Jkodesip N 7341
HPO HATAHIS CALRTPOHINY ROMYBERAITiHuY nocayr 1
v danopincas 1 Aromeio 2024p,
FIPHBATHE AKLUOHEPHE TOBAPHCTBO “®APHEN-IHBECT™ (nagam — «Oneparopy. TpAT “OAPJIEL-IHBECT™ ), Brmoueno 40 Peectpy noctauaibiikie
CACKTPONBIN  KOMYHIKAWIHUY Mepek raabo nocayr hitps:/nkrzi gov u/index php?r=site/index&pg=53&language=uk . B 0CO0I YNOBHOBLKEHOTO NPCACTARHUKER

2

Ipoduenko Haranit Anatoaiisem | aka U ia nijcrasi gopipenocti No 0228/23 siy “ﬂ 112023 p. . 3 ) woro oKy, 1a KOMY HAJBHII 3AKIA L "3AHOPI3bKII

\'((JIHII"I KOJLE R 3al (et «ABOHCHTY ). B aco
! Ml

i , o gie  wWa  niacrasi
7L .3 A0r0 GOKY, PAzoM IMCIVIOThes/aC TOPOHEN. A KOAIIA OKPEMO «C mpmmn yiaan ueii Jlorosip (1am — «/lorosip») npo

HABEACHE HIKME.
\ 1. Lipeavier lorosopy
11 Onepatop naiae ADOHCHTY CACKIPOHHI KOMYHIKAWINL nociayin & obcdrax Ta Kubkoctl, odymopiednx CToposamMu B JloAatkax g0 uboro Jlorosopy. sa
BCTAHOBICHHMI SHAYCHHAME NOKAZHUKIE AkoCT] (aani — «llocavims), a takos sukonyc podoty no njusnodedsio AGonenta 1o Hocayr (aani — Poboru). a AGouent
OTPHMYC Ta 30008 A3V CTHCA OIUIAMYBATI IX BULIOBLLHO /10 YMOB JLOT0BOpY 18 BUWORLNONO Tapudioro nnany.
12 Hepenk ta obear Podit a Hocayr, skt nasaiorses Onepatopos AGONCHTY BEANOBLO 40 Jlorosopy. I BapTicTs | XapakTepucTurn 3a3Hauaioses B Hoaarkax 1o
JOToBopy . #E1C HOT0 HEBIL EMIAMIL HaCTHHAMN
FHainvenysanng nocayra 3a kaacngikaropom MK 0212015 — 64210000~ 1 «! locayrin renedonioro 38 43Ky 1a rnepeaayi dannx.

YMOBH T4 NOPAAOK HAAaHIB eIeRTpolIHY Komynikauiinns nocayve HpAT “GAPJIEN-IHBECT™. sarsepiokeni IpAT “OAPILET-IHBECT”, onyGaikosani ta
wpritnomy seb-caitt Hp AT "OAPIEN-THBECT™ www vega ua (a1 — YMOBI) ¢ HEBLL €MHOO MacTHHOW Jlorosopy.

2. Hpaga 1a ofos’sskn OQueparopa

P Onepamop 30006 S3anu

I T hucnoswnin AGOHEHTE 10 CROCT CACKTPOHHOL KOMYHIKAIIAHGT Mepeki 1 3adesnedypariy OesnepediiiHe Ta AKICHE HIUTAHHA NOCIy
212 Heern nepes AGOHEHTOM MallHeBY BLUIOBIIANBEICTE, Nepeadateny ot 125 3akony Ykpainn «llpo enekrponnl komyrikatii» g 16 rpyims 2020 p. Ne 1089-1X
Can - Jagon Yipaini ¢ 1po eAeKTpolnG KOMY KW ), ¥ past Hen i ado Heiiekion 0 HUIais CICKTPOHHNX KOMYHIKALTHHX NOC/HyT
VLAY sunaaky. 800 ADOHEHT ROPHCTYCTLS NOCAY 1010 (PIKCOBANOIO Teaeponnoro 38713ky. 1o Onepatop 30006 a3annil najasaty AGonenTy desonnariunii aocTyn
W0 CACKTPOHINMX KOMYHIKQLHHUX MEPEK 3Araibioro KOPHCIYBAaHNa J1A BHIIIKY. HoKexnol oxopoun (101, nomuit (102), wenakol gonomorn (103). asapiinoi

coavion rasy (104), cayibu exetpenos A0noMory vaceneamo (1121
P14 Buaunirn AGOHCHTY BILTOBUIHL NAPAMCTPH aBTOPIM3AIIT (101 TH, DAPib TOIL0) Ta MEPEKCEI PEKBIIHTH, 32 AKHMH VIEHTH(IKYHOTRCA, akTuBi3ytoThed [lociayrn Ta
BeACTBCH 00K 00CHTY Hatanux fomy Hocay

P 1S Onpunoaniorati opMALLIo 30 BCTAHOBACHHMH 3HANCHHAMM HOKAIHHKIB SKOCT! BUMOBIIHO 10 1mp\1‘|1um|u\ JIOKYMEHTIB Y C(pepl eAeKTPOHHIX I\UM\,HIKEIIINI

1 Jlorosopy, 3naueiiis IOKa3sHIKIB SKOCTI, 4K NLLIATAIOTE 000B 13k0B0OMY onphiaioadenino 3a piuuentaym HKP3I naseaeno va ped-caliti HpAT “OAPIE-THBECT

1 UIPECOY WwWw.vega.ua

1 6 OOMeHKYBATH MOAIHBICTE OTPHMAHHA ABOHCHTOM OCAYT ¥ Pasl BUICYTHOCTI KOWITIB Ha 0coDoBOMY paxyuxy AGoHexTta abo pocarnedis siiadenoi Jorosopom
VMM LLISEXOM CROPOUMEHIS HULAHNA TOCHNVT (32 HARBHOCT] TEXHIMHO1 MOMIHBOCTI)
2070V pasi naJanus KOHTEHT-10cAyrd 3a0e3e T 10 noHatky 11 hadanis nosLaosmiaenis AGoneHTa npo talimenysands 1axkol nocayru | Tapud wa i oTpuManHs, a
TaROK OC3oniane natanna AGOHCHTY MOAIHBOCTI NLITBEPAHTH 3104y HA OTPHMAHEA 3A3HAYCHO! TOCAYTH UM BUIMOBUTHCA BIL 1T OTPHMAHAA (TPHBATICTE OE30TLIATHOTO
HOBLIOMACHHIS ADOHEHTA CTaOBHTL |2 CeRyHA)
21 8 3adesncunt A0CTYI A0 BAACHOL IH(POPMALLAHO-A0BILAKOBOT C1y K01

P19 Ha sanor Adouenta nazasatd GopMaiio 1po HEPeaK CepTH(IKOBANOIO OOIUIHAHIA. AKC MOMKHA NLAKIIOMATH JI0 CACKTPOHHOT KOMYHIKAIUHHO MepeK
S AL HOEO KOPHCTYBANHNA s oTpuMarHs nocayr FIpAT “@APJET-IHBECT™
2110 Honepesskarn AGoneita npo ckopouchis nepeiatky Mo ado npunnnenis Hajands Tocayr, siucnovenns fioro Kinuesoro obaaananig v pHiaikax |
HOPAIRY . HEPEAGAHSHOMY HOPMAME SHHHOTO JakoHoascTsa Yepaiti, JIorosopom 1a YMoBasMi y TOMY SHCH Y a3l Hecnnaty 3a00proBaiocTi

F 1L Becrs 0GmK o0ety ta saproct naanny [ocayr 30 KomHins BraoM oKpesMo, 3ade3nedysarti foro AocToBIpHicTs 1a sbepiratn sanucu npo nanant [Tocayrn
HPOTHIOM CTPOKY HO3OBHOT AABHOCTL, BHIHAYCHOI O 3aKOHOM

12 Hasasara Locayrn 38 BCTAHOBACHAMH 3HAYCHIAME HOKA3HHEIE AKOCTT BLUIOBLIHO A0 HOPMATHBHHX JOKYMCHTIB y cdepi CIERTPOHHIN muyuimuii‘l

<Lla|u.1\|u|m- ARKOCTI HALAIHA YHIBEPCATHIIN CACKTPOHIIN KOMYHIKALIHHHY NOCIYT FOTOCOBHUX CACKTPOHINX KOMYHIKAWI Y (IkeoBanomy Micii. iX nokasHukl i pisni
WTBCP/DKEHHX HAKAZOM A 1\1'11|L|p.1111| ,lkprl\L”Lllul A3y BUL 23.01 2023 Ne 30 ra [HOKa3HUKIB SKOCTI NOCAYT 13 NEpeaasl 1anux, A0CTyny A0 IHTeprety Ta ix pisuis.

w|u|\ pReHHY Hakatom Aaminicrpawi Jdepacnewse ssky g 28 12 2012 No 803 Jlorosopy. YMOB T2 IHIINX AKTIB 3aKOHO1aBCTBE

[ 13 Babesncaysaty 0paBiabiueth sacrocypanns Lapudne - Tapudmnx naams ta csocaacne wdopmysanns Abonenra npo smiy Tapudis / Tapudmnx naams. npo
IMEES LUH HA YHIBEPCUILIL HOCHYEH HE H3HUDE Nk 32 20 Karerapinx Juis 10 IX 3acTocyBaliia Y Cnocid, Bu3Haqcuuit npapnaaMu Haganus rta oTpuManiiis
CHCKTPOUNHX KOMYHIKAIUAHUX 10CIy T

I Hagasarmy Hocayrn y crpokn, nepeadasdeit JLoropopoM 14 3akoHOJIARCTEOM, 33 BHKAMKOM AOouenTa nanpapiasm s niakmouenus [Tocnyr ra/ado ycynenns
HOWKO/EKEHD KIHUEBOTO obaanatius, ADOHEHTCHKOT TIHIL, HPOROAKH, 8HKOHAHNS X podIT, HeoOXianux A1 natanns [ociyr, BIANOBANNX cnelaticTis.

15, 3abesneuyparn s6epekenis piAOMOCTeR npo AGOHEHTA, OTPHMAHMY NI Yac vkrazadus Jlorosopy, a Takos npo sagands [Tocayr, y Tomy uneti akr ix
arpaMania, o0CHE, IMICT, MApIIpYTH NEpetaganis HQOpMal Towo (KpivM tHgopMaitl, BHecenol 3a 3101010 AbGonenta Ao 0a3 Jannx IHQOPMALITTHO-I0BKOBOT
CAaVROM, APYKOBAHIX TeAeOHINX A0BIAHHKIB. CACKTPOHHHX BepCiil TeACOHIMX A0BUIHHKIB, ¥ T 4. pO3MILILEHIX y Mepesi lHTepHeT).

21 16 Indopmysarin AGoHeHTa (IKCOBAHOIO TeneOoHHOro 387 A3KY (He MI3HILIE HEK 3a MICALE) HPO 3aMiny ADOHEHTCHROIO HOMEPA Y Pasi MoaepHizauii eneKTPOHHIIX
KOMYHIKALLEHIIX MEPCiK.

7. lmlnnmlmm ADOHENTE PO BHKOHAHBA 1LIAHOBHN PEMOHTHHN, NPOQIAGKTHYHHY POOIT. WO NPHIBEIE 10 CKOPOUCHHS ucpmixy Hocayr i npununenns ix

VLAHIEA. @ TAKOAK CTPOKH NOHOBACHIS Hajanus TToCayr. He midHime Bk 3a Aecuth POGOMHY HIR A0 HOMATKY BIKOHAHHS TaKIX podIT, HUIANOM POIMILLeHHs inhopmMaitii
B aeabax MacoBoi HPOPMAILT, KVTOUKAX COOARHBANIE (MOKYILE) Y MICIX npostasy Hocayr Ta/ado na odiainomy caittn Oneparopa - wWww vegiua, a Takow B inlmi
CHOLIOL IO HE CYTICPEUNTEL JAKOHOAABCTRY

118 Qoos saxn Onepatopa ne sinadcenn poyaios 2.1 Jlorosopy. sisnaueinn b Ysosax 1a 3akoun Ykpain «fIpo enckiponni Komynikatiii»

Unepamop mae npuso
22 1 CamocTiiie BCTRHOBMOBATH, POPMYBATH. JACTOCOBYBATH Ta Ivimosary tapidu Ha [Tocayru, Tapuui nuadn, mo #usM nagaioTecd. kpiv Hocayr. 3minosaty
capuehu, Tapudin maain va Hocayra, wo camocriiino scrasosmootses HpAT “OAPHEN-IHBECT™, y nopsuiky, suznauenomy Jlororopom ta Y Mosamu.

222 Impmosatu tapudun ua Llociyrin, 8K BETAHOBMIOIO TLes ONEPATOPOM CaMOCTIIHO (LISXOM  3aTBEp/UKeri TapH(iB HAKA30M KCPIBHHKA [LUNPHCMCTEA).
HOBLIOMUBUIN ADOHCH 1A (PO $MIHK B ILOPSUIKY, BCTAHOBACHOMY SaKOHO1aBcTBoM Y Kpaiiu

223 B oAHOCTopoHibOMY HOPALKY HPHIMHHTH A0 JOroBopy B pasi HopyweHig AGOHCHTOM YHHHOIO 3aKOHOAABCTRA Ta NOJMKEHb WLOro Jlorosopy

2 24 3actocyBaty vy BUHOLIEHHT 10 ADOHEHTA, AKHM HOPYILCHO 3AKOHOIABCTBO Vv c(hepl eleKTPOHHUX KOMYHIKAWi, ra/un 3a akUM YIBOpIAcs 3a00prosaticTs no
naganum Locayram. nepeabaueHl YHHHUM 3EKOHOLRBCTBOM 3ax0/IL a came .

. OBLIOMHATH ADOHCHTA HPO HCODXUIHICTH HOTACHys {;Ilnl'?l(\L‘.ZIIIUL‘II (" )IJ\.‘HLI]I?P HEUICHITRE HQ KUeBse Ul-),lil 1HAH AGOHCHTA, B TOMY ‘H]Culi i'{ {Z]L'l'l)l.') BAHHAM

OMATHYITHN JACO0IB, HOBLIOMACHIA NPO KIHUEBUA CTPOR ONAan 20 parsron 1O s meas 3aKHYCH 3a3HAYCHOTO CTPOKY HE Haimao NUITBCPUBRCHNS 11pO

ary, ( )\I\_‘])UIU!) Mt li|'IL||£U HPHIHBHTH M LA TOCANT ).

© O HAPANOBYBATH HCHIO 30 NPOCTPOMCHIS otanit Loeayr 3 21 queia MICAis. U iacrac $a nepiojiorM HaaHHa Nocayn, aKmo e ge nepeadaueno Jlorosopom:

© YCTAHOBHTH | PARIHIHII 00CAT HOCAYT, 10 HALMOTLCA 1 YMOBAX HACTYLHOL 0LATH, Ta' ado 3a00pTroBaHOCT] 3 IX OM1a11;

¢ CKOPOMYBATH (CPCAIK CACKTPOHIIX KOMY HIKQIITIINN HOCAYT 00 HPHITMIEG 11 1% HaAan s (N0nepemsui npo e AdGonenta),

© MIHIOBATH HOPSAOK ONATIL B TOMY YHC HAAABATH NOCAYUH I YMOBAN NOHEPC HBOT Otariy.

© POIPBATH B OJHOCTOPOHHBOMY TIOPAAKY A0FOBIP 3 Takum ADOHCHTOM @

* CHHEHYTH 3a00PrOBANIC b, U0 VIBOPHAACH. V CYAOBOMY HOPAUKY ’
225 3ACHIOBATH CROPOYSHH HAAAHHA NOCHYT 33 338010 AGDICHTA B CIPOK, 3a3uCcHnit y 3aal ane He OUbw Ak oaud pik. TpH uboMy Takuil CTPOK Mo#e
IMIHIOBATHCA 34 OKPEMOIO 3aABOIO AbouenTa, CKO[‘J(HUIIIISI H@LANIED TTOCTY T L1V CILCA 34 'Iillillf]’él?\ill. BCTAHOBICHUMH U[[C]’m’l\)pﬂf\i LU 3araibHOJOCTYITHHX TOCTYT
TAKHI TApUd HE MOMKE BEPEBUULYBATH POIMIPY ADOHEHTHOT FTATH 38 RO IS CROPOUCHTIs)

D200 Y padi BHABICHHE QHOMLUILHOD HTCHCHBHOCTT BHEIHKIE, HCUPOY KTHBHOIC 1paiky 12/a00 HETHIOROIO HABAMTDKEHHA HA EICKTPOHHY KOMYHIKALIIHY MCPesicy

JICPATOPA CHPHYIHCHOTO. ADOHCHTOM. PIKOTO 3pocTanis tpadines Aoouciia. Onepatop Mac 1paso cROPOTHIN HALAHNIA CACKIPOIIMN KOMYHIKAtUHINX HOCIYT Ta
nponrpopayBart ADOHCHTR NP0 CKOPOMCHUA HAAANH CACKIPOSGHIN  KOMYHIRQLHIUN  [OCAYE 10 3 AcyBauin 00CTaBui, U0 PHSRCIH 10 UbOro. Y BHILAKY




BCTAHOBACHHA HEIHALOBOTO BUKOPHCTAHHA ENCKTPOHHIY KOMYHIKAIHUN 10CA3T ABoTeNTOM, (nenatop Mac Npaso 6e3 nonepeukers HPHIIHITI Hagautis Aoof
CACKTPOHHNY KOMYHIKALIAHIX NOCIYT, WO BIKOPUCTOBYBAMICE HE 32 WBOBHM TIPH3BAYCHHAM
227, Ha cKopoueHis Baaanis nocayr (OKpeMiX X BHAB) Y 303Ky 3 ApoBeaeHM Onepatopos NPOMIAAKTHUHAN, PEMOHTHIN i1 THIIHX pobiT; v pas koan Abone
NOPYIIKME YMOBH 3AKOHOIABCTRA W0 EKCIIYATALLL KIHUCROTO OOAHANNA, Y 3B A3KY 3 RUEHMKHEHHSAM CTUXIHHOTO AN, HABBHYAIHOT CUTVALLIL Ui Tperix ocii. Hik
YHEMOMTHBIIKOIOTH HAAQHA NOCAYE ONepaTopoM. y pasl BR/ICHHA HABBHUARHOCO Ul BOCHIOTD CTAHY BIAMOBLHO 10 3AKOHORCTE
228 Y punajky. koml Afonent kynye y Oneparopa Oyiab-sKe 06AQHAHNHA Ta HE OnAatye RHCTABICHI IOMY PAXVHOK 3a Take 0GaaIHaniis nporarom 5 (n'sru)
poGounx anie, ONepaTop Mac NPaBe CICATH FPOLIOBI KOWTH craatell ABOHCHTOM, B PAXY HOK HOTAUeHHs BapTocT! O0aaAnatis, aky He CiLIaThB AGOHCHT.
22.9 Haiapatn AGOHEHTY B OpeHy KiUNere 001aaHAHA, HA YMOBAX, niepeatadctiny i JLoroBopos Ta Y MoBasH
2.2.10 Tlpasa Oucpatopa, He 3a3HAUEHL B PO 2.2, Jloropopy. Bu3Hauenil YMonavi Ta 2akoiom Yipaitn «/1po ek Tponnt KosyHikan

3. Mpaga 1a obon a3k Adowenra
3.1. Aéonenm 30606 A3VEMbCA:
3.1.1. Ozuaiiomutrcs 3 JIOTOROPOM. YMOBAMU, JOTPHMYBATHCA Ta BUKOHYBATH IX BHMOTH, a rakoxk susorn 3akony Yipainm «llpo €ackTpoHH KOMYHIKALI»
Mocranopn Kadinery Minicrpis Yipainn «[1po 3atpep/ureni [paBia HazauHs @ OrpHMaHis refeKoMyHIKauiitunx nocayi» sia 1104 2012 p. Ne295 (aam
[Ipapina). iHLIHX HOPMATHEHO-TIPAROBHX aKTIB cept eAEKTPOHANY KOMY HIKALT To1n
3.1.2. Tpuiinary Bukonani Oneparopom POGOTH 3 NIAKAIOUENI 10 eAEKTPOHNOT KOMY HIKLITTIHOT Mepeski Ta Hajanl Onepatopos [Tocayrn
3.1.3 OrpuMatt MICkMOBY 3r0ay BAACHHKA TIPHMILLICHHA l(‘),‘lllllh} ), Ae nl,'lﬁ} BAIOTHCH 1‘1‘1(\1‘»]1] 3 KON EHHSA 10CAY (M), OOVMOBICHIN JaHHM Hororopan 1a ado foro
A0AATKAMIL 1A TIpoReieHs ONepatopoM PosiT 0 MAKTIOHEHHIO T3 3a6e3NEWINTH AGCTYI 0 NPHAMITIEHE, 10 HAsBHOT HPACTPYRTYPH T8 KOMY KA, CTONKIR Ta 11
387 A3KkY. AKI HEOOXULHI U1 BUKOHAHNS POGIT (¥ TOMY MHCAI JI0 NIT0UL AKI JHAXOANTECA B CTIALHI BIACHOCTI M1l BAACHOCTI TPETIX 0CiO | TIL). @ TAKOA camociiiin
OTPHMATH YC1 HEOOXLAUN MHCHMOBI [I0FOIKCHIA. Y pasi HeMOACIMBOCTI AOCTYIY cAciamncnn Oneparopa [ NpoBeACHis POGIT, CTPOKN ALIKTONMEIIA T PEMOiTy
OnepatopoM HE [ApaNTYIOThCs. Y BHIALKY. KON AGOHENT le Hajae 3asnauesnit 103611 (ueesony 3roay) Jorosip mose OyTd apumnennil Oneparopos s
OAHOCTOPOHHLOMY TIOPSUIKY. (PH 1HOMY  AGOHCHT BLALKOA0BY WGUTKIL, AK! Gy danecent Onepatopy ¥ 3873Ky 3 poO3IpBanHiM JIOrOROPY MU0 3 O
JAKOHOABCTBOM Y Kpalin, 3
3.1.4. CpociacHo Ta B NOBHOMY 00CA31 Onuadynati oTpumani [Toeayrin BLNOBUIHG A0 NOPRKY PO3PAXVIKIB, RCTAHOBACIIN TAPHQHIM AAAHOM, HKILO 1Hiie jice
gcTaonieHo B Jlorosopi
3.1.5. Koutpomosary poboTy BracHoro abo Hazanoro o OPEHIY/KOPHCTYBAHHA KIHUCROr0 001AAHAHHA. BKIIOUAIOYI TAKE. O Oez foro BUIOMA MOKE CamocTiiing
BCTAHOBAIOBATH 3 €/IHAHHA (MOJ1eM, (hakcHMLIe anapar | 1.0.)
3.1.6. B micsunumit Tepmin nopuiomasty Onepatopa npo cBiff BHI3A i3 NPUMILENNA. NPOAQK TeeORIBOBANOTO NMPUMIICHEA. PO APIHAtCHIA HOBOL ocoon
BIANOBLAATRHOL 30 KitieRe ofaaiHanHs
1.1.7. TlopinoMuTi (NOAABUIN 0COGHCTO MHCHMOBY afBY (175 iznuux 0cid) abo HaCIEBIIN AHCTa nomTo (A JopHAUIIX 0CIG)) npotarom 7 (cemit) amn MpAl
SOAPIEN-THBECT™ npo RO HEITOAY 3 BHECCHUMIT 3MINAMAI T4 aBo AonoBHenHEMI 10 YMOB 3 ath ix onyOnikysanus. Taka nesrond € BUMORDIO ABOHEITA 1
QAHOCTOPOUHBOMY TIOPAIKY BLA MPOROBKCHNL OTPHMAHNA Mocnyr 3a iniwiatnen AbomenTa 1 AGOHCHT 30008 33N POTIPBATH JOTORIP 0 JaTH (He BRIOUHE)
HaGpauts YHIHOCTI BIAMOBLLIHAMI 3MIHAMI T2 J0NOBHEHHAMH. Skuto AGonenT He posipsas Jlorosip Ta npejaosknuB KOpHCTyBaTich [locavrasmit BEANOBLUO AQOUCHT
CROIMI AIAMI BIABAB 3101Y 13 3M1HaMit 1a / abo A0n0s ey 10 Jlorosopy. Yaoe
3.1.8. B 10-aennuil TPMIH NHCHMOBO NORLIOMAATH (nepartopa npo 3Miny HacTyiiiy BLIOMOCTEI, HA3BH, MICUCIHANOLKEHHS, KOHTakTHOrO Teaediony. ¢ mail. akcy
ApecH T0CTABKH PAXyHKIB, GaHKIBCHENY Ta/a60 NOAATKORMX PEKBI3ATIB. IMIHY KCPIBIIKA [ANPHCMCTRA. MIPHITIHCHIS AALHOCTT 1 GankpyTeTBo Aboneirra. fkimo
AfonenT ve nosizomus Onepatopa nUceMORO Mpo prazai oGCTaBHiK, TO nepesain rur Onepatopa ABOHEHTY TOBLIOMIEHHS TA JOKYMEHTH BRAKAIOTRCH OTPIMAHIAH
Ta AGonenT e 3BiAbNgeThes B onaath Mocayr, nanannx OnepatopoM. BLUINOBLUI0 10 Halpas jenux AGoHeHTy paxynkis Oneparopa
3.1.9. [lnchmono nosizomaaty TIpAT “@APJEN-IHBECT™ npo sTpaty 4n prkpaieiis Kilicporo 061aananis, @ TAKOXK ByAb-AKY 1HIIY THHOPMALLIO. 108 A3a1y 3
orpuvatias Hocayr
3.1.10. Cpocuacio indopmysarn Ta nazasatu TIpAT “OAPJIEM-IHBECT™ A0xyMeHTH. 1O CBIAYATE PO MOSBY aB0 NPHOMHCHUA Npasa Ha nubri Hi 1C AR
niarpuvky. [liasrn nanaioteea BLANOBIAHO A0 NOPAIKY. BCTAHOBACHOTD 3AKOHOAABCTROM
3.1.11. He BHKOPHCTOBYBATH TEXHIYHHX MOACIHBOCTEH EACKTPOHHOI xosmvHixaifinoi smepexi [MpAT “®APJEN-IHBECT™ 3 meroi0 goctyny 1o MMocaye
HANPapiIeHHd Ha eaCKTPOHHY koMmyHikawiny sepesky [pAT “OAPHEMN-IHBECT™ tpadiky 3 iHIMX €1CKTPOHHUX KOMYHIKAUIHHHX MEPEK. ¥ TOM) HHCAT MEpLH

2. He RIKOPHCTOBYBATH GyAL-SIKHMX IIPHCTPOIB LR MAPLIPYTHIALII BXIHUY T2 260 BUXLIHHX BHKTHKIB, ¥ TOMY 4HC1 L1 Hajanus [locayr Tpetiv ocodam
3. He 3aificHIOBATH 310BMHCHHX BIKIHKIB, HE 3aMOBIATH, HE NPONOHYBATH POSCHARMINA, HE POICHAATH TA HE POINOBCIOLKY BATH CaM
4. 3GepiraTh AOKYMEHTH, TIOB A3aH1 3 ONAATOI0 OTPHMAHHX TTocayr. NPOTATOM TPLOX POKIB 3 MOMEHTY JLIAICHEHHA KOKHO! OKpeMOl onaaTH
5. He puxodysatn Gyas-akux A1t (IPOrpaMyBaHHA. MOAEPHIBALIIO, MIAKTIOUCHIA A9 Mepeski Gyab-SK0ro 06NAAHAHHA YW 3ACTOCYBAHIA (HINX TEXHOMOMTIT). HKT |
cykynuocTi a0o OKpeMO MOAYTh GY/b-AKHM YHHOM BILIMHYTH Ha npouec afo pe3yanTath Tapudikawi [locayr 44 Ha YHKIOHYBAHHA CIEKTPONHIN KOMYHIKALIHIIY
mepeit, 80 IpHIBEeCT 10 0y Ab-TKHX {HUIX HeraTHBHuX Hacaiakis sk aas [IpAT “®GAPJIETN-IHBECT. 1aK | 118 IHUHX KIHUCBHX CHOKHBAYIE
3.1.16. He nepenasari caMoBianno AGOHEHTCHKL IPHETPOL B OPCHLY MZNPUEMCTRAM, YCTAHOBAM, OPTaHI3aLIAM | IPOMALAHaM N ORHNALKY TEpeLast NPHMILIEN L. ¥ HRHY
peTanoRIen] miAKTIONeni 10 Mepessi Onepatopa ASOHEHTChKI NPHETPOL. B OPCHY (Hafim) TpeTiv ocobam, AGOHEHT 30008 A3aHNH NONCpeanLo. B MICAHIRH TepMin
MHCHMOBO OBLIOMUTH 0P He Onepatopa
3.1.17. Buxopuctopysarn Kinuese ofaainanua. wo Mac JOKYMEHT [1pa pLANOBIANT TEXHIUMUM BUMOraM Ta/ado BHMOTaM HOPMATHBHUN JIOKYMCHTIE ) cipep
CACKTPOHHIN KOMYHIKALLH He BHKOPHCTORYBATH. Ta HE JAOMYCKATH BIKOPHCTALINA Kinteroro o0aaaHaiig 118 BUHHEHIS IpoTHIpasimux i abo S, 10 3arpowky Tl
jirTepecas HAIIOHAILHOL Oe3iekn. 0DAPOHH Ta ONOPOHH NPABONOPS/LKY Skwo AGowent nepeian cpoc Kiniese ofaaaHanng 0¢3 310/u [IpAT «DAPJIET-IHBEC »
KOPHCTYBAHHS TPETIM 0C0GAM, RUINOBLIANLHIM 33 BHICH] TPOTHIPABH! Afi TpeTivMm ocoGamu Ta 3a onaary [locayr 3aiuuacThea \GOoHeHT
3.1.18 3aGeaneuiiTi HEPOITOAOUICHIA HAAAHIY AGOHEHTY HApOMB | Aorinie A0cTyny a0 Ocefietoro KadiHeTy, A0 NoCayri 1a o01aanausA
3.1.19. V pa3i 1eoBxianocTi BHKOHANHA poGIT 3 NUIKINMOUCHHT 10 MCPLIKI Onepatepa (makmouenis AboHeHTa 10 Micis B AKOMY OvVAVTL Hagasaties Tlocayiuh a
TAKOK JI0AATKOBIX POGTT 3 NIIKTOMEHHA 10 MEPeki (GyAIBHNUTBO Ta/at0 PEMONT KadEALIO! Kanazilatii. a Takos GYUBHIITEO T2/a00 peMonT KaGeabHOIO BROTY B
GYANTIKY. J1¢ 3HAXOAMTBCA MICHE HANAHA [Tocayr)

« QAT U poBoTH B NOBHOMY 0BCA3L

+ apuitsTy e podoTi
3120, Heer BiANOBLIATHHICTE 33 OPTAHI3ALLI0 Ta 00CHYTOBYBAHHA KABEIBHIN CHOPY ¥ MOKAX BJACHOT MEPSKI Ta MINIHO-KAGENBHNY CIOPYIL NoDYI0BaHNY 33
piaannyn Afoienty textivmnvn ysmosavn TpAT S APJIEN-THBECT™ . ase ne nepeiannyy Ha floro Ganauc B0 TexHiune o0CAVIOBYBaNM Y TpHMYBa I
AGOHEHTCHRY TIPOROAKY Ta Kinere 00ma1iaiiig B MExKaxX keapTuph [Gyaiky Ta / alo NPIMIENHR / NPHEAANGHOT UASHKN y CIPABROMY CTall
3121 AGDHEHT HE Mac npapa nepeiasati Cpol npasa Ta obos sakn 3a unm Jlorosoposm 1a Jlonatkom o Jlorosopy TpeTiv ocobam Be3 MICLMOROT 3I0/u 1 e
Opeparopa. AGOHEHT 3060B A3YCTHCA HE BUKOPHCTOBYBATH MOCANTH Oneparopa jUIA Hajtanng OyAb-AKiIx CACKTPOUIIN KOMYHIKALIAHIY 10CHYT TPETIM 0C00as. 1t
pUKOpHCTOBYBATH Mepesy Oneparopa JUS NOPYLIEHHA JHOUOTo Nopaky Mapuipytisawi Tpadika 1ain BIHKOPHCTANI MEPEK] Onepatopa LIS 3aBepiieiin
MIEKHAPOANNY T8 MIKMICHKUN A3BIHKIB 111 BHIARAOM wictesnx(Re-file). mazans nocayr ssoporroro azsikka(Call-back). KOMYTOBAHOFO JIOCTYIIY Q- MEPEK]
furepuer(Dial-up). nocayr lurepuer reaedomi(VolP). Touto
3122 Hagatn Oueparopy vei HCOOXLIHI A0KYMEHITH Ul yKIQIAHHA UbOTO JIoroBopy 1a A0AATKIB 10 He0ro. hopma T4 nepeiik TaKIX AOKYMCHTIS BCTANORNOCTHEA
OnepatopoM BIATOBLIHO J10 BUMOL SIHEONO 3aKOHO1aBCTRA YKpaiim
3.1 23 Hasaru Onepatopy llepconaisunii ko1 Adonenia

[s {713l 1iloelalsl]

(nHeoGx10M0 3anosnumi 8 yudgp. Aaicano og3 NOBMapIa CYCionix yidhp)
] /)

[PSIFY]

3,1.24. FIpu BUARICHH TOMUIIOK. HOB 531X 3 BIUKOIANIAM Orniepatopon 3auuTin AGOHCITA, 3 SHROPHCTAtIM fioro [lepconaabHoro KOy, HETaiio CnoBictiTi ipo e
Onepatopa

1125 AdouenT 30008 #3VETHCT HAICHKHIM YHHOM BHEOHYBATH vl npasiaa Kopnetyradia Tocayrami. aKi OVIYTE MICTHIHER v JI0AaTRAX 10 Uboro Jororopy. Tlpn
OPYIEHHT 3A3HAMEHNN PABILT KOPHCTYBAHHA [Mocnyramu Onepatop Mac NPaBo actocyaati HOIoKeHI 11 223, . 224 usoro JIorosopy Ta HONOACHb i
JakoHoaRCcTRa Y Kpainm

3.1.26 He aonyckaty BUKOPHACTAHA Ha KOMEPILITHITT 0CHOBI KIHIEBOTO 0GHATHANIA T2 ADoneITehRIN Ainil s natans [oeayr rperiv ocotan.

3.1.27. Y pasi npunuHenns A1 Jloropopy npuitiHiTi BHKOPHCTaHIA puaizenol IpAT “@APIENH-IHBECT™ IP-aapecn (3a ymosn T OTPUNMATIR).

3.1.28. Tlpuadaru 3a ¢BIli PAXYHOK MUCH30BAHE NPOTPAMHE 3a0e3MCUCHIA T CCPTHENKOBANE KHINCES 00NaTHANHs. HeoGx e s orpuvania Tocayr, ado B3 rake
KiHLene OfAAHAINIS B THMHACOBE TaTHe KopHeTyRans B TIpAT “MAPJIET-IHBECT™

3129 YV unaaky aprinmetias i nsoro Jlororopy. nosepuyTH B POGOMOMY CTAHE Htane CHIENaTopoM KINIeEe oGaaania.



S 3acrocosy AT BAACHE CepTdIKoBa 3ac00H 001iKY OGCATTE OTPHMANIN TOCAYT BIANOBIAIO 10 BUMOI 34KON0AARCTRA
A1 Odor sk AbGonenTa ne sussaueni povuaos 3.1, Jlorosopy. susuadeni s ¥Mosax 1a 3akoni Yrpati «lIpo CACKTPOHHL KOMY HIKaiti».
' AGonenm wac npasa:
¢ L1 Buwosstnes s [ocayr ta gpunuanta o Jlorosopy v nopaasy. BusHagenomy v Jlor QBOPOM.
322 O0UpaTH | 3aMOBIATH BHAN Ta KiAbKICTs Hocayr. o aponomyiorees [IpAT “OAPJIETN-IHBECT”, otpryysatn iX sianosiao 1o VMOB YKAACHOIO Jlorosopy.
Yaos, Tapuis | BHMOT HHIHOTO 3aKOHOAABCTBA YKPATHIL 3 YPAXYBAHHAM TCXHIUHHX 0COOIMBOCTEN KIHUCROrO ob1aauains ASouenia 1a 5a YMOBH BUINOBITHOCTL
FAKOTO OOHLLHAHEA TENHIUHIM 1EPaMETPaM eIeKTPOHIOT KoMyhikatiinoi mepeski HpAT “OAPJIETT-IHBECT
323 Camocniino suimosati napavetpu ta tapudinl waani Tocaye, orpusysarn InQopMaiio womo obearis najannx nocayr, CTaTHCTHRY 3 CIHaHb depes CHCTeMY
campodeayrosysaits (Ocobuctuit kabiner na caiimi HpAT “GAPJEN-IHBECT™ www. vega ua), y BUNALKY AKILO Le nepeadaueHo ymoramu Hananus [ocavin, abo
mepiyBIney 10 siicens HpAT “OAPIET-IHBECT™ ra © abo sa teaedonysapin 10 [pAT “®OAPJIET-IHBECT sa nomepom [Jlosiaroso-inopmaniitoro
hotrrar-tHenpy - Hosni tapndunit naan moscna 00upati 38 yMOBH  JaKINYEHH  MINIMAABHOTO  TepMilly Al MOTOUHOTO  TAPH(HOTO mnany. Cuctema
CaMoaOC Y TOBY BAHIA ABTOMATHIHO KOPHEYE Ha BeB-CallTi nepeiis A0CTynHuy AGOHCHTY TapuiiiX M1aHiB 3a71eKHO BUL napamerpis AGOHEHTCHKOT NiH1i
3240 Hneemoso sepiyTics 10 Onepatopa 3 NpoXanHiM posWHQpysaci HAPAXOBAHY 10 CHAATH CYMY 34 orpumant Hocayrn bk 3a Toil po3paxyHKOBHi nepio, o
aras Aionent wac nperensiic Omepatop. 3 Ypaxysanmsm 1exiiuiol MoMIHBOCTI 061QHaHHA SACKTPORIDI KOMYHIKaLHiHO] Mepekl, 0e30MIaTHo postnQpoBy«

PEPASOBAHY S0 CIE1IaTH MY TUILKH 30 101 pl‘i".rﬂ\)lif{tl“llll FICPIGL, 10 HKOTO ADUHEHT Maf IJPCIL'H!II_

325N past nesroan 3 nosimi tapudiavn Oueparopa. ADOHEHT MAC MPABO BUIMOBHTHCH BLL Hocayr ta posipsaru ueit [loroeip ado [loaatok 10 JIorosopy. nuckMoBo

HOHEPCAHBILR PO e ONCPRLEopa 1o BRCACHHA B IO ML Ha Tapugn

320 Bukopucrosyeat Tlepeonansiuii K04 ana enpowenis npoueiypn ynpasainna nocayramn lirreprer ta (abo) Teacqonil. wo nasmorees Abonenty Oneparopom
A boro AGoHedTy HeoGxXIma ssepuyties 1o Konrakt-uenrpy Onepatopa (8 noaatsiiony — KL Onepartopa). Hassatn Bl nepeoHanbiunii KOA, 1a 3aMOBHTH
HEOOS UL UL CHOCAY T AR OBEPatop dosuieH BHKOHATH (HajtaTi)

3 27 Bsuar Llepeonaisinii KoL npu seepHenn 1o LEHTpY npoaky 1a oocayrosyeanis Onepatopa, ta vientudukaiti AGoHeHTa

1

328 Cpocyacuo 0TpHMYBATH 3aMOBACHL HOCAYVIH BCTAHOBICHOT 1KOCTI

329 Orpumysatn 811 Oneparopa BOMOCT! HIOA0 HUHIX TOCTYT B IOPSIKY. BCTAHOBICHOMY 3AKOHOAABCTBOM,

32 10 Ha obmements Oneparopom aoctyny Adonenta 10 OKPEMIEX BHIUB HOCAYT HA NLACTABL 00 3a4BH (MHCLMOBOT SasiBI JUIS MOCAYT (IKCOBAHOID 1B A3KY) Ta
TENTHHHHX MOAITHBOCTER ( 5!IL‘|‘1(H|!DLI. B YCTAHOBICHOMY 3AKOHOAABCTROM HOPSULRY

AL Ha suunikoaysanns h’ulll{lls, SANIEAHBN. VHACHUIOK HCBHKOHAHNA Yl HCHLICKHOT O BHKOHAHIS UIIL‘D(IIUP\\NI L?‘.—)DB'SHKIH. IIC]!U,IF;E\HUHHY HL‘IIDBUPU\I abo
KIKOHOABCTBOM

Y212 Ha Oesonaatue  suaydenss  (H0BHICTIO 200 4acTKOBO) 33 IHICLMOBOIO 32800 AGONHEHTA  BLIOMOCTEI PO HBOTO 3 CACKIPOHHUN  Oa3  JlaHnx
HIPOPMAILHHO=0BLAKOBIX ¢ysK0 Onepartopa, ta rTeaedponiny J10BLHIKIB

32 13 Orpumaru 8 OPCHAY/ KOPHCTY BAHIEA (B JHLICKHOCTI BLL TEXHOA0TTT ek noeayr) y Oneparopa kiiuese odnaananys, neotxiie ais OTPHMAHIA TIOCAYT.

4. Hpasa AGonenta ne susnadeni posuiiom 3 2. JIorosopy, BusHadeni Ysosamu 1a 3aK0HOM Yrpaivn «[Ipo enekTponn KoMmyHikatii

4. Bapricro nocayr 14 nopyioK poipasyukis

J .4

P Hasama Hoeayr 3a JLorosopom ¢ naatium

20 AGoHenTY, 301M0 3 Aaiy JOroBopos, NOCAYIH HAAQ0THEA 38 CHCTEMOIO HACTYIHOT Onaary. AGoHeHT CIVIAYYE BAPTICTL ACKTPOHHUX KOMYHIKALIHUX NOCNYT /10
20 HHCAA MICHUA HACTYHHOTO 30 3BITHHM ¥ PO3MIPI BH3HAUCHOMY 3rLLI0 3 YMOBAMH obparoro AGouentonm TapuHoro miauy. lndopmauilo oo PO3MIpY ornnath
ADOHSHT MOKE OTPHMATH H IACTARL PaxyHRy-akTy Onepatopa afo iHUI0r0 aibTepHATHBHOIO CHOCO0Y OTPHMAHHA BLANOBIAHOT iHopmaiii (ocoducTuil kaGiner.
SBCPHEHH [0 Onepatopa no 3acodam 1eaed)OHHOro 38 43Ky, TOWO)

3 |LI|ILI WABOPY MOMKE IMITHOBATHC L BLLTOBLIHO 10 BCTAHOBACHON IiII\IHiDH\HU I I.‘ll[\, lll)ll 1o ,\l“»\lll\'lll(l (l\ 1w IIPUI||l1)|1]1\]0|ﬂ||l() HC [M3HIWE HK 3a 7“ |\’(‘|.,‘|L‘||'1}]|1HII\
[ Y CHOCIOL BISHAUCHIH UPABIAAMH HALQHHS T8 OTPHMAHHS CICKTPOHHIN KOMY HIKALUIHIX 10CAYT. Y Pa3i BIACYTHOCTI NPOTATOM 7 (CeMI) KaNCHAAPHUX IR, 3 1aTi
HaBLoMACHE ASOHCHTA NPo 3Miny BapTocti HOehyr, mHeeMoBIx sanepevcn sia AGonenra npo HE3FOAY 3 TAKHMH 3MIHAMM, HOBI LHH BBEKAIOTLCSA [OTODKEHUMN 3
NOOHCHTOM T8 BOMHHAIOTL JUATH § JIATH, L0 BRA3YCTHCH B HOBLIOMACHHI npo sy Fapudue, Tapudgunx naans
PLY pust KopueTyBainm nocayioin teaedonti gakruina wna Jlorogopy Gyae po3paxosyBarich BLUTOBLIHO 10 PeaiLiol BapToCT! HaaHux nocayr Aboueury. B3
POIPANYHOR 1K JLOTOBOPY BEAOYAIOTLCA PAXYHKH - QKTH HAJ@HIX 1nocayr 3a 2024p. Kowtpois 3a 00caroM coskimix nochyr nokhagacrses Ha Adonenra. Onaara
SAPTOCTEHOCINT T8 BOPALOK POSPANYHRIB BIBHANACTRCA danin JI0roBopos 1a/a00 yMOBAMI BLLIOBLAHOTO TapigHOTro nagamy (nocayroie) oGpanoio AGoHeHtom
P Barainig wna uboro A0TOBOPY HA MOMCEHT [1HUTHCAHHS cranopite_[8303,00 (BICIMHQUATE THCRY TPHETA TPH TPIL00KON.) rpHBeHL, v TOMY 4He 1B 305000
IpuseHb Ha pik. Liina Jlorosopy se € ikcoBanoo Ta 3aiesintn 811 oGpanoro Tapudroro naaimy abo GaktuuHoro BHKOPHCTAHHA CACKIPOHHINX KOMYHIKALWITHIX 10CIYT.
4.6 Y noparkax 1o Jlororopy sasuavent tapudu na [locayru, samosieni AGOHEHTOM. 10 AOTh HA MOMEHT [HUIHCARHA Norosopy. Baptrictn, ocayr 1a nposencnnx
Podit Oneparopos naseacno y Jlogarkax 10 usoro Jlorosopy 8 rpadn «OaHOpa3oBHA (L3ATIHY
b7 Pospaxynkn 3a n07atkoBI podoTu 3 opradiBawii niumouenns [ocmyr 3mfcHiooTbes Ha 0iACTaBI PAXYHKA HA ONAATY. SAKHI BHCTABIACTHCA OJHOMACHO 3
tamcanusy Jloropopy ta onaauyerees AGOHEHTOM NPOTATOM 1'ATH DAHKIBCHKHX JHIB 3 AaTH BUCTABACHHA. [nQopMaLLis 1ipo OTPHMAHY OILIATY JA0ATKOBHX PODIT T
PAKT IX BUKOHAHUA POIMILLYCTHCR OKPEMHM  DALKOM B PAXYHKY 34 CACKTPOHMI KOMYHIKALWIAHI NOCAYIH, COPMOBAHOMY 3a BUINOBLAHMI 3BITHHI HCPIOL. AKHH
QHOHACHD € aKTOM BHKOHAHNX podIT. He Brecenna AGOHCHTOM ¥ BCTAHOBICHI CTPOKH OOYMOBICHO! CYMM € MLACTABOIO U1 HCBUKOHAIHA HpAT «DAPJIEN-IHBECT»
YMOB WLoro Jlorosopy.

I8 Hapaxysauns nuark 3a kopuerysanus Tlocayravi SAACHIOCTLES 3 AHA IX NAKTIONEHHs. 3a vac, NpoTAroM AKoro HOCAYTH HE Hadasamcs 3 enuu AGoHenTa,
NOOHCHTCHKA [T, Td 1HUN 000B A3KOBI I1ATeK! HAPAXOBYIOTLEA AGOHCHTY B IOBHOMY 06¢A31

P9 B0 HiceMOBOI0 3asB0io AGOHEHTA IPO HOBCPHCHIN TPOIIOBIX KOWTIB (B AKIf $a1Ha4acThen HOMEP JIOTOBOPY. pO3paxyHKkoBuil paxynox AGoHeHTa 1a nijcTasy s
GUBCPHCHHA ADOHEHTY IPOLLOBHN KOWTIB), PH HAABHOCTI FPOIMOBHN KOWTIB HA PaxyHKy AGONCHTA Ta NiacTas — Qiiepatop nposoAiTe nosepieHs AGOHCHTY
VUTHIL KOBHX KOLTIB

410 Beranosen 3akoH0ABeTBOM NHALIH HAAAIoTEe AGouenTy 3 jana 3BepHEHHA AGOHCHTA Ta NPEA ABICHHA JOKYMEHTIR, U0 3CBIAYYIOTH PABO HA NiALMN (17
(PIKCOBAHOTO 3B783KY)

5. Bianosixaasnicrs cropin
VL Sacarena Bionosioaasiicno
S LD HpAT “OAPJET-IHBECT™ ta AGOHCHT HeeyTh BUNOBLAILIICTL 30 HEBIKOHAHHS 400 HeHAIeHKHE BHKOHAIHS Jloropopy 1a YMOB 3rHO 3 9uHHNM
HIKOHOAABCTBOM YKpatHn
> L2 Crnara wirpadunx cankuii e seiasnac AGonenra ta LpAT “®APJIEN-IHBECT 8110008 S3KY BHKOUATH B3AT1 Ha cede 30608 a3anms 3a Jlorosopos,
VL3 HpAT “OAPHEN-THBECTY ne nece mMaiinosoi sLanosiaansiocti nepel AGOHEHTOM, Y BHIIAAKAX nepeadadcHux 3akonom Ykpain «lIpo enexrponi
RUMMHIRALTD, S HEBEROIANHA SH SIS BIROHANHA 30008 4301 3 HAAQIIA CICKTPOHIIX KOMYHIKIWHIHIY NOCTYT YHACILI0K Al 00CTaBH HenepeGopuoi e
CAICTPYC. TIRGRA TTOBIHE. YParail TOWo). BHRPAACHIA Y1 NOWKOUKCHIS SI0BMUCHUKAMIC NIHHIHAN T2 CTAHIIAHIX COPYL WO BHKOpHCTORYKOTHC [IpAT

CGAPAETFIHBECT . a00 skmio seMorausIcTs daganus Locayr snuneia 3 suin Adoneinra
3 L4 ADonenT 30008 S3YETBCA SMUIOBATIE 1IAPONT A0CTYHY A0 nocayr naganix TpAT «@APHEN-IHBECT», kowni 2 sicani ta JOTPHUMYBATHCH TAKHX BHMOI 10
CRALTHOCTT Iapoia

APO/IL MBC CKAALATHEA 1€ MCHLIE HIZK 3 8-MH CHMBOB!

APOJIL MAC BRAIOMATH CHMBOM. HAOPaNi B PI3HHX pericipas,

KPIMTATHICERIN DYKB. BRAIOYATH TAKOK pie. pO3UA0BI 3HAKK T2/400 CHEIATLi CHMBOAN (AKILO L NUIPUMYE InTepeiic TocTyny):

FAPO/IL HE MOIKC OYTIL BIRHBAHIM CIOBOM 13 CHOBHHKA, CICHTY. UATCKTY. AApPLOHY

HApOib HEMAE MICTHTH HEPCORMTEHON IHDOPMALIT (1M '8, a1peca. Tard Hapo,BReHs. 1eaedion TOIL0)
3 13 BUmiosiaamiicts 3a Ipasiuisie NUIKIIONeHES KINLEBOT0 0GAAAHAHIA T2 HANAIO/BKEHHS HEOBXIHOID pOrpasMHoro sa0esieHcHinl 31 croponn AGOHeHTa 1Py
CAMOCTITHOMY HULKHONCHHT (V BHIALKY AKIO e nepeabaueio ymosanu nazanus [ocayri) nece AGonent. Y BHTIAAKY HENPABIILHOTE MKNONCHHS, WO NPH3BEI0 110
HEMRINBOCTE oTpiMans Tocaye. sa sasesoro Adonenta HpAT "OAPJEN-IHBECT pukotye poboti 3 niakmoueHis 1o [Mocayr 31 ctoponn AGonenTa na niarmii
OCHOBL 3010 3 g Tapugasvu LpAT “OAPIENT-IHBECT™

2.2 Bionosidaisnicme AGonenma

DALY past HEBMKOHUHIN 400 HECBOLYACHOTO BUKOHAHHS AGOHCHTOM IPOLIOBHX 30008 A34HL, BKIOYAOYH 3aTPUMKY N0 OIATI 3a uagal llocayri mouan
BUTHOBACHIT TepMib. ADOHCHT Cliziadye OUCpaTopy NeHio, sKka 008HCIIOCTHEA BUXOMAN 3 BAPTOCTI HEOMIaYeHIN NOCIVE y posmipt o6mikosoi craskn HBY 3a kowken
RAACHAAPHHI ACHE NPOCTPOUCHIA BUHROHAHHA 30008 s3aHHA. 1110 JUSNA B 1EPIO/L 38 SKHIT HAPAXOBYETLCH 1EH3

S 22N pasi NOWKOLKCHHA Kinesoro ta / afo J04aTkoBoro o6aainanis 3 siun AdoHeHTa (nepeaanoro iomy HpAT “OAPTIEN-IHBECT » Tumvacose tnarie
KOPHCTY BAHHA ). ADOBEHT 30008 asaiinil suuukoaysat HpAT “OAPIHEN-IHBECT saprics POOIT 3 HOTO BIAHOBACHIA, A B PA3I BIPATH 200 IPHBEACHIN A0AATKOBOIO



OGAAHANIA B CTAH. HE MPIATHII N8 NOAAIBINONO BUKOPHCTAHKS. COAATHTH HOI0 BAPTICTL. BKA3AHY Y BLANOBLIHOMY AKTI fIpHAOMY-nepeaad ofuaaHanng 18
Hapsu
523, Tlicas sakmuenns ctpoky il JIoropopy. ¥ pasi npocTpoueHia TEPMIHY MOBEPHEHIS BCTAHORICHOTO KIHLEBOTO Ta / a0 101aTKOBOTO 001 an s abo Hecrid
AGOHEHTOM (DPOTATOM 3 (TPROX) PoBOUUX AHIB, AKULO iHwie He 3a3naueno v Jloropopi / Jloaarkosii yrom  Jlogatky / Yromw) foro GanancoBOl BAPTOCTL. BRAIAHOT
pianosianoMy Akt npuitomy-nepenadi Ta/ado Hapami. ABoHenT 30008 #3111l COAATITH HA BIMOTY MpAT “DAPJIET-THBECT™ nevetoiiky 8 posmipi | % sin saproc ||\
OBINATHANIA, 32 KOWHHI KAZCHAAPHII ACHb NPOCTPOHEHHA TEPMIIY NOREPHEITA 0f1aHAHHA
524V pasi BUABACHIA NOWKODKCHHA CICKTPOHHOT KOMYHIKAIIHHOT MEPEkKL. WO CTATOCH 3 BHHI ADOHCHTA, T4 3aB1an1s $GUTKIB 3 Horo Brbu, surpain HpAd
“OAPTTETT-IHBECT”, nop s3aii 3 VEYHEHHIM NOWKOGREHH, BUINKOAOBYIOTHCS AGONCHTOM Y NOPSAKY. BCTAHORACIOMY HHITIIM JAKOHOIABCTROM YRpal
MOMKOKEHHS CAEKTPOHHOI KOMYRIKALIANOT Mepesst 3 et AGOHEHTa, OPOPMATCTLEH AKTOM Y ABOX TIPHMIPHITKAX, KOKHIT 3 AKX TIATHCY CTHCH Y IOBHOBAACHIN
npeactastnkom HpAT “@APJIEMN-IHBECT™ 12 AGOHEHTOM. 3 BHHN AKOTO CTANOCA NOWLKOLKCHHS Y pa3t sUiMoBH ADOHEHTA BLL NUINNCAHHS aKTY BIN TN €1hCs
ue Menw sk asoma npeactasinkasu IpAT “®APJIETI-IHBECT™,
3 2 3. AGOHEHT 1Hece BiANOBiAANLHICTL | PU3NKIL 38 BUKOPHCTAHHS 1H(opmattitnix pecypeis [nrepner,
2.6. 3a nopyuenrHs AGOHEHTOM YHITHOMO MOPAAKY MapupyTH3awii padika ta / un sukopuctanis mepeat MpAT “OAPIEN-IHBECT™ 114 3apepuiens MuHapoiny

10 MBKMICHKMX BUKIHKIB i BUEASA0M Miciiesnx (Re-file), naaanus Iocayr spopotioro meinka (Call-back) ta komytosanoro aocryny jao mepest lirrepuer (Dialup)
Mocayr 1P-renedonn (VoIP). SIP-trunk, Onepatop Mac npago CKOPOTHTH HALAHHS 1OCIYT Ta CTATHYTH HA KOPUCTH [pAT “DAPJEN-IHBECT™ wrrpady v poasipt 10
000 (recaTi THCAY) TPH. 33 KoskHMH Takuit puasactidt Gakt. a AGouent 30608 s3amiil cnaatui floro Ha NICTaBi BUNOBLANOTO PaXyHKY Bl Onepatopa Y pasi
MOBTOPHOrG nopyments AGOHCHTOM BU3HAueHOTo Aanuy mynkTom. TpAT “OAPIETT-IHBECT™ Mac nparo A0CTpOKOBO HPHIRIHTI AN0 JloroBopy Ta npumimnTy
nanauns locnyr 3 Zath NOBTOPHOTO BUARIEHNA Takoro nopytenns. pumaieima Jloropopy / Yroam we ssuibnsc AGOHEHTa BIL €Ity wipauux cankiii 1d
nopyuenist, su3ttauene aanmm nyukrod. [pn suseacuni Onepatopoy daktie 3 Goxy ASoueHTa. IO NPIABCTN A0 CHOTROPCHHA OPOLCCY ofpobkn 1opyarii
NOPYIIEHHA BCTAHORICHOTO MOPSKY Ti MapLUpyTHIaILL, pedaiin. a 1akom nopywens 3akony Yrparin “Hpo eaekTpoiti KOMyHIKaLn . AOOHCIT 30008 s3MIHi iy
TAKHI TpadhK 3a RAPTICTIO MIFKHAPOAHOTO HATIPAMKY
5.2.7. AGOHEHT HECe TOBHY BLANOBLIANLHICTS 32 30epesenna caoro [Tapomo noetyny 10 OcobHeToro KadineTy, 10 nocayri 1a oGratnants Oneparop He BIIKO10R ¢
36Tk AGOHEHTA, 3a004AHT HOMY B Pe3yIbTaTl BUKOPHCTOBYBauus [lapomio AGoueHTa tperivm ocobamm,
3.3 Bionoaioarenicms HpAT " PAPIAEN-ITHBECT”
53,1, TIpAT “®APJIET-IHBECT™ ne Hece RIAMOBLIATLHOCTI.

- aa smict QOPMALL. MO TTEPEIAcTLEA eNCKTPOHHIAMI KOMYHIKALAHIAIN MEPERANIL TEXHIMHINMU 3ACO0aMI CAEKIPOHIIX KOMYHIKai. ADOHEHTOM. Ta [ 800 11
IMICT IH(OPMALLL, IO HATIXOAMTE HOMY .

- 3 Oyak-aKl NOWKOTKCHHA, K1 Gy 3asjaHi AGOHEHTY B pesyawTaTi Kopuctysanns Tlocayrami, B TOMY 4iChi NOWKODKEHHA af0 BIPATY JAHHX Yy pesyibiant
FATPUMOK. HEOTPHMAHHSL. IOMILTKOBOT aapecatti abo nepepunanis Tocayr, a1 Gy BHKIMKAHT NOMUIKAMH. HEA0ANETIO a00 HEAOTILI0M AGonenta;

- 3@ HeMOIMMBICTH OTprManig TTocayr, noripmenns skocti Foeayr, nepedot s podoT Touo, SKT BHHUKN TIPAMO ab0 ONOCEPEAKOBAHO 3 APHUMIL 1O JHANOIATLCH
1033 MeKaMi kouTpoie 1a srauey HpAT “@APIET-IHBECT™

- 3a puﬁ(w_\ ofaaIHARHSA TA 3AXHCT TIPOIPAMHOIO sa0esneyetins. BCTAHOBICHOTO HA NEPCOHAIEHOMY 1;mn|'|n|'up| (KIHIEesoMy 00aaHani) ADOHCHTA (aNTHRIPYCHIH
3ANUCT TOHLO).

- nepea AGonenTom Ta TpeTiMi ocofamu. AKmo iv Gyae 3anoaiaHo wkoay (36nTkH) GVIAB-1KOro Xapaktepy N1 HAC BUKOPHCTANHS ABOHENTOM Ha BAACHHTT pOICy |
ocayr 3a Jlorosopoum Ta Ge3 dvab-axoi suin [pAT “"®APJIEN-IHBECT™
32V pa3 ueBukonanus afo weHateknoro pukonanus [IpAT “®APNEMN-IHBECT cpoix 30608 m3ane 3a Jlorosopos. [IpAT “OAPNEIN-IHBECT™ nece
pianosaaneHicTs ¢1. 123 3akony Yepainm «l1po e1eKTpoHHI KOMVHIKALLIT
5.3.3 Y pasi nopyienss OnepatopoM TepMiHis BHKOHAHHS POGIT N0 YCTAHOBL Tee(OHHOI-HX) MHII(IH) pH BUKOHAHHT AGOHEHTOM CBOIX 3000R A3amL. Oneparop
cn‘n'l\'r AGOHEHTY HEYCTOIKY i3 pO3paxyHKy YHHH0T 06:ik0BO1 cTapki HBY B CyM BHECCHNX NAATEAKIB, 32 KOKHUH pOGOUHIL JeHb 3ATPHMKH BUKOHANIA

3.4. Crinata wrpaduux canxini TpAT “®APJIEN-IHBECT”, pusnavennx 3akonom Ykpaind «[Tpo eaekTpoHHI KOMYHIKAWD, JAACHIOCTECA WASXOM 3A01IKY BAPTOCT]

AERTPOHIIN KOMYHIKQIITIHIX NOCAVT ¥ CYMI POIPAX0BaHoro mrpady

3.5, TIpAT “®APJIEI-IHBECT™ n0KAaa¢ BCIX 3yCHAL 15 3a0e3MCUEHHS SKICHOIO HYHKIIOHYBAHHS CROTD VCTATKYBAHHA, &1 HE MOMKE J1aRaTH abcomOTHOT rapaii
yesnepeOiHoCTI | GE3NOMHIAKOBOCTI HOro podoTH
5.3.6. Hokasiuky skocTi nocayr Onepartopa — BUANOBIAAIOTH MApavMeTpaM SKOCT! A0CTYIY A0 MEpel nepeiadl JaHux 3araibioro KOPHCTYBAIH. 11apamMeTpast skoci
IOCAVE i3 A0ocTyny A0 [HTepHery. napaMeTpaM AKOCTI 00CAYIOBYBAHHSA CTOKHBAYIB, NAPAMETPAM BCTAHOBACHW UCHTPAILHUM OPTAHOM BHKOHARYO! BAALL Y cpepax

CACKTPOHINX KOMYHiKaii 1a PAiOUACTOTHOO CTIEKTPA MOKASHUKAMH AKOCTI NOCIYT T4 I rmp'meTpa\m a TaKoK mapaMeTpam BeraHoriaewn Hakazom Aaminictpar
Jepsarnoi cayz6u CHELIATLHOrO 383Ky Ta 3axucty indopmaiul Yrpaiun sia 28 12 2012 p. Ne 803 «IIpo sarsepmwrentn [ToKazHUKIB AKOCTI NOCAYT 13 NEpeaat 1aimnx
goctyny 1o lurepuery Ta ix pieHiEs»
537 MiniManeni WBHAKOCTI nepeaasanua Ta npuiimanks aanux ans [ocayrn [WC/ 1o sepesi wrepuer cranosuts 64 KGiv/c. Bumvipropanus winiiakociel
saificimoersen sianoeiado o JICTY ETSIEG 202 057-4.2015 (ETSI EG 202 057-4:2008.1DT ).
538 llpu pugBiIeudi NOMINOK, NOB #3aHNX 3 BHKONHAuiaM Onepatopoy 3amintie AGOHEHTA 3 BHKOPHCTAHHAM ftoro nepeonanbioro koay Oueparop iece
BIANORIILHICTE 30 BUSBACH] HOMILIKI TUIBKH ¥ BHAAAKY HAARHOCTI fOT0 BuHi, Y BHNAIKY HASBHOCTE BUH AGOHCHTA, OCTAHHII 30008 S3aHUT OTLIATITI 3aMOBICH!
1nocs mu v NoBHOMY 06CH 31
5.3.9. Y pasi HeveyHenHs nPOTArOM OHICT 100K 13 3adiKkCoBAHOTO MOMENTY noantst AGOHEHTOM BN HIOAQ HOMIKOBKEHIS CICKTPONHON KOAY HIKQIIITHOT Mepesi
AKC VHEMOAIBIZI0 J0CTYI CIORMBAYA 10 NOCAYTH 200 3ITM3II0 10 HENPHIYCTHMIN JHAUCHE HOKAIIIKN AKOCTT CAERTPOHNOL KOMYHIKAIUHOT 10y . ABOHEITH
[UIATA 32 BECH MEPIOL NOMIKOLKEHHA 1€ HAPAXOBYETHEA, & ONEPATOP CACKTPOHIIIX KOMYHIKALH ¥ Patl HEYCYHEHHA NOIWKOLRCHIS NPOTArom st mh 1 sadnkeoBaio o
MOMEHTY TTo/1aHHs AGOHEHTON BLIMOBLIHOT 3AABKI CIAAUYE CHOKHBAUY WITpad ¥ posmipi 25 BIACOTKIB 10G0BOI ABOHECHTHO! NUIATH 30 KOSKIY JA00Y NEPERHIIETIT [HOT O
erumy ate He Binniie Hivi 3a TpI MicaLl

310 Bianosizanssicts Onepatopa He BisHauena potiiom 5 Jororopy. sinkadena s Ysopax 1a ot 125 3akony Yipamn «[Ipo eekTpoutt komytikanis

6. ®ape-samop

6 1. CTOpOHN HE HECYTh BUANOBLAATLHOCT] 30 HERHKOHAIIA HM HEHAICKHE BHKOHANIHA CROTY F000R 83anE 32 [JoroBopos BHACILIOK 11 00CTaRiH HEHEPEOOPHOT CHITI an
3 pin tinoi Cropoun. Jlo oGetapni HenepeGOpHOT CHlN HANEKATE. BiiHA, CTPAHKIL DOAKCAKL, BHOYXH. NOBCHIT SH IHIL CTUNII JUXQA, 010 10WeHg embapro, i u
Ge3iAILIICTD opmlim MICUEBOTO CAMOBPAIAYBANNA TA/af0o OPraHis JACPHABHOT B YKPAIHY i IHIHX KPaii. NLANPHEMETR, YCTAHOR. OPTaHI3Aui, Hpotunpani i
TpeTix ociB. Aki Geanocepenb0 BAANBAIOTE HA BiKoHanua Ctoporami ix 0fos a3kis. CTOpoHIE 30608 A3aH1 THCRMORO. HE TH3HILE 18 romn 3 MOMENTY HacTanis
OGCTABMI HENEPeGOPHOT CHITH. TIORLOMITH OHA 0AHY PO HACTANNS TAKIX 00CTABIH, SKILO BOHI NEPEITROAQOTh HAIGKHOMY BHKOHAHIO [loTosopy
6.2, Haaexuuy A0Ka30M HacTanHa o6cTaBin nenepeGopHoi cuin ¢ odiltiiine miareep uReHt Takux 00CTaBii KOMICTCHTHIM OPTaHOM, AKC HALAEThCH HE NI i
yepes 10 kA enAapHI JIHIE 3 HS HACTAIHA TAKUX OGCTABMH. Y BHIIALKY HEMOINBOCT] BHKOHANHA CTOPOHOK 0008 A3KI8 32 Jloropoposm Hepes NpoTHHPARHT AT 1PpeTiy
0cif. Taka CTOPONA NOBIHHA B 3A3HAYCHNUT BIILE TEPMIN HAAATH JOKYMEHT. AKHil 03¢ MATBED DIy BATH IPOTHIPARHICTL [T came TPeTIX ocid
6 3. Hepukonanus okpemo kosknowo 3t Cropin odor s3ky moao imdopmysanng ol Cropoti 1ipo akT BHHAKHEHHS 0GCTARIH HENEPEOOPHOT CHAN HE Jac TaKii
Croponi npasa nocunaTHeh Ha 1 00CTaBHHN,
6.4, Y Bunanky aii ofcraun HenepeGopnoi cuan Giablie HEK 0auH MICAUL CTOPOHH 3 METOK NOWYKY @IbTCPHATHRHIN BAPIANTIB BHKOHANHA BIATHN Wi CeOd
30008 130 b TOBMHHI [TPOBECTH BUORLIHI NIEPETOBOPH
6.5 Onepaiop 1ie Hece BUNOBLIATLHOCT! 32 HEMOKINUBICTL BHKOHAHNS yMOR uboro Jlorosopy shaciiiok i afo Ge3uAALHOCTI TPETIX 0CI0. 10 Beinncepe i
BIHBAIOTE 1A BIKOHAHHA YMOB 100 Jlorosopy

(7]

o 'J| ]

7. Crpox aif 10roBop)y
7.1 Lleit Jlorosip naGypac AHHHOCTI 3 s 1010 IHANMCANNA Ta mic 20 «3 1y rpyana 2024p. Buinosiuino 1o crars 631 LK Yepainn, yMosH JA0r0Bopy 3aCTOCOBYIOTHCH
RIZHOCHH MiZK CTOPOHAMIL, 10 BHINKIN J10 ioro ykaaaenus. a came 3 0101 2024p. Y past sk woana 3t Cropi 3a Micsiis 10 3aKIHMCHHA CTPOKRY Al 1boro lororom
HE NOBLAOMUTH PO HOFO IPHIHHEHHA, CTPOK 1T ULOTO JIOroBOpY 4B TOMATHYHO HPOJ0BKYCTHCH 1A OJIHH PIK
7.2, Komuna 3 Cropin Moske A0CTPOKOBO npuitunity Ao Jloropopy ado 0yas-aK010 3 HOro A0AATKIR. MICLMOBO (PEKOMCILIOBAHHM JHCTOM 3 TTORLIONMACHTIAN
mianncanns sianosianoro Joaarky s odict Onepatopa) nonepenrmn npo e iy Cropony wa 30 e Y Buiiiky, ko posoti no nananmmo Hocit e se s
Gyan BIEPASEHE KOUITH 71 TOTO, 06 HATEHRHINM MHHOM ta1ath AGonenty Hocayin, AGoHEHT BLUIKOAOBYE ONEPATOPY VeI MOHECCHT OCTANHIN BHIPaTH
7.3 Y sunaaky posippanus JIororopy 3a ininartHeoio ONeparopa, MOWoR! VAL BHECCHT 3a YCTANOBKY (HACTROBO a00 MOBHICTIO). HE NOBEPTAIOTLCS ADGHCHTY. Kpiv
BUTIAAKIE, KO POGOTH 3 NEAKII0Me s He Gy 3aBepiieti (NOBepTacThes rpomoBa CyMa, Akd Ha 1ary posipsants Jlorosopy te Oyaa siipateia ia nposeieHis poot
ln,nrmvwaulﬂi
7.4, JIOTOBIp POIPUBACTLCA TA/MH NPUITHAACTLCS CTOPOHAMIL TCH POBEACHIS TOBHOTO RIACMOPOIPAXYIKY MBK CTOPONAMIL Y BHILIKY ICHVBAHIA 3a00P1OBatioc]
Afipnenta nepejt Onepatopoa. cyma 3ad0propanocTi NoBHINA Oy cnaatena ADOHENTOM. aDO HLLIArac CTArneHmo

0



y
,J'Imunlp JOCTPOKOBO (IPHITHHACTLEH Y BUOAAKY  AHYIOBAHHS.  BHU3HAHH  HEAICHOIO e Oneparopa, ¥ BHNALKY BHKTIOUMCHHA 3 peccipy Qneparopis,
‘a:m'lcpm reeKoMy Hikali Onepatopa

O Lorosip po3pHBACTEEH B OAHOCTOPOHILOMY TOPALKY Y BHNALKY, AKIIO AGOHCHT NIPOTAIOM 3 RWICHAAPHIX MICALLE (BIAPAXOBYIOTECA BLL JIATH 3AKIHYCHHA TEPMiNY

AU HOMCHES, BKAIANONG Y BUNOBUHOMY JLOAATKY J10 ULOTO JLOroBOpY) BUIMOBAACTHES BUL MUTKIIOUEHHI HOMY HOCHYTH
8. Opeiia abo Kopuerysanus abonenTehEUM/Kinuesuy 0baaHanns

81 Ha uac i usoro JIOrOBOpy. ‘U OTPHMANHES CACKTPOIINN KOMYHIKAUNHHIN (0CAYT (B 3AMEKHOCTI BLL TEXHONONT HALAHHS noeayr), AGOHEHT MOMKE OTPHMATH
[ itene 00 @At a ysosax operu ato kopuctysaiis y Oneparopa Ipaso prackoeri na srasane Kinuese oGraananna nanesnts Onepatopy.
8 2 lepeaaua Abonenty Kinesoro obaaanaina Onepatopy oopMaIiocTes BLNOBL MM AKTaMI npuiiomy-nepeaadi Ta/abo Hapsaann AT opuiiomy-nepeaadi 1a
Flapsun ¢ HerileMHOI0 4acTiioio JOroBopy 3 MOMEHTY IX HAACHKHOID NLANUCAHHA Ta CKPINTICHIS ICHaTKaMm Cropin.
83V punaaky oper/in obnaadanys v Oneparopa, aOnajaHanus NEPL/LacTbes ADOHEHTY 311LAHO 3 AKTOM llpi.il“m\‘l)-Ii.l.‘pc,‘lil‘li Ta/ado uH'dp)l_l HA NUIKCTHOMCH S, KL
O HOMACHO, € AKTOM (IPHIOMY -DCPEAat] MATEPIUILHIN LIHHOCTER. Y HOBHOBGKEHII TPEACTaBHNK AGoHenTa camocTiiino sisnadac Login ta Password s MOAIHBOCTL

OETVIY ADOICHTE 10 CAEKTPOHHOND KOMVHIKAIiHoro obaatnania 1al  abo U OTPHMAHNA eACKIPOHINX KoMyHiKatiinmx nocayr. Indopmas npo Login Ta
Password Juis Momansocti aocryny AGonenta A0 obhaananys tal  ado aas OTpHMaHin NCKTPOHHKX KOMYHIKALUAHIY 10Cayr « KOHPIACHLINOIO 1 HE RIIATAC
POSEOIOHICHTTIG TPETIM 0co0am
81 Napacrepuctugn Kinuesoro odamananus ( HaliMeHyBanins ta BUPOOHHE. MOCIb. CTaH. BapTICTh), a TAKOK POINIP OPCHAHOT NAATH 3a30a4acTnLes B AKTI
npuitomy-nepenadi Kineroro odaaananis Adodeury ta'ado Hapsu
8 > UpeHana naara
851 3a wopucrysanns Kinuesum obaaanannay AGouent conauye OnNepatopy OpeHjHy naaty sriano asounx tapudis Onepatopa w0 3asmadena s AKTI
npuitosy-nepe/adt Obaathanns ta/abo Hapsia
852 Openana naara ¢ (KCOBANNM IIATCHCM 1 CIIaMyCThea AGOHCHTOM HONCPELILO 38 KOuH il 00AIKOBIIH Neplo/ Hesanekno B axty orpavants [ocnyru
853 Ounnara sa kopHetyania Kiniesum o0aauaniay SUACHIOCTLER | NAPAXORY CThCH ananorio AGOHCHTCLRIN NIaTI 38 3AMOBTIEH] ICKTPOIHI KOMYHIKALLTiH
HOCY T BULNOBLHO 710 yMoB Jlorosopy
8 6. AGoneHT 30008 43y CTHCH

BUKOPHCTORYBATH KiHleBe OOMAAHAHHA Y BLUIOBUILOCTI 10 MCTH KOPHCTYBAHHA T4 NPaBUII CKCITy aTau,
- yrpuMyBate Kinuese o0aainanis y DOBHII CIpaBHOCTI,

nosepryTH Kindese o0aatianin Onepatopy y nopaiky, sustasenomy wim Jlorosopos ra/abo Y Mosanit,

UICHIOBA T BCT 3axN0L U 3an001r Qs JHILEHIIO. HAHCCCHMIO WKOAH, BTPATH TOBAPHOIO BUIILY NEPLAAHOTO ffony Kinueporo 001aaHanHi, 1aK caMo Ak i B
NPOTAIAKOHHAN T '\]h']k\ ACIO]

safiesnennTh ety 1o Kinuesoro o0aatnanig ynosnosaKeHoro npeactasinka Oueparopa.
877 Oneparop 30008 sanni

oaHaioMITH ADOHCITA 3 NPABILIAMI TEXHIMHOT CKCnayataul Kinnesoro obiatnanis niL vac nepesad Kinuesoro obaaaHanns,

HasaBaTH HOpMALiine Ta KOHCY b TalLifiHe crpuanin AGOHCHTY U100 MOPAIKY HpaBiibHOl excnayarauil Kinueroro obaannaiis
8 8 [opsavk noseprening Kinuesoro odnaananns Onepatopy
§ 8.1 AbonerT 30008 A3aHni nosepHyTH Onepatopy Kintiese 06aa1Hanis 0AHOYACHO 3 NPUIHHCHHAM KOPUCTYBAHNA €ASKTPOHHOI) KOMYHIKALIHHOK NOCHYIOI0,
Kitiiese oG1LIaIa MOBEPTACTLCA b CHPABHOMY CTAHI, 3 YIIAKOBKOK) T4 TeXHIYHOIO A0KYMEHTALIEI0 3TUIHO 3 NEPEAIKOM, 3A3HAUCHHM Npu iipriomi Ofrannanna
8 82 [puitom-nieperada (nosepricting) Kinnesoro oGaamanus 3AHCHIOETses 10 AKTY npuitomy-nepetadi Kinnesoro obiaunanis 8 npuviaienin Onepatopa. Burpaiu,
0B 43801 3 MOBEPHEHHAM Ta A0cTaBkoo O6natnanns., Hece AGoHenT
8 U Y BUNALKY BTPACIL SHIWCHIA Y Mo KoLKena Kinesoro obaaasanns 3 sudn AGONCHTA, AKe MAC HACAIAKOM HEHPIAATHICTL 10 BHROPHCTAHISA B IIOAATLIOMY. ¥
BUOBLLHOCTE 3 HOTO WUIBOBHM HPHIHAHCHHAM, AbDonent sunnauyc Gnepatopy KOMIICHCALLTI b pomipl BApTOCTL Kieporo obmainania, ska sasHauena B AT
oMy -tepeaat O0amanus a/ato Hapsou

Y.l noJomenns
G 1 Leit Jloropip CKIICHO Y ABOX IPHMIPHIKAN YKPATHCEKOIO MOBOIO. AKI MAIOTL O/IHAKOBY IOPIIHMHY CHAY, N0 OAHOMY /LA KOAHOT CTOPOHN,
G2 Y losarkn 1o weoro Jlorosopy. aoaatkosi Jorosopi. CKALICHI B IIHCHMOBIH GopMi, nuumeant CropoHaMi Ta CKPIIICHL IX Heuarkami, € HEBIA EMHOIO HaCTHHOWK
wsoro Jlorosopy
93 ABOHENT MIIIBCPIUKYC, WO BNOBIANO 10 or 207 K Yepanm, i3 3paskos niunmey npeictastukis Onepatopa 3a Aosipedicnio osHadomicnuii. Ctopony
WOMOBIUIMCE, (L0 (PAKCHMUTBITE BUTBOPEIIA NUAITICY NPEACTABINKIBE ONCparopa 3a A0BIPEHICTIO € HAIGKHAM AHANOTOM BAACHOPYYHOIO NiANACY MPSACTABHNKIR
Oueparopa TTOAGKEHHS LLOTO HYHKTY MOKY T 3aCTOCOBYBATHEA 10 AKTIB BHKOHAHNX podiT, Axtis npuitomy-nepedaui. Hapanis, tonio
9 4. AGOHEHT NOrOLKYCTbEA Ha Hajanna (nommpenis) Onepatopom tpetiv ocobam HdopMatli npo AeBuKoHani rpoinosi 30008 a3anna AboneHra (Ha 06pobky Horo
iy QUEPaTopoM T4 3asHaueHnyi TpeTiMi ocodanmin), a Takow ingopsatit npo ASoenta ta Hoeayrn, naaui fiomy 3a dorosopowm, y pasi HAABHOCT] HEBHKOHAHMX
rpowosnx 30008 A3aiE Abouerrta nepes Onepatopos. Onepartop nosizomite AGoHeHTa 0po IpeTix 0ci0, AKHM MEPCAAcTLEN IH(OpMALIN 3TUIHO 3 IHM 1Y HKTOM
JLOrOBOpY. WAXOM HAACHAANIS  ADOHEHTORI BLINOBLIHOND THEEMOBOIO MOBLIOMICHHA Ta/ab0 possittenns indopyai 1po Tpetix ocib na odiudiinomy caiimi

nepatopa

CHCPATop. HpoBaiiacp y HOPAAKY, BCTAHOBICHOMY 3AKOHOIABCTBOM, CIBOPIOC [ BUKOPHCTOBYE 0a3H AQHUX, UI0 HCOOXLLHI LIS HALAHHA TT0CAYT 1 MICTSITL BLIOMOCTI,
HEatl AODOHEHTOM 1L HAC YKIAAAHHA J0T0BAPY. Ta 3a0€3N1¢UNVEC JAXHCT | HEPO3TOAOIEHHA THPOPMALLT 3 OOMEHKCHHM J10CTYIIOM

Uy AGOUCHT HOTOLKY CTLCH/ HE NOTOLKY CTLCH (BKA3ATH HCOOXUIHC HMAME) HA ONYOAIKYBAHHA Y NPHIHAMCHHX 1A ONPHIOAHCHHS TeaeOHHUN JOBLIHHKAN, Y TOMY
SHC CICKTPOHHIN BEPCIAN T8 Gasax AaHUX IHPOPMALLHO-0BLIKOBHX Caysk0, 1H(pOpMaio npo Horo HARMCHYBAHHA, AAPECy Ta HoMep resedony

CTAR Hl

U6 LIt HAUICHHAM TOBLAOMIICHIAN/ TONCPE/RCHIM/ In(OPMYBaiHsLM AGOHEHTA POIYMICTLCH NOBLIOMICHHA/NONEPE/LREHNA/IH(OPMALLSL. 10 HAACHIACTLEA TloMy Y
Oy Ab-sKiT OpMI. BRAIOHAIOUN, Qe He 0OMEKYIONICE, PO3MILLEHHA THQOpMAaLi ua caiitt Onepatopa, roAoCosi NOBIAOMACHHSA (B T.4. 13 3ACTOCYBAHIAM ABTOMATHUHKX
saco0iB),  CACKTPOHHI  TEKCTOBL NOBLAOMACHNA Ha  cnekipolnly aupecy, aka skazana y nll J[lorosopy., AGonenta afo vy ioro ocoluctuil  kaGiner
[loREOMACHs Tonepe/EEe s/ HGopMalLia/ paxyiTki naticaant AGONCHTY 3a A0IOMOI0I0 eACKTPOUIONO Ta IHIIHX TEXHIMHIN 3ac00iB 3187 43Ky BBEGKAIOTLCA BUHHCHIMY ¥
HHELMOBIH hopmi

[ Hpwmcanns AGoncnton wboro Jorosopy esiawirts npo 1e. 1o AGOHEIT 3T0ACH 3 NEPEIIKOM BCIX [IOCHYT, AKL MOKYTh OyTH HAZAH HOMY 3a A0H0MOL 0K
lepeoainioro Koy (HaseacHo B i 9.8 weoro Jlorosopy) npi sseprieniax 3a renegononm 1o KL Oneparopa
DR IOy i, skl MOBKHA SaMOBITH 32 JI0HOMOTO10 Hepeonaabnoro Koy
¢ BRAIOUCHHA Y BUIKITOMCHHA [ 3MIHA 104G TKOBHX HOCTY
+ i, abo aonosneina kodrTakriol mdopmati Aonenta (kout. ocoda, Tenedion, e-mail).
¢ IMIHA APCCH JIOCTABKN PAXYHKIB B MANCPOBOMY BHIIISL
© AMIHA NAPOIIO U A0CTY HY B MEPEAY THTEpHET. Too
90 lepeotanphinii ko ADOHEHTA € KOHPUICHLTTHOK IHGOPMALIEO 1 e Moske Gy TH posroiowennii AGonenTom ado Onepatopom Tpetiv ocobam 6e3 IHCEMOBOL 370,10
Ha ue ot Cropodn
310 AGOHEHT MAE 3MOY KOPUCTYBATHCH Onwielo «Oco0uctoro KaGiHeTyy» s caMOCTIIHOTO KEPYBAHHA 1OCAYIaMH. AKl oMY HAAAI0TbeA OnepaTtopoM, a TaKom
TpPHMYBATH j;ﬁulpup\1il:£1|t- U100 CTAY paxyHky Ta HEOOX LM JUIS CILIATH CvM
Jlerainna dopmMattis oA KOpUCTY Bat oriucio «OQcodbuctoro kadinery» posmiieHa na cain Onepatopa — www.vega ua
D LD Y past BHUMKHCHHS DHTAHB HOAQ Bt Onepatopos noeayr ADOHEHT MOKE 3BCPHYTHC
s KOPOTKIAL HoMepos teaciony 177 3 reacdonnux i Oneparopa (110100080, JBBIHKKE OE3KOITOBHI ).
WUROHTAKTHAM HOMEPOM, (L0 BRAZANNI Ha caim Oneparopa — www. vega.ua
HUASNOM HAPasaeHisn Oneparopy nponosiilil ra ckapt Ha nowtosy aapecy Oneparopa service @ vegatele.com
31 BCPHEH IS, NPOHOHLIT T4 CKAPLH POSIAAMOTLSS B YCTAHOBACHOMY 3AKOHOM HOPAIAKY Ta ABOHEHT OTPHMYC BUINIORLAL HA CBOC SBCPHEHINA Y CTPOKH, BCTANOBICHL
HIKCHOLIBCTBOM
912 Oneparop Mae c1atyc [IATHHKA HOLATKY HA ls]!xli;_\ [OK 30 OCHOBHOIO CTABKOIO, BCTAHOBACHOO BINOBIAHO 10 .136.1 ¢1.136 [loaarkosoro ROACKCY yl\‘p‘.llllll No
2785 Vg 02,12 20010 p (13 3MinavMH 12 0THOBHEHHSIMI)
913 Croponn MUITBCP/BEVIOTE, W0 8O o3naiiomaent 3 3akonom  Ykpainmn «llpo enektponni komynikauit» Ta 3 «[lpasnaamu vajanust ta OTPHMAHH
TCOCKOMYHIKALUITHAY HOCTYIY, 1 30008 A3VI0TheA 1X A0TpuMyBaTics AOOHEHT HIAIMCOM 1L Uiy JoropopoM OIATBEPAAKYE, WO HOr0 03HAROMICHO 3 YCICO

r—“
b}
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HEOOXLIHOK) TioMy IH(OpMalicio. nependaueHol 3aKOHOAABCTEOM HA Yac VKAAICHHS JIoroBopy. ta AGOHEHTOM HONEPEIHEO OTPUMAHO HPOTOIHLI 11010
VEAQICHHS BLINOBLAHO 10 noaoskens ctartt 105 3akony Ykpainn «lIpo e1ekpor KoMyikaii»
9 14, Thanucannam usoro Jdorosopy. Adodent natac 3roay Onepatopy Ha 00poOKy nepcoHaibiux aanumx (natam - /1) ABoneHta (ROr0 YNOBHORIKCHOTO |
npeacTaBHiKa (-1B) 3ru1HO 3 3aTBepukeHnM OnepatopoM BHYTPILIIM A0KYMENTOM (noaitnko) moto obpobin T1J1 Oneparoposm wuiicmoctnes odpooka |1
ADoHEHTa BUKIIOMHO Y 0DCA3L B MEAANX HA MCTABI TA Y CHOCIO nepedaueHin HIHHIM 3aK0OH0AaBCTBOM 3 miuTans saxuncty 1)1
9.15. Cropouy noroanan. o gorosip 7341 pia 06.02.2023p. 1po HATAHHA CACKTPOHHIX KOMYHIKAIIITHIX NOCAYE TPUITHHAE 0 3 MOMEHTY TULIHCANS CTOPONAM
1L010 Jlorosopy. ate y 03/ b-9KOMY Pzl meas NOBHOro BUKOHAN S AGOHEHTOM [POIIORHN 30008 A1aHb 10 0NN CACKTPOHHIX KOMYHIKAIUIIHIX 10CY] \
10, AnTnropynuiiine 3actepesenns

10.1. Cropoun 30008’ M3VI0TBCA JIOTPHMYBATHCE BUMOT  GHTHKOPYIIUIINOIO 3aKOHOAABCTBA i1 HE BKMBATH OVIb- AKHX AL SKI MOKNVTH TNOPYIHHTH  HOPMII
AHTHKOPYMULIIHOTO 3aKOHOMABCTRA, Y 3B A3KY 3 BHKOHAHHAM CBOIN 1paB afo 000B A3KIB 3MAHO 3 LM A0TOBOPOM, Y TOMY YHCHL, a1e He 0OMEAVIOUICH, HE paniiTm
NPONO3NLLK, HE CAHKUIOHYBATH, HE OGIIATH Ta HE HAAABATI HEMPABOMIPHY BUTO/LY B CPOIIOBIN a6 Gvak-axifi inwifl Gopmi dianunny ado opuammm ocooay
(BEIOYAIOUH, aN¢ HE OOMEKYIOUICH, MPHBATHUM NI ANPUEMCTRAM, OPTAHIZAIIAM. OPranaM JASpKaBHOT BAALH Ta CAMOBPAIYBAHUA, YCTAHOBAM, JACPHABHUM CINAKOOBILIN )
ado I NpeacTaBHIKaM
10.2. TIpAT «DAPHETT-IIIBECT» 3aanac 3a coboio 11paso Ha 3ACHENHE NEPEBIPKIL, OGIPYHTORAHOIO 32 0GCATOM, MICUEM 1 AATOI0 HPOBEACHNS (BE3N0Cepe/ L. a0
Ha CRHT PO3CYIL 33 A0NOMOTOI) HEAMGKHMX TPETIX 0cih) apyrol CTOPOHN L1 HLITBEPGKEHHS BUIIOBUIHOCTI BIMOIAM HHHHOTO 3aKOHOIABCTBA 3 [IPOTHAN KOPY L
TOPIOBOMY KOHTPOIKY 1 CAHKILISIM
103 Y BHITIRY NOPYIICHHA QIHICIO 3 (,'Tﬂpili 30008 A3aHbL 32 JanuM NMYHKTOM, IHIIAa L'lnptllm Mac (npaso B OAHOCTOPOHHBOMY MMO3ACYI0BOMY TTOPEAKY BUIMOBH LS
BLL BHEOHANNS AQAHOTO JA0TOBOPY T8 POIPBRATH JAOTOBIP. HLAXOM HANPARACHHS BIATOBLHOTG NOBLIOMACHHS CTOPOHI. 1O HOPYHIia Y BHOATKY POSIPBANIS 10IOROD
BUIOBLHO JI0 AAHOTO ITYHKTY, 301K CTOPOHIL 110 NOPVIIIA. HE BUINKOA0BVIOTHCS

11. Aupecu. 6ankrisesri pexBiznTi, nianncu Cropin

ABOHEHT o ) , e ONEPATOP

KOMYHAJILHITT 3AKTA T " 3ATIOPI3LRIIT ME T 0 il

GANOBIHIT KOJEK" 3ATOPI3LKOT OBTACHOT PATI HpAT “GAPJIET-IHBECT ] , At
Micieznaxomrenus 1panol ocotn: 69600, M 3ATTOPIAK . Micuesnaxomkenis iopianior ocodn: 01011 M KHIB, [EYEPCBKHI P-H.
OPIXIBCLKE LIOCE v 14 MPOB.CBIEHA ' YLIAJIA (ITPOB KYTY30BA). BYJIMHOK 3

Moirropa aapeca: 69600, SATIOPIAKI S, OPIXIBCHKE IHOCE. v 14 sl etk SR gt Saois

Koa CJIPIIOY: 02011290 cBLOUTRO naatHuka TR Ne 100333338

[SﬂflKil’:Cl,h‘i peKRizTI [waneiayvaisnit nojarkosuii nomep (IITH) 191999626352

IBAN: UA838201720344241007200046045. Hast pospaxyikie.

UAG78201720344250007000046045 Koa CIPTIOY: 19199961

bank. Hepakazuauciiceka caayviba Yrpainn v Knis IBAN UA7538()8()50(](!0(]_0()026(?(l-l@()53%8 ) ! - :
MDBO: : Homrora aapeca: 03124, Kuipevka o6n.. KUIB. bYJL BALUTABA IFABEJA.
Noe cgijonrea niaatHuka nojarky: 200113133 Gy2L 6/kopriye 3. itepa =y
Tnawmsiayansiuii noaatkosuii nomep (INTH): 020112908274

Kouraktnuit regedon; 0612160719 /

Enaapeca: zmk zp07cukr net
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Katrtakua ocoda
(LT Ne vea e-mail)
Hapasierpn noeayrn )
CepmciIP-mma /VegaMepexwa /SIP-trunk)

l L,‘:I‘illillll oan
KT

Kicrs 1P annii (ceciii s SIP)
RICTL Teneqonnns noMepis

Clepetik reaehoHiux HOMEPIR Ta ajpeca nanaiis

HOCIAVTH

" *
Josaror 1o Loronopy Ne 7341 sia /~W-ffff7’}'ff?_"_‘i

Hocayra: Teaedonis (1P-nimin /Y egaMepeaa /SIP-trunk)

2024p.

KOMY HAJL NI IAKIAL " 3ATIOPI3LKIHIT M
ek _zpO7i@uke net

0612160719, 2mk Zpl7 u_ul.w net

1Pt d 7 -
cormag aunua 10J1 6o/
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O(rassn s [P om
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l
Josarkosa indopyants

Kareropis ABH

* Bronouaioun 200 XBiann HeTapiIRoBaiuX MICUEBIN BUKIHKIB 1A KOREH HOMEP. Bapn
_ .10 rpn 3 LIJTB/xs,

ICTh OHA MAKETY CRIa1a0

B (sicuesnit 38 s30k)- 612160714, 612160716, 612160717, 612160720:

5 (Micuenii, Mikmiceinil Ges 800 48 s30K)- 012 160709- 612160713, {_:l" !(:l_l"l:?__ ;:__Ig]tu_Uj_l_‘) BEpSL

i i F OPINIBCBKL

IAtpeca numoseHs

BAIIOPI3LKA o6 MICTO 3ATOP KL [HOCT

oMk NKMEN A TIOCTYTH
Pun invepdpeiicy
[Tepmin nakmoveHs

10 ])UGULIII\ JUHIB 3 MOMCHTY 0111 H
NYMOBH III\L_I, U"_ill_l_!fﬂ. Ul’).lrirl, IHAHHA )

A00HEHTOM POGIT MO NLAUKIIOYEHIND 10 MEPCKI Ta BapTOCTi 00142

IHAHHA (3a

‘;!‘ aupeca

AOJICK

LL[!;I\ICI;HJ ALEA YHPABIITHHA TTOCTY 1010

Bapricr, IlU(‘.l_}'rl'(IJ')_t_{._)iw (ral

Oanopasosuii naarix AGOHEHTCLKA HIATA o
) LT | lUina Bevoro Lina ~ Beworo
IP-amisn L1 @ 100.00 110000
J1B 20% i T 20,00 220.00
choro 3 [J1B . I il Al 120,00 132000 |

lonaTkom 10 Jlorosopy tperiv ocofam He3 mHEEMOBOI 3roan Ha te Oneparopa
ADOHEHT m(‘\(m"lli_v TLEA HE BHEOPHCTOBYBATH AOCAYEH Onepatopa ana naganns OyAb-AKHX CACKTPOHHIY KOMYHIKALIANNX 10CHYT TPETIM 0CO0aM. 11e BUKOPUCTOBYBATH MEpeky Onepatopa
Ui tcienna Re-file, nananns nocayre ssopotnoro meiHka, KOMYTOBAHOTO JOCTYIY 40 MEPEK! THTEPHET, TOILO
Onieparop Hae ADOHEHTY B KOPHETVBANHA MICBKI HOMEPH BUIIORLLHOI HOMEPHOL (reorpadiiunon) nymepauti 3ruo 1 Hatwionaassus nhanos Hymepaitn (skazano b [lapaserpax nociavew w
anomy Slosatky) Ta HZRMITY BAHHA MAPIUPY THIAW BXLAHHX | BHXUIHAX BUKIKKIB, 110 SATHAYAOTHCA Y 1AHOMY ,’ll.l_'.l{l'll\)
NOGHCHT 30008 A3VCTHCA He Hanpasia Ty Tpadik s Hocayru _ 3 BHKOPHCTAHHAM HYMEPaUl, Wo ne 3a3navena B aanomy lonarky
AGonent wobos saycrees npu orpumanin [ocayri 32 unm Joaarkom, BHEOPHCTOBYBATH BHALIEH! HOMY MICHKI HOMEPH JIHIIE Y BHNALKY 3HAXOLKCHHA KIHUEBOTo 00MaIHAHHA B MCKAX
AHCHIN HACCACHAN NYHKTIE BIATOBLUIOT 301N HYMEPatl
TRPATON HE HECE BULOBLAILHOCTI 30 MY ABOHCHTOM HANaL TYBaHHA MAPLWIPY THIAL BXUIHHX | BUXIHHX BHICTHKIB,
v [Hs BHABICHHA HCTHOIOBOTO HABIHTARCHEA Hil CACKTPOHHY KOMY HIKAIH Y MCPCRY (}llcpillupu CHPHYHHEHOTO Abonentom afo PIBKOTO 3pocTanis I|m(|:||;;1 Abonen Ta, (_)|'|cp-‘1 1Op nonepe
LOOHEHTD PO NPISYIHHCHIA. HLLAHAA CACKTPOHHAY KOMYHIKATHIX 10CAYT A0 3 acyvBainn o0CTaBHH, 110 BHEKTHKAIH HETHIOBE HABAHTAKEHHA Ha CACKTPOHHY KOMYHIKalufiny mepexy abo
By HETHIOBOTO ||ml|nh.\ TEL TEPHAY TEHHAE HALAHHA CACKTPOHNHEN KOMY HTKAUTHHMAN (10CY '

ADOHEIT Be MAc NPABA EPEAABATH ChOT Ipasa Ta 0608 43Kk 3 s Jlorosopos Ta )

5

o BHILIRY BCTAHOBICHIBE HCIROBOTO  BHKOPHCTAINA  €ACKTPORINY KOMYHIKALANIS nocayr Abonentos, Onepatop mac npaso 0es DONEPEGRCHIA NPHIHHITH Haganin AGoneny
ISKTPOM X KOMYHIKAHHHNX NOCANVE, o HIH\\\])IILTUH\ BTHCh HE 30 HUTBOBHM NPH3HACHIAM
GHEHT 30008 A3VITLCH H!II\.' HICHHTH KAHQA A0CTYIY CH0I0 KINUEBOro 00aa Hanin 10 Texuitinmx I)U\,\JHLIHl’\l\!|>‘l|\‘|li! 31 LIBHAKICTIO e Memn ek 100 |\-n'\\| CTHEOAY T (eecna )
U Oneparop sabesnenye ia00008¢ HAZAHHA CACKTPOHHNY KOMYHIKALIAHHX HOCAYT B MR BAACHO! ICKTPOHHOL KOMYHIKAWITHO! MEPEN] 3a BCTAIOBACHHMI HOKIHIKAMHN AKOCT
i1 Shaicrs :inli,'l)l HOAICANTE BT KAty AOCTV Y Ili!F).'I\tL"I])IH ra \JLI).!I\IC[JIICFHK MEPEIKI, KIHILEBOTO QE'-\'IJ'I_'IIILII!ILSI_ AKC BHROPHCTOBY L Ai’\ﬂlic}ll’ Ui (HI!IIM;NIHM Hociaye
Pt COMOCTHIHOTO HAAAWTYBAHIA T QKTHBALLL HOCIAVIH - CEPBIC BBAKACTLCA HULKTIOUSHHM, A MOCAYTA NPHIANATOI0 3 AaTn aktnsani nocavrn B Ocabuctomy kabineri ABonenTa, un 3a
WAOHIIAL CRIBROM HA KOpOTKI nomep 170, 400 3 gath novarka BUkopuetanns nocavrn Abonentom. Makrom MULTBEPUKEHHA OTPHMAHHA NOCAYTH ADOHENTOM € CNeRTPOHNNIT INCT Bij
Nootena i aapecy Onepatopa. 460 sadiscoBaniil BXLARKE vi suxLumit Tpadik 3 nysepadii AGonenta
Y osnnaaky openan obaaananna y Onepatopa afo nepesaw oGaaanaiis Oneparopom y BHKOpHCTaRHA, 00naiHanEs nepefacTbes AGonenTy sriano «Hapazy na nimmoveHus», saxuif,
CUHDNACHO, STBARETRCH ARTOM HPHTOMY-IICPEatl MaTeplathiny winnocteli. YnopHoBamennii npeictasnink AGonenTa caMocTiiino su3Hauac/ mimoc Login ta Password a8 MoskinsocTi aoctyiny
OOHEHT L0 CAeRTPOHNOND. KoMyRIKawitHoro obnatnanis 1a afo 113 OTPHMAHHA eNekTPoNHIX KoMymikawiinnx nocayr. [ndopmatis npo Login ta Password w1 Mosmsoeri aocryny
VOOHCHTA 10 CACKTPOHIONO KOMY HIKaitioro obaaamannn 1a. abo ana QTPHMAHHA CACKTPOHHHY KOMY KA OCHNVT € Kf'illtll.lfl\ll\ﬁﬂlw‘i' | HE MULAATAC POSTOIOICHHIO TpeT iM ocobam
LOADOHCHT Heve MaHNuBY BLANOBLLAIBHICTE Nepea Oneparoposm 3a APOTHIPABHHE JOCTYN TPETIX OCIO 10 €ISKTPOHHOL KOMYHIKALUNHOD nocayrn ADOHSHTA Ta CaMOCTIiHD BLANOBLLAE %a yei
THEPIITRR, SKT MOBYTH BHHHKHYTH BUACALI0K posroaomenis indgopsait npo Login ta Password ans MokIHBOCTL 20CTy iy ABoneta ao CACKTPOHHOTO KOMVIIEAaLHOTO obaaanus Jus
THAAETA CHCRTPOHIIN, KOMN TR UHHES NOCyVT
S nopyinerig ABOHEHTOM THEHOTO TOPAAKY MAPIPYTHIaNG Tpadika 1a /4 sikopuctania Mepesi TpAT “GAPIEN-THBECT™ 1aa SABCPIICHHA MUKHAPOIIY 13 MIAMICLKHX BHETHKIB M1
coos siciesiy (Re-file), masanna Hoeavr ssopotioro ssinka (Call-back) ta koMyTosanoro 1o0eryiy a0 sepexi lurepher (Dral-up). Mocayr IP-renedonn (VolP). SIP-trunk, Oneparop wac
HPABO CROPOTHTH HAZAHIS NOCIYT T2 cTarnyT na kopuets HpAT «@apaen-lnsecrs wrpad v posmipi 10 000 (aecarn THEAY) TPH. 34 KOKHMIA Takiil BHABIeHnil (hakr, a AGoneHT 30008 A3anuil
COLLITHTH ROFO Ha NUICTABL BUNOBUTHOTO paxyrKy sua Onepatopa. Y pasi nosToproro nopywenns ASonentos swanauenoro aamus nyistonm, HpAT «Dapnen-lusects mac NPARO A0CTPOROBO
HPHBHR T 1o ,1i‘|\l|€|||?} L HPHIHHNTI Hadanins HUL‘.'IU 3HTH NOBTOPHOTO. BHABICHHA TAKOLO HOPYIICHHA, []pnnnﬂc:nu;{ _‘l‘l(:[oﬂup_\‘ Yroam ne apupiac AGoHenTa BUL cnltatk |u’1pnc|:1|ll\
SR B BOPYINCHHAS . BHIHAYCHC JLAHHM HYHKTOM
16 T seasaenm Onepatopos akris 5 Goky Abonenra, nio APH3BEIN 0 cnoTsopenig nponecy o0podkn IHGOPMALLl, MOpYLWeH BETaHOBACHOrO MOPAAKY 11 Mapupytisaii, peduiin, a Takox
Hopyens moaoaein 3akony Yipaiin “Tpo erektpotim komyiikawni”, AGonent 30608 ssanii CiaaTiTi Takuit Tpadik 3a BapTICTIO MIKHAPOAHOIO HATIPAMEKY
[V MOBIL T BOPAIOK NRGAHNA eNEKTPOHHIN. KoMy HiKawinnX noenyrlIpAT “OAPIEN-IHBECT”, satsepaeni [pAT “GAPJIEN-IHBECT™, onyGmikosani a oduiiinony sed-ca
WAPAETTHBECT™ waww vepa ua € HeBia’ eMuor qactunoo Jorosopy
\LOHEN]
KOMY AL SAK AL SATOPI3 LK ME LN
IATTOPIHIBROL ObJIACHOL PALKE
Micne saxomsenns opuanyiol ocobn 69600, M 3ATTOPIKACH

OHEPATOP

[pAT “®APIEN-THBECT™ )
Miciesnaxo ke opuananol ocoon 01011, M KHIB. TTEMEPCBLKHI P-11
[MPOB.CBIEHA T'VIIANA (ITPOB KVTY3IOBA), BYJIHHOK 3

[owrtosa anpeca 03124, igumﬁn'aﬁ'&-.‘rmu& BYJL BALUJIABA FABEJIA.
OyiL 6/koprye 3. aitepd YT o }

Kon CJIPIIOY 19199961

@ANOBII KO IR

HOCE.Gya 14
Howmosa aapeca 69000, m, SAHOPIAKCA, OPIXIBCLKE IOCE, 6ya 14
i EJIPTIOY: 020 LaoB

PAHKIBCH KD PERBLETA

Ne np: UABIR2H 80

A2 007200016045 PAGTS201720344250007000046045
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Joaaror 2 10 dorosopy Ne 7341 sia 7;/{_ AKX P20 2024,
I g

Mocayra: Teaeonin ([P-ainis /VegaNMepema /STP-trunk)

L LI0mp20 2024
T KOMY HATLHI IARAAL SATOPBLEIH MEDM T @AXOBIUT KOJE K" JANOPLROT OBIACHOT PAJLIH S
JERTPONNG AIPECA A BLLTPARACHHA TOKYMENTIB T4 mk_zp076eukr net
AT BaFe 2 = . e e S CL % P L et . T — e e i s
Konrakria ocoda 0612160719, zmk zp07iukr net

No tent e-mail) - S
Hapamerpe nocayim s . . = - S ——
Cepric(IP-mia /VegaMepeska /SIP-trunk) ! 1P-minin

.-")ﬂll-\lli“ L

Possmosnai siisna 150

IKinskicTs 1P Hinii (eeciit s SIP)

CUILKICTL TEAC(OHEIN HOMEPIB 1

petik reaedoHY HOMEPIR Ta anpeca Haxaius 12160708, MICTO 3ATTOPIICKS. IOCE OPIXIBCBKE., 6ya 14 = e
OCIVIN

VIBOCHabkn s 1P i) g ) - = 5 = "

wrkoBa indopyanis * Brenouaoan 2000 XBHANE HETAPHPIKOBANIY MICUCBHX BHEIMKIB, BapTicTh nota nakery cxaagac 010 rpa 3 THAB xB. a takox 150
EHIMH U8 MBEMICBEKHX JBBIHKIB Ta T3BIHKIE Ha HOMCPH MOOLIBHIY QnepaTropis Yh[)‘(llﬂll. BAPTICTE OHAL AKSTY CRIA1ac

0.66 rpu 3 [JIB/xs.
Careropis ABH T (MICLKHIL, MDKMICBKIND 3B A30K) — Ll "A= ..
\peea HULKIOYCHIA BAHOPISERA 001 MICT( )_@HEUI’}zliﬁ5}[.71_1IL)L_'L_()I’_IXIBL‘])&.. 0.14

L UKD NUKTIOMCHEE NOCAY TN

[Vinnn ierepipeiicy
| il - == 3

HEepsin NUIKTIOYMCHEA 10

pOGOUITX JHIB 3 MOMEHTY OTAATH ab0HeHTOM podiT fo NUIKAIOUEHHIO 10 MEPEKT T8 BAPTOCTI 00IaAHAHNA (°

3
N MOBH OPIAOAHHS OO0HANHA)

P-aapeca

NAOLICK
l [apameTpi U YOPaRiis nocayroio Ulorin
. o= s _ Mapoab e i S e, B (WP LV E 3 s
Baprict, nocayr(rpu.) - i ) -y £ =
| Kimkiers Oanopasosil naaTi Adoneurenska maara
o _ lma | Baoo Iwa |  Booro
A P-=inian | . - - 1 ok s B D=0 166.67 ] ) 1_(3(3_(\7 =
apeiita oDaAHALN _ - g T l S = s S R e g e ZOTE -
LB 20% ;

7 _ e 39,17 39,17
Bewore 3 11IB i :

- ! 235,00
[ ADOHEHT HE Mac NPABA NCPEaaBaTy CBOl NPaBa Ta oboB gakn 3a s Jlorosopom Ta Jlonatkom ao Jorosopy tpetiv ocobam Ge3 MUChMOBOL 3ro/ Ha e Oneparopa
Y AGGHEHT 10608 AV ThU HE BHKOPHCTOBYBATH NOCHYTH ONEPaTopa /A HaJaHHa OYL-AKHX ¢ICKTPOHINX KOMY HIKAIUAHIN MOCAVT TPeTivm 0co0an. (1€ BIKOPHCTOBY BATH Mepesky Uniepatopd
nitcnenng Re-file, nananis noCnvi 3sOpOTHONO A3BIHKA, KOMYTOBAHOTO A0CTYY A0 MEpei lurepHer, Towo.

"\!\.‘!hll'\lp HaLar A\‘?\HICIIT_\ B ROPHCTYBANIS MICLKI HOMEPH BUINOBIHOL HOMEPHOI
LAOMY

!

(reorpaduunor) Hymepauil 3rmo s Haworansunm naanom nymepaull (prasano s [TapameTpax nocayru s
CLOTATRY ) TA HATALITY BARHA MAPLPYTHIAII BXLANAX | BUXIAHHX BHKITNKIB, U110 303HAYAI0TLCR Y AaHOMY Honarky

I Aconent whos Aversed e nanpasastin Tpaduk s Mocayrn
S AGounent 10608 a3verses npu otpumanii [Mocayrm 3a unm
SHNX HACCACHAN NIYHKTIB BUINOBLIHOL 30HH HyMepail

= 3 BHKOPHETANNAM HYMEPALL, o He 3asiauena B Aadomy Jloxarey
;Il“.lll\hll‘-l, [1||!\'ﬂ|)l1.CTUB_\'I5sllII BALICHI I"Hl!\_\ MICHKTL HOMEPH e N BHOAAKY FHAXOLKCHHA KIHIEBOTO L‘rt‘\,‘liL,!)HIHIIﬂ B OMCADN

LINeparop e Hece BLAHOBLELLHOCTL 30 3MIHY ADOHEHTOM HATALITY AN MAPIIPY T3 BTN | BUXUIHAN BHEIHKIG
Nl BHABACHHA HETHIOBOTO HABAH TIRCHHA 110 CACKTPOIHY KOMYHIKALIHHY MEPesKy Oneparopa cnpuunienoro AGonenTom abo prskoro spocranma tpadika ADonenTa, Onepatop nonepesa
VOGHCIETA PO (IPHIVANHERIA HALAHIA CAEKTPONINA KOMYHIKALITHUN TOCAYT A0 3 Acysanta ofcranii, mo sHKIHKLTH HETHIIOBE HABIHTARCHIA 1 CHCRTPURHY KOMYHIKUUIY Mepeky abo
(Y HETHNOBOEO TPAIKA T4 BPUSYIHHAE HAAATHA CACKTPOHIIN KOMYHIKAILHHAN nocayr

hi v

EHIGULIRY  BCTAHOBACHHA HEIALOBOID BHKOPHCTAHHA CACKTPOHHHX KOMYHIKALWAHHX  [OCAYT

AGonentom, Ounepatop Mac npapo O¢3 NOMEPEUKenia IPUIHIITH Haj N AbonenTy
PERTPORHH S KOMYHIKAUIFHES 10CANT, 110 BHKOPR

CTOBYBAIHCE HC 30 LLTBOEHM NIPHIHAUCHHAM
Y ADoReHT 30608 A3YETHeA 3AHEINEUNTH KaHAT J0CTYNY CBOTO KIHUEBOTO o6AATHANIT 10 TEXHIHI pecypeis Onepatopa 31 WBHAKICTIO HE MEHIL HIK 100 Kéir/c na oany mnno {ceciio).
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