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KHIT "CAHATOPIA MEJUYHOI TOB «XEJICI YKPAIHA» uor?Blp - .
PEABLIITALU "[JIOPLSI" 30P Npo HagJaHHA AOCTyny AO oHNnanH-cepBiciB Helsi Ne 2024-2521
M. Kuis

ToBapucTsc 3 o6MexeHoro BignosiaansHicTio «XENCI YKPAIHA», Hagani - «OnepaTtop», BiA
iMmeHi akoro Ha nigctasi CtatyTy aie aupektop floHeub €BreH €BreHoBUY, 3 04HOMO BOKY, i

KOMYHANbHE HEKOMEPLUIVHE NIANPUEMCTBO "CAHATOPIN MEOUYHOI PEABINITALII
"INOPIA" 3AMNOPI3bKOI OBNTACHOI PAOU Haaani — «3aMOBHUKY, Bif iMeHi sikoro Ha niactasi CTaTtyTy
gie B.o. anpektopa YymaueHko AHApin €BreHoBUY, 3 iHLOMo BOKy,

Hagani pa3oM iMeHyTbca « CTOPOHMY», a KOXXeH okpeMo — « CTopoHay, yknanu uen Jorosip npo
HadaHHs JOCTyny A0 OHNaviH-cepsiciB Helsi (Hagani — [Jorosip) Npo HWx4YeHaBeaeHe:

1. BusHa4yeHHs
1.1.4nsa gaHoro [loroBopy, HacTYMHi TEPMiHM BXMBaKOTLCS Y TaKUX 3HAYEHHAX:

e |H(hopMaUiiHO-KOMYHiKaLiiHa cuctema «Xenci» (gani — Helsi abo MIC) — nporpamHa npogykuisi,
SIK pe3ynbTaT KOMM'I0TEPHOro NporpamMyBaHHs, NpuU3HaveHa Ans opraHisauii npouecy HagaHHA MeguyHol
gornomorv Ta/abo MeanYHUX Nocrnyr, CepBepu KO PO3TALLOBYHOTECSA B 3axXMLLEHI NporpaMHo-anapaTHiin
nnaTopmi «XxmMapHOro» LeHTpy 0b6pobkm aaHmx, AOCTYN OO0 AKOI 34INCHIOETLCA 3a AONOMOrolo Beb-canTy,
po3miweHoro B mepexi IHTepHeT 3a agpecoto https://helsi.me, https://helsi.pro, https://reform.helsi.me
Ta/abo MobinbHOro 4oAaTKy, B PEXUMI OHNaWH.

e |geHTugikaTopn — yHiKanbHi AaHi (noriH, Homep TenedoHy Ta iH.), O 403BONSIOTbL BCTAHOBUTU
CNiBBiQHOLLEHHSA MK TakuMn gaHnumm i obnikosum 3anucom B MIC.

e |geHTugikaTopyn goctyny (Maporb, OAHOPAa30oBWUM Maporb, crioBo-naponb, KEIM Ta iH.) —
iHCTPYMEHTW, WO [A03BOMSAKTb OAHO3HAYHO BCTAHOBUTWM HasiBHICTb NpaB AOCTYMy MNEBHOI ocobu Ao
KOHKpeTHoro obnikosoro 3anucy B MIC npu BukopucTaHHi igeHTudikaTopis.

e |[HUMaeHT — 36ii y poboTi MIC.

e KiHueBui kopucTtyBad — pisnyHa ocoba, o 3apeectpoBaHa B MIC, He3anexHo Big HasiBHOCTI
Ta/abo BiACyTHOCTI y Hei Oyab-sKnx 3B’A3kiB 3 3aMOBHMKOM, B TOMY YMCHi NpaUiBHMKU 3aMOBHUKA.

e Cant — https://helsi.me, https://helsi.pro, https://reform.helsi.me, — nocunaHHs, 3a akummn MIC
po3miweHa OnepaTtopoM y mepexi IHTepHeT Ta/abo MOBINbHWI [O4aTOK.

e HaginHicTe po6oTn — nokasHuk 6e3nepebinHoi poboTn MIC, o BU3Ha4aeTbCs il JOCTYMHICTIO B
obcarax Ta Ha yMoBax, BU3Ha4YeHUX y goaartkax go gaHoro [Jorosopy.

eJlor — cneujanbHui ann (Tabnuus 6a3n gaHUX TOWO) B SKOMY HaKOMUYyeTbcs 3ibpaHa
cnyxboBa Ta cTaTUCTUYHa iHdopmMaLisa npo aii, BukoHaHi B MIC.

e Bepudikauisi — nigTBepakeHHs1 3aMOBHUKOM (MAOro npaLiBHUKOM) 0cobu nauieHTa (npeacraBHMKa
nauieHTa), Wo niareepmxyeTbea npoctasneHHsam y MIC BiamiTkn npo Taky Bepudikauito nauieHTa.

Bu3HayeHHs iHWKnX TepMiHiB, AKi 3aCTOCOBYOTLCA B [IOoroBoOpi, 3a3HavaloTbCA TakoX y gogaTkax oo
HoroBopy, SiKi € NOro HeBi4'€EMHUMU YaCcTUHAMN.

2. Mpepwmet Jorosopy

2.1.3amMoBHMK 3amoOBrisie Ta onnadye, a OnepaTtop Ha yMoBax, BU3Ha4YeHUx uum [JoroBopom, Hagae
3amMOBHMKY [OOCTYyn [0 OHManH-CepBiCiB 3 NpaBOM KOPUCTYBaHHA MNPOrpaMHOl0 MpoAyKLie —
iHdbopMaLiiHo-koMyHikauinHoto cuctemoro «Xenci» (MIC), 3a npusHayeHHsIM, 3 MeTOH opraHisauii
npouecy HagaHHa MeQuyHoi JornomMorn Ta/abo MeanyHUX nocnyr, B pexuMi oHnaviH (kog 3a K 021-2015:
48810000-9 — IHdhopmaLiviHi cuctemm).

2.2.Micue HagaHHS gocTyny Ao oHnawviH-cepsicie MIC: M. 3anopixoksa, Byn. Mupy 1, m. 3anopixoks,
np. Masikoscbkoro, 11.

3. TapaHTii Ta 3acTepeXxeHHs

3.1.0nepaTop rapaHTye, Wo:

e OnepaTop mMae Bci HeOOXiaHI Ta 4OCTaTHI NpaBa Ansi HagaHHSA AOCTyny Ao oHnanH-cepsicie MIC;

e MIC mae aTecTtat BignosigHocTi KC3l;

e OnepaTop Bosogie BciMa HEOOXiAHMMM NpaBamMn Ha JOMEHHI imeHa CanTis;

e CepBep, Ha skomy po3amiweHa MIC, nporpamuui kog MIC, dyHkuioHan MIC Ta BCi CTOPIHKM
CanTty € 3axuieHnmu.

3.2.3amMOBHMK MIgTBEPAXKYE Ta rapaHTye, WO Mae€ Aitovy MiLeH3ito Ha NpoBagKeHHSI TOCNOOAPCHKOI
LiANbHOCTI 3 MeQUYHOT NPAaKTUKK, SKka OTPMMaHa Yy BCTaHOBMNEHOMY 3aKOHOAABCTBOM YKpaiHW Nopsiaky, Ta
30INCHI0E BRACHY AiANbHICTb 3 LOTPUMAaHHAM BUMOF, BCTAHOBMEHUX HOPMAaTUBHO-MPaBOBMMWU akTamu
YkpaiHu.

3.3.Ha paty nouatky BukopuctaHHa MIC 3amoBHukoM 3a umm [orosopom, MIC nigkniodeHa go
EnekTpoHHOT cuctemMmn OXOpoHU 300pOB’S Ta Moxe 3abesnevyBatu peecTpauito KiHueBMX KOpUCTyBauiB,
aBTOMaTU4He PO3MilLIEHHS, OTPUMaHHS | nepegady iHpopmauii i AOKYMEHTIB WoA0 HadaHHSA MeguvHuX
nocnyr, KOPUCTYBaHHSA cepBicamMu 3 aBTOMaTU4HUM 0OMiHOM iHcpopMmalUieto.
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3.4.MIC (ta/abo ii KOMMNOHEHTH), 3HAXOAUTLCHA Y CTaHi NEBHOI (PyHKUioHanbHOI Ta/abo TexHiYHOT
CMPOMOXHOCTI, piBEHb $KOi COPMOBaHWA Ha JaTy YyKnagaHHa gaHoro [oroBopy Ta € [OCTaTHiMm,
cTabinbHUM i BiooMM 3aMOBHUKY.

3.5.CTopoHM noroamnu, Wwo OOKYMeHToobir Mix HUMK Byae 34iNCHIOBAaTUCh B €MEKTPOHHIN dopmi i3
3acTocyBaHHsAM cepBiciB «[JokymeHT.OHnanH» Ta «M.E. Doc». AKLWO iHWe He 3a3Ha4yeHo Y BignoBigHOMY
[OKYMEHTI, AaToto ckrnagaHHs (opopMneHHs) Takoro JOKyMeHTa € AaTa Moro NianMcaHHs npeacraBHUKaMm
obox CTopiH.

4. MNpaBa Ta 060B'sA3KM CTOPIH

4.1.3aMOBHUK Ma€ npaso:

e OTPVMMYBaTU CBOEYACHO Ta y NOBHOMY 06csA3i gocTyn Ao oHnanH cepsiciB MIC, nepenbayeHunn
umm [loroBopow;

e oTpyMyBaTK Big Onepartopa Bci HeobXxigHi AaHi, 4oCTynu, NpaBa, BUXIigHI OaHi Ta iHdopmaLiio,
HeobxigHy Ansa 34iNCHeHHA 4ocTyny A0 oHNaKnH cepsicis MIC;

® KOHTPOSOBATK Xif, BUKOHAHHSA Ta/abo AkicTb HagaHHsa goctyny o MIC;

e 3[1iICHIOBATM Ta KOHTPOMOBATU HanallTyBaHHS PiBHIB AOCTYMNy BMAaCHWUX MpauiBHUKIB, SKi
BukopuctoBytoTb MIC;

e B/3HA4YaTU Kareropii iHgopmauii, wo BHocATbcA 3amoBHuMkoMm Yy MIC (BignoBigHO Ao
dYHKUiOHaNbHNUX MOXIMBOCTEN cucTemun) Ta obupaty iHdopmauilo, WO CcTae 3aranbHOOOCTYMHOK
(nybnikyeTbcsa y BiNnbHOMY JOCTYNi Ha nopTtani Helsi.me);

e Ha 36epexeHHs1 iHpbopmauii, BHeceHoi go MIC;

® B/MaraTu yCyHEHHs NopyLleHb Lboro [Jorosopy;

® BigMOBUTUCH Big [loroBopy B NOpsiAKy, BCTAHOBMNEHOMY LM [JOroBOpOM.

4.2.0nepartop Ma€ npaeo:

® OTPVMMYBaTU CBOEYACHO Ta Y NMOBHOMY 00CA3i onnaTy 3a HafjaHHS JOCTyMny 4O OHMalH CepBiciB
MIC;

e OTpMMyBaTK Big 3amoBHMKa iHOpPMAaLi0 Ta AOKYMEHTU, HeobXiaHi ansa 3abeaneyeHHs poboTu
MIC y pamkax gaHoro [lorosopy;

® 3[IIICHIOBATM OHOBJIEHHSI Ta iHWI MoXNuBi Mopgudikauii MIC, B TOoMy umcni ii okpemmx
KOMMOHeHTiB/MoayniB (6e3 nonepegHbOro noromkeHHst 3 3aMOBHUKOM), 6e3 noripleHHs SKiICHMX
xapaktepuctuk pobotn MIC 3rigHo ymoB, BuknageHux y flogatky Ne1 go Jorosopy;

® CaMOCTIAHO 0BuMpaTn «XMapHUn» LEHTP 06pobkn AaHnx ans po3miweHHsa MIC;

® CaMOCTIiHO BU3Ha4YaTn JomeHHe im's/IP-agpecy, opuriHanbHe HaiMeHyBaHHA Ta agnsanH MIC;

e BMaraTu Big 3amMOBHMKA HafaHHSA NiATBEPIKEHHST 3aKOHHOCTI 06pO6OKM NepcoHanbHNX AaHWX;

e BUMaraTu yCyHeHHs nopyLueHb Lboro [lorosBopy;

e 3 meTot0 3abesneyeHHss pobotu MIC, 3gincHioBaTM gocTyn Oo iHdopMmauii, WO BHeceHa
3amoBHMKOM (Moro npauisHukamm) y MIC.

e BioMOBUTUCH Bif Liboro [loroBopy B Nopsaky, BCTaHOBEHOMY [10roBOpoM.

4.3.3aMOBHUK 3060B'A3YETHLCA:

e He BukopuctosyBatu MIC B Uinsx, Wo cynepevaTs YMHHOMY 3aKOHOA4ABCTBY YKpaiHu, MpaBam uun
3aKOHHMM iHTepecaM TpeTix ocib Ta/abo ymoBam gaHoro [Joroeopy;

e3bepiratm y TaemHuui igeHTudikaTopm pJoctyny (BNacHi Ta npauiBHMKIB) Ta noB'A3aHi 3
BukopuctaHHam MIC paHi, WO npu3aHayveHi BUKIMIOYHO A7 BUKOPUCTaHHS 3aMOBHMKOM Ta WMOro
npauiBHUKamMm (B TOMY YUCIi crosa-naponi, CMC-Koau TOLo);

e HerarHo 3MmiHOBaTU igeHTudikatopu goctyny Ta/abo GrnokyBatu obnikosi 3anucu y Bunagky
BUSIBNEHHS HECaHKLIOHOBAHOIo [OCTYMNy, pO3rofioweHHs abo Mnigo3pu po3rofioeHHs igeHTudikaTopis
goctyny, npo wo 3amMoBHUK nosigoMnse Onepatopa y nopsaky, BctaHoBrneHomy [ogatkom Ne 1 go
Horosopy;

e HerariHo nosigomnaTh Onepartopa y npo iHuuaeHtn B poboTti MIC y nopsaky, BCTaHOBNEHOMY
HDopatkom Ne 1 go [lorosopy;

® He BUMHSTU i (po3cuika cnamy, BCTaHOBIEHHS LLUKIOIMBOIo nporpamHoro 3abesneveHHsi, 6oTis,
3acobiB nigbopy naponie, ddos atak TOLLO) pe3ynbTaToM KX MoXe OyTu NopyLUEHHSI HOpMaribHOT poboTK
MIC sk B Uinomy, Tak i oOKpeMux Ti YacTuH;

® He BUMHATY [N, pe3ynbTaToM SIKUX € YCYHEHHS abo 3HMKEHHS e(PeKTUBHOCTI TEXHIYHNX 3aco6iB
3axucty MIC;

enig yac BHeceHHsa iHdopmalii y MIC goTpumyBaTUCb 3akOHOOABCTBA YKpaiHW MpO 3axucCT
nepcoHanbHWX OaHWUX;

e OpraHi3oByBaTU nignucaHHs Ta 30epiraHHs BCiX HeoOXigHWX [OKYMEHTIB (nepenbayeHunx
3akoHogascTBoM Ta/abo [ogatkom Ne 5 go [orosopy), npy LbOMY 3MICT OOKYMEHTIB, WabnoHn sKux
nepep6ayveHo Jogatkom Ne 5 go [loroBopy, He Moxe OyTu 3BYXXEHO;

e[lpotarom 30 kaneHOapHUX [OHIB 3 MOMEHTY nignucaHHs [oroBopy npoBectu pobotu 3
pPO3ropTaHHA TEXHIYHOrO MargaH4ymky Ans 3abesneyvyeHHs BUKOHaHHS BMMOT OO0 3axucTy iHdopmalii,
BiANOBIAHO OO IHCTPYKUIii NPO NOPSAOK NIAKNIOYEHHS TEXHIYHUX ManaHuYMKIB 3aKnagiB OXOPOHUW 300POB’S.
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e [10 3aBepLUEHHI0 pOBIT 3 pO3ropTaHHs TEXHIYHOIO MangaH4mka nignucatn AKT 3aBepLUeHHS pobiT
3 PO3ropTaHHsl TEXHIYHOro ManmgaH4yvka (3 meTor 3abeaneyeHHs pyHkuUioHyBaHHA KC3I) 3a 3paskowm,
HagaHuM OnepaTtopom;

e BHOCMTK 0 MIC BUKNMOYHO AOCTOBIPHY iHOpMAaLito (MPO CTaH 340pOB'A NaLEHTIB, iHLWi MeaguyHi
OaHi, wopno rpadiky npunomy nikapis, BigBigyBaHHA NPUAOMIB NalieHTaMy TOLLO) HA 3aKOHHUX NigcTaBax;

e ny6rnikyBatu (y BinbHOMY AocTyni Ha nopTani Helsi.me) BigomMocTi Nnpo BNacHUx cniBpobiTHUKIB
OOTPMMYHUNCh BMMOT YMHHOTO 3aKOHOAaBCTBa YKpaiHW (B TOMY YMCHi LWOAO 3aXWUCTy MepCOoHarbHMX
OaHux);

eHa Bumory Onepartopa HagaBaTu MNiOTBEPAXEHHSI 3aKOHHOCTI 0OpOGKM nepcoHanbHUX AaHUX
NPOTAroM TPbOX POBOYUX OHIB 3 MOMEHTY OTPUMAHHS Takoi BUMOTU;

eHagaeaTu goctyn o MIC npauiBHMkam 3aMOBHMKA  BUKIKOYHO MNIiCNA  O3HAWOMIEHHS 3
BMYEpHOI iHdopMaLito Wwoao 3axoqie 6e3neku npu BukopuctaHHi MIC, 3 MeToo HeJOMYLLEHHS BUTOKY
KOHcpiaeHUiMHOT iHpopMmaLii, B TOMY Yncni — igeHTudikaTopis 4OCTyny, sike NiATBEPIKYETLCA NiNUCAHHAM
3060B’A3aHHA kopucTyBada MIC (3a 3paskom BcTaHoBneHum Jopatkom Ne 5 go uboro [orosopy). Take
3000B’s13aHHs 30epiraeTbcs 3aMOBHUKOM 4S9 OCOOUCTOrO BUKOPUCTAHHS SIK JOKa3 HafdaHHs nNpaLiBHUKY
HeobXxigHoI iHpopmaLiT;

e HapaeaTu goctyn go MIC npauiBHnkam 3aMoBHMKA TifnbKy B TUX BUNagkKax i B Tii Mipi, B SKi Lie
€ HeoBXiAHMM OIS HaNeXHOro BUKOHaHHSA HUMK TpyaoBuMx abo JorosipHUx o6oB’askis. Mpu Lbomy, piBeHb
OOCTyny TakMx NpauiBHUKIB HaNawwTOBYETLCA YNOBHOBaXeHO 0coboto 3amoBHUKa 6e3nocepenHbo y MIC;

e 3a0e3neunTn npauiBHMKiB 3amMoBHMKa 6e3neYHVM KiHLeBUM obragHaHHAM Ta nporpamMHUM
3abe3neveHHsIM (Ha SIKOMy OHOBIEHi [0 OCTaHHbOI AOCTYMHOI Bepcii onepadiiHa cuctema Ta Gpaysep;
3[iiCHEHI HanalUTyBaHHS aaMiHICTpyBaHHS onepaLiinHOi CUCTEMM, L0 He J03BONSATL BCTaHOBMOBaTH 6e3
[03BOJly afMiHicTpaTopa onepauiniHOl CUCTEMM iHLWOro MNpOorpaMHOro 3abeaneyeHHs, Lo, 30Kpema,
YHEMOXITMBIIOE BCTAHOBIIEHHA KeWrnorepis; BCTAHOBMNEHUI | OHOBMEHUI OO0 OCTaHHLOI JOCTYNHOT BEPCil
aHTUBIPYC; TOLLO), ANA opraHi3auii 6e3ne4yHoro gocTyny 0o Mmepexi IHTepHeT Ta 6e3neyHoi nepegadi gaHmx
y NnoKanbHin mepexi 3aMoBHMKa.

e BiAnoBiAHO A0 yMOB AaHoro [loroBopy, CBOEYAacHO MianucyBaTW MNEPBUHHI OOKYMEHTW, LWO
NiATBEPOKYIOTb 34IMCHEHHSA rOCNO4apPCLKMX onepauin;

® CBOEYACHO onnadvyBaTu oHnarH goctyn go MIC y po3mipi Ta B cTpoku, nepeabaveHi [JogaTkom
Ne 3 go gaHoro [loroeopy;

4.4.0nepaTtop 3060B'sA3y€ETbCSA:

e nigTpumyBaTu ctaH MIC, goctyn Ao skoi oTpumye 3amMOBHUK, JOTPUMYOUNCE CTaHAaPTIB SAKOCTI,
BM3Ha4YeHunx umm [loroBopom;

e 3a6e3nevyBaTty npauesgatHicTe MIC, Ha ymoBax, BU3Ha4YeHMX LM [oroBopom;

eMNpu OTPMMaHHI MNOBIAOMMNEHHS Big 3aMOBHMKA MPO iHUWMOEHTW, YCyBaTU iX Y MOrOMKEHi
CTopoHamu CTpOKM;

® OPraHi3oByBaTM OTPUMMAHHS ENEeKTPOHHMX 3rod (B TOMY 4MChi iX HamnexHe roryBaHHa Ta
30epeXXeHHss  BiOMOBIgHMX noOriB) Ha o0OpobKy nepcoHamnmbHMX [AaHux Nig  4Yac CcaMOCTiMHOT
peecTtpadii/aBTopusauii KiHueBnx kopuctysadis y MIC;

® OpraHi3oByBaTU OTpPUMaHHS 3rof Ha obpoOKy MepcoHanbHUX OaHWX, Mig Yac CaMOCTIMHOro
3BepHeHHs KiHueBux kopucTtyBadis go kon-ueHTpy MIC, y dopmi, Wwo gae 3amory 3pobuTtn BUCHOBOK MPo
HagaHHS 3roam 3a YMoBM 000B’A3KOBOro 36epekeHHst iHpopmallii, ika Moxe NiaTBepanTn OTPUMAHHS Takoi
3roau;

e He po3rofollyBaTu, He NOLIUPIOBATK i HE MepedaBaTy NepcoHarnbHi AaHi y BMnNagkax, Wo He
nepenbayveHi 3akoHOM Ta/abo 6e3 3rogm 3amMoBHMKA YK CyD'ekTa NepCcoHaNbHUX OAHUX.

e 3a0e3neyvyBaTu 3axXUCT JaHUX, CTBOPEHMX abo BHeCEHNX 3aMOBHUKOM, Bif, HECAHKLIIOHOBaHOMo
BUKOPWUCTaHHSA, CMOTBOPEHHS, 3HULLIEHHS 200 3MiHW;

e Ha BUMory 3amMoBHMKa HagasaTu 3BIT Npo BukopuctaHHa MIC y enekTpoHHin opmi.

® NPOTAroM 7 KaneHAapHUX OHIB, 3 MOMEHTY nignucaHHa [JoroBopy, HagaTn 3amMoBHMKY IHCTPYKLUito
Npo NOPSAAOK NiAKNIYEHHS TEXHIYHMX MalaaH4YMKIB 3aKnagiB OXOPOHU 300POB’S;

ey pasi posipBaHHA Lboro [loroBopy, nepegatn 3amMoBHMKY abo ynoBHOBaXKEHin ocobi, sika 6yae
HUM BM3HA4YeHa, CTPYKTypOBaHi AaHi, wo 0ynu BHeceHi o MIC 3amMoBHMKOM, y NOpsaaKy, BU3HAYEHOMY
HopaTtkom Ne 4 o gaHoro [Jorosopy.

5. UiHa JoroBopy

5.1.3a HapgaHHA goctyny Ao oHnauvH cepsiciB MIC Onepatop Mae npaBo Ha onnaty (B NOpsAKY,
Bun3HayeHomy [logatkom Ne 3 go [lorosopy).

5.2.0nnata poctyny Ao oHnanH cepsicie MIC 3a uum [JoroBopoM 3a kaneHAapHUM pik He Moxe
nepesuwyBatn cymy 48 400.00 rpH (3 M14B).

5.3.0crtaTtoyHa uiHa [JoroBopy cknagaeTtbcs i3 3aranbHOI BapTOCTi (PaKTUYHO HAOaHOro NPOTArom
CTpOKy Aii [loroBopy AOCTyny A0 OHMaviH CepBiciB  (3rigHo AKTIB Npo HagaHHA OCTYMNY OO OHMANH CEpPBICiB).

6. KoHdigeHUinHicTb

6.1.[Jo koHigeHLUinHOT iHpopmalii 3a uum [loroBopoM Hanexutb Bca Ainosa (y TOMy 4ucni, ane He

BUKIIOYHO: CTpaTeridyHa, MapKeTMHIoBa, TeXHiYHa, KoMmepuiiHa, diHaHCOBa, lOpUanYHa, OopraHisauiniHa)
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iHopMaLlig, AOKYMEHTW, nnaHu, npouenypu, Aadi, dannu Ta MaTepianu Oyab-siKOro xapakrtepy,
He3anexHo Big Toro, um Oynu Taki gaHi Ta iHpopMaLuia HagaHi yCHO, MMCbMOBO Ta/abo B €NEeKTPOHHIN
dopmi.
6.2.He BBaxalTbCA KOHIAEHUiNHOW iHbopMaLiieto:
e iHdopmalis, sika HagaHa CtopoHot and nybnikauii (onpuntogHeHHs ) y MIC BignosigHo go ymoB
uboro [loroeopy;
® CTaTUCTUYHI AdaHi, BiAOMOCTi (0e3 po3KpUTTA NepcoHarnbHNX AaHWX) SiKi BUKOPUCTOBYHOTLCS OS
dopMyBaHHS 3BITHOCTI Ta aHaniTUYHMX NaHenen (qawobopais) TOLWO;
e iH(popmaLis, gka He Moxe OyTu BigHeceHa [0 KOHQIAEHUINHOI iHpopmauii 3rigHO YMHHOrO
3aKkoHoAaBCTBa YKpaiHu;
e iH(pbopMmaLis, Aka cTana 3aranbHOBIAOMO 6e3 NopyLleHHs yMOB AaHoro [Joroeopy;
e iH(popmauis, aka b6yna oTpumaHa oaHieto 3i CTOpiH 3aKOHHMM LUNSAXOM i3 iHWKUX mkepen 6e3
YMOBM BiGHOCHO KOHMDIAEHLINHOCTI.
6.3.Jonatkamn go uvoro [Jorosopy (B Tomy umcni Jogatkom Ne 4) mMoXyTb BCTaHOBMHOBaTUCSH
[oaaTtkoBi 000B’A3KM Ta 0OMEXEHHS LLOA0 OKPEMUX BUAIB iHhopMauii.
6.4.BigomocTi, ski nignsiraloTe ONPUITIOAHEHHIO, Y BCTAHOBMEHOMY 3aKOHOM MOpsiAKy, 36epiratoTb
cTaTyc KOHiAEeHLiHOT iHpopMaLii 4O MOMEHTY, 3 AKOrO Taki BiJOMOCTI MatoTb OyTW ONpUO4HEHI 3rigHO
3akoHogaBcTBa YKpaiHu. Po3ronolueHHs BKkasaHux BiJOMOCTEN OO MOMEHTY, 3 SKOr0 BOHM MaloTb ByTu
ONpunoaHeHi, byae BBaXaTuUca NOPYLUEHHAM PEXUMY KOHIOEHUINHOT iHdopMmaLii.
6.5.KoxHa 3i CTopiH 3060B’3yeTbCH BXMBATU PO3YMHUX 3aXOAIB 3 METO 3aXUCTY KOHIAEHLIAHOI
iHdopmaLuii gpyroi CTopoHn Ta Oyae BUKOpPUCTOBYBaTU KOHpioeHUiiHY iHdopMmauito apyroi CTopoHu
BUKITIOYHO B Linsx Ainosux B3aemoBigHocuH CTopiH. XKogHa 3i CTopiH He Oyae posronollyBaty Taky
KOHcbiaeHUinHy iHpopmauito TpeTiM ocobam, 3a BUKIIOYEHHAM BTACHUX CMiBPOOITHMKIB, KOHCY bTaHTIB Ta
ocib, 3 dkuMKM yKknageHo BIAMNOBiIAHI OOroBopM, WO Hagjanu 3000B’si3aHHA NpPO 30epexeHHsl Takoi
iHopMaLii, ane TiNbkn B TUX BMNagkax i B Til Mipi, B SKiN LLe € HEOOXiAHMM ANS HANEXHOro BUKOHAHHSA
000B’s13KiB 3a [loroBopom.
6.6.3060B'A3aHHA NO AOTPUMAHHIO KOHMDIAEHUINHOCTI, noknageHi Ha CTopoHn uum [oroBopowm, €
OINCHAMW NPOTSArOM BCbOro CTPOKY Aii [loroBopy Ta MpoTArom 5 pokiB nicns posipBaHHA/MPUNUHEHHS
TepMiHy noro fii.
6.7.MpeactaBHukn CTOpiH, YNOBHOBaXeHi Ha yknagaHHA uboro [loroBopy, MOrOAMIMUCH, LWO
nepcoHanbHi AaHi Takux npeacTaBHUKIB, SKki cTanu Bigomi CTOpoHaM Yy 3B'A3Ky 3 yKnafaHHAM LibOro
HoroBopy, BknoyaoTbes 4o 6a3 nepcoHanbHux gaHmx CTopiH. Yknagatouun gaHmn [Jorosip, ynoBHOBaXeHi
npeacrtaBHukn CTOpiH gatoTh 3rogy (A03Bin) Ha 06pobKyY iX NepCoHaNbHUX AAHMX 3 METOK MiATBEPAXKEHHS
NMOBHOBaXeHHs1 cyO'ekTa Ha yknagaHHs, 3MiHy Ta posipBaHHsa [oroBopy, 3abesneyeHHs peanisauii
aAMiHICTpaTMBHO-NPaABOBMX i MOOATKOBUX BIiAHOCWH, BIOHOCUH Yy cdpepi Oyxrantepcbkoro obniky Ta
CTaTUCTUKK, a TaKOoX AN 3abe3neveHHs peanisauii iHWnx nepeagdavyeHnx 3aKOHO4aBCTBOM BiAHOCUH.
7. BipnoBipanbHiCTb CTOPiH
7.1.3a HeBUKOHaHHA aboO HeHanexHe BWKOHaHHA yMOB pAaHoro [oroBopy CTOpPOHWM HecyTb
Bi4NOBIAANbHICTb 3riJHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHMm.
7.2.)XKogHa 3i CTOpiH He Hece BiANOBigANbHICTb Yy pasi HacTaHHS HenpsaMmnx 30UTKIB abo ynyLeHOoi
BUrOAN.
7.3.0nepaTop He Hece BiAMOBIAANbHOCTI 3a 3MICT, AOCTOBIPHICTb Ta BiAMOBIAHICTbL BHeceHoi y MIC
3amoBHMKOM Ta/abo KiHueBMM KopucTyBayeMm iHopmallii BUMoOram YMHHOro 3aKkoHOL4aBCTBa.
7.4.0nepaTop He Hece BignoBiganbHOCTI nepeg TpeTiMn ocobamu, AKWO iM Byae cnpuyMHEHo
301TKK, NOB'AA3aHI 3 BUKOPUCTAHHSIM 3aMOBHUKOM OHIT1aliH CEPBICIB.
7.5.CTopoHa He Hece BiAgNOBIAanbHOCTI 3a MOpPYLWEHHA yMoB [loroBopy, SKWO BOHa gosefe, Lo
BXXMNa BCiX 3aneXxHUX Bif Hel 3axoiB LWo/J0 MOro HareXHoro BUKOHaHHS.
7.6.CTOpOHM Jifwnu 3rogu, WO MakcuMarnbHa MarHOBa BiANOBiAamnbHICTb 3a OyAb-AKi MOXNUBI
30MTKKM 3a UMM [JOroBOpOM He MOXe nepeBuLlyBaTW 3aranbHOi cymu [JOroBopy, SIKWIO iHWE MNpPsIMO He
BKasaHo B [JoroBopi.
8. dopc-maxop
8.1.CTopOoHM 3BINbHAIOTLCA Bif BiANOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHSI 3000B’s13aHb,
nepeabaveHux umm [JoroBopoMm, MOHECEHi y 3B’A3KYy 3 TakMM HEBUKOHaHHAM 36UTKW, AKWO 3a3HayeHe
HEBWMKOHAHHS € pe3ynbTatoM Adii dopc-MaxopHux obcTtaBuH (o6cTaBMH HenepebopHOi cunu), LWo
3HaxoasTbcsa no3a cdepoto KoHTpornto CTOPOHU, sika HEe BUMKOHYE CBOI 3000B’A3aHH4, Ui 06CTaBUHU He
mornu 6yTn nependayeHi Ha MOMEHT yknagaHHs [loroBopy Ta He Mornuv 6yTu BiaBEPHYTI pO3yMHUMU LisiMU
Takol CTOpOHM.
8.2.MNig dopc-maxopHUMKN obcTaBMHamn (obcTaBuHamn HenepebopHOI cunn) Po3yMmitoTbCs
Hag3BWYalHIi Ta HEBIOBOPOTHI 06CTaBMHM, siKi 0O'€KTMBHO BMNMBAOTb Ha BUKOHAHHSA 3000B'A3aHb,
nepenbaveHnx ymosamu [1oroBopy, 4it0 AKMX HEMOXMBO Byno nependauntn Ta Aia Skux YHEMOXIUBIIOE
iX BMKOHaHHSI NPOTArOM MEBHOrO Mepiofy 4acy, BKMo4atun (ane He oOMEXYHUMCh): BUHATKOBI MOrogHi
YMOBW | CTUXiVHI nuxa (enigemis, CUMbHWA LWITOPM, LIMKMOH, yparaH, MOBiHb, HArpOMaXeHHsi CHiry,
oxeneab, rpad, 3eMneTpyc, noxexa, nNpocigaHHs i 3CyB I'PYHTY, iHLUI CTUXIiMHI NMxa TOLLO), Xakepcbka,
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BipycHa abo ddos aTtaka, HenepenbayeHi obcTaBuHY, Lo BiAOYBalOTLCA He3anexHo Bid Bosi i 6axkaHHA
CTOpiH (3arpo3a BiiHK, 36ponHMIA KOHMMIKT abo cepno3Ha Norpo3a Takoro KOHMIMIKTY, BKIKOYaKUK, ane He
o6MeXyH4YMCh, BOPOXMMM aTakamu, bnokagamu, BiicbkoBMM embapro, Aii iHo3eMHOro Bopora, 3aranbHa
BilCbKOBa MOOGini3auis, BIiNCbKOBI [Aii, OronoweHa Ta HeoronoweHa BiWHA, Ai CyCninbHOro BoOpora,
30ypeHHs1, akTu Tepopuamy, OuBEpCii, nipatcTBa, 6e3naaun, BTOPrHeHHs, 6nokaga, peBonioLisi, 3akosoT,
NMOBCTAHHS, MacoBi 3aBOpPYLUEHHsl, ODMeXeHHs KOMEeHOAHTCbKOI roAvHW, eKkcnponpiauis, npuMmycose
BUITYYEHHS], 3aX0NJeHHs NigNPUEMCTB, PEKBI3NLisS, TPOMaAcbka AeMOHCTpauisi, 6nokaga, cTpaik, aBapis,
NpoTUNpaBHi Aji TpeTix ocib, noxexa, Bnbyx, Tpmueani nepepsn B pobOTi TPAHCMOPTY TOLLO), @ TAKOX YMOBMU,
pernameHTOBaHI BignNoBiAHMMMW PiLLEHHSAMU Ta akTaMu gepXXaBHUX OpraHis Bfagu ToLo.

8.3.CTopoHM micns nNpunUHeHHs Aii opc-MaxopHUx obcTaBuH (obcTaBuMH HenepebopHOi cunm)
NPOAOBXYIOTb BUKOHYBATU CBOi 3000B’si3aHHs 3a [JoroBOpOM, SIKLLIO MMCbMOBO HE LOMOBATHCS NPO iHLE.
Mpy UbOMY CTPOK BUKOHaHHSA 3000B’si3aHb 3a [JOroBOpOM MpPOAOBXYETLCS Ha CTPOK Aii obcTaBuH
HenepebopHoi cnnu.

8.4.HactaHHs dopc-maxopHMx o6cTaBuH (06CTaBMH HENepebopHOi cnnun) Mae GyTK NioTBEPAXEHO
cepTucpikatom Toproeo-npomMucrnoBoi nanatM YKpaiHu abo YNOBHOBaXEHWMW HEel perioHanbHUMm
TOProBO-NPOMMUCIIOBMMUY NManaTtamu.

8.5.CTopoHa, sika He BMKOHYe CBOi 3000B’A3aHHs 3a [JOroBOpoM BHAcMiAoK Aii dhopc-MakopHUX
o6cTaBuH (o6cTaBuH HenepebopHOT cunn) 3060B’a3aHa HeranHo NoiHopMyBsaTy iHWY CTOPOHY ByAb-AKUM
OOCTYyNMHMM 3acoboM 3B’A3Ky MPO HacTaHHs 3a3HayeHux obcTaBuWH, nepeabadyBaHWi CTPOK ix Ail Ta
CTYMiHb, B SIKOMY Ais1 popc-MaxopHUX ob6cTaBmH (06CcTaBuUH HenepebopHOi cMnu) BNNMBae Ha BUKOHAHHS
3000B’si3aHb 3a [1oroBOpoOM, 3 HACTYMHUM HaOaHHAM OQIUiMHOrO MigTBEPAXEHHs1 akTy HacCTaHHS Ta
CTPOKy Aii hopc-maxopHux obctaBuH (ob6cTaBnH HenepebopHOT cunm).

9. MNopsaaok BupilleHHsA cnopiB

9.1.Yci cnopu, WO BWHMKATL MK CTOpoOHamu, BUMPIWYHOTBCA LWSAXOM neperosopis. [pu
HeOOCHArHeHHi 3rogm NPOTAroM po3yMHOro CTPOKY, Crip MOxe ByTu nepedaHui Ans po3rnsagy y CygoBomy
nopsaky.

9.2.Y Bunagky, sKWwo oaHy 3i CTopiH 6yae 3any4yeHo 40 CyAoBOro npouecy B SKOCTi Bignosigaya abo
cniBBignoBigaya, y 3B's3ky 3 BukopuctaHHam MIC, iHwa CTopoHa 3000B’a3yeTbCst HaaaT il yClo MOXNNBY
nigTPUMKy (B TOMY YMCIi HadaHHS AOKYMEHTIB, Takux sk 3roga Ha obpobKy nepcoHanbHUX AaHuX, form
HagaHHS €NeKTPOHHOT 3roam TOLLO).

10. TepmiH aji [loroBopy Ta NOpPSAOK MOro po3sipBaHHs

10.1.CTOpOHM Ainwwnm 3rogm 3actocyBaTy yMOBM Lporo [loroBopy Ao BigHOCKMH CTOpIH, WO CKranuco
301.03.2024 poky.

10.2.Bci popatkm Ta popatkosi yroan [o AaHoro [orosopy, Sk nignvcaHi NOBHOBaXHUMM
npeacraBHnkamm CTOpPiH € MOro HeBidQ' EMHUMW YaCcTUHaMM.

10.3.AKwWwo iHwe npsimo He nepeadadeHo [JoroBopomM abo YMHHUM 3aKOHOAABCTBOM YKpaiHu, 3MiHU Y
uen [orosip MOXyTb BYyTU BHECEHi Tinbkn 3a AOMOBIeEHICTIO CTOpiH, Ska 0hOpPMMETLCA 0OOATKOBO
yrogoto oo [loroBopy Ta nignucyeTbcst NOBHOBaXXHUMMW NpeacTaBHUkamy CTOpIH.

10.4.3amoBHVK 3000B'A3yeTbca  nosigoMnatn Onepatopa 3a MicAub npo Oydb-sKi  Hamipw,
OOMOBIEHOCTI 4M yrogu, LWoOo YKNageHHA Ta/abo npo yknageHHs 3 iHWwuMu ocobamu, CTOCOBHO
BUKOPUCTaHHS iHLINX MeOUYHUX iHhOpMaLiIMHNUX CUCTEM UM BiAMNOBIAHONO NPOrpaMHOro 3abesneyeHHs;

10.5.Llen [oroBip moxe OyTn posipBaHuiA 3a iHiLiaTMBO Oyab-Akoi CTOPOHM LWMSIXOM MUCBMOBOIO
noBigoMneHHs iHwoi CTOPOHM He nisHilwe Hix 3a 30 kaneHgapHUX HIB 40 3annaHoBaHOI AaTW NPUMNUHEHHS
aii Jorosopy. B ubomy Bunagky gatoro npunuHeHHs gii Jorosopy 6yae 31 geHb 3 gatv HanpasneHHs
NMNCbMOBOIO NOBIAOMMEHHS iHWIN CTOPOHI, SKLWO iHWe He nepeadadeHo uum [JoroBopom.

10.6.MpunuHenHs gii Jorosopy He 3BinbHse CTOPOHU Bif BUKOHaHHS 060B’A3KIB, O BUHWUKNN A0 AaTK
NPUNUHEHHS.

10.7.CtopoHu norogmnu, wo Onepatop 3anuiwae 3a coboi npaso posipeatv faHun [orosip B
OAHOCTOPOHHBOMY MOPSAKY UM 0OMeXMTU dyHKUioHanbHI MoxnueocTi MIC 6e3 nonepeakeHHs1 3aMOBHMKa
y pasi nopyweHHs 3amoBHukom n.10.4 gaHoro Jorosopy. [lorosip Oyae BBaxaTucb po3ipBaHuM Ha 3 AeHb
3 MOMEHTY OTpuMMaHHs 3amoBHMKOM nucta OnepaTtopa 3 NOBIAOMIEHHAM MPO PO3ipBaHHA OAHOro
Horosopy Big Onepartopa.

10.8.Jonatok Ne 4 go [loroBopy 36epirae YMHHICTb (B TOMY YMCHi y BUNAAKy posipBaHHsA [JoroBopy) 4o
MOMEHTY nepefadvi nepcoHanbHUX OaHUX Ta iHWOi iHgopmauii, BHeceHoi y MIC, 3amoBHuky (abo
BU3HAYEeHOMY BOMOAinbLeM pO3nopsaaHNKY NepcoHanbHUX AaHux Ans ix obpobkm y MIC) y nopsaky,
nepenbaveHomy [logatkom 4 go [JoroBopy abo HacTaHHsi 06CTaBuH, BU3HaveHux n. 6.1.4. [logatky 4 o
naHoro [loroeopy.

10.9.[loroBip Aie 40 MOMEHTY HaCTaHHA OHIET 3 HUX 3a3Ha4YeHUX HKYe 06CTaBuH:

a) cyma KowrTiB, cnnadyeHux 3amMOBHMKOM 3a uUum [doroBopom (3rigHO AKTIiB), gocsarna cymu,
BU3Ha4eHoi n. 5.2 [lorosopy;
0) HacTaHHs gatn 31.12.2024.
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B AT «OTI1 BaHk» B M. KuiB

MadO 300528

Kon €0PIOY 44703690

INMH 447036926563
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DonaTtok Ne 1
Ao [loroBopy Npo HagaHHA [OCTyNy A0 OHJManH-cepBiciB Helsi
Ne 2024-2521
Ctanpaptu po6otu MIC
1. MNoHATTA Ta BU3HAYEHHSA

1.1. O6nikoBui 3annc — CyKynHicTb iHpopmaLii npo KiHUeBOro kopuctyBada , B TOMy YuCni  MOro
3acobn igeHTMQikauii Ta aBTeHTUQIKaUii, BWKOPUCTAHHS SKUX [O03BOMSiE OTpumaTM [OCTyn OO
dyHKUioHanbHMX MoxnmBocTer MIC. O6GnikoBMI 3anvMc aBTOMATMYHO CTBOPHETLCA MPU MPOBEAEHHI
peecTtpadii KiHueBoro kopuctysayda B MIC.

1.2. lgeHTudikauia — npouenypa posnisHaBaHHA KiHLEBOro kopuctyBaya 3a JOMOMOrOK Hanepes
BM3HaYeHUX igeHTudikaTopis, Wwo cnpunmatotbed MIC.

1.3. ABTeHTUdpikauia — npouedypa BCTAHOBMEHHSA HanexHocTi KiHueBoMy KopucTyBaudy
Npea'sBNeHoro HUM igeHTudikaTopa LWNSXOM MepeBipkM iAeHTUdIKaTopiB AOCTyny 3 MEeTOow MOoro
noganbLUoi aBTopm3aLlii.

1.4. ABTOopusauis — oTtpumaHHsa KiHueBMM kopucTtyBadem poctyny ao MIC (micnsa npoxomkeHHA
ineHT1dikauii Ta aBTeHTUdikauii) 3 BU3Ha4eHMM 06CAroM MOBHOBAaXXEHb HAa BMKOHAHHS i Y CUCTEMI.

2. 3aranbHi yMOBU BUKOPUCTAHHSA

2.1. 3aMOBHWKY HagaeTbCs AOCTYN A0 PO3MILLEHO! (BCTAHOBMNEHOI, iHCTanbLoBaHoi) OnepaTtopom vy
nporpamHo-anapaTHin nnaTgopmi «xMapHoro» LeHTpy o6pobkn aaHux/cepeepi MIC.

2.2. MIC posmiweHa OnepatopoMm B Mepexi |HTepHeT 3a nocunaHHsamu https://helsi.me,
https://helsi.pro, https://reform.helsi.me (Ta/abo sik MOGiINbHUI goaaTokK), OYHKLIOHANbHI MOXIMBOCTI SIKUX
BM3Ha4vaTbca OnepaTopom.

2.3. 3aMOBHMK MOBWHEH CaMOCTIHO NiAroTyBaTu Ta 3abe3neynTn HasiBHICTb Y HbOro obragHaHHs (B
TOMY 4MChi KaHaniB AOCTyNy 4O MepeXxi IHTepHET), sike 3aaTHe 3abe3neunTn GeanepebiliHe BUKOPUCTaHHS
MIC.

2.4. OnepaTtop rapaHtye HasiBHiCTb Yy MIC artectaty BignosigHocTi KC3I, skuin nowmproeTbcsl Ha
cucTemy nig vac i BUKOpUCTaHHA 3aMOBHMKOM oApasy nicns nignMcaHHs 3amMoBHUMKOM AKTa 3aBepLUEHHS
poGIT 3 PO3ropTaHHA TEXHIYHOrO MargaHuYnKa.

2.5. AKT 3aBeplueHHsi pobiT 3 pO3ropTaHHs TEXHIYHOrO MarfaH4yMKa 3acBigyye, WO  TeXHiYHWI
MangaH4ymk (MOTY>XHOCTI 3aMOBHUKa) BU3HaHWUIA TakuM, Lo 3abesnevye 3axmct obpobnoBaHoi iHpopMmauii
BiOMOBIAHO 4O BMMOI HOPMAaTMBHUX OOKYMEHTIB 3 TEXHIYHOro 3axucTy iHdopmauii B 06csasi yHKuin,
HaBeAEeHVX B eKCepTHOMY BUCHOBKY Ha KOMMMNEKCHY cucTeMy 3axucTy iHdopmadii MIC.

2.6. 3pa3sok AkTa 3aBepLUeHHs1 pobiT 3 po3ropTaHHsa TEXHIYHOMO ManJaH4Ynka HagaeTbcsl 3aMOBHUKY
OnepaTopom ofgpasy nicnga nignucaHHs [orosopy.

2.7. 3aMOBHMK nignucye OBa NpUMIpHUMKA AKTa 3aBepLUEeHHS poBIT 3 pO3ropTaHHA TEXHIYHOro
ManfaHumka Ta BignpaBnsge oawH i3 Hux Onepatopy npotarom 30 kaneHaapHWUX AOHIB 3 MOMEHTY
nignucaHHsa Jorosopy.

2.8. Onepatop mae npaBo 0e3 MOromXeHHsM 3 3aMOBHMKOM 3MiHIOBATM MpOrpamHo-anapartHy
nnaTcpopmy «xmMapHoOro» UeHTpy obpobku gaHumx/cepBep (OCHOBHUIM Ta pes3epBHUI), 3abesneuvyroun
0e3nepebiiHy poboTy MIC.

3. HanexHe dyHkuUioHyBaHHsA Ta gocTynHicTts MIC

3.1. Ooctyn go MIC 3a pgonomoroto CanTy MOXnuBMiA ULINogoboBo, CiM AHIB HA TWXOEHb, Kpim
BUKITHOYEHb, BCTAHOBMNEHUX [JoroBopom abo goaaTkamu 4O HbOro.

3.2. MIC npautoe HanexHUM YMHOM, AKLLO NpauiBHUKM 3aMOBHMKA MOXYTb OTPUMYBATU AOCTYM OO
MIC, BuKOpUCTOBYOUM HOYTOYK abo nepcoHanbHMI Komn'loTep (3i BCTaHoBNeHUM Gpaysepom Google
Chrome octaHHbOI Bepcii), ki npawotoTb HaNeXHMM YMHOM i 3abesneveHi 6e3nepebiiHim JoCcTynom Ao
Mepexi [HTepHeT 3a 4ONOMOroto HaZiHUX KaHanis 3B'A3KY.

3.3. MIC npautoe HanexHuUM YMHOM, SKLLIO 1T AOCTYMHICTb NPOTAroM KaneHaapHOro poky cknagae He
MeHLe, Hik 98 % Oes3nepebiliHoi poboTK, WO BM3HAYAETBLCS BiOCYTHICTIO iHUMAEHTIB Oinble, Hix 98%
poboyoro yacy 3amoBHMKa.

3.4. Xapaktepuctukm  obuncrnioBanbHMX  MOTYXHOCTEAW  Ta  OMNepaTvMBHOI  nam'aTi, WO
BUKOpUCTOBYIOTbCA Onepatopom pfAns 3abesnedeHHs pobotu MIC, BignosigaloTe BCTAHOBMEHWMU
NnoKasHUKamm SKOCTI, WO He MOXyTb OyTW BUWMMKM 3@ MOKa3HWKKM, nepegbayveHi [oroBopaMu Mixk
OnepaTopoM Ta «XMapHUM» LleHTPOM 0B6pOobKM AaHMX ab0 YMHHMM 3aKOHOO4ABCTBOM YKpaiHu.

4. HapaHHsa pocTtyny 3aMOBHUKY Ta NOro npauiBHUKam

4.1. OnepaTop CTBOpIOE Ta Nepenae O6MIKOBUIM 3anuc KepiBHUKA 3aMOBHMKA, 3a AOMOMOIOK SIKOro
3aMOBHMKOM 30JIMCHIOETBCH [OCTYNn A0 OHnavH-cepsiciB MIC, 3 moxnuBsicTio peectpyBatu y MIC
npauiBHukiB 3aMOBHMKa, CTBOpoBaTW ix obmnikoBi 3anucm Ta/abo ocobucTti kabiHeTn, JOTPUMYHYUCH
IHCTPYKLN Ta BKa3iBOK, AKi po3MilieHi Ha CanTti abo oTpMMaHi Big npauiBHUKIB Kon-LeHTpy Onepatopa.

4.2. lMicnsa peecTtpadii, goctyn go MIC 3gincHI0eTbCA 3a yMOBU aBTEHTUIKALLIT KOpUCTyBaya.

4.3. BuMKOpMCTaHHS ogHOro ob6nikoBOro 3anucy Oinblu HiXX OAHMM MpauiBHMKOM 3amoBHMKa Ta/abo
nepegava igeHTudikaTopis 4OCTyny GinbL HbX OAHOMY NpauiBHUKY 3aMOBHMKA 3abOPOHSAETHLCS.
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4.4. 3aMOBHUK He BMpasi 3a nnaTty 003BONATM TpeTiM ocobam 3gincHioBaTtn goctyn go MIC nig
BNacHWM OBiKOBMM 3anvCOM.

4.5. Y Oydb-siKMA MOMEHT YMNOBHOBaXeHi ocobu 3amoBHMKA Ta 3apeecTpoBaHi MpauiBHUKK
3aMOBHMKA  MOXYTb 3MIHUTM BRacHi igeHTudikatopn AOCTyny, 3a yMOBM LOTPUMaHHS BUMOT, SKi
BcTaHoBneHi Onepatopom y MIC po cknagy igeHTudikatopiB goctyny abo BigHOBUTM BTpadeHi
ineHTudikaTopm JOCTYNy y Nopsaky, BctaHosreHoMy Onepatopom y MIC.

4.6. 3aMOBHUK 3000B’A3yeTbCs 3abe3neynTn OOTPUMAHHS BCiMa npauiBHMKaMK, WO OTpumanu
poctyn go MIC, HacTynHUX yMoB:

e NpauiBHUK 36epirae igeHTudikatopyn AOCTyNy B TAEMHWLI Ta He pPO3rofoLlye iX TpeTiM ocobam;

e NpauiBHMK HEramHo AOMNOBida€e YNoBHOBaxeHWM ocobam 3amoBHuka Ta Onepatopa: a) npo
KOMMpomeTauito obnikoBoro 3anucy (po3ronoweHHst igeHTudikaTopiB goctyny); 6) nNpo BUHWUKHEHHS
nigo3pu abo BuABNeHHS akTy goctyny go MIC, oTpymaHHA BigOMOCTEN 3 Hei TpeTiMum ocobamu; B) Mpo
HamaraHHs CTOPOHHIX 0OCib y Byab-aKkui cnocib oTpMMaTu iHpopMaLio WOoAo iaeHTudikaTopis gOCTyny 4o
MIC;

e NpaLiBHMK 3000B’A3aHMI MicNsA 3akiHYeHHS NPOdECIAHNX, CNYXOOBMX, JOTOBIPHUX YN TPYOO0BUX
BigHOCWH abo npw nepeBedeHHi Ha iHWY nocagy, Wo He noB’sa3aHa 3 poboToto B MIC, nosigomuTtu nNpo ue
YyNOBHOBaXXeHMX ocid 3aMOBHUKa.

e NpauiBHMK 3000B’A3y€TbCA He nepegasaTy npaso/MoxnmeicTb goctyny Ao MIC ta oTpuMaHHs
BiJOMOCTEW 3 Hel TpeTiM ocobam;

e npaLiBHMK 3060B’A3yETbCA He AonyckaTu TpeTix ocid o pobotu 3 MIC nig BnacHum obnikosum
3anmcom;

e NpaLiBHMK 3000B’A3YETLCS HE 3anuvLiaTi NPUCTPOI, 3 AKUX 3diicHeHo Bxig y MIC, 6e3 Harnsgy
[0 MOMeHTY Buxoay 3 MIC.

4.7. [ocTtyn 0o ueHTpanbHOi 6a3n JaHWX eNeKTPOHHOI CUCTEMWN OXOPOHU 340POB’S 34IACHIOETHCS B
NnopsiaKy Ta BiAMOBIAHO 4O BUMOT i 0GMeXeHb, BCTaHOBIEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHMm.

5. Moaudikauia MIC

5.1. CropoHu ysrogunu, wo Onepatop Mae npaso 3AiicHioBaTU Byab-aki mogudikauii (BHECEeHHs
3MiH) go MIC ta/abo ii KomnoHeHTiB, 6e3 3MiHK i 6e3nocepeaHbLOro (PYHKLIOHANbHOIrO NPU3HAYEHHs, Y
TOMY 4uCrli, ane He BWKIIOYHO, 3 METOK 3MiHW, OOMOBHEHHSA Ta/abo po3WMpeHHs YHKLiOHaNbHMX
moxknuesocTten MIC, 3miHM iHTepbency KopmcTyBaya Ta iHLWMX MoandiKaLin.

5.2. 3amMOBHMK 3a XOOHWX OOCTaBMH Ta MiACTaB HE MOXE CaMOCTIVHO (Y T.Y. i3 3any4YeHHAM TPeTixX
oci6) BHocuTn Byab-aki amiHn go MIC Tta/abo it koMNoHeHTIB, a TakoX konitoBaTy Ta/abo nepenasatn MIC
(Ta/abo i koMNoHeHTM (Mogyni), BUXiaHUM Ta/abo 06‘eKTHUI Ko, CTPYKTYpPY dhannis, NPMHUMMIKM Ta cnocobu
KOMMiNsauii gaHux, Wwo BxogaTe Ao cknagy MIC, ii iHwi cknagosi) Ha Byab-aKoMy HOCIT iHWKMM ocobam,
HagaeaTy goctyn go MIC ta/abo ii komMnoHeHTiB (MoayniB) TpeTim ocobam, He nepegbadYeHM ymoBamm
uboro [loroeopy.

6. BusiBNneHHs iHUMAOEHTIB

6.1. CTopoHM 3000B'sA3aHi HEranHO MOBIJOMNATM OfHA OAHY NPO BUHWKHEHHSA Byab-AKUX iIHUMOEHTIB,
Lo BMAMBaTb Ta/abo MOXyTb BNAMBATK Ha HOpManbHy poboTy MIC WwWnaxom HanpaBneHHs eneKTPOHHMX
nucTie Ta/abo 3acobammn TenedoHHOro 3B’A3KY.

6.2. Onepatop 3060B‘A3aHWI HEranHoO NOBIJOMNATM 3aMOBHMKA, NPO:

e HasiBHICTb OOCTaBMH, WO NepeLLKopKaloTb HopMarbHin poboTi MIC abo yHeMOXNMBMOKTb
HopmanbeHy poboty MIC;

® HasABHICTb OO6CTaBMH, y TOMY YMCHi BKa3iBOK 3aMOBHMKA, LLO 3arpoXyloTb SKOCTi Ta/abo obcsry
po6oTtn MIC, um iHLWKMM YHOM 3arpoxytoTb nNpauesgatHocTi MIC Ta gaHum 3amMoBHMKa;

6.3. Y Bunagky BusiBNeHHs o6CTaBuWH, 3asHadveHux y n. 6.2. dorosopy, Onepatop 3060B'A3aHWN
30iACHMTU BCi MOXNMBI Aii, CNPsIMOBaHi Ha YCYHEHHs1 Takmx obcTaBuH abo 3MEHLUEHHA X MOXITUBMKX
HeraTMBHUX Hacnigkis (B TOMYy 4MChi HeravHo 3AIMCHUTU pe3epBHE KOMitoBaHHS BCiX AaHWX Ta/abo
nepecBigunTUCh y 36epeXeHHi OCTaHHbOI PerfnaMeHTHOI pe3epBHOI KOMii AaHuX).

7. BupiweHHs iHUnaeHTIiB

7.1. [Ona 3BopoTHOro 3B'A3ky 3 OnepaTtopoM, 3 METOK MOMerweHHs igeHTudikauii iHUMAEHTIB,
MaKCMMarlbHO LLIBUOKOrO BUPILLEHHSI NUTaHb Ta 3abe3neyeHHs sikicHoi po6otu MIC, 3amMoBHUK Hanpasnsie
Ha enekTpoHHy nowwTy OnepaTtopa 3asBky, Ska Mae MiCTUTH:

e Ha3By 3aMOBHMKa;

e riocaay, npiseuLle, iM'a, no 6aTbkoBi, TenedoH, e-mail ocobwu, sika Hanpasnse 3asBKy;

e HalMeHyBaHHA nigcnctemu/mogynto/posainy/iHtepdency Ta AeTanbHUA ONUC HECNpPaBHOCTI,
iHdbopmaLito wopo gin KiHueBoro kopuctyBava, siki NnpusBenu o iHuMaeHTy abo nepepyBany iHUMOEHTY,
iHWY iHdhopMmaUito, WO Mae BiAHOLWIEHHS 0 iHUMOEHTY, BiGHOCHO SIKOrO HamnpaBneHa 3asiBka (baxaHo — 3
NOCUNaHHAMN);

e iH(hopMmaLito Npo piBEHb Henpaue3aaTHOCTI;

e iHpopmaLito Npo 3MiHM abo HanalTyBaHHS, SKi TPOBOAMIUCH 00 BUHMKHEHHSA CUTYaLii, WO cTana
NPUYMHOIO 3BepHEHHS Ao OnepaTopa.
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7.2. Yac npuiHATTA 3a8BOK 3amMoBHMKaA — poboui AHi TWxKHA (3 MoHedinka no n'aTHMUO, 3a
BUKIIOYEHHAMIN AepXXaBHUX CBAT Ta BuMXigHux AHiB) 3 9:00 go 18:00. Axkwo 3asBka Hagiiwna Big
3amoBHMka nicna 17:00 y pobounii geHb abo B Hepobouuii OeHb, BOHA BBaXAETbCS MPUNHSTO
Onepatopom HacTynHuMm poboumm gHeM o 9:00 paHKy, SKWO iHWwe He OoByMOBNEHO BUPOBHUYOID
HeoOXigHicTio Ta goMoBIeHicTo CTOpIH.

7.3. Y BunagKy HeO4HO3HAYHOCTI TNyMayeHHs 3asaBoK 3amoBHuMKka OnepaTop Mae NpaBo NOBEPHYTU
il 4Nst yTOYHEHHS BignoBiganbHOMY NpeAcTaBHUKY 3aMOBHMKA eJTIeKTPOHHOK MOLWTO abo 3a TenedoHoM,
NOBIZOMMBLUM NMPO BCi HEOOXIAHI YTOYHEHHS. Tlicns OTpUMaHHSA BCiX YTOYHEHb Taka 3asBKa MpUAMaeTbes
OnepaTopom B poboTy.

7.4. Yac pearyBaHHsi Ha 3BEPHEHHS (3asiBy, 3anuT) 3aMOBHUKA cknagae He Oinblue OBOX rOAWH, B
pesynbTati Yoro Onepatop iHhopMye 3aMOBHUK NPO NPUNHATTS ab0 NOBEPHEHHS 3a5IBKM O1151 yTOUYHEHHS,
MOXXIUBI LUASIXWN BUPILLEHHS NMUTaAHHSA Ta OPIEHTOBHMIA Yac MO0 BUPILLEHHS.

7.5. lMocnigoBHiCTb, cnocid Ta Yac BUpIilEHHs 3asBOK 3aMOBHUKa BM3HavaeTbca OnepaTopoMm B
3aneXHOCTI Bi TOro, HacKifnlbkn TEPMIHOBOIO pearyBaHHsi NoTpebye 3asBka (piBEHb KPUTUYHOCTI).

7.6. [pu BU3HAYEHHI piBHA KPUTUYHOCTI 3asiBkn OnepaTop BUXOAUTb 3 HACTYMHOrO:

e ABapiiHUM BBaXa€eTbCHA Takmi piBeHb KPUTUYHOCTI, npu skomy MIC He npauoe MOBHICTIO npu
BiACYTHOCTI OyOniol4YMX eNEMEHTIB, B TOMY Ynchi Nicns nepe3aBaHTaxeHHss CanTty. IHUnaeHTU aBapiiHoro
PiBHSI KPUTUYHOCTI BUPILLYIOTECS HEranHo.

e CepefiHiM BBaXXaeTbCs Takui piBeHb KPUTMYHOCTI, Npu skomy MIC He npautoe 4acTKoBO, B TOMY
ymncni y 3B'sA3Ky 3 Henpave3agaTHICTIO 04HOro 3 Ay6NoHYNX eNeMeHTIB UM OOHOTO 3 AEKiNbKOX eNeMEHTIB i3
OAHaKOBOK (PYHKLOHANbHICTIO. |[HUMOEHTWM CepenHbOro PiBHA KPUTUYHOCTI BUPILLYOTBCS B MNOPSOKY
HaOXOKEHHS.

® Hn3bknuM BBaXXaeTbCSA TakUi piBeHb KPUTUYHOCTI, Npy sskomy MIC npautoe noBHicTio abo npaLtoe
3i 300aMK, B TOMY YUCHi Y 3B'AA3KY 3 HE3HAYHMMM NMOMUIIKAMU B poOOTi, Lo He BNnBalTb Ha pobdoty MIC
B LiIOMY, ane BMnvMBalTb Ha 3PYYHICTb BUKOPUCTAHHS Ta/abo ycyBatoTbCs (TMMYaCOBO YCYyBakTLCA) Nicns
nepesaBaHTaXeHHs1 CanTy. IHUMOEHTU HU3BbKOTO PiBHS KPUTUYHOCTI BUPILLYIOTBCS 3a BIACYTHOCTI iHLUMX
3agav.

7.7. 3BOpPOTHIN 3B’A30K 3 NUTaHb, SKi HE CTOCYETLCA IHUMAEHTIB, HA4aeTbCsl 3aMOBHUKY B 06Cs3i 0
OBOX roguH pobo4oro Yacy Ha Micsaub.

8. PesepBHe KoniloBaHHSA AaHUX

8.1. OnepaTopom NpoTArom ycboro cTpoky Aii [JoroBopy 34iMCHIOETLCA pe3epBHE KOMitoBaHHS JaHUX
Ta 3bepexxeHHs X OCTaHHbOI pe3epBHOI Konii. Pe3epBHe koniloBaHHSA 3AINCHIOETLCA He pigwe 1 pasy Ha
noby.

8.2. Onepartop 3abe3neyvye 306epeXXeHHs LiniCHOCTI i AOCTYNHOCTI AaHMX, MOXIMBICTb iX BifHOBMNEHHS
3 OCTaHHbLOI pe3epBHOT KOMiT B HANKOPOTLLI TEPMIHN.

9. lMpoBeAeHHSA pernamMmeHTHUX TEXHIYHUX POBIT

9.1. 3 meTot0 3abesnedeHHs npauesgatHocTi MIC OnepaTtop mMae nNpaBo He YacTiwe HiX pa3 y ABa
TWXXHI MPOBOAUTM PErMaMeHTHi TEXHiIYHi poBOTKU, NMPOTArOM SIKMX OOMYCKAETbCA NOBHa abo 4yacTkoBa
HenpauesgaTHicTb MIC, Wo He BBaXaeTbCs iHUMAEHTOM Ta He € NopyLleHHAM yMmoB [lorosopy.

9.2. [po NpoBefeHHS TaKnX pernaMeHTHUX pobiT 3aMOBHMK MOBIOOMMSIETLCS HE MEHLLE, HixX 3a 3 AHi
i3 3a3HaYeHHSM rogviH ix nposedeHHs. OnepaTop AoKNadae BCixX 3yCunb Ans MiHiMisauii Yacy npoBeaeHHs
Takux pobiT Ta NPOBEAEHHS iX B rOANHM MiHIMarnbHOT akTUBHOCTI KiHLIEBMX KOPUCTYBauiB.

10. Mpep’saiBNeHHA NpeTeH3in
10.1. TpeteHsii 3amoBHMKa wopo pobotn MIC npunmatoTeca OnepaTtopoMm OO0 po3rnsagy Y
NMCbMOBOMY BUMsiAi Ha enekTpoHHy agpecy OnepaTtopa support@helsi.me y cTpok He GinbLue 3 pobounx
OHIiB i3 OHSA BMHWKHEHHS cynepeynusoi cuTyauii. CTpok po3rnsagy npeTeHsin 3aMoBHUKa CTaHOBUTbL He
oinbwe 15 poboumnx aHiB.

11. OcobnuBocTi po6OTM OKPEeMUX OHIIANH cepBiciB
11.1. SMS-po3scurka 3gilCHIETbCS 3aMOBHMKOM 3 ypaxyBaHHSAM HACTYMHUX OOMeXeHb:

° SMS-poscunka Bkrtodae B cebe noBigoMIEHHS, HeobXigHi ona peecTpauii Ta Bxogy
(aBTOopM3auii) B MIC Ta He Bkntovyae SMS-po3cunky iHopmaLiiHOro xapakTepy, MigKIMIOYEHHS SIKOi He
peryntoeTbcst uum [JoroBopom.

o SMS-nosigomneHHs ([oBiAOMMAEHHSA) — CYKYMNHICTb CUCTEMATU30BAHUX andasBiTHO-TEKCTOBMX Ta
umMdpoBuMX 3HAKIB (TEKCT), L0 hopMyeTbCs Ta nepeaaeTbes Ans KiHuesumx kopuctyeadis MIC i cknagaetbces
3i 160 cumBoniB NpU BUKOPUCTaHHI NatuHcekoro andasity (Latin 1 (1ISO-8859-1) 7bit) abo 70 cumsonis npu
BUKopucTaHHi knpunuui (UCS2 (ISO/IEC-10646) 16-bit). Y Bunagky, SKWO OOBXUHA TEKCTY MEpeBULLYE
3a3HayveHy BULe KiNbKiCTb CMMBOMIB, TO KOXHA nofanblla ckrnagoBa vactvHa [loBigomMneHHs y uinax
Tapudikauii BBaxaeTbcsa okpeMuM oBigoMneHHsM.

e SMS po3scurika, 30iNCHIOETLCS Y BIANOBIAHOCTI 4O YMOB, NnepeadavyeHnx YAHHUM 3aKOHOAaBCTBOM
Ykpainu (B Tomy 4ucni NpaBunamu HagaHHS Ta OTPUMaHHSA TeNeKOMYHIKaLlinHUX NOCIyr, 3aTBEPAXEHUX
noctaHoBoto KabiHeTy MiHicTpiB Ykpainm Ne 295 Big 11 kBiTHs1 2012 poky) Ta 4OroBopiB, WO YKNaaeHi Mixk
OnepaTopomM Ta npoBangepamu TeneKoMyHikaLin.
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12. OOGmMeXxeHHs BignoBiAanbHOCTI

12.1. Bumoru go dyHkuioHyBaHHA MIC, He nepenbayveHi umm [1oroBOpoM, a TakoX ii HECYMICHOCTI 3
KOHKPETHO KOHirypadieto anapaTHMX i nporpamHmnx 3acobiB 3amoBHuKa Ta/abo KiHueBnx KopucTyBadis
He € nigcTaBolo ANdA npen'ssBNeHHs npeTeHsin Ta/abo BMMOTr.

12.2. MoxnuBun 36utok 3amoBHMKa Ta/abo KiHueBMX KOpWUCTyBadiB, SKMA CTaB pe3ynbTaTtoM
BUKOPUCTAHHS abo HemoXnmMBOCTI BUKopucTaHHs MIC, He € nigctaBol Ans npea'daBneHHs npeTeHsin
Ta/abo Bumor go OnepaTtopa.

12.3. Onepatop He Hece BigNoBiganbHOCTI 32 Oyab-AKi MOLKOKEHHS, SKi Oynn HaHeCeHi 3aMOBHUKY
SIK HaCMigoK BMKOPUCTaHHSA HUM rnobanbHoi Mepexi IHTepHeT, B TOMy 4Mchni BTpaTy AaHUX B pe3ynbTaTi
3aTPUMOK, HeOoCTaBKM, MOMMUIKOBOI agpecauii abo nepepuBaHHa pobotn MIC, ske chnpuynHeHe
nomunkamu, LWo BMHUKIM He 3 BUHM Onepartopa, a TakoXx 3a ckapru TpeTix ocib, siki BUHMKNN B 3B'sI3KY 3
uum.

12.4. Onepatop He Hece BIiANOBIAAnNbHOCTI 3a npeTeH3iAMM 3amMoBHMKA [0 AKOCTI 3'€QHaHHA 3
Mepexelo [HTepHeT, 4KOCTi  (OYHKUiOHYBaHHA Mepex |HTepHeT-npoBanaepiB, YHKLIOHYBaHHS
obrnagHaHHs, nporpamHoro 3abesneyveHHst Ta nokanbHUX Mepex 3aMOBHMKA Ta iHLWMX OOCTaBWH, LIO
06’eKTMBHO 3Hax04ATbCA No3a komneTeHuieto OnepaTopa.

12.5. Y Bunagky npea’sBNeHHs NpeTeHsin, NigcTaBo SKNX ctano oTpuMaHHsa goctyny Ao MIC TpeTboi
ocobu yepes fii Ta/abo 6e3aianbHiCTL 3amoBHUKa Ta/abo Moro npauiBHUKIB, 30KpemMa He3abesneyeHHs
3aMOBHMKOM HeobXxigHOro piBHs HagiiHocTi i ©6e3nekn KiHUeBOro obnagHaHHS Ta MNporpaMHOro
3abesneYveHHs1, 3a JONOMOro SKOro npauisHukM oTpuMyBsanu goctyn go MIC, OnepaTop He Hece 3a HUMK
Oyab-sIKOi BignoBiganbHOCTI, B TOMY YMCHi LLIOAO BiALIKOAYBaHHS 30MTKiB (MaTepianbHOi/MOpanbHOi LWKoAM
TOLLO).

12.6. OnepaTop He BignNoOBigae 3a SKICTb Ta BIAMOBOCTIVKICTb BCTAHOBMEHOro ta/abo Takoro, Lo
BMKOPUCTOBYETLCA 3aMOBHUKOM, MPOrpaMHOro 3abe3neyeHHs, yCTaTKyBaHHS, KOMMMEKTYIOUNX, a TaKoX
nocnyr Ta pob6iT, WO BUKOPUCTOBYHTbLCA 3aMOBHMKOM 3a BracHUM GaxaHHsiM, ©e3 MOromKeHHsa 3
OnepaTtopomM Ta/abo HagaHuMx 3aMOBHUKY TpeTiMM ocobaMu, SKWO Take nporpamHe 3abesnedeHHs,
nocnyrun, poboTun, ycTaTkyBaHHS, KOMMMEKTYoHi 0BrpyHTOBaHO BNMMBalOTL/MOXYTb BNNMBaTU Ha SKICTb
Ta/abo kiHueBun pesynbtat poboTtn MIC.

12.7. Onepatop He Hece BIANOBIOANbHOCTI 3a nNpaLe3daTHICTL/BIAMOBOCTINKICTE MpPOrpamHo-
anapaTHol NnaTopmMmn «XMapHOro» LeHTpy 06pobkun gaHmx/cepsepa, iX NporpamMHMX KOMMOHEHTIB.

12.8. OnepaTop He BignoBigae 3a foctynHicte MIC B nepiog npoBeAeHHS pe3epBHOro KOMitoBaHHS, LLIO
NPOBOANTLCS «XMapPHUM» LLIEHTPOM 06pOoBKM AaHUX 3a BCTAHOBIEHUM HUMUK rpaddikoM. 3a3HadeHi Bunagku
He € iHuMaeHTamMn B po3yMiHHi usoro [lorosopy.

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHAIbHE HEKOMEPUINHE ) ToBapucTBo 3 06MexeHoto BiAnNoBiAanbLHICTIO
MIANPUEMCTBO "CAHATOPIW MEOUYHOI «XENNCI YKPAIHA»

PEABINITALII "rNOPIA" 3AMOPI3bKOI
OBNACHOI PALIU

Micue peecTpaui: Micue peecTtpauii:
YkpaiHa, 72102, 3anopisbka 0611., [Npnmopcbkui 04119, micTo Kuis, Byn. [xoHca l'apeTa, 6yanHOK
p-H, micto MNpumopckk, BYNIULIA KYPOPTHA, 8, kopnyc 20K, nosepx 4
OyauHok 83
p/p UA903133990000026006055763623 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TlpuBatbaHk' B AT «OTTI1 BaHk» B M. KniB
M®O 300528
Kog €0PIOY 02005154 Kog €0PIOY 44703690
INMH 020051508172 INH 447036926563
B.O. AUpPEKTOpa A.€.YymayeHko | OupekTop €.€.JoHeub
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DonaTtok Ne 2
Ao [loroBopy Npo HagaHHA [OCTyNy A0 OHJManH-cepBiciB Helsi
Ne 2024-2521

Mepenik oHnanH cepsiciB MIC, o AkMX MoXe OTpMmMyBaTK A0CTYN 3aMOBHMUK
3aMOBHVK MOXe OTpMMyBaTW AOCTYM A0 HACTYNHUX OHNaKnH ceps.icis MIC:

Mogynb «PoboTa 3i wraTtH1MM po3knagoM, kagpoByMM 0BMiKOM, CTPYKTYPOKO MeQUYHOro 3aknagy»;

Moaynb «PeecTtpaTtypay;

Mogaynb «Jlikapy;

Mogaynb «MepgcecTtpay;

Moaynb «J1labopaHTy;

Mogynb «O6nik MeQNYHUX NOCAYry;

Mopaynb «CRM» (ynpasniHHa 3anMcamu Ta KoMyHikauieto 3 nauieHtamm)’;

Mogynb «PoboTa i3 gokymeHTamu, 3BiTamy Ta MEQUYHOO CTaTUCTUKOIOY;

Mogaynb «[MpuMilLleHHs Ta nixkay;

10. Moaynb «BiTpuHa opraHisauii»;

11. Mogynb «CTtauioHapHe rikyBaHHS»;

12. Moaynb «KaTanor nikapcbkux 3acobiB»;

13. Mogynb «e-Stock» (eneKkTpoHHa cuctema ynpaerniHHSA 3anacamMm Jikapcbkunx 3acobiB Ta MeanyHuX
BNpOGIB);

14. 3abesneyeHHs 6e3nekn (KC3I);

15. Ooctyn ao LIB[ (enekTpoHHa cucTeMa OXOPOHM 300poB’s)2.

CoNoORWN=

®yHKUiOHaNbHI  MOXNMBOCTI OHNavH cepsiciB MIC, goctyn OO0 SKMX OTPUMYETLCS 3aMOBHUKOM,
BM3Ha4yaeTbca OnepatopoM Ta/abo BigNOBIAHUMW HOPMAaTWMBHO-MPABOBMMW akTamu, LUO PerynioTb
YHKUiIOHYBaHHA €NeKTPOHHOI CUCTEMU OXOPOHU 340POB 5.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAIJbHE HEKOMEPLIII7II-le } ToBapucTBo 3 o6MexeHoto BianoBiaanbLHIcTIO
nanPMeMCTBO "CAHATOPIU MEOUYHOI «XENNCI YKPAIHA»

PEABINITALII "rNOPIA" 3AMOPI3bKOI
OBNACHOI PAIU

Micue peecTpauii: Micue peecTpauii:
Ykpaina, 72102, 3anopisbka 0651., NMpumopcbkui 04119, micto Kuie, Byn. [IxoHca ['apeTa, 6yanHoK
p-H, micTo Mpumopckk, BYNULA KYPOPTHA, 8, kopnyc 20K, nosepx 4
6yanHok 83 p/p UA963005280000026000000024293
p/p UA903133990000026006055763623 B AT «OTTI1 BaHk» B M. KniB
B 3anopisbke PY AT KB 'TlpuBatbaHk' M®O 300528
Kog €0PIOY 44703690
Kog €0PIOY 02005154 INMH 447036926563

IMH 020051508172

B.O. AUpPEKTOpa A.€.YymayeHko | OupekTop €.€.0oHeub

! TexHiuHe piweHHs ans obniky A3BiHkiB 3amoBHUKOM B MIC

2 BignoBigHO Ao aaHux, onybnikoBaHux ana MIC Helsi, Ha canTi [l “EnekTpoHHe 3gopoB’a”.
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DonaTtok Ne 3
Ao [loroBopy Npo HagaHHA [OCTyNy A0 OHJManH-cepBiciB Helsi
Ne 2024-2521

Mopsipgok onnatun

1.3a HapaHHa pocTyny OO oHnanH cepsiciB MIC Onepatop Mae npaBo Ha onnaTty, sika
pPO3pax0OBYETbCS BUXOASAYM 3 KiNbKOCTI aKTUBHMX OOMIKOBMX 3anuciB npauiBHUKIB 3aMOBHUKa, SKi
Be3nocepeaHbO 3aMMalTbCA HaJAHHAM MeLMYHOI AONOMOrn (HagaHHSAM MeAMYHUX MOCHYr), MpPOTSIrom
po3paxyHKoBOro Micsausa (BignosigHO Ao iHdopMmadii, aBTomatuyHO 3adikcoBaHol y MIC, wopo
CTBOPEHHS/BUKOPUCTAHHA 0BMiKOBMX 3anuciB Ta/abo HasiBHOCTI yknageHux geknapauivi npo subip nikaps,
KU HaJae NepBMHHY MeAMYHY fonomory). BapTicTe 4OCTyny 40 oHMNaviH cepBiciB A4S O4HOro npauiBHUKa
3aMOBHMKa (0OOUH akTUBHUIA 061ikoBMIN 3anuc) ctaHoBuTb 605.00 rpH. (3 MNAB) Ha micaub.

2.0nnarta 3gincHIeTbCst 3aMOBHMKOM Ha nigcTasi PaxyHky.

3.PaxyHok BucTaBnsietbcsi OnepaTtopoM [0 3akiHYeHHS 2 pobo4oro OHS MicAus, HacTynHoro 3a
pPO3paxyHKOBUM, Y €NEKTPOHHI bopMi 3 AOTPUMAHHAM BMMOT 3aKOHO4ABCTBA NPO €MEeKTPOHHI JOKYMEHTHU
Ta eNEeKTPOHHUIN JOKYMEHTOOOIT.

4.3aMOBHUK 3[iACHIOE ONMaTy LWOMICAYHO y 6e3roTiBKOBIN (popMi B HaUiOHambHin BantoTi YKpaiHu,
LUMAXOM NepepaxyBaHHS rPOLLOBUX KOLUTIB Ha pO3paxyHKOBMI paxyHok Onepartopa, npoTarom 5 poboumx
[OHiB 3 MOMEHTY OTpUMaHHS PaxyHky.

5.[laToto onnaTn BBaXaeTbCA AaTa 3apaxyBaHHSA KOLUTIB Big 3aMOBHUKa Ha paxyHok Onepartopa,
KU 3a3HadeHo y [lorosopi.

6.[TepBUHHI OKYMEHTH, LLO MiATBEPLKYIOTh 34iIMCHEHHSI TOCNOAAPCHKOI onepadii HaneXHNM YMHOM,
cknagarTbes OnepaTopoM Ha CyMy KOLUTIB, Ska 3a3HadeHa B PaxyHky. BignoBigHuii AKT Npo HagaHHSA
[OCTyny [0 OHMaNH cepsiciB (aani - AKT) cknagaetbca OnepaTtopoM B €MNEKTPOHHIN hopMi, CKpiNnoeTLCA
KBarnigikoBaHNM eNEKTPOHHUM NIANUCOM Ta HaZaeTbCs 3aMOBHUKY A0 3aKiHYEHHST 2 pob0oYoro AHs Micaus,
HaCTYMHOro 3a PO3paxyHKOBUM.

7.Y BunagKy HenignucaHHs 3aMOBHMKOM BignoBigHOro Akta npoTarom 3 pobounx OHIB 3 MOMEHTY
Moro HaaxoZXeHHs o cepsicy «[dokymeHT.OHnanH» Ta/abo «M.E. Docy», BiH BBaXaeTbCsl BM3HAHWUM
3amMOBHMKOM Y NOBHOMY 00cs3i 6e3 3ayBaXeHb, L0, 3a CBOIMW MPaBOBMMM Hachigkamun, NpUpPIiBHIOETLCS
0o nignucaHHs Akta oboma CTopoHamu.

8.Y BuMnagKky HasiBHOCTI 3ayBaxeHb Yy 3amOBHWKa OO BapTOCTi AOCTYMy OO OHMawH cepB.iciB,
3a3HayeHoi B PaxyHKy Ta AkTi, 3aMOBHMK MOBIOOMNSAE MpO Taki 3ayBakeHHs OnepaTtopy NMCbMOBO, B
CTPOKM BMU3HaYeHi N. 7 uboro [logaTky, LWNSXOM HaACUNaHHA CKaH KOMii iIMcTa B eNEeKTPOHHIN opmi Ha
email: office@helsi.me. CTopoHu npoTtarom 3 pobounx gHIB y3rogxytoTb po3mip BuHaropoan Onepatopa
Ta, Yy pasi NorogxeHHsi 3ayBaxxeHb 3amoBHVKa, OnepaTtop popmye AKT KOpUryBaHHS, Ha niacTasi AKOro
CTOpOHW 3AINCHIOITb pPO3paxyHKM npoTarom 3 poboumx AHIB 3 AaTtu nignucaHHs AKTY KOPUIyBaHHS.
KopuryBaHHs po3Mipy onnaTtu BigobpaxaeTbcsl No Aati cknagaHHs AKTY KOPUryBaHHS.

9.AKT KOpWUryBaHHs HagaeTbCs 3aMOBHWKY 4epe3 cepsiCc "[lOkyMeHT.OHnanH" Ta nignucyetbcs
3aMOBHMKOM B €MEKTPOHHIN hopMi NpOTAroM 3 pobouMx OHIB 3 MOMEHTY OTPUMaHHS.

10.Y Bunagky HenignucaHHs 3amMOBHWKOM AKTa KOPWUryBaHHSl y BCTAHOBMEHWUM CTPOK, Takmn AKT
BBa)XKaeTbCHA HEYKINaAeHUM, a NepBiCHUI AKT 3a BigNOBigHMI Nepiog BBaXaeTbcsi BU3HaHUM CTopoHamn y
NoBHOMY 00Cs3i, WO 3a CBOIMM NPaBOBMMM HacnigkaMu NPUPIBHIOETLCA A0 nignucaHHs Akta oboma
CTopoHamu.

11.CTopoHu norogunu, Lo o6k po3paxyHKiB 3 METOI ONoAaTKyBaHHsSI MO4ATKOM Ha AOA4AHY BapTiCTb
byne Bectnce OnepaTopoM y po3pisi PaxyHkiB, siki HagaTbca 3aMOBHUKY. Y BUNaAKy onnaty BapTOCTi
[ocTyny ao olnanH cepsicie MIC noHaa cymy, Bu3HadeHy B PaxyHky, abo 34inCHEHHS onnaTtn 40 MOMEHTY
HagaHHa OnepaTtopom PaxyHky, OnepaTtopom cknagaetbcs B MOro obnikosin cuctemi PaxyHok, skum He
nignsrae HagcunaHHio 3aMOBHMKY, Ha CyMy NepeBULLIEHHS Ta/abo cyMmy onnatu. 3apaxyBaHHA nepennatu
30INCHINETLCA B HACTYNHOMY MOPSAKY: SKWO Cyma HaAmuLKOBOI onnaTu nepesullye abo OOpiBHIOE
BApTOCTi OoCTyny A0 oHnawvH cep.iciB MIC 3a po3paxyHKOBUM Micsub, Taka onnaTta 3apaxoBYETbCH
OnepaTopom gk onnaTta AocTyny 4o oHnaurH cepsicis MIC 3a po3paxyHKOBUiA MiCsiLb, B IKOMY HaZNULLKOBa
onnarta Haginwna, Ta 3aMOBHUK He chnnadye BapTiCTb AOCTyny Ao oHnanH cepeiciB MIC Ha OCHOBI
HagicnaHoro MoMy paxyHky, 3rigHo n. 4 uboro [dopaTtky. Y pasi HeJoCTaTHOCTI Cymu, 3apaxyBaHHSA
BiaOyBaeTbCs B NOpsiAKY, BU3HaYeHomy B n. 12 uboro JoaaTky.

12.CTOpPOHM AiNLWINKM 3roam, Wo 3BipsiHHA po3paxyHkiB Oyae npoBoamTuch cTaHoMm Ha 30.06.2024 Ta
31.12.2024.

HagmipHo cnnadeHri kowTtn 6yoyTe 3apaxoBaHi OnepaTopom B MoralleHHsi 3aboproBaHOCTi 3a
iHWK1MK PaxyHkamn Ha niacTasi BiAnoBigHOro 3BipsHHA. HaaMipHO cnnayeHri 3a PaxyHKOM KOLUITM MOXYTb
OyTn noBepHeHi 3aMOBHUKY 0O AaTW NMPOBEAEHHS 3BiPSHHSA HaA NiACTaBi MMCbMOBOIO 3BEPHEHHS.

13.Y BMnagky npocTpoyeHHs 3amoBHUKOM onnath Binbw Hixk Ha 30 kaneHgapHux gHie, Onepatop
Mae€ npaeo:
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a) 6e3 nonepeKeHHS NPUMMHUTU HadaHHA 3aMOBHUKY JOCTyny A0 oHnanH cepsiciB MIC (B T.4
3abnokyBaTy 0ONIKOBI 3anMcy npauiBHUKIB 3aMOBHMKA) O MOMEHTY MOBHOIO NoralleHHs 3ab0oproBaHoCTi,
npo Wo 3aMOBHMK MOXe JOAATKOBO NOBIAOMIIATUCS LUISAXOM HanpaBfieHHs iHdopMaLiiHUX NOBIOOMINEHD;

6) posipeatn [orosBip B OAHOCTOPOHHLOMY MOPSAKY LUNSAXOM HaACWMMaHHA BianoBigHOro
NnoBiAOMMEHHA. B uboMy BunagKy gatot npunuHeHHa gii Jorosopy 6yae gata oTpMMaHHA 3aMOBHUKOM
TaKoro NOBiAOMITEHHS.

14.BuTpaTn Ha yTpMMaHHsI KaHaniB 3B‘A3Ky, OOCTYN OO0 Mepexi IHTepHeT, a TakoX iHWi BUTpaTn
3aMOBHMKa, CpsIMOBaHi Ha opraHisauito, 0b6cnyroByBaHHA Ta MiATPMMAHHST anapaTHOro i MPoOrpamHoro
3abe3neveHHsa ana goctyny o MIC, € npamummn BuTpaTtamm 3amMOBHMKA, Ta B XXOOHOMY pasi He MOXYTb
OyTuK noknageHi (K NpsiMo Tak i onocepefkoBaHo) Ha OnepaTopa.
15.0na obmiHy pgokymeHTamu wMmix OnepaTopom Ta 3aMOBHMKOM BUKOPUCTOBYIOTLCA CEpPBICH
«dokymeHT.OHnanH» Ta «M.E. Doc».
PEKBI3UTWU CTOPIH

3AMOBHUK OMEPATOP
KOMYHAIbHE HEKOMEPLIIIZI-]E ) ToBapucTBO 3 06MexeHoo BiANOBiAanbLHICTIO
nanPMeMCTBO "CAHATOPIU MEOUYHOI «XENNCI YKPAIHA»

PEABIHITA_LII'I' "rMOPIA" 3ANOPI3bKOI
OBJIACHOI PAOU

Micue peecTpauii: Micue peecTpauii:
YkpaiHa, 72102, 3anopisbka 0651., [Npnmopcbkui 04119, micTo Kuis, Byn. [xoHca ['apeTa, 6yanMHok
p-H, micto MNpumopckk, BYNIULIA KYPOPTHA, 8, kopnyc 20K, nosepx 4
OyauHok 83
p/p UA903133990000026006055763623 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TipuBatbaHk' B AT «OTTI1 BaHk» B M. KniB
M®O 300528
Kog €0PIOY 02005154 Kog €0PIOY 44703690
INMH 020051508172 INMH 447036926563
B.O. ANpEKTOpa A.€.YymaueHko | Oupektop €.€.[oHeub
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DonaTtok Ne 4
Ao [loroBopy Npo HagaHHA [OCTyNy A0 OHJManH-cepBiciB Helsi
Ne 2024-2521
Mopspok Ta yMOBM 0OpPOGKU NepCoHanbHUX JaHux
KiHueBux kopuctyBadiB MIC (cy6'ekTiB nepcoHanbHUX AaHnX)
1. Bu3HayeHHs TepMiHiB

1.1. O6pobka nepcoHanbHMX AaHuMX — Oyab-aka Aid abo CyKymnHiCTb i, Takux sK 30mMpaHHs,
peecTpallisl, HaKONMYeHHs, 30epiraHHsA, aganTyBaHHSA, 3MiHA, MOHOBMEHHS, KOMNINALS, BUKOPUCTAHHS i
nepegava, 3HeOCOOMEHHS, 3HULEHHS NepcoHanbHUX AaHux, 3 BukopuctaHHam MIC B iHTepecax cy6’exTiB
nepcoHanbHWUX SaHUX.

1.2. 3aranbHi gaHi npo ocoby — 30kpema, ane He BUKMYHO: Npi3BULLE, iM’A, No 6aTbkoBi, cTaTb, AaTa
HapOXXEHHS, NAacMOPTHI AaHi, Micue peecTpalii Ta MicLie NPOXMBaHHS, 3acobu 3B’A3Ky.

1.3. YyTtnumei gaHi npo ocoby — AaHi, WO CTOCYTbCA CTaHy 340POB’S 0cobu, B TOMY 4ucChi, ane He
BUKITIOYHO: MeAMYHa iHdhopmaLlisi Npo 0coby, WO MICTUTb HE NULLIE CBIAYEHHS NP0 CTaH 340POB’s, a 1 Npo
icTopito xBOpobW, 3anpomnOHOBaHI AOCNIMKEHHST i NiKyBanbHi 3axo4W, MPOrHO3 MOXIMBOIO PO3BUTKY
3aXBOPIOBAHHA, y TOMY YMUCHi MPO HasBHICTb PU3MKY O71S XWUTTA i 300pOB’S, a TakoX FeHeTWYHi Ta
OiomeTpuyHi aaHi.

2. MeTta 06p06KM

2.1. CTOpoHM B3aEMHO MepedalTb MpaBo 0OpobOKM MepcoHanbHUX [aHWX Ans 3abesneveHHs
noBHOLUIHHOro Ta 6e3nepebinHoro dyHkuioHyBaHHs MIC B iHTepecax cyb’ekTiB nepcoHanbHUX AaHNX.

2.2. 3amoBHUMK pgopy4vae, a Onepatop npunMae Ha cebe 3000B'A3aHHSA 34iicHIOBATU 0OpOGKY
nepcoHanbHUX OaHuX ocib, ki € nauieHTamn 3aMoBHUKA Ta/abo 3BepTaloTbCsl 3@ HAQaHHAM MeAUYHOI
ponomoryn abo meguyHux nocnyr o 3amoBHUKa Ta/abo ocib, cnocTepeXeHHs 3a CTaHOM 340pPOB’S AKUX €
060B’A3KOM 3aMOBHMKA 3ri4HO 3 MONOXEHHSAMM HOPMaTUBHO-NPaBOBUX akTiB, 3abe3nevyloun HanexHumn
3aXMCT Ta CXOPOHHICTb TakMX AaHuX. Y LboMy BUNagKky oOpobka nepcoHanbHUX AaHMX BKIOYae B cebe:
Oyob-sKy pgito abo CyKynmHiCTb A, Takux $IK 30MpaHHs, peecTpauis, HaKonmuyeHHsi, 306epiraHHs,
afjanTyBaHHS, 3MiHa, MOHOBIIEHHSA, KOMMINALUiS, BUKOPUCTaHHSA i nepefaya, 3HEOCOBNEHHs, 3HULLIEHHS
nepcoHanbHMUX OaHUX.

Onepatop popy4vae, a 3aMOBHMK npuimMae Ha cebe 3000B'A3aHHA 3dilCHIOBATU OOPOOKY
nepcoHanbHMX daHux ocib, ki € KiHueBumyn kopuctyBadamm MIC Ta/abo BusBunu GaxaHHA cTatu
KiHueBmMmM kopucTyBadammn MIC, 3abe3neydytoumn HanexHUM 3axmucT Ta CXOPOHHICTb TakMX AaHWX. Y LibOMY
BUNagKy obpobka nepcoHanbHUX AaHuX BKNOYae B cebe: 30MpaHHA, peecTpauilo, HaKOMUYEHHS,
30epiraHHs, 3MiHy, nepefady Ta 3HULLLEHHST JaHWX.

2.3. MerToto 36upaHHs nepcoHanbHUX AaHnx 3aMOBHUKOM € OpraHisaLia 3axofiB 3 OXOPOHU 340p0B’S,
MEeOUYHOTO CMOCTEPEXEHHS, BCTAHOBITEHHS] MEAMYHOTO AiarHo3y, 3abe3neyeHHs niknyBaHHS Yn NiKyBaHHS,
HaJaHHS HWKX MeanyHUx nocnyr Ta/abo MeguyHoi Jonomoru, nepefada MeauyHNX 4aHux nNpo nauieHTa
iHWXM 3aKknagam OXOPOHM 340POB’s Ta isudHMM ocobam-nignpuvemMuam, WO OTpUManu MileHsito Ha
NpOoBaXeHHS rocnof4apCbKoi AiANbHOCTI 3 MEAWYHOI NMPaKTUKK, Y BUMAOKax, BCTAHOBIIEHNX HOPMaTUBHO-
npaBoBMMM akTamu, UMM [JoroBopoMm abo 3rofoto cyb'ekTa NepCcoHanbHUX AaHMX, a TaKOX BHECEHHS
iHdopMaLii 40 BM3HAYEHMX 3aKOHO4ABCTBOM YKpaiHM peecTpiB (B T.4. 3BITHOCTI).

2.4. MerToto 36mpaHHsa nepcoHanbHMx gaHmx OnepaTopom € opraHisauisi 3axXo4iB 3 OXOPOHU 340POB’S,
npouecy HagaHHsa MegudHoi gonomorn Ta/abo MeaumyHux nocnyr, 3agoBosieHHss notpeb KiHueBux
KOpuCTyBayiB, B TOMy 4ucni 36epiraHHsi Ta HagaHHsl iHgopmauii (B T.4. 3a JOMNOMOrow MOOBinbHOro
goaatky), HagaHHsa KiHueBoMy KopucTyBady iHopMalii, Wo € Y Moxe ByTn Ansa Hboro uikaBoro Ta/abo
noTpidHoto y chepi MegnumnHm abo capmakonorii/dapmalii, a Takox opraHisauis BHECEHHs iHcbopmauii go
BM3HAYE€HNX 3aKOHOAABCTBOM YKpaiHM peecTpiB (B TOMY YMCHi 3BITHOCTI).

2.5. CTOpOHM rapaHTytoTh:

erepcoHanbHi AaHi OTpMMaHi 3akOHHMM crnocobom, MeTa 360py nepcoHanbHUX AaHuX He
cynepeynTb BMMOramMm 3akoHOA4aBCTBa Ta CyMiCHa 3 MEeTOlo, 3a3HayeHo B [loroBopi Ta 3rofi, HagaHin
KiHueBum kopuctyBavem MIC;

® HasIBHICTb Ta 30epeXXeHHs NPOTAroM BCbOro CTPOKy 06pobkM NepCcoHanbHUX aHUX (B TOMY Ymcnhi
— YyTNMBUX OaHuWX), 3roan cyb'eKTiB MepcoHanbHUX aHUX Ha 30ip Ta 06pobKy Takux AaHMX y MUCbMOBIN
opmi, Npo wo mMmoxe pobutucs BigmiTka B MIC, a y BUNaaky HagaHHs enekTpoHHOI 3roan — y bopmi nory.
Y BUKIMIOYHUX BUMAAKax 3roga Ha 30ip Ta 06pobKy nepcoHanbHUX OaHUX Moxe bpatuca y iHWin dopmi,
Lo Aae 3Mory 3pobuTu BUCHOBOK NPO HafaHHS 3roam 3a yMOBU ODOB’A3KOBOro 30epexeHHs iHopmaLlii,
LLIO MOXe MigTBEPANTU OTPMMAaHHS Takoi 3roau;

e CBOeYacHe AoBeeHHs Ao iHwoi CTopoHu iHdopmMaLii Npo BigknmMkaHHSA cy0'eKTOM NepcoHanbHUX
OaHuX 3roan Ha obpobKy NOro NepcoHanbHUX AaHuX.

e 30epiraHHa nepcoHanbHUx gaHux B MIC 3gificHioeTbea y dopMi, WO gonyckae ineHTudikauio
i3nYHOT 0COBU, AKOI BOHU CTOCYIOTLCH, HE AOBLUE, HXK Lie HeODXiOHO AN 3aKOHHWUX Uinew, y SKUX BOHU
36upanucs abo o6pobnaTbCA.
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e 3abe3neveHHss yMoB 06pobkM nepcoHanbHUX AaHuX, KOHQiAeHUinHocTi Ta 6esneku
nepcoHarnbHUX OAaHUX, BCTAHOBMNEHMUX 3akoHOM YKpaiHu «[1po 3axXMCT NepCcoHanbHNX gaHux» Ta 3akoHOM
Ykpainu «[po iHdopmaLito».

2.6.MeTot0 06p0bKM NepcoHanbHMX AaHnx CTopoHamu €: 36MpaHHs, y3aranbHEHHS, cMcTeMaTumaadis,
criBcTaBrfeHHs, 30epexeHHa Ta Bigbip iHdopmauii Npo nauieHTiB, iX CTaH 340pOoB’s, pesynbTaTtu
[iarHoCcTuKM CTaHy 300poB’d, NMikyBaHHA Ta peabiniTauiio Ans OTpMMaHHS BiAOMOCTEN, siki HeobXigHi B TOMy
yncni, 4Nst NPUAHATTSA pilleHHS NpavuiBHUKaMn 3aMOBHMKa WOA40 HagaHHS HeobXiaHOI MeguyHOI 4ONOMOru
abo MegmM4HMX Nocnyr, 3a00BoreHHst NoTpeb KiHueBux KopucTyBadis, B TOMy Ymchi 3bepiraHHs iHdopmallii,
HagaHHs KiHueBoMy kopucTyBady iHcbopMauii, Wwo € 4n Moxe B6yTn AN HbOro UikaBoto Ta/abo noTpibHo
y cdepi meguuuHm abo dapmakonorii/dpapmaii @ Takox 3abesneyeHHs BEAEHHS BU3HAYEHUX
3aKOHOAaBCTBOM YKpaiHW peecTpiB (B TOMY UnCHi 3BITHOCTI).

2.7.MNepenik gin (onepauin) 3 06pobkM NepcoHanbHUX AaHuX: 30MpaHHA, BHECEHHS, peecTpalis,
cucTemaTmsalis, HakonuueHHs, 3bepiraHHs, aganTyBaHHS, 3MiHa, KOMNINsLUisS, NOHOBMEHHS, nepedadya,
3HEOCOOEHHSA Ta 3HULLEHHS.

2.8.006csr nepegannx ans 06pobku nepcoHanbHUX AaHMX MOXe BKIoYaT B cebe HacTynHi gaHi:

1) 3aranbHi gaHi npo ocoby:

® [pi3BuLIE, iIM'H, MO BATLKOBI;

® cTaTb;

® [aTa HapOOXKEHHS;

® [acnopTHi AaHi;

® peecTpauiiHMin Homep 06NiKOBOT KAapTKM MaTHUKA NoAaTkiB (3@ HAABHOCTI);
® Micle peecTpalii Ta/abo Micue NPOoXMBaHHS;

® poTorpadis;

® 3acobu 3B’A3KY, TaKi K agpeca eneKkTPOHHOI MO TN | HoMep TenedoHy;

® |P agpecy;

°

iHWi gaHi, siki BHocATbest y MIC abo iHdopmauis npo Aii, 34iicHeHi y cuctemi;
® H(popmaLlis Npo yMOBM CTPaxoBOro Nosicy y pasi Moro HasiBHOCTI, 30KpemMa nepiog Aii Lorosopy,
CTpaxoBa CymMa Ta CTpaxoBWUW Nnatix;

® [faHi nNpo noB’si3aHMX OCI6 (y BMMAAKy, KONMW BKasaHi nauieHTamum abo € onikyHamy 4m
niknysanbHukamu), 3okpema [Ib, cTtaTb, gaTa HapOMKEHHs, Ta iHWa iHdopmauid B AOKYMEHTI, WO
3acBigvye 3B’AA30K (BCTAHOBMNEHHS TaKoro 3B’s13ky NOTpebye Noroa)XeHHs NoB’si3aHuX ocib);

® ninbrosi kKateropit;

® jHwWa iHopmaLiis, Wo BiaNoBigae ymoBaM 3roam cy0’ekta nepcoHanbHUX 4aHuX Ta/abo YMHHOro
3aKkoHoA4aBCcTBa YKpaiHu.

2) 4yTnuBi AaHi, To6TO Taki, WO CTOCYOTLCA CTaHy 340POB’st CyD’ekTa NepcoHanbHMUX OaHUX:

® jHdopmauis Npo ciMernHoro nikaps, iCTopis yknagaHHsa geknapauin 3 CiMENHUMMK nikapsmu,
3anuc Ha npunom Ao nikaps, caM dakT 3BEPHEHHSA A0 Nikapsi, 3anfiaHOBaHi Bi3UTU Ta MOB’si3aHa 3 HUMU
iHopmau,isi;

® BCA Meau4vHa iHdopMmalis, Wo MICTUTb He nuwie AaHi Npo CTaH 340poB’d, a W Npo iCTopito
XBOPOOW, 3anpornoHOBaHi OOCMIMKEHHS | NikyBarbHi 3axoA4u, HanpaBreHHsl, pe3ynbTaTti MeguYHOro
oOCcTexXeHHs Ta HagaHHA MeAWYHUX MOCNYr, MPOrHO3 MOXITMBOrO PO3BUTKY 3aXBOPHOBaHHS, HASABHICTb
PU3KNKY ONSA XUTTS | 300pOB’4, BiAMOBIAHI MeANYHI JOKYMEHTMU, LLO CTOCYIOTLCA 340PO0B’S iCTOPIS NOLUYKY Ta
OpOHIOBaHb/3aMOBIEHD JiKiB.

® iHpopmaLis Npo OTpUMaHi cy6’'€eKTOM MepPCOHAaNbHUX OAHUX BaKLMHU, 30KpeMa:
JaTy BakuuHauii;

NopsiAKOBUIN HOMeEpP A03U;

BUpOBHMKA | TOProBy Ha3BY BaKLMHMU;

iM’a NIOOUHK, FKa BHECNa 3annc Npo BaKuMHaLito;

TWN Npouenypu, 4O3YBaHHS, LUNAX BBEAEHHS BaKLUHW;

rnokanisauis BBeeHHS BaKLWHU;

Ko Ta Onuc BaKLUWHW;

KiNbKICTb 103 MO NPOTOKONY;

eTan BakuuMHalil;

®  aBTOp i ONMC NPOTOKONY BaKLMHALji.
2.9.0nepatop 3abe3nevye nepenadvy gaHUxX Npo ocoby (LOAO SKMX BiH € sIK BONOAINbUEM, Tak i
pO3nopsAHMKOM) Y 3almndpoBaHoOMy BUrMA4,.
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2.10.0Onepatop 3abesneyvye 36epexeHHs YyTNUBUX AaHuX (LOoJO0 SIKUX BiH € sIK BOMOAiNbLUEM, Tak i
po3nopsigHMkoM) y MIC okpemo Big gaHux, 3a sikumm 0coby Moxe OyTu igeHTudikoBaHo. 3icTaBreHHS
3a3Ha4veHol iHdopMaLii Moxnuee nuile ocoboto, sika Hagana 3000B’A3aHHS NPO HEPO3roSOLEHHS, Mae
Bi4NOBIOHMIN piBEHb AOCTyny, HagaHu 3amoBHMKOM, OnepaTtopomM abo cyG’eKTOM NepcoHanbHUX AaHuX,
Ta 3BepHynacb 4o MIC 3 BUKOPUCTaHHAM YHiKanbHUX igeHTMdiKaTopiB 4OCTymy.

3.Mopspok Ta ymoBM 06po6KKU nepcoHanbHUX faHux CtopoHamu
3.1.06pobka nepcoHanbHUX AaHUX 34INCHIOETLCS BiOAMOBIAHO OO BUMOr 3aKOHOAABCTBa YKpaiHU Ta
YMOB 3roau, HagaHoi cy0’eKTOM NepCcoHanbHUX OaHUX.
3.2.06pobka nepcoHanbHNX AaHUX 34iNCHI0ETLCS BiANOBIAHO A0 MeTU 00pobku.
3.3.ToyaTok 06pobKkM NepcoHanbHUX OaHWX IKCYETbCS akTOM NMPO NMoYaTok 06pobKn NnepcoHanbHUX
OaHnX.
3.4.3akiH4eHHA 00pobku nepcoHanbHUX AaHux IKCYETbCA aKTOM  MPUMUHEHHS  0BpobKM
nepcoHanbHUX JaHUX.
4.lMpaBa Ta 060B'A3KN CTOPIH
4.1.CTopoHu, Ak Bonoginbui nepcoHanbHUX AaHUX 3060B'A3YOTHCA:

® [Ina o06pobkM nepcoHanbHUX [aHWX BWKOPWUCTOBYBATU Yy CBOIW [AiSANbHOCTI MporpamHe
3abe3neveHHs Onepartopa, a came — MIC;

® HapaBaTu OOCTOBIpHI, TOYHI | MOBHI NepcoHanbHi AaHi;

® 3pincHioBaT 36ip NepcoHanbHUX AaHWX BUKMNIOYHO Y BiAMOBIOHOCTI OO 3akOHOAAaBCTBa, 3a
nonepeaHbLO 3rooto Cyb’eKTiB NEPCOHANbHNX JAaHUX.

® 306epiraTu nignmcaHi cyb’ekTamu nepcoHanbHNX 4aHUX 3roam Ha 00pobKy NnepcoHanbHUX AaHWX,
a 'y BUMNagKy HaflaHHS eNeKkTPOHHOT 3roaun — BiAMOBIOHWMIA NOT, BECb CTPOK NPOBEAEHHST 06po6Ku;

® Ha Bumory ogHiei 3i CTopiH npoTarom ABOX poboyMx AHIB HagaBaTU [OKas3W 3aKOHHOCTI
OTPUMaHHS nepegaHnx Ans obpobkn NnepcoHanbHUX OAHWX, B TOMY YMCHi HagaBaTu ans ornsgy ta/abo
3HATTS KONiK, NnignucaHi cy®’ekTamu nepcoHanbHUX AaHWX 3roan Ha oBpobKy nmepcoHanbHUX AaHuX, a 'y
BUNAAKY HadaHHS eNeKTPOHHOI 3roaun — BigNOBIAHWA NOT.

® He BXMBaTW XOOHUX 3ax0[iB, SKi CBIJOMO abo HEHaBMWCHO MOXYTb MOTArHYTM 3a coboio
nopyLleHHS HopMarbHOro (PyHKUIOHYBaHHS NporpamMHoro 3abesnedeHHsa Onepartopa.

® HeranHo noBigoMNATUM ynoBHOBaXeHMM ocobam CTopiH npo  hakTM PO3ronoLEHHS
ineHTndikaTopiB gOCTyny, 3a AONMOMOIO SKMX MOXHa oTpumaTtu goctyn o 6a3 gaHmx Onepatopa abo
3amoBHMKa, NporpaMHoro 3abesneyeHHst Onepatopa; HeCaHKLiOHOBAHOro JOCTyny Ao 6a3 nepcoHanbHUX
naHux OnepaTopa abo 3amoBHMKa, NporpaMHoro 3abesneyeHHs OnepaTopa.

® [loBigoOMNATM OOCTOBIPHY KOHTAKTHY iHpOpMaLlito Ta PeKBi3UTU i CBOEYACHO CMOBILLATU iHLY

CTOpOHY Npo 3MiHY KOHTaKTHOT iHCbopMaLlii Ta pekBi3uTiB.
4.2.CTopoHM, ik Bonoainbui nepcoHanbHUX AaHMX, MalOTb NpPaBo:

® Bumaratu yCyHeHHs nopyLueHb yMoB Liboro [JoroBopy;

e OTtpumysatu iHchopMauito LWoao npouecy 06pobkn nepcoHansHUX gaHux;

® OckapxuTu gii iHwoi CTOpOHW B CyA0BOMY MOPSAAKY.

4.3. CtopoHMU, Ak Po3nopsagHukn, 3060B’A3yHOTbCA:

e HE PO3rofoLlyBaTH i HEe MOLIMPIOBATK NepcoHanbHi AaHi 6e3 3roan Bonoginbusa nepcoHanbHUX
naHux Ta/abo cyb'ekta nepcoHanbHUX AaHnx Ta/abo y BMnagkax, Wo He nepeabadeHi 3akoHOM;

® [OTpPMMyBaTUCS NOPSAKY 00pobku NnepcoHanbHUX AaHmx y 6a3ax nepcoHanbHUX AaHuX.

® BUKOHYBaTK BMMOrn gaHoro [loroBopy, 3akOHOZ4aBCTBa YKpaiHW Ta 3roau, HagaHoi cyb’ekTom
nepcoHanbHUX OaHUX;

e HerarHo MOBIAOMIATY YNOBHOBaXkeHUM ocobam Bonoainbus npo Bunagky HeCaHKLiOHOBaHOro
poctyny Ta/abo akTu po3ronoleHHsl igeHTudikaTopie goctyny o 6a3 gaHmx PosnopsgHuka abo
Bonoginbus, nporpamHoro 3abesneveHHsa PosnopsagHuka (MIC);

® nepefaBaTy NepcoHanbHi JaHi BUKMIOYHO: @) 3aknagamMm OXOPOHW 340pOoB’S Ta (isnvHUM
ocobam-nignpuemMuaM, Wo OTpMManu nileHs3ilo Ha NPOBAMKEHHS roCnoAapCbKoi AiANbHOCTI 3 MegUYHOI
NPakTUKU 3 METOK OTPUMaHHSA CyO’eKTOM MepCOHanbHUX OaHUX MEAMYHOI AOMoMorM Ta/abo MeanyvHux
nocnyr; 6) opraHam, YNOBHOBaXeHUM BiAMOBIAHO A0 YMHHOIO 3aKOHOOABCTBA YKpaiHW, Ha BeOeHHS
BiANOBIOHMX peecTpiB (B TOMY 4MChi 3BITHOCTI); B) ocobam, BU3HAYEHUM CYO’EKTOM MEPCOHANbHUX AaHUX
3a pgonomoroto MIC (B TOMy uuchi, ane He BUKIOYHO — CTPaxoBUM KOMMaHiAM, L0 HagaTb cyb’ekTy
nepcoHanbHUX SaHWX NOCMYrX 3i CTpaxyBaHHS XUTTS, 300p0B’s Ta/abo npaue3gaTHoCTi).

4.4.CTOpPOHN, AK PO3nopAaHUKM NepCcoHanbHMUX AaHUX, MalOTb NpPaBo:

® BMMaraTu YCyHeHHs nopyLueHb yMOB [loroBopy.

® BMKOPWUCTOBYBATU MEpPCOHasnbHi AaHi B iHTepecax cyb'ekTa nepcoHanbHMX OAaHUX B MPOLIECI
3[0iAICHEHHS AiSiNbHOCTI, WO He cynepeynTb npegmeTy Lboro [loroBopy Ta 3asBrieHin MeTi o6pobku.
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® BuMaraTu Big Bonoginbus HagaHHA NiATBEPMKEHHSI 3aKOHHOCTI OTPUMaHHS nepeaaHux Ans
006p0oOKM NepcoHanbHMX AaHuX;

® ockapXuTu gii iHwoi CTOpOHW B CyJOBOMY MOPSAKY.

4.5. OnepaTop, sk Po3nopsgHuk nepcoHanbHUX AaHuX, BONoginbUeM KX € 3aMOBHUK:

® 3/iNcHI0E aaMiHiCTpyBaHHS Beb-cepBepiB, 6a3 gaHux Ta MIC B uinomy, 3abesnedye ix
OOCTYNHICTb;

® 30iACHIOE 3axXUCT HafaHMX MEePCOoHanNbHUX AaHUX Bi4 HEeCaHKUIOHOBAHOrO0 BUKOPWUCTaHHS,
CMOTBOPEHHS, 3HULLIEHHS1 200 3MiHMK;

® 3pincHioe 0bpobKy mepcoHanbHUX AaHMX 3 METOK opraHisauii npouecy HagaHHs MefuyHOl
gornomoru Ta/abo MeanyHNX Nocnyr;

® 3piiicHi0e HacTynHi Aji (onepadii) no obpobui nepcoHanbHUX OaHuX B pamkax [oroBopy:
30MpaHHsA, BHECEHHS, peecTpauisl, cuctematmsalid, HakonuyeHHsi, 36epiraHHsi, aganTyBaHHS, 3MiHa,
KOMMiNsLis, MOHOBMEHHS, Nepeaya, 3HEOCOONEHHS Ta 3HULLIEHHS;

® VY BUNaakKy, SKWO 3aMOBHWK BM3HAYUTb HOBOMO PO3MOPSAHUKA NEpPCOHANbHUX AaHuX Ans ix
06po6kun y MIC (unsxom nignucaHHsA BigNOBIiAHOro AOroBOPY), HEranHo 34iMCHI0E Nepeaayy NepCcoHanbHMX
JaHuWX Ta iHWOoi iHopMauii, BHeceHoi 3amoBHMKOM y MIC, HOBOMY pO3nopsioHUKY.

4.6.3aMOBHUK , SIK PO3NOPSAHMK NEPCOHAaNbHUX AaHWX, Boroginsuem sakmx € OnepaTtop:

® 3pincHioe 06pobKy mepcoHanbHUX OaHMX 3 METOH OpraHidauii noBHOUiIHHOI poboTtn MIC Ta
3abe3neyveHHss poboTK eNeKTPOHHMX CEPBICIB (B TOMY YNCTIi, ane He BUKITIOYHO — €NEKTPOHHOrO 3anucy Ha
NPUIOM, ENEKTPOHHOT MEANYHOI KapTKu Ta iH.);

® 37ilCHI0E HAcCTyNHi gii (onepadii) no 06pobui nepcoHanbHMX AaHNX B paMkax [JoroBopy: 3miHa,
30MpaHHsl, BHECEHHS, peeCTpalLlisi, HaKonNuUYeHHs1, 3bepiraHHs Ta nepedaya.

5.KoHdigeHUinHiCTb Ta 3aXMCT NepCoOHanbHUX AaHNUX
5.1.CTOpOHN 3000B'A3YI0TLCA AOTPUMYBATUCS PEXUMY KOHMIOEHUIMHOCTI WOAO AaHuX, SKi cTanu im
BiJOMI Npy BUKOHaHHI [lorosopy.
5.2.Npu 06pobui nepcoHanbHuUx paHux CTopoHM 3abe3neuvyioTb iX ©esneky KOMMIEKCOM
opraHisauifiHmx | TeXHIYHNX 3axoAiB B obcsarax, HeobXiaHMX ANs AOCArHEHHS 3a3Ha4YeHoi MeTu. 3okpema,
Bes3neka AoCAraeTbCs 3aCTOCYBaHHAM B Mipy HEOOXIQHOCTI HACTYMHNX 3aXOAiB:

©3aCTOCYBaHHSAM  OpraHisauiiHMX | TexHiYHMX 3axodiB wopo 3abe3neyeHHs  6Gesneku
nepcoHanbHMX gaHux npu ix obpobui B MIC, ki HeobxigHi Ta QoCTaTHI ANS BMKOHaHHS BUMOr LIOAO
3aXUCTY NepcoHanbHUX JAHWNX, BCTAHOBIIEHMX 3aKOHO4ABCTBOM;

® B/3HAYEHHSIM 3arpo3 6e3newi nepcoHanbHUX AaHux npu ix o6pobui B MIC;

® OLIIHKOIO €PEKTMBHOCTI BXUTUX 3axofiB Woao 3abesneyeHHs 6e3nekn nepcoHanbHUX AaHUX;

® B/SIBNIEHHAM (DaKTiB HeCaHKLUIiOHOBAHOro [[OCTyny [0 MNEepCOoHamNbHUX [OaHuX, BXUTTAM
BiANOBIOHMX Ta OOCTATHIX 3axo4iB AN NPUNUHEHHS Takoro JOCTyny;

® KOHTPONEM 3a NPUAHATUMM 3axo4amMu Woao 3abe3neyeHHs1 6e3nekn NepcoHanbHNX OaHNX;

® BCTQHOBINEHHSIM MOPSAKY AOCTYNY A0 NepCoHanbHUX gaHux, obpobntoeaHnx B MIC.

5.3.0Onepatop, sk agmiHictpatop MIC, 3acTocoBye B Mipy HEOOXiQHOCTI HACTYMHI 3axoau:

e OLiHKa eeKTUBHOCTI BXUTUX 3axofiB 3abe3nevyeHHs 6e3neku nepcoHanbHUX AaHux [0
BBeAeHHs B ekcrinyaradito MIC (B ToMy uMcni KOXXKHOro HoBoro moayns ta/abo Bepcii);

e ypaxyBaHHS pO3BUHEHOI iHppacTpykTypu MIC, wo Bknoyae B cebe, B TOMy Yucni, “XmapHi”
PiLLEHHA Ta KaHanm 3B’A3KY;

®[IOHOBMNEHHS  MEepcoHanbHUX  daHuWX, MoaudikoBaHMX  abo  3HULLIEHUX  BHAcMigoK
HEeCaHKLiiOHOBaHOro JOCTYNY A0 HUX;

e 3a0e3neyveHHs peecTpadii Ta 06niKy BCiX Ail, WO 34INCHIOITLCSA 3 NEPCOHANbHMMU OaHUMN B
MIC;

® KOHTPOJ1b 3a PiBHEM 3aXULLLEHOCTI iIHPOPMaLiMHUX CUCTEM NEPCOHASTbHUX AaHNX.

5.4.3amoBHUK, 3 MeTolo 3abe3neyeHHs besnekn MIC, 3ailcHIoe:

®BCi MOXIMBI OpraHizauinHi 3acobu 3 MeTOoH HeAOoMyLEeHHA HeCaHKLUiOHOBAHOro [JOCTyny,
PO3roSIOLIEHHS, BUTOKY, MOLUKOAXEHHS, 3MiHW, 3HULLEHHA NepcoHanbHMX AaHux KiHueBux KopucTyBadis
MIC;

® O3HANOMIIEHHS, MNIANMUCAHHA Ta OOAEPXaHHA BCiMa MpauiBHMKaMU MONoXeHb 3000B'A3aHHS
kopuctysaya MIC;

© 32a00pOHY JOCTYNY TPETiX 0Cib 4O KiHLEBOro obragHaHHs, 3 Koro 3aiicHeTbea goctyn ao MIC,
B TOMY Yncni nig o6nikoBMMKM 3anucamm npauiBHukiB 3amMOBHMKA, TOLLO;

@ KOHTPOSNb 3@ BMKOPUCTAHHAM npauiBHUKaMM 3aMOBHWKA BUKIHOYHO Oe3MeYHOro KiHUeBoro
obnagHaHHs (TOOTO Takoro, Ha KoMy OHOBJIEHI 10 OCTaHHBLOI AOCTYMHOI Bepcii onepadiiHa cuctema Ta
Opaysep; 34ifiCHEHI HanalwTyBaHHSA afMIHICTPYBaHHSA oOnepauiiHoi CUCTeMM, WO He [O03BOMsATb
BCTaHOBMOBaTK 6e3 [03BONy agMiHicTpaTopa onepauiiHoi CUCTEMM iHLLIOTO MPOrpaMHOro 3abe3neqeHHs,
WO 30KpemMa YHEMOXIUBMIOE BCTAaHOBMNEHHSI Kenrorepis; BCTAHOBMEHWA i OHOBMEHWUA OO OCTaHHbOI
[OCTYIMHOI BEPCii aHTUBIPYC; TOLLO).
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5.5.0nepatopoMm Ta 3aMOBHWKOM MPUNHATO BHYTPILWHI nopsaakn oBpobku nepcoHanbHUX OaHWUX Ta
BM3HA4YeHO BignoBiganbHy ocoby. Bu3HayeHO KOMO MpauiBHMKIB, WO MakwTb OOCTYM OO NEPCOHArbHUX
JaHUX, a TakoX PiBHI AOCTYNY Taknx nNpauiBHUKIB.

5.6.MepcoHanbHi gaHi nepegatoTbCa B po3nogineHy iHpopMaLuinHO-KOMYHiKaUinHy cnuctemy «Xenci»
(MIC), sika po3TalLOBYIOTbCS B 3aXMLLEHI MpOrpaMHo-anaparHin nnatgopMi «<XxMapHOro» LeHTpy obpobku
OaHnx.

5.7.¥npaBniHHa (agMiHICTpyBaHHS) iHpaCTpyKTypol 3aincHioeTbes  4Yepe3 VPN-TyHenb, 3a
[onoMoroto nigknoveHHs 3a npotokonom SSH go cepeepis MIC.

5.8.Cy6’ekT nepcoHanbHMX gaHux oTpumMyloTb goctyn ao MIC yepes web-6paysep, 3a gonomorowo
npotokony HTTPS, wo go3sonsie 3abe3neunTt KOHDIOEHUINHICTE | aBTEHTUYHICTL NepefaHux OaHuX.
B3aemogis 3 cuctemoro BigbyBaeTbCa Yepes xMapHui cepsic bpaHamayepa Ta 3axucty Big DDoS.

5.9.BepudikoBaHnn MeanyHUA nepcoHan (npauiBHUKM 3amoBHUMKa) oTpumye goctyn go MIC 4vepes
web-6pay3ep 3i cBoiX pobounx Micupb no npoTtokony HTTPS, wo go3sonse 3abe3neunty KOHMIAEHUINHICTb
i aBTEHTMYHICTb nepefaHnx paHux. Baaemogia 3 cuctemor BigOyBaeTbCsi Yepe3 XMapHUI CepBic
Opangmayepa Ta 3axucty Big DDoS.

5.10.Komm’toTepn Ha poboumx Micusax npauiBHukisB Onepatopa Ta 3amMOBHMKa 3axuLLeHi naponem.
KoxeH KopucTyBay Mae 0COOUCTUIA YHiIKaNbHWIA fOriH Ta Naposb.

5.11.punom A3BIHKIB B KOM-LEHTPi 34iMCHI0ETECA Yepe3 xmapHy ATC, goctyn A0 SKOi KON-LeHTpOM
3pincHioeTbea no VPN.

5.12.MNepcoHanbHi gaHi, nignaraioTs 3HULLEHHIO abo 3HeocobneHHw y nopsaky, nepenbadeHomy
3akoHogaBCcTBOM YKpaiHu.

6.MpunnHeHHs 06po6kn nepcoHanbHUX AaHux KiHueBux KopuctyBayiB

6.1. Y BvNaaKy NpUNUHEHHs1 BUKOpPUCTaHHS 3amMOBHMKOM Yy cBOil gisnbHocTi MIC, Onepatop 3ainicHioe
nepegavy 3aMOBHWKY BCiX MEPCOHANbHUX OaHMX, BOMOAIMbLEM SKUX € 3aMOBHUK, Y TEPMIH, WO He
nepesuwye 20 pobounx AOHIB 3 MOMeHTY ysromkeHHs CTtopoHamu [lepeniky cy®’ekTiB nepCoHanbHUX
panux. MigcraBoto ons nepegadi nepcoHanbHNX gaHux € MNepernik cyb’ekTiB NnepcoHanbHUX AaHWX .

6.1.1. Takui nepenik HagaeTbca OnepaTopy 3aMOBHVKOM B €NEKTPOHHOMY BUIMAAi Ta Ha nanepoBoMy
Hocil. [ligctaBoo ana wmoro 3aTBepmkeHHs OnepaTtopoM € nepedada MNUCbMOBUX 3rof  Cyb'ekTiB
nepcoHanbHMx paHunx. OnepaTtopom MoOXe OyTWM MNPUIAHATE PILLEHHS NPO 3aTBEPKEHHS BKa3aHOro
nepeniky NoBHicTio abo YacTKoOBO Ha NiacTaBi 30epeXxeHunX NnoriB.

6.1.2. lNepcoHanbHi AaHi nepefatloTbCd  3aMOBHMKY Ha 30BHILLIHBLOMY HOCIT iHopmauii, HagaHomy
3aMOBHUKOM.

6.1.3. OnepaTop nepegae 30BHILWHIN HOCI iHdOpPMAaLii 3 3anucaHVMyM Ha HbOMY MNEPCOHANbHUMU
OaHumu, Bonoginbuem siknx € 3aMOBHMK, YNOBHOBaXeHOMY npeAcTaBHMKY 3amMoBHMKa. Taka nepefava
NigTBEPOKYETHCS AKTOM NPUAMaHHS-Nepeaadi NepcoHanbHUX OaHUX, sikui nignucyetbcss CTopoHamu B
MOMEHT nepegaui.

6.1.4. Y Bunagky He3abesneyeHHs 3aMOBHMKOM MOXIMBOCTI 3A4INCHUTM Nepegady BCiX NePCOHanbHMX
OaHuX MpoTsarom Tpbox Micaui, OnepaTtop Mae npaBo 34IMCHUTU iX 3HULWEHHSA (63 MOXNIMBOCTI
noganbLUoro BigHOBMNEHHS) Y BigNOBIOHOCTI 40 MNOMOXEHb YNHHOTO 3aKOHO4ABCTBA.

6.2. Y Bunagky BM3HA4YeHHS 3aMOBHMKOM HOBOIO pO3MNOPSOHWKA MEePCOHanbHUX OaHuxX Ons ix
06pobkn y MIC (wnsaxom nignucaHHs BignosigHoro gorosopy), OnepaTop HeranHo 34INCHIOE nepegaqvy
nepcoHanbHUX daHuMX Ta iHWOi iHdopmauii, BHeceHoi 3amoBHuKOoM y MIC, HOBOMY po3nopsigHUKY B
€NeKTPOHHOMY BUrMsgi, 3abe3neyylounm OOTPUMAHHA BUMOP LIOAO 3axWUCTy iHopMaLii, BM3HAYEHUX
[loroBopom Ta YMHHNM 3aKOHOL4ABCTBOM YKpaiHW.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAIbHE HEKOMEPLIII?II:IE ) ToBapucTBO 3 0O6MexeHoo BiANOBiAanbLHICTO
nanPUeEMCTBO "CAHATOPIN MEOUYHOI «XENCI YKPAIHA»

PEABIHITA_LII'I' "INOPIA" 3ANOPI3bKOI
OBJIACHOI PAOU

Micue peecTpadit: Micue peecTpalii:
Ykpaina, 72102, 3anopisbka 0651., NMpumopcbkui 04119, micto Kuis, Byn. [IxoHca ['apeTa, 6yanHOK
p-H, micTo Mpumopckk, BYNULA KYPOPTHA, 8, kopnyc 20K, nosepx 4
6yanHok 83
p/p UA903133990000026006055763623 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TlpuBatbaHk' B AT «OTTI1 BaHk» B M. Kui
M®O 300528
Kog €0PIMOY 02005154 Kog €0PIMOY 44703690
INMH 020051508172 INH 447036926563
B.O. AUpEKTOpa A.€.YymaueHko | Oupektop €.€.[loHeub

18



7214470403969641

DonaTtok Ne 5
Ao [loroBopy Npo HagaHHA [OCTyNy A0 OHJManH-cepBiciB Helsi
Ne 2024-2521

LLlabnoHu AOKyMEHTIB
1. lla6noH 3roau naudieHTa Ha 06pPOOKY NepcoHarnbHUX AaHuX Ta KopuctyBaHHsa MIC:

3rogA
Ha 06po6Ky nepcoHanbHUX AaHUX Ta KopuctyBaHHs MIC
A

(MpisBuLue, iM'st, No 6aTbKOBI)
LLIO NPOXWBAE 3a aApecoro ,
(appeca peecTpadjii/micLe NpoXxvBaHHS)
[OKYMEHT, Lo NocBiavye ocoby. ,
(cepist Ta HOMep NacnopTy/NOCBIAYEHHS BOAIS/IHLIOrO JOKYMEHTY, LU0 MOCBiavye 0coby)

AIK Cy6’eKT MepcoHanbHNX AaHWX LUMSXOM MiAMUCaHHS LbOro TEKCTY, BiANoBiAHO A0 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHMX AaHNX»
Big  01.06.2010 Ne  2297-VI (mani  —  3akoH), Hapgato  3rogy TOB  “Xenci  YkpaiHa” (mani - Onepatop), Ta
, (mani — 3aknap 0xopoHu 300poB’s1), Ha 06pPOBKy MOTX NEPCOHANBHUX AaHMX, WO
MiCTATb Ik 3aranbHi AaHi Npo 0coby (30kpemMa, ane He BMKIIOYHO: Npi3BuLLe, iM'S, MO 6aTbKOBI, CTaTb, AaTa HAPOMKEHHS, nacnopTHi AaHi, PHOKMM,
Micue peecTpauii Ta/abo Micue NPoOXMBaHHS), Tak i YyTnuBi AaHi, TOOGTO Taki, LLO CTOCYIOTbCS CTaHy 340pOB’S(B TOMY YMCHi, ane He BUKIMHOYHO:
MeauyHa iHdopmauisi npo ocoby, O MICTUTb He NWLLE CBIAYEHHSI MPO CTaH 340POB’s, @ i Npo icTopito XBOpobM, 3anponoHoBaHi AOCHIAXKE HHS i
niKkyBanbHi 3ax04u, MPOrHO3 MOXNBOTO PO3BUTKY 3aXBOPIOBaHHS, HASIBHICTb PU3UKY OIS XUTTS | 30POB’s1), Lo BKIIHOYaloTbes 4o Basn nepcoHansHux
[aHnx «Xenci», sika 06pobnseTbca B iHPopMaLiiHO-KOMYHiKaLiiHIn cuctemi «Xenci» (aani — MIC).

MeToto 06pobKkM NepcoHanbHUX AaHWX € opraHi3auis npouecy HajaHHs MeduuyHoi Aonomory Ta/abo MeanvHUX Mocryr, B TOMy Yuchi
OXOPOHW 3[0POB’Sl, MEAUYHOTO CMNOCTEPEXEHHS, BCTAHOBIEHHA MEAWMYHOro AjarHo3y, 3abes3neyveHHs NikrmyBaHHSA 4YM NiKyBaHHS; 3abe3neyeHHs
NMOBHOLIHHOTO (PYHKLiIOHYBaHHA Ta 3afoBoneHHs notpe6 kopuctyBadis MIC, B Tomy umcni ana 3b6epiraHHsa iHdopMauii; HagaHHs cyb’ekTy
nepcoHarbHWX AaHUX iHopMaLii, Lo € Yn Moxe ByTv Ans HbOro LikaBoto Ta/abo noTpibHoto y cdepi MeanumHm abo dapmakonorii/dapmalii.

3 meTol 30epexeHHss MOiX MepcoHanbHUX AaHUX Yy TAaEMHMLi Ta HeAOMyLUEeHHS iX PO3ronolweHHsl, s 3060B’si3yl0Cb MOBIAOMMSATH
Onepatopa npo BTpaTy Ta/abo 3MiHy HoMepy TenedoHy (sik ogHoro 3 ineHTudikatopis y MIC). Okpim Toro, s niaTBEPAXY!O, O MHOK Oy AyTb BXUTI
BCi MOXIMBI afeKkBaTHi 3axoau Ans 36epexeHHs y TaeMHuLi naponis ans Bxody B MIC (B ToMy Yvcni ogHopa3oBux Ta criB-naponis). A niaTBepmKyo
PO3yMiHHS TOTO, LU0 51 HECY NOBHY BiANOBIAANbHICTL 3a Aji, ski BUMHsAOTLCSA B MIC 3 BUKOpUCTaHHAM 06paHux MHO ineHTudikaTopiB.

A Hapato 3rogy Ha OTpMMaHHs iHpopmauinHnx nosigomneHb (B ToMy uyucni A3BiHkiB, CMC Ta e-mail) gna peectpauii, aBTopusadii,
niaTBEpAXEHHA NEBHUX Ai y Moemy obnikoBomy 3anuci B MIC, oTpumMaHHS iHWOI iHdopmaLii sika € 4m Moxe ByTn Ans meHe Likasoto Ta/abo
noTpi6Hot y cchepi meamumHn abo capmakonorii/dpapmaldlii.

Y Bunagky HagaHHs MHOI 3roam Ha npoBefeHHs poTorpadyBaHHA MOro obnmyys (Ans oTpMMaHHsA 1 4iTKOro Kaapy) st NOromKyt KOro
BUKOPUCTaHHS ANs BeAeHHss Moro obnikosoro 3anucy B MIC.

A rapaHTyto, wo MHoo B MIC ByayTb BHOCMTUCH BWKMIOYHO NpaBAMBI Ta akTyanbHi AaHi. Y BUNaAKy BHECEHHS MHOK MeAMYHOI
iHodbopMmaLii npo cebe, s NigTBEpAXYHO Ti NPaBAUBICTb Ta PO3YMiHHS MOXIMBUX HEraTMBHUX Ta HEGE3NEYHWX HAcniakiB y pasi BHECEHHS MHOM
HenpaBAMBUX BiJOMOCTEN.

A noromxyto nepefavy Moix nepcoHarnbHUX JaHWX: a) 3aknaaam oxopoHu 3aopos’st Ta ®OTN, wo oTprMany NiLeHsito Ha NPOBaKEHHS!
OiSNbHOCTI 3 MEAMYHOT NPaKTUKM BUKMOYHO AN OTPUMAaHHSI MHOM, Sk Cy6’'€KTOM NepcoHanbHUX AaHuX, MeauyHoi JoroMoru Ta/abo meanyvHux
nocnyr; 6) opraHam, ynoBHOBaXX€HMM BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAEHHS PEECTpiB (B TOMY YWCHi 3BiTHOCTI); B) iHLIMM
ocobam, BU3Ha4YeHMM MHOI 0cobucTo, B pasi Moro 3BepHeHHs 4o Takux ocib (3anucy 3a gonomoroto MIC, odopmneHHsi 3a gonomoroto MIC gorosopy
CTpaxyBaHHs ToLo). Y BUNagKy NPUNMHEHHSI BUKOPUCTaHHA 3aknagoM OXOpOHU 340poB’s Y ¢Boil AianbHocTi MIC, Haaato 3rody Ha nepegavy Moix
nepcoHarbHUX AaHWX, SK 3aranbHUX, Tak i YyTnuBKX, 3aknagy OXOPOHWU 340POB’S Ans NoAanbluoi iX 06pobku (Ha niacTasi 3akoHy), BUKIOYHO Anst
3abe3neyeHHst HaJaHHS MeHi, sk nauieHTy 3aknagy 0XOpoHU 300POB’S MeauyHUX nocnyr Ta/abo meanyHoi fonomoru. Takox s 3BinbHsA0 Bonoainbus
6a3n nepcoHanbHNX AaHuX Big 060B’A3Ky OKPeMOo MOBIAOMMSTV MeHe Npo nepeaavy NepcoHanbHUX AaHKX y ONMUCAHUX paHille BUMaaKax.

MeHe noBigomreHo Npo npaea cy6’ekTa NepcoHarnbHUX AaHWX 3rigHO 3i cTaTTeto 8 3akoHy, a came: 1) 3HaTW Npo mxepena 36MpaHHs,
MiCLle3HaXOKEHHS CBOIX MepCoHamnbHUX AaHuX, MeTy iX 06pobku, MicuesHaxomkeHHsi abo Micue npoxvBaHHS (nepebyBaHHs) BOMOAINMbLA Yn
po3nopsiAgHUKa nepcoHanbHUX daHux abo Jatu BiAnoBigHe AOPYYEHHS LLOAO OTPUMaHHSA Uiei iHbopMmaLii ynoBHOBaXeHMM HUM ocobam, Kpim
BMMNagKiB, BCTAHOBIIEHUX 3aKOHOM; 2) OTPUMYBAaTU iHChOpMaLito NPO YMOBW HaJaHHs AOCTYMNy A0 NepCOHanbHUX AaHuX, 3okpema iHdopmaljio npo
TpeTix ocib, AkMM nepegaloTbCA MOro nepcoHarnbHi AaHi; 3) Ha JOCTyn OO CBOIX MEepCcoHanbHUX AaHux; 4) OTpUMyBaTU He Ni3HIW SIK 3a TPUAUSATb
KaneHaapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaakKiB, nepeadayeHnx 3akoHOM, BiAnoBifgb Npo Te, 4 06pobnsioTbCs Moro nepcoHanbHi AaHi,
a TakoX OTPMMYBATM 3MICT TakMx NEPCOHanNbHNX AaHWX; 5) Npea’sBNSTY BMOTUBOBAHY BUMOTY BOMOAINbLIO NEPCOHANBHUX AaHUX i3 3anepeyeHHsIM
npoTn 06pobKM CBOIX NMEPCOHanbHUX AaHWX; 6) Npea'sBrnATM BMOTMBOBaHY BMMOTY LLOAO 3MiHM abo 3HULLEHHSI CBOIX NMepCoHanbHUX AaHnX Oyab-
SIKUM BONOAINbLEM Ta PO3MNOPSAHUKOM MEPCOHANbHUX AaHWX, SKWO Ui AaHi 06pobnsioTbCst HE3aKOHHO YM € HeJOCTOBIPHUMM;7) Ha 3aXWUCT CBOIX
nepcoHarnbHWX JaHWUX Bif He3akoHHOT 06pOBKM Ta BUNAAKOBOT BTPATH, 3HULLEHHSI, MOLLKOMKEHHS Y 3B'SI3KY 3 YMUCHUM MPUXOBYBaHHAM, HEHaAaHHSM
U/ HECBOEYACHMM X HaJaHHAM, @ TAKOX Ha 3axUCT Bif HAAAHHS BiQOMOCTEN, WO € HeJOCTOBIPHUMM UM raHbbnsiTb YecTb, MigHICTb Ta Ainosy
penyTauito disnyHoi ocobu; 8) 3BepTaTuCs i3 ckapramu Ha 06pobKy CBOIX NepcoHanbHUX AaHKx A0 YNoBHOBaxeHoro abo Ao cyay; 9) 3actocoByBaTy
3acobu NpaBOBOro 3axMCTy B pasi MOPYLLUEHHS1 3aKOHOAABCTBA MPO 3aXMCT NepcoHasbHuX AaHux; 10) BHOCUTW 3acTepeXKeHHs1 CTOCOBHO 0BMe XeHHS!
npaea Ha 06pobKy CBOiX NepCcoHarbHKUX AaHUX Mif Yac HadaHHs 3roau; 11) BioknukaTtu 3rogy Ha 06po6Ky NepcoHanbHUX AaHKX; 12) 3HaTU MexaHiam
aBTOMaTUYHOI 06PO6KV NepcoHanbHKUX AaHnx; 13) Ha 3axMCT Big aBTOMATM30BAHOIO PilLEHHS, Ike Ma€ AN HbOro NPaBOBi HACMIAKM.

[ocTyn Ao nepcoHanbHUX JaHWX Cy6’ekTa mepcoHanbHUX AaHuX, WO BKMoYeHi 4o Bbasn nepcoHanbHUX AaHux «Xenci» TpeTix ocib
[03BONSETHCS Y BUNaakax, nepeadaveHmx AaHo 3rofoko Ta YUHHUM 3aKOHOOaBCTBOM YKpaiHu.

Cy6'ekT nepcoHanbHUX JaHUX / /

2. Wa6bnoH 3roaM npepcTaBHMKA nauieHTa Ha OOpPOOKy nepcoHanbHMX AaHuX Ta
kopuctyBaHHsA MIC:

3rogA
Ha 06po6Ky NnepcoHanbLHUX AaHUX Ta KOpUcTyBaHHs MIC

A

(MpisBuLue, im's, no 6aTbKoBI)
[OKYMEHT, LLIO MocBiaYye ocoby ,
(cepis Ta Homep nacnopTa/nocBigYeHHsT BOAiS/IHLLOro AOKYMEHTY, WO MocBigvye ocoby)
npeacTaBnsoym iHTepecy nauieHTa sk ,
(MaTu, 6aTtbko, onikyH, NpeACTaBHWK 3a JOBIPEHICTIO, iHLe)
Matoun JOoCTaTHi 06Csr NOBHOBaXeHb AN MPUIHSATTS Takoro pody pilleHb, Haaaw 3rofy Ha 06poBKy NepcoHanbHUX AaHWX NauieHTa

’

(MpisBuLe, iM'a, no 6aTbkoBi MauieHTa)
sk cy6’ekTa nepcoHanbHUX AaHmx (gani — Cy6'ekT nepcoHanbHUX AaHux abo MauieHT), WnsxoM nignucaHHs Lboro TeKCTy, BignoBiaHO Ao
3akoHy YkpaiHn «[lpo 3axuct nepcoHanbHux ganunx» Big 01.06.2010 Ne 2297-VI (mani — 3akoH), Hapato 3rogy TOB “Xenci YkpaiHa” (gani —
Onepatop), Ta , (nani — 3aknap oxopoHW 300poB’s), Ha 06pobky NepcoHanbHUX AaHux MauieHTa, Wwo
MICTATb K 3aranbHi AaHi Npo ocoby (30kpema, ane He BUKIOYHO: Npi3BuLLEe, iM's, No 6aTbKoBi, CTaTh, AaTa HAPOAXKEHHS, nacrnopTHi AaHi, PHOKIM,
MicLe peecTpauii Ta/abo micLe NPoXMBaHHS), Tak i YyTnuBi AaHi, TO6TO Taki, Lo CTOCYTLCSA CTaHy 300pOB’s 0cobu, B TOMY YMCTH, ane He BUKIIOYHO:
MeauyHa iHdopmauis npo ocoby, Lo MICTUTb He nuLle CBiAYEHHSI NPO CTaH 340POB’'s, a 1 Mpo icTopilo XBOpobu, 3anponoHOBaHi AOCNIAXKEHHS i
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nikyBanbHi 3aXoAu, NPOrHO3 MOXIMBOIO PO3BUTKY 3aXBOPIOBAHHSI, HASIBHICTb PU3MKY AN XUTTS i 300POB’S, Lo BKoYaoTbesA Ao basun nepcoHanbHmx
OaHux «Xenci», sika 06pobnsieTbes B iHpopmaLinHO-KOMYHikaLinHin cuctemi «Xenci» (gani — MIC).

MeToto 06pobkM nepcoHanbHUX AaHWX € OpraHisauis npouecy HajaHHs MeAMYHOI Aornomoru Ta/abo MeauyHux nocnyr, B TOMy Yuchi
OXOPOHM 3[0POB’Sl, MEANYHOTO CMOCTEPEXEHHs, BCTAHOBMEHHA MeAMYHOro AiarHosy, 3abesneyeHHs MiknyBaHHA 4K NiKyBaHHS; 3abesneveHHs
NOBHOLIHHOTO (PYHKLiOHYBaHHS Ta 3aA0BosIeHHs noTpeb kopucTysadis MIC, B Tomy uncni ans 36epiraHHs iHbopmalii; HagaHHs MauieHTy iHdpopmadii,
Lo € Yn Moxe ByTV Ans Hboro LikaBoto Ta/abo NoTpibHo y cdepi MeanumHm abo dapmakonorii/dapmalii.

3 meTolo 36epexeHHs1 nepcoHanbHNX AaHux [MauieHTa y TaeMHUL Ta HEJOMNYLIEHHS iX PO3ronoLleHHs, 1 3060B’A3y0Cb NOBIJOMISATH
OnepaTopa npo BTpaTy Ta/abo 3MiHy Homepy TenedoHy (sik ogHoro 3 ineHTudikaTopis y MIC). Okpim Toro, st NiATBEPAXKYHO, O MHOI By AyTb BXUTI
BCi MOXNUBI afekBaTHi 3axoam Ans 36epexeHHs y TaeMHuLUi naponie ans Bxody B MIC (B ToMy 4ncni ogHopas3oBuMx Ta cni-naponis). A nigTBepaxyto
PO3yMiHHS TOrO, L0 A HECYy MOBHY BiAMOBIAANbHICTb 3a Aji, sk BYMHATECA B MIC 3 BUkopucTaHHAM 06paHux MHOLo ifeHTudikaTopis.

A Hapato 3rogy Ha OTpMMaHHs iHpopMmaLiiHMX nosigoMneHb (B ToMy umcni A3BiHkiB, CMC Ta e-mail) ana peectpadii, aBTopusalii,
niaTBEpAKEHHS NEBHUX Ain y obnikoBomy 3anuci nauieHta B MIC, oTpuMaHHS iHWO iHbopmauii sika € Yn Moxe ByTu uikaBoto Ta/abo nmoTpibHo
Mauienty y cdpepi meanumnHm abo dapmakonorii/dpapmadii.

Y BUNaaKy HaAaHHS 3roam Ha npoBeAeHHst poTorpadyBaHHA 06nMYYsA nauieHTa (ANna oTpMMaHHs 1 YiTKoro kagpy) S MOrofpKyto Moro
BMKOPWUCTaHHS Ans BeAeHHs obnikooro 3anucy B MIC.

A rapaHTylo, WO MHO, sk npeAcTaBHuUkoM [MauieHTa, 6yayTe BHocuTuck B MIC BUKMIOYHO AOCTOBIPHI Ta akTyarnbHi AaHi. Y Bunagky
BHECEHHS MHOI Meau4Hoi iHpopmauii npo MauieHTa, A nigTBepAXyto ii AOCTOBIPHICTL Ta PO3YMIHHA MOXIIMBUX HeraTMBHUX Ta HebeaneyHnx
Hacnigkis y pasi BHECEHHA MHOK HeOCTOBIPHUX BiAOMOCTEN.

A noromxyl nepefjavy nepcoHanbHuMX AaHux [auieHta: a) 3aknagam oxopoHu 3gopos’s Ta ®O[M, wo oTpumanu niueHsito Ha
NPOBaMKEHHS AiANbHOCTI 3 MEAMYHOI NPAKTUKW BUKIMIOYHO ANt OTPUMAaHHSA Cy6’'EKTOM NepcoHanbHUX AaHUX, MEAWMYHOI Jonomory Ta/abo Meay YHmX
nocnyr; 6) opraHam, ynoBHOBaX€HWM BiANOBIAHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHW Ha BeAEHHst peecTpiB (B TOMY YMCRi 3BITHOCTI); B) iHLIUM
ocobaM, BU3Ha4YeHUM npeacTaBHUKOM [MauieHTa, B pasi 3BepHEHHS 40 HUX (3anucy 3a gonomoroto MIC odopmneHHsi 3a gonomoroto MIC gorosopy
CTpaxyBaHHs TOLO). Y BUMagKy NPUMNMHEHHS BMKOPUCTaHHA 3aknagom OXOpPOHW 340poB’s y CBOIN AisnbHocTi MIC, Hagato 3rogy Ha nepepady
nepcoHanbHMX fAanux MauieHTa, Sk 3aranbHUX, Tak i YyTnuBKX, 3aknagy OXOPOHW 3[40POB’A ANA noaanblioi ix 06pobku (Ha niacTasi 3akoHy),
BUKIIOYHO ANs 3abe3neyeHHst HaaaHHs Cy6'ekTy nepcoHanbHUX AaHuX, Sk nauieHTy 3aknagy OXOpoHW 3A0POB’S, MeANYHUX Nocnyr Ta/abo MeanyHol
ponomoru. Takox 3BinbHsA Bornoginbua 6a3v nepcoHanbHWX AaHuX Big 0OOB’SI3Ky OKPEMO MOBIAOMMATU MPO nepeaady NepcoHanbHUX AaHWX
MaujieHTa y onucaHux paHille Bunagkax.

MeHe noBigomneHo npo npaea cy6’ekTa nepcoHanbHUX AaHWX 3rigHO 3i ctaTtTeto 8 3akoHy, a came: 1) 3HaTW Npo Axepena 36upaHHs,
MiCLie3HaxXOMKEHHsI CBOIX NEePCOHanbHUX AaHUX, MeTy iX 06pobku, MicLuesHaxomKeHHst abo Micue NpoxuBaHHs (NepebyBaHHs) BOMOAINbLSA YU
po3nopsigHMKa nepcoHanbHUX daHux abo OaTu BignoBiAHE AOPYYEHHS WOAO OTPMMAaHHS Liei iHpopMauii ynoBHOBaXeHUM HUM ocobam, KpiMm
BMNaAKiB, BCTAHOBMNEHUX 3aKOHOM; 2) OTpUMyBaTH iHOpMaLlito NPO YMOBW HafaHHSA AOCTYMNy A0 NepCcoHanbHUX AaHuX, 30kpemMa iHpopmauijio npo
TpeTix ocib, SKMM nepealoTbCsl MO0 NepcoHarbHi AaHi; 3) Ha JOCTYn A0 CBOIX MEPCOHaNbHUX AaHux; 4) oTpMMyBaTW He Mi3HilW SK 3a TPMAUATb
KaneHaapHWX OHIB 3 OHA HAAXOMKEHHS 3anuTy, KpiM BUNaakie, nepegbaveHnx 3akoHOM, BigMoBiAb Npo Te, Yn 06pobnsoTbCs NOro NepCoH anbHi AaHi,
a TakoX OTPMMYBAaTU 3MICT TaKUX NEPCOHAaNbHUX AaHWX; 5) Npea’siBNSTM BMOTUBOBAHY BYMOTY BOSOAINBLIO NEPCOHaNbHUX AaHUX i3 3anepeyeHHsaM
npoTu 06pobKkM CBOIX NEpPCOHanbHUX AaHux; 6) NpeA'sBNSTM BMOTUBOBAHY BUMOTY LLOAO 3MiHWM ab0 3HULLEHHSI CBOIX NepCcoHanbHUX AaHux Oy Ob-
AKUM BOJOAINbLEM Ta PO3MNOPSAHUKOM MEPCOHANBHUX AAHMX, AKWO Ui AaHi 06pobnsioTbCs HE3aKOHHO UM € HeQOCTOBIPHUMM;7) Ha 3aXWUCT CBOIX
nepcoHanbHMX JaHKX Bif He3aKOHHOT 06POOKM Ta BUNAAKOBOT BTPATH, 3HULLEHHS, MOLLKODKEHHS Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHA AaHHAM
4/ HECBOEYACHUM iX HaJaHHAM, a TaKOX Ha 3axMCT BiA HafjaHHS BiAOMOCTEN, WO € HeAOCTOBIPHMMW YK raHbONsATb YecTb, MOHICTb Ta AinoBy
penyTauito disnyHoi ocobu; 8) 3BepTaTUCs i3 ckapramu Ha 06pobKy CBOIX NepcoHarnbHKX AaHUX A0 YNoBHOBaxeHoro abo Ao cyay; 9) 3actocoByBaTu
3acobu NpaBoOBOro 3axMCTy B pasi MOPYLUEHHs1 3aKOHOAABCTBA MPO 3aXMCT NEPCOHANbHUX AaHuX; 10) BHOCUTY 3aCTEPEXKEHHS] CTOCOBHO OOMEXEHHS
npaea Ha o6pobKy CBOiX NepcoHanbHUX AaHUX Mig Yac HagaHHs 3roaw; 11) BiaknukaTy 3rogy Ha 06pobKy nepcoHanbHUX AaHux; 12) 3HaTu MexaHiam
aBTOMaTU4HOI 06pPOGKY NepcoHanbHUX AaHMX; 13) Ha 3axMCT BiJ aBTOMaTU30BaHOIO PiLLEHHS!, sike Ma€ Ans HbOro MPaBOBi HACNIAKM.

[ocTtyn Oo nepcoHarnbHUX AaHux cyb’ekTa mepcoHarnbHWUX AaHux, WO BKMoYeHi Ao Basv nepcoHanbHux daHux «Xenci» TpeTix ocib
[03BONSIETLCA Y BUNaAkax, nepeabaveHnx AaHOO 3rodoto Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

MpeacTaBHMK cy6'ekTa NEPCOHANbHUX AaHUX / /

3. LabnoH 3060B’sA3aHHA KopucTyBa4ya MIC:

30B0B'A3AHHA
kopucTtyBaya MIC
A, , wo npoxvsae 3a afpecoto:

nacnopt N ,  BuaaHun " "

POKy, Ha nepioa nepioA cnisnpadi 3 (mani — 3aknag oXopoHW 340poB’s ) Ta

nicns ii 3aKiHYeHHs,

3o060B'Asylocs:

e 36epiratu ineHTUdikaTopn pgocTyny go iHdopmauiiHO-TenekoMyHikauiiHoi cuctemu «Xenci» (gani — MIC), B Tomy uucni
BIacHi NOriH Ta Naposb, B TAEMHULi Ta He PO3rosowyBaTH iX TpeTim ocobaM, B TOMY YMCHIi iHWMM npauiBHUKaM 3aknagy OXOPOHW 340pOB’s
H

® [l0KMafaT BCIX MOXIUBKX 3yCUTb ANs HeAOMYLLEHHS PO3rofoLeHHs BNacHUX ineHTudikaTopis AocTyny Ta iHdopmadii 3 obMexeHum
[OCTYMNOM, B TOMY YMCHi KOHMIAEHUIMHOT iHbopMaLii, komepUiinHOi TaeMHMLI, nepcoHanbHnx gaHux Kopuctysadis MIC;

® He nepeaaBaTh NpaBo/MoXnMBICTb AocTyny Ao MIC Ta oTpuMaHHS BinoMocTel 3 Hei TpeTim ocobam;

® He JonyckaTtu TpeTix ocib Ao po6otu 3 MIC nig BnacHUM o6nikoBUM 3anvcom;

® He 3anuvLiaTi NpUCTpoi, 3 Akux Biabysascs Bxia B MIC, 6e3 Harnsgy 4o MomeHTy Buxoay 3 MIC;

e BuKOpucTOoBYyBaTU AnsA gocTyny Ao MIC BukmioyHo BesnevHe obnagHaHHa (TOBTO Take, Ha AKOMY OHOBIIEHi 4O OCTaHHBLOI AOCTYMHOT
Bepcii onepauiiHa cuctema Ta 6paysep; 3aiicHeHi HanawTyBaHHS aaMiHICTPyBaHHS onepauiiHoT cMcTeMM, WO He A03BONSAIOTL BCTaHOBMOBaTH 6e3
[03BONy agMiHicTpaTopa OnepawifniHOi CUCTEMM HLLIOTO MPOrpamMHOro 3abesneyeHHsi, WO 30KpemMa YHEMOXIMBIIOE BCTAHOBIIEHHS KeWnorepis;
BCTaHOBIEHWUI | OHOBIEHWI 10 OCTaHHLOI AOCTYMNHOI BEPCii aHTUBIPYC; TOLLO)

® BMKOPWCTOBYBATU AN BBEAEHHS ifeHTUdikaTopis goctyny Ao MIC BUKMIOYHO ekpaHHy knasiaTypy;

e HeraliHo JonoBigaTn ynoBHoBaxeHWM ocobam 3aknagy oxopoHu 3nopos’ss Ta TOB «Xenci YkpaiHa» npo:

a) koMnpoMeTaLijto 06nikoBOro 3anwvcy (PO3rosioLLEHHs iaeHTUdIKkaTopiB AOCTyny);

6) BUHUKHEHHS Nifo3pu abo BusBNeHHs dakTy agocTyny Ao MIC, oTpumaHHs BigomocTei 3 Hei TpeTiMu ocobamu;

B) HaMaraHHs CTOPOHHixX ocib y 6yab-sikuid cnocib oTpumaTy iHdbopMalito LWoao Moix iaeHTudikaTopis goctyny Ao MIC;

e HeranHoO 3MmiHOBaTU igeHTudikaTopn poctyny Ta/abo 6nokyBaTm 06GnikoBMIA 3anmMc y BWNagky poaronoweHHss abo nigospu
po3ronoLleHHs iAeHTudikaTopiB gocTyny;

® ricns 3akiH4eHHs1 NpodecinHux, cny>60BKX, AOrOBIPHMX Y1 TPYAOBMX BiAHOCWH, NMpY NepeBeeHHi Ha iHLWY nocaay, Lo He NoB’si3aHa 3
po6GoToto B MIC, nicnsi npunuHeHHs iHWOT cniBnpadi, NoBigoMMTM Npo Lie ynoBHOBaxeHUx ocib JliueHsiata Ta TOB «Xenci YkpaiHay.

® [OTPUMYBaTUCh NpaBWI 3MiHW Ta BiAHOBMNEHHS Naponio, @ TakoX BUMOT 0 CKragy napornto, BctaBneHux y MIC.

e 36epiraty Hocin KEM (ocobucTtoro krtoya), kvt BUKOPUCTOBYETbCS Ana pobotn y MIC (B Tomy umcni  Ans nignncaHHs mMeauvHux
[OOKYMEHTIB), Y HEAOCTYNHOMY Ansi TPETiX OCi6 Micui.

e HeranHo nosigomnsaTy JliueHsiat, TOB “Xenci Ykpaina” ta ALICK, skuin Bugas KEIN npo komnpomeTauiio ocobucToro kntoya, To6To
6yab-sKy nogito Ta/abo fijto, Wo npm3sena abo Moxe NpU3BECTV A0 HECAHKLIOHOBaHOrO BUKOPUCTaHHS OCOBUCTOrO KntoYa;

e He BuKkopucToByBaTu MIC B Linsax, WO cynepeyaTb YUHHOMY 3aKOHOAABCTBY YkpaiHvM abo npaBam Yv 3aKOHHUM iHTepecam TpeTix ocib;
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e BHOCUTK A0 MIC BUKNIOYHO NOBHY, NMpPaBAMBY, BUYEPMNHY Ta akTyanbHy iHdopmauito (B TOMy uvcni iHdopmaLijio Npo cTaH 340poB's
nauieHTiB, iHWi MeauyHi gaHi, iHpopmadito wopao rpadpiky npuinomy nikapie, BiABiAyBaHHS NPUIMOMIB NaLjeHTaMu Ta iH.);

A1 norogxytock, wo TOB «Xenci YkpaiHa» mae npaBo:

® BiIMOBUTW MeHi y HafdaHHi ineHTudikatopis goctyny Ao MIC y pasi BUHWMKHEHHSI 06’€KTUBHUX CYMHIBIB Y MOXIIMBOCTI 36epexeHHs B
TaEMHWL| ineHTUdikaTopiB AoCTyny;

® B pasi HeoOXigHOCTi, 3 METOK YHUKHEHHSI PO3rONIOLIeHHs iHdbopMmaLii 3 oOMexeHrM [OCTYnoMm, B TOMy uuchi — KOHpigeHUinHOT
iHdbopmalLii, kKoMepUiNHOT TaEMHML, NepcoHanbHUX AaHnx kopuctyBadiB MIC, B 04HOCTOPOHHBEOMY NOPSiAKY 06MexmnTn abo 3abnokyBaTtv Mili JocTyn
no MIC ta BumaraTn yCyHeHHsi NopyLUeHb.

S nigTBEepAXYyIO:

® iHopmaLis, Wo BHOCUTLCSH MHO B MIC (B TOMy YMchi Npo cTaH 340POB'Sl NAaLEHTIB, iHLWI MeAWYHi AaHi) € NOBHO, akTyanbHOL,
npaBAUBOI, BUMEPTHOK Ta HE MOPYLLYE YMHHOTO 3aKOHOAABCTBA YKpaiHu;

e B3ATTSA Ha cebe 3060B'si3aHHS 3i 36epexeHHs y TaeMHUL ineHTudikaTopis ansa sxoay y MIC;

® MPUNHATTA MHOK aAeKBaTHUX 3axoAiB Anst 36epexeHHs iaeHTUdikaTopiB 4OCTYNY B TAEMHUL;

® PO3YMiHHsI HacniaKkiB NOPYLIEHHS LbOro 3060B'A3aHHS, pe3ynbTaToM SIKOrO CTano Po3rosioLleHHs iHhopMaLii 3 0GMeXeHUM AOCTYNoM
(B TOMy ymncni KOHiAEHUINHOT iHdopMaLiii, KOMepLiHOI TaEMHULI, MepcoHanbHUX AaHux kopuctysadiB MIC), a Takox OyAb-SKMX HE3aKOHHUX AN
BiAHOCHO iHdbopMaLii, BHeceHoi B MIC (Takux Sik 3HULLEHHS NepCoHanbHUX AaHWX, 3MiHA NEPCOHaNbHUX AaHUX YM iHWOT iHdopMaLii, B TOMy uucni
TMMYacoBa, Towo). TakMMu HacniakaMy € MOXIUBICTb NPUTSATHEHHS [0 AMCUMNIIHAPHOT, aAMIHICTPaTUBHOT Y1 KpMMiHaNbHOT BiAnoBiaanbHOCTI 3rigHoO
3 BUMOramm 3akoHO4aBCTBa YKpaiHW, a TakoX BifLUKOAYBaHHS LLUKOAMW, 3aBAAHOI NOAIGHMMK AisMu.

poky ( )

4.lllabnoH fJo3Bony (3roau) Ha oTO3NOMKY Ta BUKOPUCTaHHA choTorpadin

A, ,

Hapjato 6esymoBHy 3rogy TOB “Xenci YkpaiHa® Ha 34iiCHEHHs OTO3WOMKM Ta/abo BMKOPUCTaHHS HAZaHOro MHOK 3HiMky. [lig
6€e3yMOBHOI0 3rofIol0 BUKOPUCTAHHSA HAAAHOTO MHOIO 3HIMKY po3yMieTbCs, Lo A, 6e3 cnnaTn BUHAaropoam, Ha yMoBax MoBHOT Nepeaadi npae, Hajato
noBHe i BUkItoyHe npaBo TOB “Xenci YkpaiHa”, abo iHwum ocobam 3a gopy4veHHsim abo 3a 3rogoto TOB “Xenci YkpaiHa®, BUkopucToByBaTV MOI
doTorpadii: B iH(hopMaLifHO-kOMyHiKaUiiHiA cuctemi “Xenci” (B ToMy uucni 3 MeTOW BeAeHHs Moro o6nikoBOro 3anvcy) Ta MoB'S3aHuX 3 Heto
cepsicamm (B TOMy 4uchi B Mepexi IHTepHeT), Ha skux A 306paxeHuii(a), NOBHICTIO abo hparMeHTapHO, B KOMbOPi YK Hi, Mig MOiM iM'AM, yn 6e3
3a3HayeHHs iMeHi. [loaBonsto 06pobky Moix doTorpadii, peTyLuyBaHHsi, KoperyBaHHs 306paXeHHs, BUKOPUCTaHHS B KOMMNO3ULiSIX, B TOMY Ynicni Ans
niaroToBKYM OCTaTOYHOro BapiaHTy doTorpadii.

Linm s 3acBigyyto, Lo € NOBHOMITHLO 0COB0I0 | Mato NOBHE NPaBo HagaBaTu AaHy 3roAy. A niaTBepxyto, L0 NOBHICTIO O3HANOMIIeHUI(a)
3 TEKCTOM L€l 3roam Ao ii nianMcaHHs Ta NoroAxXytoch nignucaTy ii Npu NOBHOMY pO3yMiHHI NPaBOBMX HACNIAKIB, SiKi BUNNMBAIOTb 3 Hel.

(MNIB ocobw, sika Hagae 3rogy Ha POTO3NOMKY Ta BUKOPUCTaHHS choTorpadiii) (Nignuc) (Oata)

PEKBI3UTU CTOPIH

3AMOBHUK OMEPATOP
KOMYHANbHE HEKOMEPL|INHE ToBapucTBO 3 OOMeXeHOI BiAnoBiAanbHiCTIO
MIANPUEMCTBO "CAHATOPIA MEOWUYHOI «XENCI YKPATHA»
PEABINITALII "rNOPIA" 3AMOPI3bKOI
OBJIACHOI PALU
Micue peecTpaui: Micue peecTtpauii:
YkpaiHa, 72102, 3anopisbka 0651., [Npnmopcbkui 04119, micTo Kuis, Byn. [xoHca ['apeTa, 6yamHok
p-H, micTo MNpumopckk, BYNIULA KYPOPTHA, 8, kopnyc 20K, nosepx 4
OyauHok 83
p/p UA903133990000026006055763623 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TipuBatbaHk' B AT «OTTI1 BaHk» B M. KniB

M®O 300528

Kog €0PIOY 02005154 Kog €0PIOY 44703690
INMH 020051508172 INH 447036926563
B.O. AUpPEKTOpa A.€.YymaueHko | OupekTop €.€.JoHeub
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AKT
NpPo NOYaToK 06GPOOKN NepCoOHaNbHUX AaHUX

M. Knis

ToBapucTBO 3 06MexeHoo BianosiganbHicTio «XENCI YKPAIHA», Hagani - «<OnepaTop», BiA
iMmeHi akoro Ha nigctasi CtatyTy aie aupektop floHeub €BreH €BreHoBUY, 3 04HOMO BOKY, i

KOMYHANbHE HEKOMEPLUIVHE NIANPUEMCTBO "CAHATOPIN MEOUYHOI PEABINITALII
"INOPIA" 3AMNOPI3bKOI OBNTACHOI PAOU Haaani — «3aMOBHUKY, Bif iMeHi sikoro Ha niactasi CTaTtyTy
Jie B.0. gnpekTtopa YymayeHko AHOpin €BreHoBMY, 3 iHLWOro BOKy,

Hadani pasoM imeHyTbCcs « CTOPOHMY», a KOoxeH okpemo — «CTopoHay, yknanu gaHui AKT npo
noyaTok obpobku mepcoHanbHWX AaHux (gani - AkT) go [oroBopy npo HagaHHA OOCTyny OO OHManH-
cepsicis Helsi Ne 2024-2521 (pani - [Jorosip) npo HacTynHe:

1. CTOpoHM po3nodany obpobky nepcoHanbHUX gaHuWX BignosigHO Ao ymoB [opatky Ne 4 po
OoroBopy.

2. 3aMOBHUK MiaTBEPOXKYE, IO NEepCcoHarbHi JaHi OTpMMaHi 3aKkoHHUM cnocobom, meTa 36opy
nepcoHanbHUX AaHWX He CyrnepeyuTb BMMOram 3akOHOL4aBCTBA Ta CYMiCHa 3 METOH, 3a3HayeHOK B
HoroBopi Ta 3rogi, HagaHin KiHueBum kopuctyBadvem MIC.

3. OnepaTop niaTBEpPAXYE, WO 06pobKa BHECEHUX NEPCOHANbHUX AaHUX 34INCHIOETHLCS BUKIMIOYHO
B MeXax Ta 3 MeTo, BU3Ha4eHMun y [loroBopi.

4. CTOpPOHM NiOTBEPOXKYHOTH, IO HUMW BXWUTO BCIX MOXIIMBMX 3axofiB 3 MeTow 3abesneyeHHs
CXOPOHHOCTI NepcoHanbHuX AaHux Ta 6eanekn MIC B Linomy.

PEKBI3UTU CTOPIH

3AMOBHUK OMNEPATOP
KOMYHAIJIbHE HEKOMEPLIII?II-]E ToBapucTBO 3 OOMeXeHOo BianoBiganbHicTIO
MANPMEMCTBO "CAHATOPIA MEOWUYHOI «XEJCI YKPATHA»

PEABITITALUIT "IMOPIA" 3AMOPI3bKOI
OBJIACHOI PAOIU

Micue peecTpadit: Micue peecTpalii:
YkpaiHa, 72102, 3anopisbka 061., [Npnmopcbkuin 04119, micTo Kuis, Byn. [IxoHca l'apeTa, 6yamHok
p-H, micto MNpumopckk, BYNULA KYPOPTHA, 8, kopnyc 20K, nosepx 4
O6yanHok 83
p/p UA903133990000026006055763623 p/p UA963005280000026000000024293
B 3anopisbke PY AT KB 'TlpuBatbaHk' B AT «OTTI1 BaHk» B M. KniB
M®O 300528
Kog €0PIOY 02005154 Kog €0PIOY 44703690
INMH 020051508172 IMH 447036926563
B.O. AMpeKTOopa A.€.YymaueHko | AupekTop €.€.[JoHeub

22



7214470403969641
Ha enexTpoHHMiA TOKyMEHT HakaaeHo: 2 (JBa) mianucu 94U mevaTKu: . .
Ha MoMeHT fipyKy Korii, MiAMUCH Y1 TTeYaTKH MepeBipeHo: [x] . [x]
[porpamuanit komrutekc: eSign v. 2.3.0;
3aci6 kBami(hikoBaHOTO eleKTpOoHHOro mianucy uu nedatku: 11T Kopucrysau IICK-1 H
Excneprauii BucHoBOK: Ne04/05/02-1277 Bim 09.04.2021;
HinicHICTh MaHWX: HE TIOPYIICHA;

[Migmuc Ne 1 (pekBi3uTy mianucyBaya Ta JaHi cepTudikara)
[Minnucysau: YymadeHko AHzpiii €BreHoBud 3156814255; =] o
Hanexuicts 10 IOpI/I,Z[I/I‘IHOI oco6u: KHIT "CAHATOPIIA MEI[I/ILIHOI PEABUIITALIII "TJIOPIS" 30P; . .

Kon ropunuunoi ocobu B €/1P: 02005154

CepiifHuit HOMep KBari(pikoBaHOTO cepTI/I(biKaTa: 3FAA9288358EC00304000000E1A031007C1DB600;

Bunaeuuk kBaiigikoBanoro ceprudixkara: KHEIT ATIC;

Tun Hocis ocobucToro kio4a: HezaxuieHuii,

Tum mignucy: Y 10CKOHATCHUH;

Ceprudikar: KsamidikoBanuii,

Yac ta nara mignucy (mo3Havka yacy uig minnucy): 13:19 28.02.2024;

YuaaWNi Ha MOMeHT miamucy. [linTeepmkeHo mo3Haukoro dacy s miamucy Big ALICK (kBamigikoBaHOTO HajaBaya eJICKTPOHHUX JOBIPUUX
MTOCITYT

Yac T}; ;[aTa niamucy (mo3Hauka yacy Juist nanux): 13:19 28.02.2024;

Yuaanit Ha MoMeHT Tiamucy. [linTeepmkeHo no3naukoro dacy st nanux Bin ALICK (xBamigdikoBaHOTO HajgaBada eICKTPOHHUX JOBIPUMX MOCTYT)

[Tinmuc Ne 2 (pekBi3uTH mianucyBaya Ta JaHi cepTudikara)

[Minnucysau: Joreups €pren €sreHosuy 3237019098; nocana: JAupekTop;

Hanexuicts 1o IOpI/I,Z[I/I‘IHOI ocoon: TOB «XEJICI YKPAIHA»

Kon ropunuunoi ocobu B €/1P: 44703690;

CepiitHuit HOMep KBari(pikoBaHOTO cepTI/I(blKaTa 4FD4BFDE9E1BAF3A04000000076B0000FA7A0100;

Bunaeuuk ksanigikosanoro ceprudixara: KHEJII TOB "AEINO3UT CAIH";

Tum Hocis ocobucToro kimoya: HezaxuieHuii;

Tum mignucy: Y 10CKOHATCHUH;

Ceprudikar: KsamidikoBanuii;

Yac ta nara mignucy (mo3Havka yacy juig minnucy): 17:06 28.02.2024;

YuaaWni Ha MOMeHT miamucy. [linTBepmkeHo mo3Haukoro dacy st miamucy Big ALICK (kBamidikoBaHOTO HagaBaya eJIeKTPOHHUX JOBIPUUX
MOCIyT

Yac T}; ;[aTa nianucy (Mo3Hayka 4acy it ganux): 17:06 28.02.2024;

Yuaanit Ha MoMeHT Tiamucy. [linTeepmkeHo mo3Haukoro dacy st nanux Bim ALICK (xBarmiikoBaHOTO HajaBada eICKTPOHHUX JOBIPUYMX MOCTYT)
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[= : [=]
Hassa rpynu: I'pyna 1
Buxonana ngis: IToromkeno e
BukonaHno xopuctyBauem(amMu):
Kopuctysau: Lholubenko@helsi.me. Jata: 15:37 27.02.2024

I[MPOTOKOJI ITOT'OPKEHHS KOPUCTYBAYA accountant@helsi.me

Hassa rpynu: ['pyna 2 =] o
Buxkonana gis: Ilignucano . o
Bukonano xopuctyBauem(amu):

Kopucrysau: yydonets@gmail.com. dara: 17:06 28.02.2024

Kopucrysau: kzgloriazor@ukr.net. [lara: 13:19 28.02.2024



