoro 6ory ra TOB <HixranTennoMepexi>, naAani - A6oxeHr, e oco6i .qupeKropa lcaenro np6oe MuronalBHl4, u{o Aie
xa ni4craei Craryry , 3 Apyroro 6oxy, nasaaxi pa3oM B noAanbuJoMy Croponu, yKnanr4 pqef AoroBip npo HaAaHHt enerrpoHHux
xouyniraqiinux nocnyr (xa4ani -,floroeip).

1. NPEEMET IIOTOBOPY
1.1. Y ei4noei4xocri 4o yuoe AaHoro AoroBopy Aoonenr 3aMoBnf,e
ra onnaqye, a Oneparop HaAae Ha rapr,rQxifi ocnoei enerrponni roruyriraqiilni llocnyrr,r (HaAani - flocnyru).
1.2. A6onenr HaAae cBoo sroAy Ha orphMaHHt itt$opuaqii uloAo
raprasie ra f1ocnyr Oneparopa Ha aApecy erexrpoHHoi nourru ntm-teplo@ukr.net
'1.9. floprgor ra yMoBt4 HaAaHHr nocnyr BcraHoBnpprbcn sri4xo 3aKoHoAaBcrBa Yxpainu, Bl43Haqaprbct YMosai,lr4 Kopl4cryBaHHf,

ei4noei4roro nocnyrop, nxi e HesiA'eruHoro qacn4Hoto ,[oroeopy ra Yro4 (Vrvroeu Kopt4cryBaHHt ony6niroaano xa cafiri Oneparopa
www.vodafone. ua.).

1.4. Ha4anxn nocnyr po3notruHaerbce nicns aHeceHHs A6onenrou
xa ni4craei ei4noei4noro paxyHKy Oneparopa noBHoi cyMr, 3aBAarKy ra ioro oapaxyeaHHR xa oco6oeufi paxynor A6oHeHra'

2, NPABATA3OEOB'f,3AHHFONEPATOPA
2.1. 3a6eonequru ni4rpumxy po6ovoro craHy eneKrponxoi rottyniraqifixol uepexi, opraniayearn iT rexniqxe o6cnyroeyaannn.
2.2. floei4otunnrn A6onenra npo smiry rapraQis/ rapu$nux nnarie,
g.lo BcraHoBnpprscn cauocrifino OneparopoM, uJnrxoM onpunpAHeHHf, y 3Ml a6o Ha cafiri Oneparopa, He nisFliuJe 3a ciM KateHAapHux

4nie 4o ii sltninn.
2.3. Ha4aearn 6esonnarxuft Aoqryn Ao eneKrpoHHHX KoMyHiKaqiilHHX Mepex
Anr BuKnuKy HoMepaMu cneqcnlot<6: 101, 102, 103, 104, '112.

2.4.Y pasi HeBuKoHaHHf, A6onenrom, a caMe npu xeonnari saooproeanocri npornrom 10 AHia nicnc xactaHHff crpoKy, 3a3HaqeHoro y

noeigo1lnerni, nre ei4npaenRerucs A6oneHroei, ruirqacoBo npunuHuru HaAaHHe llocnyr rala6o posipearu ganufi floroeip e

oAHocropoHHboMy noprAKy.
2.5. Y pasi renoei4ounenns A6osenrou in$oprvraqii u.loAo HacrynHux eiAor'itocrefi: npo suitty Ha3Bh, MicqeSHaxoAXeHHt, KoHraKrHoro

TeneooHy, 6aHriecurux rala6o noAarKoBt4x pexaisurie, srrriuy repieuuxa ni4npueucrBa, npunuHeHHn 4iansnocri vn 6anrpyrcrao
A6osenra e 1 g-r4 4ennufi crpor Oneparop, npr,t neo6xi4rocri, runavacoBo np[3ynuHte HaAaHHt nocnyr rala6o cauocriilro BHocllrb 3MiHt4

4o pexaisuria A6onenra Haf,BHl4x y Oneparopa. fkqo A6onexr ne noei4otuue Oneparopa nncbMoBo npo eraeaxi B14u{e o6craBunu rala6o
ei4or,rrocri, nepe4ani Oneparopol, A6onenry noeiAounenxs, paxyHKr4 ra AoKyMeHru BBaxapTbct orpuMaHuMt4 A6onenronn. .

2.6. Y pasi BqHHeHHT A6onexrorr/t nporunpaBHuxAii, ulo npu3BenH Ao nopyuieHHt 4innunocri Oneparopa,6ee nonepe4xeHHf, npunuHurl4

4io 4aroro floroeopy.
2.7. Oneparop nae inuri npaBa ra 3o6oB't3aHHt ei4noei4no Ao 3aKoHoAaBcrBa.

1. Eea noro4xexun a Oneparopona A6oxerr He Mae npaBa nepeAaBarh npaBa ra 3o6oB'F3aHHF sa quu fioroeopoM iHlxl4M lopl4Al4t]H]4M

vu Qisuvnnu oco6aM, HeMae npaBa BuKopr4croByBarn flocnyrn Anfl HaAaHHs ix rperiM oco6au.
3.2. B 10- rr,r 4exxui crpor noei4onannru Oneparopa npo euiny ei4or'aocrei, nri nepe46auexi n.2.5.
3.3. Y paai HeoAepxaHHF paxynrie Ao 15 lrucna nrricrqn, HacrynHoro sa po3paxyHKoBltM,3BepHyrucf, Ao Oneparopa 3a HoMepoM 111

(6eoxouroeno s iito$inuHoro HoMepa Oneparopa B Mexax Yrpainra) a6o sa nouepoM +3808004001 1 1 (6esrourroBHo 3 ycix Mepex 3B't3Ky

Yxpaixu) Anr oAepxaHHn ir$opuaqil qoAo po3paryHKiB.
3.4. Konrponosaru nassnicrb Ha cBoeMy Oco6oeoruy paxyHKy AocrarHbol uriniuanunoi cytvln rourie Ann MoxnuBocri orputuyaarn
Ilocnyru ra npoBoAHTH 3BipKy 3 Merop yroqHeHHR cyM, BHeceHux aBaHcoBl4M nnarexeM.
3.5. Orprarvryearu 6esonnarry inQoprclaqip npo suicr, rricru, eapricrb ra noptAoK HaAaHHf, [1ocnyr.
3.6 Koprairyearucn cucreMoto caMoo6cnyroByBaHHi My Vodafone ra nocnyrop VIP 3aiaoeneHHn, 3aMoBntru/ei4uoanrrucs ei4

AoAarKoBt4x cepaicie ra nocnyr eri4ro s nepenixonr, ony6nixoeanun Ha cafiri Oneparopa (https://business.vodafone.ua/servis) tunaxout

ynoBHoBaxeHHn oco6n y A6oxenra sacrynH!4K AupeKropa Uronunufi Bono4nttnp llerpoenv, HoMep rene$oHy, f,Koi 3apeecrpoBaHo Ha

xonnanip i 6yAe eilropncroByBarucb B tKocri noriHy +380 3 HaCTynHUM14 nOBHOBaXeHHfl M14:

- KoprcryBaHHc pianeu 4ocryny A4nrrinicrparop AFoHeHr e cucreMi caMoo6cnyroByBaHHf, My Vodafone;
- noAaHHr Oneparopy eignosiAHoi 3arBKt4 B eneKrpoHHoMy eurnn4i, BiAnpaBneHoi 3 aApect4 enerrpoHHoi nou.ru ntm-teplo@ukr.net
Ha aApecy vipzakaz@vodafone.ua

3.7. A6onenr uae inui npaBa ra so6oe'ssaHHR ei4noai4ro 4o 3aKoHoAaBcrBa

4. NOPflIOK PO3PAXYHKIB
4.1. HaAaxnn 3aMoBneHux A6oxexrona flocnyr e4ificnrcerucR Ha yMoBax nonepeAHboi (aeancoaoi) onraru rala6o HacrynHoi onnarH
(rpe4rar) eri4xo s rapugarrnu Oneparopa. Pospaxynxoauu nepio4onn e KaneHAapH[ft tilicqqs. Koxnouy A6onenry HaAaorbce oAl4H

oco6odr,1fi paxyHoK, xa niAcraei voro o4ificxroorbcr pospaxyHr{u 3a HaAaHi f-locnyrn sa eciiila HatBHl4Mt4 y A6onenra HoMepaMn

rene6oxie.
4.2.nilvac s4ificnerxi onnaru nocnyr 3 HaAcunaHHcM paxynria Oneparop sa roxxnfi po3paxyHKoBtlfi nepioA 6e3onnarHo HaAcrnae Ha

aApecy eneKrpoHHoi nourrn A6oneura ntm{eplo@ukr.net paxyHoK iqnq onnaru llocnyr y $opuari .txt tr .csv ! .pdf tr.
4.3. PoapaxynKu 3a HaAaHi nocnyrr/l ra aeaHcoei eHecrh A6oHeHT cnnaqye 6y4s-nrr/lr',r AocTynHuM cnoco6otlt eiAnoaiAFlo Ao
gaKoHoAaBcrBa. 3a Haqsxocri aeancy paxyHKr4 noeuHxi 6yru cnnavennMr4 B crpoK4o'15 vucna micnqn, HacrynHoro 3a po3paxyHKoBl4M,

ane a 6y4u-nroMy pa3i Ao MoMeHry SaKrHqHofo Bt4KopHcraHHtl aBaHcy.

5. BENOBEA'IbHICTb
5.1. Y paqi nopyueHHe yMoB qboro floroeopy ra yroA, nri e xeei4'eruHolo qacruHoro qboro AoroBopy, Bl4HHa cropoHa Hece

eiAnoaiAan;Hicru eri4xo s yMoBaMu Eoroeopy, Yro4 ra 3aKoHoAaBcrBa yKpaiHu.

S). y ar,1na4ry e1anen6Hxn HecaHrqioHoeaHoro Brpy\.taHHr A6oHeHra s po6ory eneKrpoHHoi KoMyHixaqifiHoi Mepexi Oneparopa, A6onenr
ei4ulro4oeye sae4ani g6urKn ra cnnaqye urrpaQ y po3Mipi eaprocri cnox[Toro o6'et'iry nocnyr oa uicaqu, B tKoMy Bt4rB4eHo qe

BrpyqaHHr.

6. TEPMTH flriIlOrOBOPv
6.1. Aoroaip Ha6yBae qunHocri e 4aru ni4nucarna.
6.2. Crpor floroBopy cKnaAae o4nn pix s na6yrrn nuu qunnocri, Rxu.1o inure ne nepe46avete nog'q3aHuirl4 s quu ,floroeopoM, yroAaMu.

6.3. flxqo sa 30 
'(ipr,|Aqsru) 

KaneHAapHHX 
-.qHie 

Ao 3aKiHqeHHe crpoxy ,Qoroeopy xoAHa ie Cropix nucbMoBo He 3aeBurb npo nanaip

poeipearu floroeip, aiH eeaxaerucc npoAoBXeHnM (npononroeanuu) tUe na oAuH KaneHAapnnfi pir. Tara npononraqif, crpoKy AaHoro

loroeopy MoxnhBa 6eo o6nitexennr repuiny.
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6.4. AoroBip 3anHuJaerbcr y cuni y Br4naAKy oMiH peKBi3t4riB CropiH, en,|ir iX ycraroBqnx AoKyMeHris, eKnloqa|o{x. ane He o6llrexyrovracu,

gnninauu B'|acHuKa rou.lo.
6.5. Po3ipBaHHn lorosopy o3Haqae aBroMaTnqHe npnnuHeHHr Aii eCix YroA Ao Hboro.

6.6. Koxna si CropiH moxe AocrpoxoBo npunuHnrra 4in floroaopy a6o Yro4, nucuritoeo nonepeAllBtllh npo qe ixu-ry Cropony sa 7

raneHAapxux AHie.

7. Bt4PltIEHH' CynEPEqoK
@ocri,nos,ggaHi3B14KoHaHH'MyMoBquoro.[oroeopy,aupirrLyorucnUn'XoMnepero8opiBra,/vuo6uily
rncraMu, a6o poernn4aorucn y si4noei4nocri 4o 3aKoHoAaBcrBa yKpaiHu.

8. KOHOItrEHUIt4HICTb
81. Croporol AoMoBt4fl4cu, qo 6y4u-nri eiAorvrocri, ulo cranh eiAomi croponar'/| niA.lac yKnaAaHHtl, Bl4KoHaHHr 3MiHH'rH npHnHHeHHf,

AoroBopy craHoBr!f,rb xo"$i4e"qifxy iHsopMaqip i ne uoxfru 6yru poeronor.ueni 6es nonepeAHbol'o nucbMoBoro noroAxeHHF s ixurop

Cropoxoo nporf,roM Bcbo;o'crpory4ii'flbroeopy i 5 porie niinn fioro sariHqeHHn,3a BuHtrKoM auna4xis, nepe4Eavexnx qHHHr{M

3aroHoAaBcrBoru. Buqeeasraveni nonoxennn He Maprb ei4nouenxn Ao xoAHoi ittSopnaqii, nra:

a) orputtana 3aKoHHo oAepx(yBaqeM ai4 6ygu-nxoT rperuoi oco6u;
6) exe crana 3aKoHHo ei4oltoto oAepxqBaqy Ha4ary posronoueHHn;

e) e oaranuno BiAoMoto;
;-f cro.y.rrc" iibopr'raqii npo 3a6oproBanicrs A6onenra no rpouroB!4M 3o6oB't3aHHFM nepeA Oneparopotvt 3a AaHUM floroeopon ra
yroAauu Ao Hboro, qo n6peer,rlie 30 (rpr,tAqsrb) KaneHAapHHx AHIB 3 Aarn BucraBneHHF paxynry(ie) oa naAaxi eneKrpoHH'

KoMyHiKaqiilHi nocnyru.

9. tHufl yMoBl4
gl. BtrecerHr 3iriH ilt4/Ta AonoBHeHb,qo Aoroeopy rr,roxe 6yrr,t s4ificxexe Croponarun rinbKu B n[cbMoBoMy eurnnAi y BiAnoBiAHocri Ao

noprAKy, nepe46avenoro oaKoHoAaBcrBoM yKpaiHu. Ogxocroponnn 3MiHa yMoB qu eiAilosa BHKoHyBarh yuoeu floroeopy e

HenpunyCr4Moto, Oa euxsrxie e4na4xie, nepe46avexux floroeopora ra YrO4amu Ao Hborg.

9.2.'yrnanaro.tu 4orosip A6oneur aBroMarhqHo noroAxyerbcF 3 noBHr4M Ta 6esyMoBHt4M npufilnrrntt nonoxeHb Aoroeopy/YroA Ao Hboro

ra vMoe KopycryBaHHr, 3arBepAxeHnx Oneparopou ra onplnrcAHexr,tx xa o$iqifinoMy cafiTi Oneparopa.

9.3. Ili,qnr,rcyroqr,,| qeft Aoroeip A6onenr HaAao 3foAy na o6po6ry fioro nepconanbHt4x AaHr4x rala6o nepeAavy rperitvt oco6att Ans qinet,|,

noB.r3aHux 3 HaAaHHTM Ta orpHMaHHeM enefipoHHrx xouyrixaqifiHttx nocnyl, o6cnyroByBaHHnu a6oHeHrie ra cynpoBoAxeHHtM

rexnonoriqnux qu inulux npoqecia Oneparopa, a TaKox nhreepAxye, ulo nonepeAxenufi npo ix BHeceHHi Ao 6a3 nepcoHanbHHX AaHux

Oneparopa ra npo cBoI npr"", rrararexi'3axoxou yKpaiHlt <flpo saxr,tcr nepcoHanbHux AaHHX), uery s6opy AaHHX Ta oci6, nxnu

nepeAaprbcr fioro nepcoxansxi 4axi. Oneparop snpaei o4iicxroaarr,t o6po6ry nepcoHanbHr4x AaHux tK cauocrifino, raK i AopyqHBult'l i]

po3noprAHr,rKy 6asu nepcoxanbHHx AaHux-
b.+. Oneparo'p niAreepAxye, ulo e nnarHuKoM noAarKy xa npu6yrox Ha 3aratbHnx yMoBax 3a craBKoro, 3riAHo qlrHHoro 3aKoHoAaBcrBa

g.5. A6onenr uae / re uae (neo6x'r4ne niAxpecnlrru) craryc nnarHHKa noAarKy xa npubyrox nhnpueMcrBa
g.6. Ceoiu nignucou A6onenr nhreepAxlye npaeunuxicru 3anoBHeHHX nnu ei4ouocrefi ra o3HafoMnexuu a rapu$aur Oneparopa,
yrroeaur4 KopHcryBaHHr, 3aroxou Vxpaixu ,,npo enerrponHi KoMyHiKaqii>, Flosraxoeoo l'le 295 eiA 11.04 2O12p.

1 O. ]OPhII]4I{HI AIPECH. EAHKIBCbKI PEKBI3I4T]4 TA N lANhCh

Oneparop:
tlpAT (BO YKpaiHaD

A4peca:
01601, Vxpaina, Kuie, ayn. flefinqrsura, 15

eAPnov 14333937
Eanr AT <Pafi$SafieeH SaHK)
I BAN UA063808050000026007 34398921 1

lx4.noganoBril HoMep 143339326658

A6oxenr:
TOB <HixnxTennoMepexi>

Anpeca: 16600, Yxpaixa, ulepniriecsxa o6n.,
ur. Hixr,tn, Byfi. fni6oBa, 1

Kon eAPflOY 32750668
pl p U A7 23535530000026004300307097
B Sinii o6flacHe BilgineHHF AT "OIIAAEAHK'
Ko4 6anry 353553
lnH Ns 327506625137
CeiAoqreo nnarHhKa nEB Ne 33648742
flnarnrr noAarKy Ha nPil6YToK

Ha 3aralblJl/lx'yMoBax
Ten.-.(04631) 7^11-973;lzzs
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YroAa Nb GSM-29537 8903545
(oco6oewil paxvuarc)

npo HaAaHHf, nocnyr uo6inuxoro se'nsxy

Ao AoroEopy Ne295378903545 ais

rvricro 9epHirin ,, ,/$,, 05 &4$porrv

Oneparop, s oco6i flpn<o4rro fannr,r fpuropinuu, ulo Aie ua ni4crani 4onipeuocri Ns0288122 nia 01.04.2022 por<y, z

o4uiei cropoun, Ta A6oneur, s oco6i Ar{peKropa Icaemo Jfto6oe Murorai'sHr.r, ulo Aie Ha niAcrasi Craryry, s 4pyroi
cropoHll, naAali pa3oM croponu, yKJrulJrr{ Vroay npo HacrynHe.

1. IIPE.IIMET YTONI4
l.l. Oueparop HaAae sailrosreHi A6ouenrou rocJryru B Me)Kax Yrpaihu.
1.2. MaxcnrzlJlbHa IxBI4Iricm nepegaBaHHf, ra npnftiaaHur AaHrD( AJrr rrocJryr Aocryrry 4o IHrepner Ars r{o6inrHoro
3B't3Ky B Mepexax n 2G (EDGE/GPRS) l77.6 tr5irlc ra 296 xBir/c, n 3G (HSPA+) 5,76 M6ir/c ra 42MBirlc, n 4G (LTE)
75 MBir/c ra 587 M6ir/c. ,{ocarueHnx 3a3HaqeHllx rrrnugxoctefi MoxJIIIBe 3a yr\{oBr{ ni4rpr.ruru niAnoniArurx rexnisHllx
lapalrerpin xinqerrara (reprr.riuanrnr.ru) o6ra4uauruu A6onenra. Mixuapo4ruafi rele$ouHr,rfi 3r'.fl3or sAiftcruoerlcs :
rpainaura, rr1o BrlrcHaqiuomca Oneparopou.
1.3. Ilocrryrur HaAalorbct sriAHo 3 BcraHoBJreHr,nru pinnruu srocri nocJryr uo6imnoro 3B'.r3Ky, 3arBepAxeHrrMr4 HaKa3oM

,{epNcneqsn'r:ry N0576 nit 20.09.2021p. <flpo :arnepAxeHHr Brnr,ror rqo4o pirur .f,xocri nocJryr p}xoMoro
(rrao6inruoro) sn'asry>.

2. TIPABA TA 3OBOB'g3AHHS OIIEPATOPA
2.1. Y paci npo(|i.narrlr.uroro o6cnyroByBaHrur ycrarKyBaHrur noni4ounaru A6ouesra He MeHru niN sa 24 roilnrru [o
[poBeAeHrur raxn< po6ir.
2.2. Y pasi nopymeHrul BI{KoHaHHrr ynror Yro4u ra VMoa Kopr.rcryBaHrur Meper(aMr{ ruo6ilrsoro 3nor3ry oneparop 3rurr4rnae

sa co6om npaBo qprrnl{:rrkrrrl Hatra:rrHr Ilocrryr a6o pooipnaru [oronip y BcraHoBJreHoMy 3aKoHoAaBcrBoM nopflAKy. Y pasi
o6rraexeHoro o6cxry nocJryf IrJIara 3a yrpr,IMaHHf, HoMepa r uepexi uo6hruoro 3n't3ny HapaxoByerbcs siAlosiAHo Ao
Tapu$in Oueparopa.

2.3. Oneparop Mae [paBo BiAtuoeuru A6oneHry B HoBoMy li4xmoueuui [pr4 Ha{BHocri nenoraruenoi sa6opronauocri :a
paui ure naAaui flocJTyrr.t.

2.4 Bianosilno 4o 3arony VrpaiHra <IIpo enerrpouui rouynirardi>, .sKrfi BcrynrrB B cr{Jry s 01.0T.2022p., Croponra

AOMOBT4ITI{Cb rrpo HacTyrrHe :

- paHiure ni[rrucaunfi,{oronip npo HaAaHrur renerouyHirauifiuro< rrocJryf repeftuenynaur na,{ororip flpo HaAaHHt

eJIeKTpoHHITD( rouynir<aqifiHl,rx rocJryr, a Vrci4y [po HaAaHHs rrocJryr pyxoMoro (rr,ro6inuroro) rene$onHoro 3n'r3Ky
nepeinraeuyraru ua Vro4y rrpo HaAaHHr [ocJryr uo6ilruoro ln'rsry;
- renexouyniraqiftHi rocJryfrr, xri nepe46aueni [ororopou, npuinuarra {K eJreKrpoHHi rorvryuixaqifini nocnyru;
- u.9.6. [oronopy sauinuur 3V <IIpo renerorr,ryuixauifini rocJryrr{)), axufi nrparrn uraHHicrt, ua 3V <IIpo elerrpoHlli
rorrayniraqii>;
- renerovyniraqiftHi nocJryrrr, xri nepe46aueni 4oronopou, rpufruarrz rK eJreKrpoHHi ronryuinaqiftni noclyru i nocrryrrz
plrxoMoro (rrao6inrnoro) rene$ounoro 3n'.asxy rpufiuaru rK rrocJryrr{ vo6ilrnoro 3n'{3Ky.
2.5. Oneparop rraae inuri npaBa ra go6oe's:aHHr siAnosiAHo Ao 3aKoHoAaBcrna Vxpair.rn.

3. NPABA TA 3OEOB'fl3AIIHq ABOHEHTA
3.1. Csoe,racHo clnaqyBarr.r paxyHKr.r 3a HaAaHi nocJryru ra rrnary :a s6epeNeuux HoMepy [pH rl.rMqacoeouy ei4xlrcueuui
n uepexi uo6ilrnoro sn'r3ry Oneparopa uo ncix rele$oHax, 3apeecrpoBaHrx ua fioro oco6onouy paxyHKy (r6epeNenna
HoMepy np}+Tr{Mqaconouy ni4xltoqenui e rr,repeNi cuaqyerbc.f, i n rolry BI4rraAKy, KoJrr{ HaAaHHtr rrocJryr rrpr{3ynrrHeHo 3a

HecruIary nouepe4nix paxyurin a6o sa 3a{Bolo A6oneura). OamFrHe Br{Kopr{craHrrrr A6onenrou riei qu iuruoi nocnyru
o3Harrae fioro rro,ry Ha orpr,rMaHrur siAnosiAHux nocJryr.
3.2. BuxouasH.f,l\4 go6os'.{3aHb 3 orrJrarr4 A6onenr ni4rnep4xye, rqo niu oguaftounenufi s Airo.rnau Ha MoMeHT orrJrarr{
Taplr$aulr, Vrr,rosaN,Ilr KopI,rcryBaHH{ y airouifi Ha MoMeHr orrrrarr4 pe4axqii, iuruolo iurfoprraaqielo, [oB'f3aHoro 3

oTpr,rMaHHflM nocJryr Ha MoMeHT oUJraTH.

3.3. V pasi HeorpI{MaHHt paxyurin a6oHeHr ne gsiruHf,eucs niA orurarv:aa1alntx nocnyr.
3.4. A6oneur Mae rpaBo na nn6ip rapu$ylrapu$noro nrauy, BcraHoBJreHoro Oneparopol.r.



3.5. y BHnaAKy 3aMoBJIeHH{ nocJryrur MbKHapoAHoro 3 poyruiHry - Kopr{cryBarr4cb rlien nocnyrorc y Mepexax iururu<
rpaih, repenir rxlrx :asHaqeHnfi na cairri Oneparopa www.vodafone.ua.

4. IIOPS]IOK PO3PAXYHKIB
4.1. HapaxyraHHs 3a naAaui nocJryru B Mepe)Kax iuoreuunx oneparopin ni4 uac Br.rKopr{craHHfl nocnyru nixnapo4noro
poprinry:4ifiunoerrcs sriAHo : rapu$arrau inoseN,rHr.D< oreparopin ra 3 ypaxyBaHH{M nocJryr Oneparopa i: sa6esneqeHHs
uixuapo4noro po1uiury. Y nura4ry KopI{cryBaHHr nocJryrom uiNHapo4noro poyuiHry, Oneparop 3€lJrr{ruae sa co6orc
lpaBo BKrrcqarl{ Ao lorouHoro po3paxyHKoBoro nepio4y r]ocJryr]r, orpr.nraani y nonepe4ni po3paxyHKoBi nepio4u, aJre He

6i-nrne rpbox po3paxyHnonrx nepio4in.
4.2. MotuenroM orurarr{ BBa)Kaerbc{ HaAXoAXeHH{ rourris Ha paxyHoK Oneparopa.
4.3. Arrmaqir nonrepa rener[ony nicrs ftoro rr{MqacoBoro ni4xrrouennx ni46ynaerrc.r nicm $axrr,rvHoro 3apaxyBaHHt
rorurin na oco6osufi paxyuoK A6oHerna.

5. SAIAJIbHI YMOBI{ TAPI,IOIKAUII TA HA,IIAHHfl IIOCJIY|
5.1. A6oueHr r4oxe sAiftcHroBarl{ niAxrroseHHr Ao AocrynHra< rapu$nur< ruranis Oneparopa. O:naftoMrarr.rc.fl g

rapr,rQnrarr,ru ITJIaHaMI4 A6onenr Mo)r(e Ha cafiri Oneparopa www.vodafone.ua a6o rnepnyrucx 4o Oneparopa 3a HoMepoM
111 (6esxouroBHo 3 uo6irusoro HoMepa Oneparopa B Me)r(ax VrpaiHra) a6o sa HoMepoM +380800400111 (6esronronuo s

ycix uepex 3B'f3Ky Vxpaihra).

5.2. Vrr,ronu rapurpixaqii nocJryr "Kopnopauanua Mepexa", "Kopnoparmna fpyua" posuoncroAxyrorbcf, rimrra na

AssiHrI,I reneQonii. llocnyru "Kopnoparruua Mepexa","Kopuopaumna fpyna" He HaAiuorbcx r poyuinry. Il]orraicauna
rrrlara 3a AoAarxosi nocJryrr4 He BXoAr4Tb y rapricrr rraKery.

6. IOPUIIlIIIHI ANPECI4. EAIIKIBCbKI PEKBI3I4T}I TA IIUIII4CH CTOPIH

Oueparop:

IIpAT <<B(D Vrcpaiua>>
A4peca:
01601, Yrpailra, Kui'n, nyl. JlefinqlrsrKa, 15

eAPIrOy 14333937
Baur AT "Paftrf(paft:en Eanr"
rBAN UAO63808050000026007 3439892r r
InA. uoAarxonufi uouep 143339326658

A6oHenr:

TOB <HixunTen.noMepexbr
A4peca: I6600, Vrcpaiua, t{epuirinctra o61.,
lr. Hixrzn, nyl. fli6ona, I
Koa C,IPIIOY 32750668
plp U A7 23 53 s530000026004300307 097
n <[irii o6raure nigineHns AT "OIIIAAEAHK"
Kos 6aHry 353553
trIHNs 327506625137
CsiAorlrno rurarHr{Ka nlp Xb 33648742
flrtatrur rroAarKy ua npu6yror
Ha 3ar€IJIbHIItX yMOBaX

Ten. (04631) 7-ll-97
E-mail: ntm{eplo@ukr.net


