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KHII “IHNIMCA” KAJHTSIHCLKOI CEJHIMHOI PAJW, uanani . AGosent”, B 0cofi B.o.
Jmpextopa Pexa Ounexeanapa Bikroponnua, wo nie ua niacrasi (Fo 7y . 3 onwiel cToponn, Ta

TOBAPUCTBO 3 OBMEKEHOIO BIIMOBIJAJBHICTHY "TITABIT-HET” (BrmtoueHo 10
peccTpy oneparopis, npopainepis Tenckomyrikanifi HKEK Ne 16 rig 02.06.2022 p.), nanani ,,Bukonaseus’.
B vcobi nupextopa Mapunukesny Karepuonn Bacuorism, o nie va niacrasi Cratyty TOB “Tira8it-ner”,
7 jumwoi cropond, naaan - ,Cropoun”. pianosigno g0 3Y  llpo rtenexkomymikawii™, 3Y Ilpo
pamouqacToTHH pecype Yrpaian™, 3Y Ilpo saxucr npae cnoxuwsayis”, 3Y ,llpo indopmaniro”, Ilpasun
HATAHHA T4 OTPUMANI TCICKOMYHIKAWIMHKX nociyl, OCHOBHMX BHMOTI IO JOTOBOPY INpO HaNaHHs
TEACKOMYHIKAIIAHKX HOCIYT, YKiaii ned jgorosip, nagaii JJerosip™. nmpo HacTynHe:

1. NPEAMET JIOTOBOPY
1.1 3a paunw Jlorosopon Bukonaseuns sukonye podotd (Hajan «PoboTin) 175 3a0e3neueH s MOKINBOCT]
nigonobosoro qoctyny AOOHEHTa 0 Mepewki [H1epHeT, a TakomK HANAEe peryJiplil Nocayri 3 TeXHiunoro
CYNPOBOLUKEHHS ULOTO AOCTYNY (Haaaul «l'[,,orcuyl‘n»).
1.2 Pofory, wo BukenyoThkea, Bua 1 obcarn [locnyl, 10 HAZAIOTBCH, TCXHIVHI XApaKTePHCTHKH Ta
[IapaMeTpH, 1110 BHKOPHCTOBYIOTLCH ¥ Mepexl luTeprer nepeaiveni 8 Jonarky 1 a0 Jorosopy, wio € #Horo
HEBII EMHOIO HaCTHHOID.
1.3 Bumorn po saxocti [ocuyr ta PoGit 110 naxomy Jlorosopy BA3HAYAIOTHCA AK TaKi, MKi N10BUHHI
BUIMOBHIATH 3BHYATHAM BUMOram, skl npes’ ssiuolees 10 rakux Tlocayr ra Pobir, saransmaM kpurepiss
SIKOCTI, & caMe - CYKYIIHOCTI enokuBInX pnacTusocted [Tocnyrn {desnepepBiicrs, JOCTYIHICTE TOILO), IO
RH3HAYAIOTE [ 3HATHICTL 3afOBOALIWTH ToTpebu  Adodenta | XapakTepH3yloTbCs  BCTaHOBASHHMM
3aKOHOABCTBOM TMOKAZHUKAMH SKOCTI, SKI HC MOWYTh OYTH IMPIMMH BIZi BCTAHOBIEHHX BUIMOBIAHHMI
HOPMATHBHO-TPABOBHMH AKTAMH ¥ CICpi TeICKoMYHIKALIH.
1.4 InMuacone npunHHeHHy win iHmme obmexenis Bukorasues s naganui Nocnyr gonyckaeTees B MOPAIKY,
BCTAHOBICHOMY UHHHHM 3aKOHOZascTBOM YkpaiHu, Jlorosoposm, y paidl BUNMKHeUHS (GOpc-MaxKopHOT
CHTYALL, IIPOBEICHHS PEMOHTY, TEXHIMHOID 00CAYIORYBAlIS Td MOACPHI3ALIT TeICKOMYHKAllHHOT Mepexi.
2, [TOPSIIOK BUKOHAHHS POBIT TA HAJIATHS TTOCITYT
2.1 Bukonaseus suxonyc poboTi 1o niaxmodetio Cnomupada 1o Mepexi [HiepHeT.
2.2 Jara miaxmouenns (QIKCYETHES ABOCTOPOHHIMA AKTAMH, O TOTYIOTHCE BHKONasueM, ta OiAnMCyOThCH
CToponaMH B A¢HhL NUAKIIOUEHNAS. 32 HasBHOCTE 3arnepeueHs Ta upeTensid 3 OGoky Abonenta no sxoctl
BrEOHANYX PoBIT. AGonenT BOPOAORK AROX POBOMIX JIHIB. 3 ME ILAKAIOUCHHA, 30008 sanHi HasaT
NUCHMOBY 34BY BHKOMABLIO, 1C BKA3AHO NPHMHHN TE MIITHCANHS AKTY. Y BUNANKY HCHAANOMKEHHA HE
gapecy Bukonasus zassu sut ASouenTa 3 sanepeuenHaMi moao sukonanwx Pobit, PoboTu BBaXaOTLCR
NpUitHITHME ADOHENTOM De3 3ayBauECH .
2.3 Jlatoto nouatky KopucryBanns AdoueuntoM [Tociyr € para nijuonodeHns KiHUEBOTo oGnaianis
Alonenta Ta BKJIOYCHNA MYHKTY ZaKIHCHIIS TCACKOMYHIKAi 10T Mepexi 1o TEICKOMYHIKALIAHOT Mepexi
nocTyny, sadikcosana y AKTI npuiinsrrs-siadi PodiT,
2.4 3a baxaniay ABOHEHTA Ta 31 YMOBH masstocti y Bukonasilg rexniynny Moxanpocredi. Buxonareun
BCTAHORIOE JIOAATKOBE MeperkeBe 0DJIAMHANH, HAAaC JOAATKOBI 1OCHYIH N0 MIAKMOYEHIHO M0JITKOBOI O
obnaguanns B npumitennl AdoreHva. JUni BuKoHanis 4OJATKOBMX pobiT Ta nocnyr CTopoHu ykiazaloTh
JOAATKOBY Yroxy 10 Jlororopy.
2.3 YV BUNAAKY HEMOAUTHBOCTI OTPHMAHIS JOCTYIY K0 Mepewi InTepHeT, 3Hauile 3HMAKEHHA [OKA3HHKIB
saxocTi Hagauux [Tocaye, AbonenT neraifio, nucosono abo 3a srazannmu v Jonarky | o ganoro Jlorosopy
tesedoranu, 1oBiROMIsC 1TPO e Bukonasus.
2.6 BUKONABCIB. 32 IHCHMOBOLO 3a8BOK ABOHENTH, 3ACHION THMUACOBE NpHNaHciag Hajanng [ocayr na
CTPOK, 3a3tauerinit AGonenToM, aie He Bilbine 1 1A o4 PIk.
2.7 Texuiyna Jonomora Bukonasusd npamoc y teiediomioMy peaumL.
3. TIOPSIIOK PO3PAXYHKIB TA 1EMTATEXIB

3.1 Bapricts Pofit womicaunux Ioenyr, uo nazaorses Bukonasies. naseient y Jlonatky 1o Jorosopy
Ta prazaui B rpusHsx. Bapricrs [Mocayr Buxonasus ctanonmts 23760 (1paausirs TP THCHMI CiMCOT
wicraecar) rpy. 00 wort., ¥ 'lluwl_\’ unedi B —— 3960 (vpu Tucsisi fies’srcor frieraecaT) rpn 00 xom.
3.2 BUKOHABCLL CKAAAAC AKT BHKOHAHMX poGIT (HAjaHHX ITOCAYE, 8 AKOMY BH3IAYEHI MCPio] OTpHMAHAX
[ocuyr, Gasare nnarexis AGouenra ra saprocti nagamux [Mocayr y rpusnsx. Onaara 32iACHIOCThCA
MepepaxyBalHiM KOIITIE HA MOTOUHKMH paxylnok BHKOHARIH NPOTAroM 7 mis  micis MiANHCAHHA  AKTY
BHEOHAHHX POOIT (HAJAHIX 1OCITYT).



3.3 ABoHCRT 3aiiicHioe OTUIATY IOCHYT. AIKI floMy Hazac Bikonaneits, nomicsuiio, 3a nonepeaniit Micaus s
HAUMOHATGHIA BAMIOTL. B POIMIpL BHIHAUCHOMY Y Jonatky 1 a0 Jlorosopy ta akri sukoHarux poGir
(HamawuXx 1ocuyr).
3.3 Y punauky Hecnnarn ITocnyr Buronapus ABoseHToM y TepMin, 3asuadenuii v 0. 3.2 nasoro Horosopy
BuxonaBeus Mac npaso npirsynMHETH LUQZAHUS TOCAYT ABOHEHTY 40 HOBNOT CINaTH 3af0proBarocTi.
[Micas morawers AGonenroM 3afoprosanocti 3 onnars [TOCAVL. HAZAHHE SKHX THMULCORO MPHITHHEHO,
Brxonasets npotarom Asox poGoumx AHIB Mieas noralieHus 3a6op 0BAHOCT! BLAHOBIIOC HAJANHS Tocayr,
HPH IEOMY [ IONOBIEHISA pOOOTH ADOHEHT 30 BUMOTOIO BHKODABIM 0Niauye MOBTrOpHE MAKTIOYEHHS 10
Mepeski Inteprer y posmipi 20% paprocti podiT 3 niKmouenys 10 Mepexi, 3riaHo Tapudin, M0 AOTH Ha
MOMEUT TOBTOPHOTO THTKITFOMCH H I
3.4 Hernxopuetanus Iociyr AGonenTon He Moxke Oy TH NLICTABOIO T8 X HeCILIATH,
3.5 Croponn nifimnm 3rozM, o ASoHenT sgificnioe onmary [locayr sa Tapudamu, ski BCTaHoBicH]
Buxonasuem, uaneneni B logarky 1 10 JIorosopy Ta € HEBIJU€MHOK) YACTHION Horosopy.
3.6 3Menments AGOHCHTOM OTITATH He 3AIHCHIOETLCH WIS BUNAMKIR, 1110 nmepegdavedi m. 4.2.2, a Takoxk a8
BHIA/IKIB KOPOTKOUACHHX TICPEPR TPHBANICTIO Meule, Hixk 60 XBMAHH KOXHA, y cyMi zo 180 xBuaun 3a
MiCHILh.
3.7 3a gac, uporaroM sxoro Iocmyru e nagdpaaues 3 suun ABoienTy, aGoHeHTHA NuaTa HAPAXOBYETHCA B
norHOMY 06csal,

4. 1IPABA TA OBOB™SI3KH CTOPIH
4.1, Bukonaseus 30008 s3aHui:
4.1.1. Buxonyparn Podoty ta wagasaru ocayru srijuo 3 Jlorosopom.
4.1.2. Ceocyactio, npoTsaroM JIOOH 3 MOMEHTY Ha/IXO/UKeHTS Ta (ikcyBanHs 3asei A6ouenTta npo
HeOTpHMAaUns Ta/abo noripienns axocti Iociayr. MiKBUIyBATH NOUKOLKEHNS. THO BHITHIUIH ¥ MEIKAX chepu
BLAMOBIAANLHOCT] BUKOHABILS 1 nepeimikokarTh AGOHEHTY KopueTyRatues |lociyravu Bukounanus.
4.1.3 3a sandrom AboHeHTa (HPOPMYBATH OCTAHILOIO NPO MCpediK CCPTHPIKOBAHOTO AGOHEHTCLKOIO
00NAAHAKHS, SKC MOMKHA TLAKTIONATH 10 TCHCKOMYIKAWHEOT MEPEXi 3arajlbHOr0 KOPUCTYBARHA.
4.14 lonepeantn AGonenra 11po npununenns hagauns Hocayr y sunanky i nopsaky, nepeabauennx
Jlororapom.
4.1.5 Hanpapnatu cBOIX IPAUIBHHKIE 33 BUEIMKOM ABOHEUTA JUTA YCYHEHHS ITOIIKODKEHD Ta BHKOHAHASA
iHmAX pobiT 3 yeynenus uegonixis y Hananui [locayr 3a wassHOCTi nNocsigeHus 3 ¢oToKapTKOM,
CKPHIICHOTO MEHATKOLO, 13 30008 43a1HAM Npex’ SBISTH NOCBi1ueHna AGOHEHTY.
4.1.6 DBxdpatd BIANOBIAHO JIO 3AKOHOJABCTEA 3aXOiR 13 3a6e3neveHis  TACMIHUI inopMmallii, mo
nepeaactbea Mepexkelo, konhiacnuiiinoeti indopmanii npo AGouenra.
4.2. Bukonagelb Mae npaso:
4.2.1. 3mumrosary posmip saprocti [locayr. suxonsuu 13 3minn TapiudiB 3a openay kawamie y Tperix ocif
(«Knipenekrpo3s’s30k», «YKpTeaekoM» Ta iH.} 3MIH PUHKOBUX ili, Tapudis, ingekcy ingasuii, Min y
YWHAOMY 3aKOHOUABCTBI, 4 TAKOA B IHIIUN BITAAKAX. SIKI MOWKYTL BIUIMBATH Ha Bapticte [locayrw,
HOBLIOMHBIUK TIpo e ADouenTa He [isHile Hbk 34 7 (CiM) KAlenaapHyx JIiB 10 1X 3anpopamkeHns. Y
BHITAJKY Henorokemllss AOOHeHTa 3 HOBHMM Tapudasii BiH Mae IPABO JOCTPOKOBO NPUAHHHTH IO
JloroBopy, NUCLMOBO TTONMEPCIHBLUH 1IPO Ue BHKOHaBUS He M3HINIE HDK 33 19Tk AHIB 710 BBCJSHHA HOBHX
Tapu(is. Y BHMUAAKY HEOTPHMAHHA BHKOHABIEM Yy BKazalli CTPOKH HOBIAOMICHHS LPO BIAMOBY BLX
Jlotosopy BiAg Abonenta Tapudu snaxaoTnes apuinsriusMi. Hpwonwnenns ail Jlorosopy 3a OaxanHsm
AboneHTa BIUOYBaETbest B OOYMOBACHT JLALMM [IYHKTOM CTPOKH BHKIIOHHO 3d DASBHOCTI MOCHAAHEHSA B
MOBIIOMACHHT PO MIZICTABH NPUAUNCHIS JJoroBopy. a cane NeHoronKeHns 31 3MIHOW TapHdiB, B IHWIHX
BUIEKAX AlIOTb YMOBH Ta cTpokH pHunienist Jorosopy odymoeicHi Posginod 9 «Tepsmin nii Horosopy
T2 YMOBH HOro npuruiHerns» Jlorosopy.
4.2.2. Hpunuupra saganns [locayr Ha vac saniaHosasoro npofigaxTuanore ofclyrobsysatns obaaqnakHts
Bukonagsist, cnopietusum npo ue AGoneuTa ite Menuie Hiw 3a 10 (necsrp) pobouux aHIB 4o movarky podit.
4.2.3. 3abnokysark SMTP-cepnic ABonenry, sxino Brkonaslesm 0yi10 sadikcopalo po3cHiaHHs CTaMy 3 ip-
ajpecy Abonenra.
424, Bukowaselh Mac HpaBO THMUYACORO UpHMHMHATH namanust Tlochyr y BUINAINKAN BHIHAYEHHX
3AKOHOAABCTROM. THAMUAcOBO NpUnHBATH Haaals [locayr 3 Braclol IHIMATHBY, A0 YCYHEHHS PHYHII, L0
NPU3BEAN 10 ULOIO, B pasi:
-nactanys ymos nepeadaucyux v, 3.3 Jorosopy; U . )
-BHKOWAHES PEMOHTHAX poGiT 4 VCyHESis NOLIKOLKENh TCACKOMYHIKaIIAHOT MepexK, TEXHIYHUX 3ac0D1B,
NPOPIIAKTHIHAX, [HIAHOBHX PEMOUTHHN ad0 X pobIT, BUKOMNAHHS SKMX YHEMOUGIMBIIOE UaAaHHs
locmyr;
-BHHUKHCHHS QOPC-MAKOPHNX 0OCTABHIL, BU3HMEHNX positinom 6 Jlorosopy.



-BUABJIEHHA HECAHKLWUIOHOBAHOTO BTPYUAHII 111 MCPEHEBUMII pexpl3nramu ACoHeHTa B poboTy Ta/abo
BUKOPHCTAHHA Mepexi Buxonapus abo TeXHivlnX 3acodip TeaexoMynikaniii Buxonanus;

-BCTaHOBIEHHA GaxTy poscHaanis AGOHCHTOM CHAMY.

4.3 Abonent 30608’ g3a111H: K

4.3.]1 BAKOpHCTOBYBATH TEXHOIOI, IO CYMICIL 3 TEXHOJAOMAMH Bromranis.

4.3.2 BHKOHYB4TH 3aKOHOJABCTBO YKpATHW Ta HOPMH MDKHAPOAHONO NParRa CTOCOBHO iHdopMauii. i1
epesayl H 3axXHMCTY, HEAOUYUICHHA BUKOpUCTanis TTocayr s polnonpeioLkeHns 3abopoHenol iHbopmanil,
JIOTPUMYBATHCE BHMOT 3aKOMONABCTBA YKpaingW BHanadednx llpasuiamu  HajaHHg Ta OTpHMAaNif
TEACKOMYHIKAIHHHX 1I0CTyT.

4.3.3 Hangarv Buxonasliesi JAaHi 1Ipo BLANOBLIANBHUX OPSACTABHHKIB ABOHENTA Bianosiano no Jlojarky 1
g0 Hororopy.

4.3 4 Vnpogomk 30 auis, 3 MOMCUTY HACTANHA, CORICTHTH BHKOHARIA NPO BCI 3MIHH CBOTX PEKBI3HTIR alo
JIAITHX APO BUIMOBIAAALIHX IIPEACTABHHKIR,

4.3.5 33 DOroKeHHM IepeslikoM Ta B YITOJGKCHI TepMiHU HaiaTH ODIHAIHN, HKE MAE AOKYMCHT [P0
LLAIBEPAKEHHS BIANIORIZHOCTI, LI HeoDXIHEe Jns BukoHaHHs PobiT | nocarnenus meru Horosopy.
BukonyBaTy BCi BUMOTH, BKA3AH1 B ILICTPYKILAX 3 eKCAAYATALUIl 11LOr0 ODNaAHAHHS.

4.3.6 Owrauysarn ocayru ¥ po3sipax ta B ¢TpokM, Beranosieni zauum Jlorosopom Ta Jlomarkamu 10
HBLOI0,

4.3.7 Heponvekarn BHKOPHCTAHHS HA  KOMCPIUHHIE  ocnoBl KIHICBoro o0nafHanHs Juld  HaZaHHA
TeAeKOMYHIKAUIHIX IOCTY! TPETIM 0ocodaM.

4.3.8 Bugonysartu Bci npaenna suxopuctanis [focayrn a came:

- 3afoponserned OOMEKYBATH JIOCTYI IHLIMX KOPHCTYBawis alo NEPCLWIKOALTH 1HIUKM  KOPHCTYBAUAM
BHKOPHCTOBYBaTH [Tocnyru | mepeay lirepiier s3arafi (B ToMy wuenl nocunaty indopmauito, aKa MICTHTH
pexnaMy, Ge3 3rou Ha Te aigpecara, a TAKOK v wencpexfaueni MIA peKnaMi eNeKTPOHHI BHAGHHS |
KO EPEHLIT).

- 3aboponserscs mocunatd 3a  jgonomoroio llocayr Oyup-aky iHgopMalilo, PO3IOBCIOIKEHHA AKOF
CYNCPEYHTh YKPATHCHKOMY Il MIKHApOJHOMY npasy; nyOnikysaru abo mepemasare Gyme-siki aani abo
ingopManiio, aki MICTATL BipycH uw 1l LUKLIMBL KOMIIOHEUTH. @ TaKoX MaTepiaiH, AKI MOXKYThb
JAMKOAMTH  MOPAILHOMY ab0  (PI3NMIIOMY  CTAHOBMILY KOPHCTYBduis wmepexi lutepHer; mybnikysatn.
nepesaBar, BiATBOPIOBATH a0 B OYAL-AKOMY BHIVAI] RUKOPUCTOBYBATH B KOMEPIIAHMX 200 (MLIMX Linax
indyopMartio, mporpamie 3abeznedenns abo inmy indopvautio, oTpEMany 3a gonomorow Tocmyra (dK-To
3AXHIUCHY aBTOPCHKMMH TIpaBamy n 1) Ge3 fo3soly nocTadaibiuka daiol indopManii.

- 3afopolscTbed BUKOpUCTOBYBarH [10CAYrY 3 METO CTBOPEHHS Td PO3IOBCHOMKEHHS TOpHOrpadiaHol
npojiykuli Ta 3odpaens.

4.3.9 Bignopigath 3a 10epexeniis obnafHaHs, HAJaHoro Any Jocsruents MeTH [lorosopy. 3a0¢3neyBaty
31e00ONIAH] YMOBH HOTO 30epeserHs Ta eKemiyaTarlii.

4.3.10 He posronowysatu indopMaiiiio, mo siuaieHa Bukonannesm s konpiaeniiiya, a caMe: nos’13ana
3 BHpoOHHUOW Ta TEXHONOTIMHOK THPOPMANICIO. YUPARTIHHAM, (IHANCOBOI0 Ta THWOIO JiAABHICTHO
BuKOHaRIA, POSTONOMIENHA AKOT MO 3aB/ATH WKoAM foro inTepeca, 30epiraTi TaCMITHIIO NHCTYBAHH.
(Daxr ovpumanns ASonentom [locayr srizko 3 Jlorosopom ©e3 yMoB Ta po3MipiB X omath e ¢
KoH(HAeHWITHOIO indopmanicio, | BukoHasellh e sanepetye HPOTH i1 pOIroNoLLENTIs).

4.4 ADOHEHT Mac IpasQ;

4.4.1 JlocTpokono NpUIHMHUTH jito Jlorosopy 3a YMOBH IHCLMOBOLO MoTiepefACcHIsS BHKOBaRUA y TEPMLH,
BrRazauui y pozuini 9 Jloronopy.

4.4.2 CrocuacHo oTpUMyBaTK 3amosicii Iocayrn setanoracHol skocTi.

4.4.3 3peprates A0 Buxonanus 3 3asBami Ta CKapramil, SIKi CrocyioThes gkocti TToenyr Ta BHKOHAHHA
ymos Jlorosopy, 3a aapecamy Ta tesedonamu, srazadumy y Jdoaarky 1 a0 Jororopy.

4.4.4 He saijicruosati omaty [Tociyr 3a Bech 4aC NOIIKOLKEHHS MEPEIXKI, [0 BUHHINO 3 BHHH Buxonasua
Ta UpH3BENO 70 NpunMHenus/moripuenns sxocti [Nocnyr y pasi nopywcewis Bukonasuewm TCPMIHIB
veYHEHUA HeA0NIKIB BH3HaucunX 1. 4.1.2 Jiorosopy.

445 OrtpumysaTH Bia Bukonasus sinosocri npo orpumaunl [locayra y FOPHIKY, BCTaHOBICHOMY
FGKOHOAABCTROM. '

4.4.6 ObMexuTH abo TMMMACORO (pHIMUKMTH oTpuManusa [Tocayr Buxonasusg 3a HCbMOBOK 3a4BOIO
ABolieHTa. k .

4.4.7 Inwii npana, nepesdagehi JorosopoM Ta HHHHKM 3aKOUO/IBCTBOM.



) : 5. BIATTIOBIRAJIBHICTB CTOPIH
5.1 ¥ pasl Hecunatv paproeri wanaunx nocayr Bukonasis AGonerTom ¥ TepMid. 3a3uatenuii y 0. 3.2

Aanoro Jlorosopy. 11a Hectiateny CyMy HAPAXOBYCTHCS MeHs. K4 0OMHCIOCTBOS BIZL BAPTOCTI HEOTIAYEN X
noc:yr y posmipi oGnikoBot crasku HBY 2a kowen JacHm, MPOCTPOYCHHS n:m'razi(y.

3 5.2 Henianucauus ADOHCHTOM OMICHTIHN AKTin npHimT-zaauat Toenyr y asoacHumi cTpok i
uenonepuenys ix Buxonasieni Ge3 nHChMOBOT MOTHBALGT UPHUMH BIAMOBH B NLANUCANHS He 3RIILISE
AGoHenTa BiJ BIANOBIAANLHOCTL 38 HECIIATY abo HECBOEUACHY OIUTATY PAXyIKIB.

5.3 Abonent BiaukogoBye Brkonasuesi yei 301TKA, 1o 1psvo abo nocepenHbo BHTIKAIOTE i3 NPHMYCOBOrO
BIAIIKOy BaHHA 3a00proBatoCTi, BKIIOYAIOUH HEOTPHMAHHI npudyTOXK.

54 3a ymucHe abo HeHaRMMCHE BTpyuauits B poBOTY Mepeski lepeaadi laMuy, o NOpH3BENe o
fecrablnizanil npoLecip. 1o NPIMO ab0 NOCepPesnbo RIUIMBAIOTE HA AKICTh [Mocayr, IO HANAKOTHE [HILHM
KOPHCTYBAUaM Mepekl Tlepenadi aanmx, ra/afo sumnumennto indopsauii inwmx KOpHCTYBaviB, ADOHENT
BLIUIKOAOBYE 30HTKY y 10BHOMY 0BCA31 CIIPHIHHCHHX MATepiatuliny 30u1Kis., Ile npasnno nie Hezanexto
Bl Toro, Oy0 lie 3pificHeno CriBpoOITUMKOM ABGOHEHTA YH KUMCh THLUHM 3 BHKODHCTARHAM TCXHIUHHX
3a¢00t8 AGOHCHTA.

5.5 Y pasi eucremaruynoro nopymeuns n. 4.3 - 4.3.10 Jlorosopy Bukonasens mae TIPARO HAKJACTH HA
Abonenta wrpady y poamipi 20% Bin cymu wipaticsauof abonenTeskor onary,

3.6 ABouent, BUKOpHCTOBYIO4H TTocayr Mepeski [nrepHer, canoctiiino sianopinae 3a JOUTKH, CIPHUHHEH]
Horo alsMu (camocriiino affo iMoo 0coboio nix Horo MepemeBHuMH peKBialTasu) ocobi abo BIaCHOCTI
TPOMAILL. IOPHAHYHIX OCID, Aepiani ad0 MOPAILHEM TPHHIMIAM CYCIILCTHA.

5.7 ABouenrt vianosinae 3a sMicT Lipopmartii, o nepetae mepexcero lirrepuer.

5.8 Buxonasen e Bisnoshae nepen AGOHCHTOM 34 3aTPHMKH Ta Mepedoi o poOOTI, 1O BHUHKAIOTE MPAMO
a00 MOCEPENHBO 3 NPHUMIL, KOTPE IHAXGAATHCS 11038 cepelo KOHTpoIo 3 Goxy Brkonasus.

3.9 Bukonascupr He Hece BIIOBLAWILHOCTI 3a AKiCTL JUMIA 38'a3KY, Hazauux AGomentoM abo Tperimm
OpratizaiiamMK 418 AoCArHeHHs MeTl Jlorosopy.

5.10 ABoHent Hece TOBHY BIMOBIAATBINCTS 34 30epekeH s CROTO APOiist AOCTYILY i 34 3GHTKH, 1o MOKYTh
BHHHKHYTH y pa3l HECAHKILIOHOBANOTO BHKOPHCTUHHS HOI'O Mepexi ZI0CTYTY.

5.11 Buxonaseus ne nece BiINOBIRANBHICTE 32 AKicTb poGOTH TENEKOMYHIKALIIHHOI Mepexi A0CTYMy Yy pasi
poborn AGOHEHTA uepes HOUATKOBE LPOrpamHe 3abe3lEUCHHS, AKE BHKOPUCTOBYC AGOHEHT HA CBOCMY
KOMIFOTEPI IS AOCTYNY JI0 Mepeki THTepHer.

512 Cropouy 30006'3YI0TECS 1IE POITOTONIYBATH BLAOMOCTI, O cTaan v nizomi nix vac yknaaanus Ta
BUKOpPHCTAHHS 1LOTO 0T oBopYy. o Takow Oviib-sky 1n{opMalio, o BHILTHBAE i3 HLOTO.

513 Y punagky se yeyneuHs BuKOHABUEM, B MOKaX AOIO NOBHOBLKCHL, HCHOMIKIB, SKI LPU3BEIR A0
HOIIKOJUKSHHR  MEPEXi, HEMOMCTRBOCTI OTPUMAHIA JIOCTYIY 70 Mepexki [HTepner, 3HaduHe 3HIDKeHHSA
NOKa3NHKIB siKocTi Hamaumx llocayr nporaroM m'aTi mid, 3 MOMEHTY oOTpuMadHs Ta dikcyBanHs
nosiaomnenus B Aboneira. Bukouanenn cnaauye Adodenty uirpady v poisipi 25% nodoeoi naatu 3a
KoY 100y TIEPERHHIEIIHA IILOMG TepMilly. ase e Ginvie saproeti Toeayvr sa ot Micsus.

3.14°Y sunmanky ucycynenns BuioWamiesm. B Mexax 010 [0BHOBOKEHL, UPOTArOM A00H, 3 MOMeHTY
OrpuMaHHs Ta QikcyBauns nosioMaenid AGORSHTA PO TOMKOGKCHIS MCPEKL. HEMORIMBOCTI OTPHMALITIS
aocryny 1o Mepexi [HTepHeT, 3uaune INWKEHIB 0KA3AMKIB skoeTi HagaHnx Tlocnyr, onnara 3a BeCh nepion
HasBHOCTI BKA3AHUX HENONIKIB HE HADAXOBYETHCSH. ‘

5.15 Y pumaaky, KOMH ZOCTYN jIO Mepeki. iHil neponiky i Mepenrkofii. BHHHKIM 4Cpe3 HCCHPAaBHiCTLb
obnasiHanna AGOHENTA, BIIHOBICHHS J0CTVIY TOKIAJEETHe Ha AGosenrta Ta vMoBg 1. 5.13 1a n. 5.14
Iorosopy ne 3acTOCOBVIOTLCH,

5.16 BHkrouaBellb He Hece BIAIOBIAAILUICTL Nepell AGOHCITOM 34 HCHANAHHS aB0 HEHAIEHHE HATaHuH
Tocnyr v pasi:

- BHKOpPHCTAHHA ADOHCHTOM KIMIICROTO ODMRIUAlHs, SKE He BLANOBIAAE BHMOTAM 23KOHONABCTBA. €
HECYMICHHM 3 Mepedeio Bukouapus, ado nopyuieniis BEMOT NCTPYKUIH BHPOOHHKA 3 BUKOPHCTAHHSA
KIHILECBOrO 0GIaNHAHHS; '

- HECAHKIHOHOBAHOIO BIPYURHHS Y poboTy MepekK, NOWKOMWKECHHE adonedTehkol TPOROOKH, Ainil abo
KIEEeBoro  o0:ajHauls, BHKPAACHHA TeICKOMYHIKAUIAHOIO Oo0MaIHaUuHs “M  IOLIKODKSIHA  TPeTiMH
ocofamit MHITHHX. cTaHiii cnepy 1a/abo inoro TeIeKOMYRIKALIAHOID obnaaHanng, - HacTaHHA
thope-MaKOPHUX 0OCTABMH;

- Buui ABosenrta, setanosneol JloropopoM ta/abo 3aKOHOAABCTROM.

5.17 Y pa3l BUSBIEHHS TIOMIKO/DKCHES MEPEk, (110 ¢Taiocs 3 Bl AGoHCHTA Ta 3aBiaHUs 30HTKIB 3 Horo
BUHH, BUTPATH BHKONUBLA. OB 3401 3 YCYHCHUAM [OLIKO/DREHL, BITHIKOA0BYIOTLCH ADOHEHTOM.

5.18 BukopapculL HC € CTOPOHOK CHEKIPOUHOIO IMPaBOYMHY, YKIAASHOIO Mk AOOHCHTOM Ta TPETIMH
0coBaMU, NTPEAMETOM KO0 BHCTYNAIOTE TOBApH, PoOoTH abo nocayri, MWl HiXK IPAMO BH3NAYSHT JaltMm



Jlorosopom, i He Hece BIANOBITANBHOCT 32 sMicT nepenianoi uu oTpumanol indopmauii ra 3a momy,
3aBIaHy BHACTIZIOK BHKOPUCTAHHA PE3yillilaTis TAKHX TOCTYT.

6. DOPC - MANOP TA 3BUIbHEHHS B BUUTTOBLTAJILHOCTI
6.1 CTOpOHH IBLIRHAIOTLCH BLL BIAIOBINAALIOCTI 38 YACTROBE B0 MORHE HEBHKOHAHIIA 30601 §33KE 14 ITHAL
HorosopoM. SIKIDO Take HEBHKOHAHIA € HACILIKOM 0OCTABHH nenepedopuoi cuan (dope-maxopy), 1o
BHHWKIM nmicns yknafauun taHoro Jlorosopy. ski CTOpoRd He Morau ui nepeadauuTH, Hi 3anobirmi
3phuaiiMH 3axoamy. Jlo Takux oBCcTapi HAA3BHYAIBOIO XapAKTEPY BLUHOCATHCH:
- ODCTABHHM ReNepeDOpHOT CHIH | S SKHX MOWC OYTH BHKAMKAHL RHUATKOBHMM 110rOIHAMU YMOBAMH 1
CTUXIMHHM JHXOM, IUACMIR, CUILHUI IUTOPM, WHKAON, yparan, TopHaio, 6ypesiii, Mobilis, HArPOMAKCHLs
CHITY, OKENCRb, I'PAN, 3UMOPO3KH, 3UMEP3ANNA MOPS. IPOTOK. TOPTIB, Nepesiin, 3eMIeTpyc, GaHckanka,
MEPICHQ, TI0CYXA, TEMICpaTypa HABKOJHUHNLOIO CEPEefOBHL, W0 TNEPEBHlyc NOMYCTHMi INA fpari
POBITHUKIB NOKA3MHKY, IPOCLIANAS | 3CYB [Py Ty, iHII CTHXIAHI 14Xa TORLO;
- BMIHH JUIOYOTO JAKOHOABCTBA, L0 00MENYIOTE AT ofmict 31 CTopi y Mexax ganoro JHorosopy;
- Goltonl abo siiicbKoBl 1Y, NPOREEHHA ANTHTCPOPHCTHUHUX ONepaltii, CPOMAICHKL 3aBOPYIICHHS, cTpaiiku
abo HajsBMualHKil cran, i AICPIOre THILGIEHTY YH TOHIIYIONOI0 BUNIPOMINIORaNS, TEPOPHCTHULI aKTH,
KOH(DICKAINT, APEUIT, PEXBIIHILT, & TAKOX BHKOPHCTANNA MalilTa TTOR’ S34HOIO 13 RUKOHAIINEAM YMOB Jorosopy
opranamu MBC, CBY, ao6poponbuauMnt 036pocHuMH HiAposainami. BIHCHKOBOIO 260 MPOMAICHEOK BITAJI0K,
TCPOPHCTHUIHMMK  OPraHisatiaMi, HE3AKONNHIMI 030POCHHMI (OPMYBAHHIMH, CAMONPOrONOWCHHMH He
BH3UAHAMA yTBOPCHIIAMH, TOIO B OYiL-AKAX 1EMX, AKI #e BLANOBLAAIOTR CTaTyTHHUM, B TOMY YMCI,
3UXOMNCHHA NLANPHEMCTBA Ta Horo Maitma. 6aokaaw Aopir, tepuropii Tta imoux [iH, wo cynepeuats
HOPMAALHOMY BHKOUANIIO JOI0BIpHIX 30008 13aHb.
- BHACTAOK BUKOPHCTARHA 200 BIAKPHTOL TTOrPO3H BHKOPHC FALNA BOYHETANRHOI 30poT a00 Gyib SKHX BUIIB
BIHCHLIOBOT TEXUIKK Ta 030POCHL TPETIMH OCOGAMIT;
- AT TA HACALAKH TaKMX 1 Tperix oc1d 10/abo opramizaiif. 110 NpsaMo BIHBAIOTS, HA NOKAZHWKK Ta AKICTH
CHTIANIIB 3B'A3KY. IPOMAICHKI femonctparii. Onokaja, crpuiik, asapis, UpoTHupasri mii TpeTix ocif,
uokeoka, BUOYX, TpuBall ncpepsuM B poSolri TPAHCHIOPTY, NPHOHHEHOs 4K IepepRa B NOCTauanii
EIeKTPOKUBIIEHHA.
0.2. Cropona, Ans Kol CKNANACh HEMOMNHRICTH BHKOHAHHA 30008 f3aHk 3a M JJOrOBOPOM BHACHIAOK
obcTanun HenepeGopHol CHIN, DOBHHHA nOBLAOMETH iHwy Clopoity IO HACTAHNS BKA3AHMX o0CTABHN
HETARHO, OIHAK He I3RIUTe 3-X AHIB 3 AT X HacTalHs.
6.3. Hepepaxosani Bitie oOCTABAIN NPOXOBAYIOTL TEPMIH BUKOHANHA 30008 43aHL 3a WM JOroBopoM Ha
yac ixuLoi mii. Akio s gope-makopunx obcrasni Tpusac Siistue 3 (TpeoX) Micsuis, To koxua i3 CTopin
MOKE 11€PEPBATH Ait0 HBOTO JIOroBopy BIANOBIANO A0 3aKOHOMABCTRA.
6.4 YV past sakinyenus Aii obcrasnn nenepebopuol ciny CTOPOHM NIPOAOBAYIOTL BUKOHYBATH A0rOBipni
3000 3L, AKLIO 1HLIE He OY/le BU3HAYSHO JIOAATKORO,

7. BPLETYIOBAHHA CYEPEYOK
7.1 Yeu cyliepetkd Ta HELOPO3YMIHHA, WO MOKYTh BULMKHYTH 3 J{orosopy afo y 3B'M3Ky 3 HHM.
BHPILVIOTLCA HITIXOM NEPEroRopis Mik CTopoHaMu.
7.2 Hkwo Ctopony He MOMKYTL 2IHTH 3rojn, koskna 13 CTOpiH-MOMe 3BEPHYTHCH 10 CYAY 3CIAHO 3 UHHHHM
3aKOHOAABCTROM YKpaiuw.

5. IHUWI ¥YMOBU

8.1 AboredT 320e311euye NOroPKEHAA NPOKIALKH NINIIH 3B’ I3KY T4 BCTALOBENA HCOOXIZHOIC 00naIyanns
3 BAacHHkoM OYTHHEKY/ITPHMIIICHHS, B SKOMY OPraHi3oRycTRCS TENSKOMYHIKaLIHHA MepexXa JOCTyNY.
8.2 ADOHeHT Bu3uae, AK Taxl, 110 NOBHICTIO BIANOBIAAIOTS 3amMonnenus M [ocayram, Ta 3a10BONEHSIOTH
ADOHECHTA CBOEID AKICTIO | MOKABHUKAMM, TEXHIMH] HAPAMETPH TeTeKOMYHIKAIANOT Mepexi, o nepenitcHi
Ta noroxeni Croporasi B Jlosarky 1 xo aanoro Jlorosopy.
8.3 Buxonaeens He BCTAHOBIKE NporpaMnoro 3adesncueHis Ha KoM wrepae odhananig AGoHEUTa Ta He
Hece BUIIORIIANBIOCTE 33 HOTO CMPAaRHICTS.
8.4 Thanucaunsm aadoro Horopopy ADOMCHT NLITREPUKYC, MO [IONCPEMUILO OTPHMAB TS 03HAHOMIENHS
[IOBHY T4 BHUEPNIHY THPOPMALKIO NPO BCi YMOBIL, Bi3HaucH] JOroBOPOAL, 3MICT, SKICTL, BAPTICTE Ta HOPSIOK
uazanus Tocuyr, o3naiiomMiteHnit 3 nokazankamu gkocTi Tlochyn 110 naaaorsen BUKoOHABHEM, YMOBAMH |
nopsakos  ommatd  llocayr, ‘trdopyaniero  1po  Buxkouasns, npasiiamMu HUIAHHS T2 OTPHMAHHA
TEASKOMYHIKAUTHHIX rocnyr, 3arpepikeinx KM Yrpainn.
8.5 BaacuicTs, npuinaycua A48 aocsuirenig MetH Jlorozopy | BAKOPHCTORYcThCA CTOPOHAMK, 3AHITACTLCS
sracHicTio kool Cropouu 1 nepedysac pa 11 Hananct



8.6 Jlorosip yksamewo npH nosxomy posyminmi CropoHaMr npeaMera Horosopy. Yei nomepenni
NEPErOBOPY, JINCIYBAHNS | AOMOBICHOCTI 3 mpeamera Jloromopy weuidicui 3 MOMEHTY BCTYMY B 0
Joirasopy.

8.7 BHKOHaBEUL MAC CTATYC MIATHHKA MOJATKY HA MOAAHY BAPTICTD.
8.8 Afouent, YHOBHOBAXEHI I[IPEACTABHMKH AGOHENTA. #K (PI3HUHi 0COGM, NiANMACAHHIM AOTOBOPY
HUATBCPAXYIOTH CBOIO 3rolly Ha 00poOKy Ta BHKODHCTAHHA CBOTX TIEPCOHANLHAX JaHHX BHKoHABLEM B
MEH@X., HEOOKIHHX It BUKONAHNA yMoB fAanoro [Jlorosopy. Iluchmobe mosimommeits 1po suiiry
pexBi3UTIB, nepeabauene 1. 4.3.4 JIoroBopy BBANACTECH [HCHMOBOK) 3asBO0  AGoneHrta npo  asiiny
nepcoHanbHuX AaHMX. Hara nianucanus JIoromopy © AuTor) BHeCelts Aanux 1ipo AGOHEHTR 10 533w
NCPCOHANBHRUX JaHUX, 0 BeACTHCH BHKOHaBUEeM RUKNIOUHO 3 METOIO BMKOHatHs yMoB aavoro Jorosopy.
Hopanbun simnocHnn Misk ABoHenToM ra BHKONABIEM, NOB Sl 3 BHKOPHCTAHHAM IICPCOHATRHUX J@ITHX
AfosenTa, peryaioloThes Biartosiino 1o 3Y «llpo saxuct nepconaibHuX AaHEX».

8.9 orosip yKilaieHo YKPATHCBKOID MOBOWO ¥ 2-X IIPHMIPHUKAX, 100 MAKOTh OMIAKOBY IOPHAMNHY CHIy, 110
OUIOMY TIPEMIPHHKY Ui KOXHOT CTOPOHN.

8.10 Yei Honarkn po Joropopy ¢ oro Henia eMRHMA YacTHHAMH.

8.11 3minu go JloroBopy OiopMISIOTECH Y THCLMOBOMY BHMILAL JlosaTkoruMy yrojamu i aificsi pH
NLUTHCRHHT YTIOBHOBRKEIAMH NpeactannnkaMi Cropin 1a ckphliennvy neuarkamn Cropin (3a Hagpuocti).
9. TEPMI JUT JIOIOBOPY TA YMOBHY HOT'O ITPUITMHEHHS
9.1 Jlorosip BCTynae B 10 3 MOMenty HOr0 1AMHMCAHHS YIOBHOBAXCHUMY npeacTapHukavy CTopin Ta

cKpinneyus nevaTkaMi CTOpIH (34 HAsBHOCTI).

9.2 Tepmin il gorosopy — 10 31,12.2024 p.

9.2.1. Kepytounes .3 er.631 Lnsiisuoro kogekey Ykpainn, 0.7 ¢r.180 [ocnozapeskoro konexcy Yipainn,
Croponn JOMOBHITHCH, 1O YMOBH, Hepeddaucil fatiny JoroBopom-3actocoByioTLCS 10 NPAROBIANOCHH, 110
CRAANMCH MK CTOpoHaM nounnaogn 3 01" ciuns 2024 poxy.

9.3 Koxua 13 CTopid Mae 1paro npunuanri Ao Jlorosopy. cuoricrusunt npo ue 3a 20 (asaguats) aid v
IHCEMOROMY BHITIAL PEKOMEH,10BAHHM JAHCTOM 3 MOBLAOMICHISAM PO BpyucHts, abo nepeaansuiu ocobHcTo
NOBHOBAKHOMY HPEACTABHUKY CTOPOHH | BHKOHABIIN B3STI Ha cede 3riaho 4 Jlorosopom 20008 13aH1s.

9.4 Sxino nopizomaenns AbowenTta npo npumyHucins Al Jorosopy naaiiiuio 1o Bukonamis MeHue, Hik
1a 20 116 10 BKazaHOl y NoBILIOMACHL JaTy NpUIMNEHHs 11 Jorosopy, To 110 npriMHeHns Aii Jorosopy
NipUiiMacTRCA ABAANATHH JICHDL BIA AATH OTPUMAHYSA MOBLIOMICHHS.

9.5 BuxoHaBelh Mae MpaBo TMPUMHHHTH U0 Joropopy v BHIAXKAX NOPYIICHHA AGOHEHTOM pO3MIpiB,
nopsaacy abo CTPOKIB OIVIATH, 0 BCTAHORIEHI /U 00panora AGoUenToM TapHHOro Iany, Ta y iHmHux
BUMIIAAKAX, BHAHAYEHHX JanuM J[OTOBOPOM Ta/a00 HHITHHM 3AKOHOMABCTBOM.

9.6 Y BHmaaky auymopanns ado 3axivdeHusd Tepsminy Jif slanosinsol minensil Buxouaeus ma Horopopy
IPHIHHAETECA, PO 0 Bukonapens ne Menmn uibk 1a 30 ;uos 20 npuniuenns aii Jforobopy MUCEMORO
nosiaoMIse AGOHCHTA.

-
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JOJATOK Nl

10 orosopy Ne 400/24 sia «28n ozt 2024 poxy
I. Tadawun 1. — Aupecy o6 ekTin Hanaunug [ocayr B =
Ne nfu Bapricts (B rpi.) 3
_ - B
| Kniecoka o1, bporaperkuii p-iy, ¢, CeMunokn, By:. Mupy. ! | (aeHnnit cTauionap) 660,00
2 Kuischka 06n.. bposapeskuii p-H. ¢. Cesmnnonkit syn. Octepes e woce, 32 (ambynaropis) 660,00
3 | Kuischka obn.. Bpopapcbkuil p-H, ent. Kasura, sys. Mupy. 33 (amOynaropis} 660,00
2 Tl 2 — Texptivhi nupaMeTpit KaHTis ) ' = )
I % i KapakTepiucTika kanany ] ) HapameTph =
1 B Tan nigaknoyeHa ] OnTHyHa JAiHig 38'AIKY ]
2 L BHakicrs nepetadi aanix 1o 100 MbiT/c
3 Hazmifinicts TeackOMYHiKanifnot sepexi noctyny 99,7 |
4 PesKiM poBaTi - 24/365 |
| 5 3aTpHMKA B TPAHC MOPTHII TesekoMyikadiliniii Mepexi 7-20mc |
E 6 Koediuient nomunok 1,00% ,
| 7 o Tun iurepheficy’ pod’cMy 100Base-T / RJ-45 J

3. ABOUNJATH DOUIIAC N2paX0ByBATHEL 3 LaTu “&1Y cianr 2024 p.
Y p
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