ABOHEHTChKHil 10TOBIP Ne S 795"
[1PO HAJAHHSI TEJEKOMYHIKALUHUX MOCJAYT

M. KpemeHuyk «Qh» &! 0 aH.»P 2024 poky

TOBAPHUCTBO 3 OBMEXEHOIO BIITOBIJAAJBHICTIO « CETIIAMT», (agani - Onepatop), B 0cobi
aupekTopa Onewenka Bitanis [puroposnua, wo aie Ha nizcrasi CratyTy, 3 ONHIET CTOPOHH Ta

XAPKIBCbKHUI HAUIOHAJIBHUM YHIBEPCUTET BHYTPILHIX CITPAB, nani AGoHeHT, B 0c00i
aupektopa Kpemenayuskoro nsotHoro konemky XHYBC fkosnesa Pycnawa [letpoBuua, skui mie Ha Tmincrtaei
Tlosiperocti Ne1/3541 Bin 06.11.2023poky, Hagani pa3oM iMeHylOThC CTOPOHH, @ KOXKHA OKpeMo - CTOPOHa, yKIamu uei
aBGOHEHTCHKII IOTOBIP PO HANAHHS EIEKTPOHHUX KOMYHiKaUiiHuX nocyr (Hanani - J0TOBIp) PO HACTYIIHE:

>
1. 3aranbHi NOJIOKEHHH

1.1. Jloropip Npo HaJaHHA eNEKTPOHHUX KOMYHIKaUiHHMX mociyr po3poOneHuilt y BIAMOBIAHOCTI [0 YMHHOrO
3aKoHONaBCTBA YKpaiHH, 30kpeMa. 3akoHy Ykpaitu «[lpo enexrponi xoMyHikauii» Bin 16.12.2020 poky Nel089-IX 3i
3MiHAMM Ta NONOBHeHHAMH. [IpaBWi HazaHHs Ta OTPUMaHHA TenekoMyHixauiiHux [Tocnyr, saTBepUKeHMX MOCTAHOBOIO
KMY Ne295 Bix 11.04.2012 p. (nani - Tlpaeuna), locnonapcekoro koxekcy Ykpainu Bin 16.01.2003 Ne 436-1V , 3akony
Vpaiuu «Ilpo 3axuct npas Crioxusauis» Bin 12.05.1991 p. Ne 1023-XI1, 3akony Vkpainu «[Ipo 3aXMCT nepcoHalbHHX
naHux» Bin 01.06.2010 p. Ne 2297-V1, iHIWHEX HOPMAaTHBHO- MPABOBUX AKTiB 3aKOHOIABCTBA YKpaiHH.
1.2. Vci TepMiHM, WO BUKOPMCTaHI B LBOMY IOTOBOPI, MAlOTh 3HAYCHHS Ta HaBENEHI Hipk4e. [HIUE TIyMaYeHH: TepMiHiB
HenpumycTHMe. TepMiHM, WO He BMKJIAAEH! B LbOMY JOTOBOPi, MAKThL 3HAYEHHA nepeadadeHi YHHHUM 3aKOHONABCTBOM
VYkpainu.
AGOHEHT - Cy0'eKT TOCMONAPHOBAHHSA, SKUH OTPUMYE €JIEKTPOHHI KOMYHiKauiiHi MocIyrn Ha YMOBEX, BM3HAUEHHX Y UBOMY
JOTOBOPI Ta 3riHO YHHHUX TapHHUX I11aHiB.
OnepaTop eNeKTPOHHMX KoMyHikauiii (Omepatop) - TOBAPWMCTBO 3 OBMEXEHOIO BIAIMOBIIAJIBHICTIO
«CETUTAWT», mo BHeceHe 10 PeecTpy nocTayaibHUKIB eNEKTPOHHMX KOMYyHikauifinux mepesc Ta nocmyr sin 30.08.2022 p. 3a
Nel411, ske BOSIOAIE BNACHOK Mepexeio Ta ofcnyrosye ii BIIMOBIIHO O OTPHMAHHX Y BCTAHOBIIEHOMY MOPAAKY NileH3ii Ha
3aificHeHH s QiANBHOCTI 3 HaZAHHA MOCYT 3B’A3KY, @ TAKOX HAZJAc BIAMOBIIHI eeKTPOHHI KOMYHiKkallifH] MOCaYrH y nopaaky Ta
cnocid, uo nepeadayeHi 3akOHOAABCTBOM,
Tocayri - eNeKTPOHHI KOMYHiKali#Hi Mocayru 3 focTyny 10 Mepexi [HTepHeT Ta/abo iHili eNeKTPOHHI KOMyHiKaUifiHi nocayry
(OCHOBHI, I0AATKOBI), O BKa3aHi B 3aMOBJICHHAX Ha MOCIYTH.
Migkaouenns (poboru) - poboTh 3 mimKMOUYeHHs 0 Mepexi Oneparopa Ta inwi poGoTH, nependadeHi 3aMOBJICHHAMH Ha
nocnyru. Lli po6oTy MOKYTh BKIIOYATH BCTaHOBNeHHS AGoHeHTy obnannanua Oneparopa.
JamoBnennst Ha Ilocayru (3aMOBAEHHN) - JOKYMEHT, WO BU3HAYAE: TEXH{YHi XapaKTepUCTHKHM, Micle OTPUMaHHA, (aapecy
BKJIIOYEHHA), Tepeltik Ta BAPTICTh MOCAYT TOWIO, AKHA CKIAAETLCA TA NIANNUCYETHCA CTOPOHAMMU /Ul KOXKHOT AIPECH BIITIOUCHHS
OKPEMO, Y BUTJIAMI IONATKIR 10 10rOBOPY.
Tapuduuii naan (Tapud) - CyKynHicTs npono3uLiii, 3anponoHoannx AGoxeHTy OneparopoM, 0O BapTOCTi, yMOB Ta obeAry
Ha/IaHHA TIEBHUX MOCIIYT.
OO6AaIHaHHS - MepexeBe KOMyHikauifine obmammanns Onepatopa, ui0, 33 HeoOXimHocTi, BcTanoBmoeThes Oneparopom B
npuMilieHHi AGoHenTa 114 3abe3neueHHs HallaHHA TOCITYT 32 3aMOBIIEHHAM.
Maanosi poorn - nyanosi npodinaktuuni (pernamentHi) poGoTH, Ta poGoTH 3 MoaepHi3auii eleKTPOHHOT KOMYHiKauifHoT
Mepexi Onepatopa, SKi MPOBONATHCA B MOPAAKY Ta HAa YMOBAX, BCTAHOBJEHMX UMHHHM 3aKOHONABCTBOM VYKpaiHH, A
HasiexcHoro pisHsa sikocti [Tocayr.
CropoyeHns nepesiiky Mmocayr - 3ynuHeHHs HananHs OnepatopoM nocayr (Mocyry) Ha Nepiofl Ta y BUMaakax, nepeabaueHux
JakoHoM Ykpaiun “IIpo eNeKTpoHHi KOMyHikauii™, 0roBopom i3 3aGesncueHHAM TEXHIYHOI MOXIMBOCTI MOHOBMEHHS iX (i)
HajaHH ADOHEHTY,

2. llpeamer goroBopy
2.1. Ha ymoBax Ta B MOpsKy, w0 nepeabayeHi wam A0roBopoM. Onepatop 30608 A3yeTbes HanaBaTH AGOHEHTY MOCIYTH, a
AGOHEHT 30608’ #43y€ThCA NPUAMATH L TOCTYTH Ta CIUTAYYBATH HATIEKHI MIATEK 38 3aMOBIICHHAMH HA MOCITYTH.
2.2. V Bunaaky HeoBXiIHOCTI BMKOHAHHA POGIT 414 HAalaHHA MOC/Yr 33 3aMOBNEHHsM. OrnepaTop 3060B’A3YETHCS BUKOHATH
poGoTH B 0GCA3i, nepenGaueHoMy 3aMOBNEHHAM, @ AGOHEHT 30608’ A3yEThCs NIPUAHATH PE3yTLTAT BUKOHAHHX POGIT Ta CTUIATHTH
X BAPTICTh HA YMOBAX Ta B MOPALKY, WO NependadeHi UMM J0roBopoM.
2.3. Tlepenik, o6cArun Ta KibKicTh 3aMOBJEHMX MOCTYI/pOGiT BM3HAYAKOTBCA y BIAMOBIAHMX NoNaTKaX (3aMOBMEHHS Ha
ENeKTPOHHY KOMYHIKalifiHy MoCiyry) A0 A0roBopy, ki € HEBi1’€MHOIO YACTHHOW UBOro J[oroBopy.
2.4, Kon3a JIK 021:2015 nocnyr, Mo HaaalThes 3a UMM 10roBopoM - 72420000-0 IMocnyru y cdepi po3BuTKy IHTepHeTY.

3. Ilpaea Ta 000B'A3KHK CTOPIH
3.1. Onepatop 30008 A3y€THCA:
3.1.1. Buxoxarn poGOTH 3a 3aMOBJIEHHAM, AKIIO BOHM mepen0ayeHi 3aMOBJIECHHAM, y CTPOK, BCTAHOBICHWH B TakoMy
3aMOBIIEHH] Ha MOCTYTH, 3 MOMEHTY ornatd AGOHEHTOM BapTocTi pobiT Ta pa3oBux dikcoBaHMX I1aTexis, IO BXOAATH Y
BapTICTh TOCJYT 32 3aMOBJICHHAM.
3.1.2. Tloyaru HaxauHs AGOHEHTY MOCITYT 3a 3aMOBJEHHAM 3 [aTH, BKa3aHOT B 3aMOBJIEHHI Ha TIOCIYTH, ane He paHiwe
[AaTH BBENEHHA B CKCILIYATALIO MiCLA OTPHMAHHSA NOCIYT (aApecH BKIIOYEHHS).
3.1.3. HanaBaty AGOHEHTY MOCIHYTH 3a 3aMOBJIEHHAM Uinogoboeo 24/7, 3a BCTAHOBJIEHMMH 3HAYEHHAMH IOK iB
AKOCTI, POTATOM CTPOKY JIiT 3aMOB/EHHs B MOPSAKY Ta Ha yMOBax, nepenGadeHnx B UbOMY JAOrOBOPi Ta 3aMOBJI na
MOCTYTH.
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3.1.4. YV Bumazky BCTaHOBJEHHS B npuMiuleHHi AGoHeHTa obnaaHaHmHs, nepenarn AOGOHEHTY OGNagHAHHA 3a AKTOM
NpuiMaHHs nepenadi Ta o3HaloMHTH AGOHeHTa 3 NpaBuyIaMK TeXHIYHOT eKkcnnyatanii o6siagHaHHA, Homenknarypa,
4COPTHMEHT, KOMIUIEKTHICTb, CTaH, KiJbKiCTh Ta OLIHOUHA BapTICTh 00/NaAHAHHA BCTAHOBMIOETHCS B AKT] NIpHHMaHHS -
nepenayi, wo nianucyeThes o6oma CTOPOHAaMH,

3.1.5. Bucrasnatu ABOHEHTY paxyHKH ISl CIIIATH HATEKHNX 3a OroBOPOM Ta 3aMOBJICHHAMH IJIATEKIB.

3.1.6. Ha Bumory AGoHeHTa HajaBaTi inopmauio mono pexuMy podoru Onepatopa, yMoB Ta TOPANKY HalaHHS
OCHOBHHX Ta 1ONATKOBHX TMOCJTYL, PO CHCTeMy Ta NOpANOK OIUIATH, iHImY iH(opMaLiko, nepenbavyeHy UYMHHHAM
3aKOHOaBCTBOM YKpaiHH, TenedoHOM, NMOIITOK, 33 JOTIOMOI0K0 3aC00IB eJIEKTPOHHOTO 3B'A3KY, V ABGOHeHTCEKOMY Biimi.
3.1.7. 'V pasi oTpumaHHs Bix AGOHeHTa MOBiLoMITeHHs PO HEOTpHMaHHsA a0 HeAKICHe OTPUMAaHHS TIOCHIYT, YCYHYTH
HECNIPaBHOCTI Ta MepepBH B HaZaHHi NOCNYr, HecnpaBHOCTI B po6oTi obnagHaHHs Ha YMOBaxX, BCTaHOBJICHHX B
3aMOBJIEHHAX Ha MOCIYTH, :

3.1.8. 'V pasi orpumanHs Big AGoHenTa TCBMOBOTO MOBIJOMIIEHHS PO CKOPOYEHEHS nepesiky MOCIyr 3a 3aMOBJIEHHAM,
CKOPOTHTH nepenik AGOHEHTY Takux TNIOCTYT Ha BKAa3aHHil Y MUCbMOBOMY I0BI1OMJIEHH] CTPOK.

3.1.9. Hancunatu paxyHku AGOHeHTY norwToro, CIIEKTPOHHOIO TMOWITOM 10 25 YHCNA MOTOYHOrO MICALS BKITKOUHO. [Tpn
BUCTAB/ICHH] paxyHkiB Oriepatop BKIIOYAE MoOmaTok Ha IoNary BapTIiCTh Yy po3Mipi, BCTAHOBJIEHOMY 3aKOHOIABCTBOM
Ykpaitu,

3.1.10. HanaBaru nocnyru ta HecTH BIANOBINANBLHICTS 32 1X HeHAaTaHHS a6o AKICTB, 10 0OMEKYETBCA TOUKOO OeMapkatii.
3.1.11. 3aGesnedysarn npaBuAbHICTH 3aCTOCYBAHHA TapH(iB.

3.1.12. Indopmysatn A6oHeHTa PO MOABY HOBHX MOCIYI LUIIXOM PO3MillleHHs iHhopmauii Ha ogiuilHOMy InTepHer-
caiiti Oneparopa Ta/a6o Ha PaxyHKax, WO HANpaBisioTbCs AGOHEHTY IS OMIaTH 3a LuMm JoroBopom, Ta/aGo HUIAXOM
po3MiLeHHs iHdopmari B 3MI.

3.1.13. 3abesnevysaru CXOPOHHICTB BigoMocTell woso ADOHeHTa, OTPUMAHHX NpH VKIIA[JEHH] Ta BHKOHAHHI Horosopy,
KpiM BHMAKiB, MepeaGaueHHX 3aKOHOIABCTBOM.

3.1.14. Ycysatu nowkomkeHHs 3B’A3KY, AKi BUHMKIW Ha Mepexi Onepatopa B cTpokw, nependayeHi HOPMATHBHUMH

HapaxoBYETbCA 32 BECh MEPIiOl MOMWKOMKEHHS.

3.1.15. Bectu noctoBipHuii o6nik CNIEKTPOHHHMX KOMYHIKalifHUX MOCHYT, 0 HAmAloThes AGoHeHTY.

3.1.16. YV pasi npurmuenns nii Rorosopy Omepartop, 3a BiANOBITHOK MHCEMOBOK 3aKBOIO AOoHeHTa, 30608’ A3aHMi
SMIFCHIOBATH MOBEPHEHHS MO3MTHBHOTO 3aTMLIKY KOWTIB, Y pasi HasBHOCTI Takoro 3aMHLIKY Ha 0cOBOBOMY paxyHKy
AOOHeHTa, Ha HaTy NpHNMHEHHs nii JlOroBOpY, BINMOBIAHO 1O BMMOr YHHHOTO 3aKOHOZABCTBA VYkpainn Ta 3rigHo
BHYTPILIHIX npouexyp Oneparopa.

3.2. Oneparop mae npaso:

3.2.1. Ckoporut Nepenik/IPUNHHATH HafaHHs AGoHeHTY mociyr, ButpeGyBaTH y AGOHeHTa 0ONafHAHHA, AKIIO Take
Oyno nepenane ABOHeHTy, y BHNamky NOpyweHHs AGOHEHTOM CTPOKIB i MOPALKY Onnaty nepeabadyeHux DOroBOpPOM Ta
3AMOBINEHHAMH IUIATEXiB, IHUIMX YMOB DaHOTO AOTOBOPY, @ TAKOX y BHMA/KAX, Nepea6aueHuX, YHHHUM 3aKOHOIABCTBOM Ta
JI0roBopoM,

3.2.2. 3miHioBaty BapTicTs nociyr Ta/a6o po3mip niaru 3a KOPHCTYBaHHA 00Na/HAHHAM 3a 3aMOBNEHHAMH, B TOPSAOKY Ta
3 IOTPUMaHHAM yMOB, fIKi nepen6adeHi naHum IIOTOBOPOM.

3.23. V sumanky nepenaui AGOHeHTy o6nanHaHHs, NepeBipsATH TeXHIYHHI CTAH Ta KOMIUTEKTHIiCTE nepelaHoro
o0naJHaHHs.

3.2.4, Tlpunuuutn miro JaMoBJIeHHA(Hb) abo Horosopy B uinomy, abo IIPUIHHATI/CKOPOTHTH Tepeltik MoCIyr 3a
JIOTOBOPOM AGOHEHTY wHUIAXOM HAMpaB/ICHHA Ma eNEeKTPOHHY ajpecy BKasaHy AGOHEHTOM mpu YKIajaHHi norosopy
BIANOBIIHOTO NOBIZOMJIEHHS He MeHwe Hik 3a 10 (mecsts) pobounx nHiB, o MOMEHTY CKODOYEHHs mepeliKy
NoCTyr/npunuHeH s/ 1if 3aMOBJICHHS/IOTOBOPY/HAaIAHHS TIOCITYT Y HACTYITHUX BHIIA1KaX:

3.2.4.1. y Bumagky nepenaui AGoHeHTOM npaB Ta 000B’A3KiB 3a MM HOroBOpPOM Ta/aGo 3aMOBIEHHAM(H) TpeTiit ocobi Ges
OTPHMAaHHS MoNepeHpol MHCEMOBOT 30K Oneparopa;

3.242. y Bunamxy eKCruyarauii AGOHEHTOM TexHiyHO HECTIPABHUX [MPHCTPOiB, obramHaHus Ta/abo obnagHaHHs,
IPHCTPOIB, SIKi HE MalOTL BHAAHOIO B YCTAHOBIIEHOMY 3aKOHONIABCTBOM YKpaiHu TNOpALKY NOKYMEHTa, IO MiATBEpIKYE iX
BIAMOBIZHICTL BUMOram HOPMATHBHMX LOKyMEHTiB y coepi CICKTPOHHUX KOMYHiKauiil, gkmo mnicns HarpaBlIeHHsA
Oneparopom sinmosinxoro nonepemkeHns AGOHeHTy, AGOHEHT He 3abe3neuus Y BCTAHOBJICHMIt y mornepemkeHHi cTpok
3aMiHy Takoro obnaaHaHHA/MpHCTPOiE;

3.2.43. y Bunanky BHKPALCHHA, BTPATH, NOMWKOWKEHHS BiANOBITHOTO obnaanaHHs (fioro yacTu, KOMIUIEKTYHOUHX), AKILO
Take Oy10 nepenane AGOHEeHTY, Ta/ab0 BHHMKHEHHS iHIIHX 00CTaBHH, MO Mpu3BeTH 10 TNOTIPIIEHHA TeXHIYHHX
XapakTEePHUCTHK 00JaAHaHHA, WO NPH3BEJIO 10 HEMOMKIIMBOCTI BUKOHAHHA 30608’ 13aHs Omneparopa 3a 3aMOBNIeHHAM(H) Ta
oM I[OI‘OBOPOM;

3.2.44. y Bunagxy NopyueHHs AGOHEHTOM 0IIHOTO 460 NeKibKox CBOIX 3000B’ A3aHb 3a 11HM LIOrOBOPOM;

3.2.4.5. B iHmpx BUTaNKaX, nepeibavyeHnX T0roBopoM Ta/abo uMHHUM 3aKOHOIABCTBOM YKpaiHM, AKLIO ZIIOTOBOPOM He
BCTAHOBJIEHUH 1St TAKHX BHITANKIB iHIIHi NOpANOK NPHNHHEHHS 1iT 3aMOBNEHHS(Hb), AOTOBOPY, MPUMHHEHHS/CKOPOYEHHS
NEPEIKY HalaHHs NOCIyT;

3.2.4.6. y Bunanxy BiJICYTHOCTI y OnepaTopa TeXHiYHOT MOXKITMBOCT] HalaBATH nociyru AGOHeHTY.

3.2.5. Bes sronn AGoHeHTa 3MiHIOBaTH NapaMeTpH MapIIPYTH3aLlii, AKIIO Le He NOTIpLIye apaMeTpH HagaHus TIOCITYT.
3.2.6. Ilposoauty niasogi poboTH Ha ymoBax, 3a3HaueHmx Y 3aMOBJICHHSAX Ha MOCITYTH,

3.3. ABoHeHT 30608’ s3yeThCH:



3.3.1. CsoeuacHo Ta B MOBHOMY 00cs3i cniauysati Onepatopy nepenbaueHi JOroBOpOM Ta 3aMOBIIEHHAMM IUTATeXi Ha
YMOBAX Ta B MOPAAKY, nepeadayeHHX UMM JOrOBOPOM.

3.3.2. 3abesneuntn OesmepewkogHuit moctyn nepcoHanry Omneparopa B NpUMilleHHs AOOHEHTa U1 BHKOHAHHS
OmnepatopoM poBiT, IHIIKX CBOIX 060B’A3KIB Ta NepeBipku 10TpUMaHHA AGOHEHTOM CBOiX 000B A3KiB 32 LIHM JOTOBOPOM.
3.3.3. V Bunagky BUHHKHEHHs HECIPABHOCTEH, repeps B HalaHHi mocnayr abo HecnpaBHocTed B poboTi OOnagHaHHA,
HeraifHo NOBIZOMJATH NpO Ue TNpelcTaBHUKIB TeXHi4HOi minTpumku Oneparopa 3a TenedoHHMM HomepoM abo 3a
eJIeKTPOHHOIO ajpecolo Oneparopa, WO 3a3Ha4eHi y BilMOBIAHOMY 3aMOBIIEHHI.

3.3.4. Axwo 3amoBlieHHA mNepenbavyae BUKOHaHHA poOiT, micns BukoHaHHA OmnepatopoM poliT mpotaroM 5 (m'ATH)
poGoynx AHiB miamucath Ta noBepHyTH Omnepartopy nepenanuii OmnepatopoM AOOHEHTY akT HallaHMX MOCIYT, a y pasi
HernoroKeHHs HanmpaBuTh Onepartopy nianucany AGOHEHTOM MOTHBOBaHY BiAMOBY BiJ NpHtMaHHA poOIT Ta MiAMKCaHHA
aKTy HaZaHux mocayr. ¥ pa3i HeoTpuMmaHHA OmnepatopoMm mianmucaHoro AGoHeHToM akTy abo miammcaHoi ADBOHeHTOM
MOTHBOBaHO! BiZIMOBM Big mnpuiiManHs poOiT Ta mianucaHHs akty npotaroM 5 (m'satu) poboumx AHIB 3 MOMEHTY
HarpaBieHHs akTy AGOHEHTY, BBAakaeThcs 10 BUKOHaHi Omepatopom pobotn Binnosizaiots BHMMOram JoroBOpy Ta
YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta NpuWiHATI ADOHEHTOM B MOBHOMY 00Cs3i, WO MiATBEPIKYETHCH aKTOM HaJaHUX
nociyr, nignucaduM Onepatopom B 0AHOCTOPOHHBOMY MOPSIKY.

3.3.5. Y Bunaaxky Hamipy AOOHEHTAa NPUIMHUTH OTPUMAHHS MOCAyr abdo 3MIHUTH Micue OTpUMaHHA mociyr (ampecy
BKJIIOUEHHA ), MUCBbMOBO NOBinoMHTH OnepaTopa npo Takuii Hamip He ni3Hiwe, Hix 3a 30 (TPUALATH) KaJleHNAPHUX IHIB 10
nependaqyBaHOT IaTH MPUITUHEHHA OTPUMaHHA NOCITyr abo 3MiHH MiCL OTPHMAHHSA MOCIIYT.

3.3.6. IloBinomnatu Oneparopa Mpo 3MiHY CBOIX PEKBI3MTIB, HABEJEHUX B JOr0BOPi, mpotaroM 10 (aecsaTH) KaieHIapHUX
JIHIB 3 MOMEHTY X 3MiHH.

3.3.7. He pomyckaty BHKOpHCTaHHA oOnagHaHHsA, nepemaHoro OnepaTopoMm, CBOTO 0ONMaJHaHHA Ta NPHUCTPOIB, IO
3a0e3rnedyloTh HaZlaHHA MOCIYT, U1 BUUHEHHA NMPOTUIIPABHUX i, @ TAKOX 3 METOI0, IO CYNEepPeunTh iHTepecaM Oe3neku
NlepXaBH, MOPYLIye TPOMaAChKMN MOPANOK, MOCAra€ Ha 4ecTh i TiIHICTH IpoMaifsH, ANA HAaBMHUCHOTO CTBOPEHHS
HeapyyHocTell iHWMM aboHeHTaM, abo y crocid, AKUI MoXke YCKIAIHHTH BHKOpHCTaHHA mocmyr Onepartopa iHIIMMH
aboHeHTaMH. AGOHEHT 3000B’A3y€ThCsl He NOIMyCKaTH [iH, O MOXYTh CTBOPHOBATH 3arpo3y WA Ge3NekH eKcIuTyaTauii
€JIEKTPOHHUX KOMYHIKaLiiHUX Mepek, MIATPHUMKH 1X UilicHOCTI Ta B3aeMOZii, 3aXUCTy iHpOpMaLifHOT Ge3neku Mepex, He
BHKOHYBaTH MOIEpHi3alil Ta/abo mporpamyBaHHs CBOTO YCTaTKYBaHHA, WO Moke OyIb-iKMM YMHOM BIUIMHYTH Ha
TapuiKaLio eleKTPOHHHX KOMYHIKaLiMHUX MOCIYT y eNeKTPOHHIH KoMyHikauiiiHiit Mepexi Oneparopa 4M HOpMaibHe
(YHKLIOHYBaHHA MePEKEeBOro ycTaTKyBaHHA Oneparopa, He 3MiHIOBaTH MOPSAAOK MaplipyTH3auii BXiZHOro Ta BUXiIHOTO
rpadiky, He BUKOPHCTOBYBATH NPUCTPOT Ta obnanHaHHs, 1o 3abe3nedyoTh HalaHHA MOCIYT, VIS HAJaHHsA TPeTiM ocobam
€JIEKTPOHHUX KOMYHIKaUifHUX MOCIyT.

3.3.8. dAxmo Micue oTpuMaHHA nocmyr opeHayeTtbcs AGoHeHTOoM, Omeparop Mae mpaBo BuTpeOyBaTH Bin AbGoHeHTa
MUCLMOBMIL [103BiN1 BiA BiacHMKIB OyaiBii, B sKiil 3HAXOAMTBCA MicClle OTPMMAHHA MOCTY', Ha TpOBeAeHHS POGIT 1O
BBEICHHIO Kabe/lbHUX JiHiH BcepenanHy Takol OyaiBii Ta Ha BUKOHAHHA poliT 10 npokiagaHHio kabesibHuX (A00HEHTChKIX)
NiHii BcepenuHi Takoi OyniBni no Beiit TOBXKUHI Tpacu BiJ kKabeJbHOrO BBEIEHHA 10 MICLA OTPHMAHHS MOCIYT.

3.3.9. Ilin vac orpumanHa nocayr Big Oneparopa KOPUCTYBATHCH BUKIIOYHO JILEH3IHHUM NMpPOrpaMHuM 3abesneyeHHM
Ta cepTudikoaHuM B VYKpaiHi MepexmeBUM OONaIHAHHAM, IO BiANOBiJa€ BCTAHOBJIEHUM BHMOraM HOPMAaTHBHHX
JOKYMEHTIB y chepi eNeKTPOHHMX KOMYHiKaLiil, 1oTpUMyBaTHCS IHCTPYKLIiH, NpaBun (MOPsAAKY) KOPUCTYBAHHS KiHLEBHM
o0/a HaHHAM.

3.4. ADOHEHT Mae MpaBo:

3.4.1. Cpoe4acHo oTpuMyBaTH 3aMosieHi [Tociyri BianoBiqHoT SsKOCTI BIANOBIAHO 10 HOPMATUBHUX JOKYMEHTIB y cdepi
eNEeKTPOHHUX KOMYHiKaLliii.

3.4.2. besomnatHo oTpuMyBaTH Bia Oneparopa BU4epnHy iH(pOpMaLLit0 Mpo 3MICT, AKICTb, BAPTICTh i MOPALOK 3aMOBJIEHHA
Ta oTpumanHsa [locayr Ta KoHcynbTauiiiHy nonoMory Onepartopa 3 NUTaHb TEXHIYHOIT MIATPUMKH, 3BEPHYBIIMCH 0COOHCTO
B L1OA aGo 3a tenedonom +380675070706, enexkrpoHHa aapeca - manager(@satel.net.ua.

3.4.3. 3mimoary nepeiik nocuyr (nakeris nocayr), 3aMOBJIATH JOJATKOBI MOCIYIH, @ TAKOXK CKOPOYYBaTH nepelik abo
NPHIHHATH HalaHHA MOCITYT Y MOPAIKY, BCTAHOBIEHOMY J10TNOBOPOM.

3.4.4. Ha ckopoueHHA nepejiky NOCIyr 3a 3aMOBJICHHAM ILUIIXOM HanpasieHHs OnepaTopy MHCEMOBOTO MOBiIOMIJIEHHS HE
nisHime, Hik 3a 30 (TpPHAUATE) KalleHIAPHMX [HIB 10 [JaTH CKOPOYEHHs MEPeNiKy MOCHyr i3 3a3Ha4eHHAM CTPOKY
CKOPOYEHHS MEPEiKy NOCIYT.

3.4.5. BiIMOBHTHCBH Bil TMOJANBIIOrO OTPHMAHHSA MOCJHYT Ta JOCTPOKOBO PO3ipBATH HOTOBIP 32 YMOBH IOTIEPEIKEHHSA
Oneparopa He MeHIue, Hix 3a 30 (TPHILATE) KaeHOAPHUX IHIB 10 GaxaHol JaTH NPUITMHEHHA Ai1 10TOBOpY.

3.5. AOOHEHT He Ma€ Npaso:

3.5.1: BukopuctoByBaTH MepexeBi imeHTHdikaTopu iHIWMX ocib, QanbcupikyBatH Mepexesi  ineHTHdIKaTOpH,
BUKOPUCTOBYBATH HEiCHYHO41 MepexeBi in1eHTU(iKaToOpH.

3.5.2. 3amMOBJSTH Ta MPONOHYBATH PO3CHJIAHHA CIIaMy, PO3CHIIATH CIIaM, a TAKOXK 311HCHIOBATH 3JI0BMUCHI BHKJIMKH.

3.5.3. BUMHATH Ta CHPHATH BYMHEHHIO Oyab-sIKMX MiM, 110 NepelKkoIKaroTh poGOTi IHIWHX aGOHEHTIB eNeKTPOHHMX
KOMYHiKaliiiHuX nocayr abo HopManeHOMY (yHKLUiOHYBaHHIO o0nanHaHHs OnepaTopa.

3.5.4. bpatu yyacTb y Oydb-IKHX ifiX, 10 MOXKYTb OyTH NMPUYHHOK NPHIUHEHHA Ta/aGo MopyIeHHS (yHKLUIOHYBaHH:
Oynb-AKOro eleMeHTa Mepexi IHTepHeT.

3.5.5. IlopyuryBati npaBuia BAKOPUCTAHH:A, BCTAHOBJIEH] BIACHMKOM OKPEMOTO elleMeHTa IHTepHeT.

3.5.6. AGoHeHT He mae mnpaBa Ha 30inblIeHHA 00CATY MOCTYr Y pasi HasBHOCTI Y HbOro 3ab0OproBaHOCTi Nepen
Onepartopom.

3.6. Croponu 30008’ s3aHi:
3.6.1. He posronouryparu TpeTiit 0co6i kondineHwiiiHy iHbopmaliio, nepesany OIHI€I0 CTOPOHOK iHMIii cTOpoHi[OKkpiM
BUNAIKIB, repenbayeHnX [OrOBOPOM Ta YMHHMM 3akOHOAaBcTBOM VYkpainu. KondizenuiliHowo BBaxaeTys Bes
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iHpopMmaLis, wo ob6ymoBneHa YKIIANCHHAM, BHKOHAHHAM Ta MNPUIMHEHHAM 1ii naHoro aorosopy. He BBakaeThes
PO3rONOWEHHAM KoHpineHwUiHHOT indopmauii HagaHHs cTopoHOK iHpopmaLii mpo 3a6oproBaHicTh iHIOI CTOPOHH, fika
BHHHK/IA 32 MM JIOTOBOPOM, a TAaKOX MPO KOHTAaKTHi [aHi CTOPOHH-GOPikKHMKA, HEoOXimHi arcHTaM, KOHCYJIBTAHTaM,
TNOBIPEHUM, aIBOKAaTaM a0 aaBOKATCHKMM KOMTIAHisM CTOPOHH-KPEAMTOpa Ul CTATHEHHs 3a60proBaHOCTI 3i CTOPOHH-
HopxkHHEKa,

3.7. CropoHu maioTh iHwi mpaBa Ta BUKOHYIOTh iHIIi 000B’sA3kH, NepenfaveHi 3akoHOZABCTBOM Vkpainu i, 30kpema,
HOPMATHBHO- NPaBOBHMH aKTaMH y cepi eNeKTPOHHMX KOMYHiKaLtii.

4. Topsaok po3paxyHkis i nuarexis
4.1. BapTicTe NoCIyr 3a3HaYal0ThCA B 3aMOBJIECHHAX 1A MOCITYTH.
4.2. Cnnara aGOHEHTCHKOT MOMICSYHOT MIaTH 3a HACTYITHHI MicALb 31iHCHIOETBCA A0 30 ykcna MoToYHOro MicAus ma
MiICTaBi PaxyHKY, BUCTABIEHOTO Onepatopom. =0
4.3. HeotpumanHs paxyHky He 3BinbHsAe AGOHeHTa Bij orat nepenbayeHux B JOTOBOPI Ta 3aMOBJICHHAX TaTexis, V
BHNAJKy HEOTPHUMaHHA AGOHeHTOM paxywky 1o 10 (mecsToro) umcna HACTYMHOro MicAus. AGOHeHT 30608’ s3anmii
3BEPHYTHCH 10 OmnepaTopa UIs BCTAHOBJIEHHS HANEKHOT 10 CIUIATH CYMH Ta OMNaTHTH 1i He mi3Hime 20 (xBamusATOro)
YHCJIA HACTYITHOIO MicsLs.
4.4. CkopoyeHHs NepeJtiKy NOC/IyT 3a 3aMOBJIEHHAM 3riHO YMOB JIOTOBOpY He 3BibHsE AGOHEHTa Bix 000B’A3Ky CIUTauye,
WOMICAYHI M1aTexki 32 3aMOBJEHHSAM MPOTATOM BChOTO CTPOKY CKOPOYEHHSA MeEpelliKy MOCHyr, SKIIO iHIIe NMUCEMOBO He
noromkeHo Oneparopom.
4.5. Oneparop Mae MpaBo caMOCTIHHO 3MIHUTH BaPTICTh MOCIYT, Y BUNALKY 3MiHH 3aKOHOIABYMX 260 iHIIHX HOPMAaTHBHO-
NpaBOBMX AKTIB, 3MiHK a0 3anpoBaKeHHS HOBMX LiH a6o TapuQiB, BBEICHH HOBHX IONATKIB, 060B’A3KOBUX 300piB i
TUIATeXKIB, MNEPeriamy WinoBol MOMITHKH Oneparopa, 3MiHH 3aranbHof KOH'IOHKTYPH HAa DHHKY €JIeKTPOHHHX
KOMYHIKaUIHHHX [MOCIY, a Takoxk IpH IHIIMX OGCTaBMHAaX, AKi BIUTMBAIOTH Ha (opmyBaHHA BapTOCTi eneKTPOHHHMX
KOMYHIKalliiHUX nocIIyT,
4.6. Ilpu 3mini Tapudis Onepatop nosizomise AGoHeHTa He nizHiwe, Hix 3a 10 (necaTs) KalleHOapHHX [HIB A0 JaTH
3alpOBAIUKEHHSA HOBHX Tapu(iB IIIAXOM HANpaBieHHs AGOHEHTY MHCBMOBOIO MOBIIOMJICHHS aGo JIUCTA Ha eJIeKTPOHHY
MOLUTY.
4.7. 'Y pasi HeotrpuMaHHs Onepatopom npotsrom 10 (aecsTu) KalleHAapPHUX [HIB 3 1aTH MOBiZOMIeHHS AGOHeHTa abo y
pasi oTpuMaHHs OrepaTopoM MHCBMOBOTO MOBLIOMIIEHHS Bil AGOHEHTa PO HE3rOmy 3 HOBHMH Tapupamu. Oneparop Mae
TpaBo NPUIMHHHTH HAZAHHA TOCIYT, 3 HAlMi3HiWoT i3 AaT: KaTH, Wo BKa3y€eThCA B I10BIAOMIEHHI npo 3MiHy Tapudis abo 3
[aTH OTPHMAHHA MHCbMOBOIO NOBiIOMIIEHHS Bin AGOHEHTa.,
4.8. IlpunuHEeHHA HalaHHS NOCTYrM He 3BinbHSE AGOHeHTa Bin 000B’A3Ky crutatuTi Omneparopy BapToCTi takTHiHO
HazaHuX AGOHEHTY NOCHYr 10 JATH NPHIMHEHHS HALAHHS fIOCIYT, a TakoXK He 3BUIbHAE AGOHeHTa Bin 060B’A3Ky
NOracHTH iHLy 3a6oprosaxicTs 3a ZIOTOBOPOM.
4.9. Tlpunuuenns mii 3aMOBJICHHA/IOTOBOPY ab0 NPHUIHHEHHS/CKOPOYEHHS nepeniky MajaHHs Tociyr 30608’ 13y€
AboHeHTa mosepHyTH Onepatopy oGnagHaHHA B MOpAIKY, BCTAHOBNIEHOMY HOTOBOPOM, Ta He 3BilbHAe AGOHEHTa Bin
noraineH s foro 3aboprosanocti nepen OnepaTopom, Wwo BHHKKIA 1] 4ac CTPOKy Aii 3aMOBIICHHS/ IOTOBODY.
4.10. Yac npoBemeHHs TMIAHOBMX POGIT i CTPOKM yCYHeHHsi HeCnpaBHOCTeH um MEPEPB HE BBAXAIOTBHCHA MPOCTOEM
HallaHHA NOCIYT Ta OMIaYyI0Thes AGOHEHTOM B IOBHOMY 06C3i.
4.11.  CkopoueHHs nepejiky nociyr/npununents OnepatopoM HaoaHHs MOCYr 3 MiACTAB Ta y BUIAKAaX, nepenbadyeHnx
YMOBaMH LBOTO JI0TOBOPY, He 3BiJIbHAE AGOHeHTa Bil 060B’ 3Ky CIIauyBaTH BapTicTh NOCITYT MPOTATOM BChOTO CTpOKY Aif
BiNNOBIAHOrO(HHX) 3aMOBIIEHHA(Hb), @ TaK caMo He 3BilbHAEe AGOHeHTa Bin 000B 13Ky NOracHTH iHIIy 3aboproBaHicTh 3a
NIOTOBOPOM. .
4.12. Bei nnatexi 3a LMM 10roBOpoM 3iHCHIONTECS B HaUIOHA/IbHIM BAMOTI YKpaiHH wisxom nepepaxyBaHHsA KOIITIB Ha
noTouHHii paxyHok Onepatopa.
4.13. 'V Bunagky HeoOXiZHOCTI BMKOHAaHHs OmneparopoM noparkoBux pobit s NOYaTKy HAJAHHA MNOCTYr 3a
3aMOBJICHHAM, CTOPOHH, 10 MOYATKY BUKOHAHHS TAKHX JOJATKOBHMX pobit OnepatopoM, MHCBMOBO Y3romKYIOTh nepenik
BKa3aHWX podiT Ta po3mip BuTpar Onepatopa Ha iX BHUKOHAHHS. V BHUIANKY NOCACHEHHS CTOPOHAMH 3TOOH, BKa3aHi
BUTpaTH cnaqytotees AGonentom Omepatopy mnpotsiroMm 5 (’stu) OaHKiBCBKMX IHIB 3 MOMEHTY HaIpaBJIeHH:
Onepatopom BianosigHoro PaxyHKy. Y BHUNaaKy HeIOCSAIHEHHS CTOPOHAMM 3roaM, nepeamiadyeHi AGOHEHTOM KOWITH 3a
3AMOB/ICHHAM TOBEPTAIOTECA AGOHEHTY B MOBHOMY 0GCs3i Ta Ais BiAMOBIZHOIO 3aMOBJIEHHA TPUITHHSAETBCA 3 MOMEHTY
NoBepHeHHs OnepaTopoM MepeariayeHHX KOLITiB AGOHeHTY. Y BHUNAIKYy BUKOHAHHS Oneparopom nonaTkoBuX po6iT, nara
TIOHATKY MaJaHHA MOCIYT BiACYBAETBCA HA YAC BUKOHAHHS J0JAaTKOBHX po6iT BifmosiaHo.
4.14. Jatoro omnatu AGOHEHTOM BApTOCTI MOCIYT | M0YaTky HAmaHHS TOCITYr 3a [OrOBOPOM Ta 3aMOBJIEHHAM(H)
BBAKAETBCA J1aTa HANXOMKEHHS rPOIIOBUX KOWITIB Bix AGOHEHTa na NOTOYHHUMH paxyHok Oneparopa.
4.15. Onuuuuero BapTicHOro 00IiKy CTOXHTOI MOCITYIM € IPHBHSA. 3a3HaueHuH o6k 3MHCHIOETECS ABTOMATH30BAHOK
CHCTEMOIO po3paxyHKiB Onepatopa. ABTOMaTH30BaHa CHCTeMa po3paxyHkiB Onepatopa € eXMHHM DKepesiom iHpopmanit
npo ofcAr HanaHux AGOHeHTY NOCIyT.
4.16. Onnata HazaHMX NOCTYr 3AIHCHIOETBCH B GesrotiekoBilt dopmi, 3rigHo cT. 49 BiomkeTHOro Konekcy Vkpainn.
Baptictb nocnyru na ogun KalleHIapHuii micaue 600,00 (wicteor rpuBeds 00 koniitok). B Mexax aii nanoro IIOrOBOpY
(12 micsauis) cknagae 7200,00 TPH (cim THesiq aBicTi rpusens 00 KOIIiioK).

5. BianosinanbHicts cropin
5.1. 3a HeBHKOHaHHA abo HeHaseKHe BHKOHaHHA CBOIX 3000B’A3aHb 3a J0roBOpoM CTOPOHH HECyTh BilNOBidaNbHICTB,
nepeabaueHy 3aKoHONaBCTBOM Vkpaitu i HOPMATHBHO-NIPABOBUMH aKTaMH y cepi eleKTPOHHMX KOMyHiKaLii.



5.2. 3a npocTpo4eHH:A OIUIaTH BapTOCTi nmocnyr AGOHeHT cruadye Onepartopy neHro B po3mipi odnikoeoi crasku HBY, wo
NiAna B Mepiofl, 3a AKWH HapaxOBYEThCA TEH:, Bil PO3Mipy IPOCTPOYEHOrO IUIATEKY 33 KOKHUN KajleHJapHMI JeHb
MPOCTPOUEHHSA HEBUKOHAHHSA 3000B° A3aHb.

5.3. CropoHaMH MOTOMKEHO, IO MPH HapaxyBaHHi WITpaHUX CaHKLIM (NeHi) 32 MPOCTPOUEHHS OTUIATH BAPTOCTI MOCIKYT
HE 3aCTOCOBYIOTBCA MOJOKEHHS 4. 6 CT. 232 ['0cnoaapeekoro konekcy YkpaiHu.

54. YV punaaky nopyweHHas 3 BMHHM Onepatopa CTpPOKIiB MpOBENEHHA IUIAHOBMX poOIT Ta CTPOKIB YCYHEHHS
HecrpaBHOCTeii uu nepeps. OnepaTop Hece BiAMOBiAANbHICTh, NepeadadeHy YHHHHM 3aKOHONABCTBOM.

5.5. Onepatop He Hece BiANOBiJANbHICTB 33 AKICTb MOCHYT MPH MOLIKOIKEHHI 00nagHaHHs Ta/abo 3'eqHYBAIBHMX JTiHiM
ADOHeHTa, a TaKOK Yy pa3l BUKpaJeHHA 4M TOLIKOMKCHHA 3MOBMHUCHMKaMH JIHIHMX Ta CTAHUIHHMX CHOpYH, L0
BHKOPHCTOBYIOTECA OrnepaTopoM I HaJlaHHA MOC/IYT 33 IOTOBOPOM.

5.6. Onepatop He Hece BiAMOBiNANLHICTh 3a HeHalaHHA abo HeHale)KHe HAJAHHA MOCIYT 338 YMOBH HACTAHHA OYab-AKHX
o0cTaBuH, AKi BUHUKIIM He 3 BUHKM Oneparopa. e

5.7. 3 ypaxyBaHHAM iHLIMX MOJIOKEHb JoroBOpPY. Onepatop BiANOBIZAae 3a HajleKHEe HAN@HHS MOCIYT 32 3aMOBJIEHHAM 10
TOYKH JeMapKaLii (Touku po3MexyBaHHs BianoigansHocTi Oneparopa Ta ADOHEHTa), BU3HAYEHOI ¥ TAKOMY 3aMOBIIEHHI.
5.8. V¥ pasi Heornat AGOHEHTOM BapTOCTI MOCITYT 32 3aMOBJIEHHAM(H) B YCTAHOBJIEHHH B HOroBopi cTpok. Oneparop Mae
npaso Hazgicnatih AGOHEHTY NMHMCbMOBE MOTEPEIkKEHHA i3 3a3HAUYeHHAM KiHUEBOTO CTPOKY oruiaTd. Akwo nportsrom 10
(DecATH) KaneHJAPHMX [HIB IicA 3a3HAYEHOTO B MONEPEIKEHHI CTPOKY He HANiMLLI0 MiATBEpMKEHHS PO OILIATY,
Onepatop Mae npago CKOPOTHTH ab0 NPHITMHUTH HATAHHA NOCHYT 3a aoroBopoM. Ilicis nogaHHs AGOHEHTOM JOKYMEHTIB,
IO MiATBEPIKYIOTh TOTalleHHs 3aboprosaHocti. Onepatop npoTAroM ABOX Oi6 (KpiM BHXIOHHX Ta CBATKOBHX IHIB)
TNOHOBIIIOE HANAHHA CKOPOYEHHX/NIPUITMHEHUX MOCTyr. [TOHOBIEHHA HAJaHHA MOCTYT MPOBOIMTECA 32 YMOBH OTPHMAHHS
BiJl AGOHEHTA MiATBEPIKEHHA NOTalleHHA 3a00ProBaHOCT] (B TOMY YMCIIi [UIATEXKIB 33 IIepio, MPOTATOM AKOTO MOCITYTH He
Ha[aBaJICh) Ta BHECEHHA IUIATH 3a IOHOBIEHHA HAJAaHHA Mocayr. Y pasi, KOJM MpOTATOM MicAUA MiC/A 3a3Ha4eHOro y
MONEePE/DKEHH] CTPOKY OIUIaTH MIATBEpPUKEHHA MpO TNorauleHHsA 3a00proBaHOCTI Ta BHECEHHs IUIATH 3a MOHOBJIEHHA
HallaHHsl [ocTyr He Haaiitno. OnepaTtop Mae MpaBo B OJHOCTOPOHHBOMY TOPSAKY NMPHIMHUTH Iifo 3aMoBieHHA(HB) abo
Horosopy,

5.9. Y Bunaaky BTpatd Ta/abo yWKoMKeHHs oOnaIHaHHA (MOrO YaCTHHH, KOMIUIEKTYIOUO(), AKILO Take Oy/o nepenaHe
AOOHEHTY, OCTaHHiH NpoTsaroM 5 (n'sTn) GaHKIBCLKMX IHIB 3 MOMEHTY BHCTaBjieHHA OlepaTtopoM paxyHKy AGOHeHTy
Binmkonosye OrnepaTopy BapTicTh BTpadeHoro ta/abo mouikomkeHoro obnagHaHHA (HOro 4acTHHHM, KOMIUIEKTYIOUOI) 3a
OLIHHOIO BapTICTIO, BU3HAYEHOIO B aKTi NpHiiMaHHsA-Tiepenaqi 00naIHaHHA.

5.10.Y pumanky nopyimeHHs AOOHeHTOM opHoro abo KinbkoX CBOIX 3000B’si3aHb 32 UMM IOroBOPOM, AGOHEHT
3000B’A3y€eThCA BimkoxysaTH Oneparopy 3aBiaHi 30MTKH B MOBHOMY 00cs3i.

5.11.Onepatop He Hece BiANOBINANBHICTB 3a 3MicT iH(hOpMaLii, 1o nepenaeTscs AGOHEHTOM uepe3 Mepexy Oneparopa.
5.12.3a yac, NpoTAroM AKOTO NOCIYTM HEe HagaBanucs 3 BUHH AOOHeHTa, woMicsdHi ¢ikcoBaHi miarexi 3a 10OroBopoM Ta
3aMOBJIEHHAMH, CTATYI0TbCA OniepaTopoM 3 AGOHEHTA B [NOBHOMY PO3Mipi.

5.13.Omnnara wrpadHuX CaHKUil He 3BUIbHAE CTOPOHH BiJl BAKOHAHHS 3000B'3aHb 33 I0TOBOPOM Ta 3aMOBJIEHHAMM.

5.14. AGoHeHT 3000B’A3yeThca 3abe3reuyBaTH HalnekHi koHOineHuiiHicTs, 30epiranns iHdopMauii 3 oGMeKeHHM
moctynoM, otpumaHoi AGoHeHToM Bin Omnepatopa, a TAKOK 3aXMCT Takol iHdopmauii Bim TpeTix ocif, 30kpema, Bin
3MI0BMHUCHMKIB, XaKepiB, KOJIHMIUHIX NpauiBHUKIB AGoHeHTa Towo. JIo Takoi iHdopmauii Hamexars, 30kpema, iH(opMaLLis
npo siorin(u), napons(ni) AGonenra, IP-agpecn, DNS-cepsepu TowIoO.

6. ObcraBuHM HenepeGOPHOT CHIIH

6.1. CtoponH 3BUIBHAIOTHCA Bill BiANOBIJATBHOCTI 32 YAaCTKOBE YK [OBHE HEBMKOHAHHS 3000B'93aHb 3a MM JIOTOBOPOM Ta
3aMOBJICHHSM, AKIIO BOHO CTaJl0 HACHIZIKOM OOCTaBHH HenepeOOpHOI CHIIM, TAKMX AK: OrojiolleHa 4d (akTHYHA BiiHa,
rPOMAJISHCLKI 3aBOPYINEHHA, CTHXiHHI JMXa, MOkeka, MoBeHi, crpaiiky, iHWI 0OGCTABUHM, SKIIO BOHH BIUIMHYJIH Ha
BUKOHAHHA CTOPOHaMH LLOrO J0TOBOpY Ta 3amosleHHs. [lin oGcraBuHamu HenepeGopHOi cwiM TpeGa po3yMmiTi
00CTaBMHM, W0 BUHHMKIX TMPOTATOM CTPOKY il 3aMOBJIEHHA 3a UMM JOFOBOPOM, B pe3yNbTaTi HenependayeHdx Ta
HEBiJIBOPOTHHMX CTOPOHAMH Moii. Y LMX BHITALKaX CTPOK BMKOHAHHS CTOPOHAMH 3000B'A3aHb 3a TAKMM 3aMOBJICHHAM Ta
NIOrOBOPOM Bi/ICYBA€TBCA BiAMOBINHO 0 Yacy, MPOTATOM SKOTO AiK0Th Taki 06CTABMHM Ta X HACIIIKH.

6.2. CropoHa, 1ia skol cknanuck $ope-mMaxopHi o6craBunn (06cTaBiHKM HenepeOOpHOI cuiu), 3060B’A3aHa He Mi3HilTe
necATH poOOYHMX AHIB 3 jaTH iX HacTaHHA NMUCbMOBO (LLUIAXOM HAMpaBJIEHHA LIHHOTO JIMCTA 3 ONHMCOM BKJIAjleHHA Ta
TOBIIOMIIEHHAM NP0 Bpy4eHH:A) iHGOPMYBATH iHIIY CTOPOHY MPO HACTAHHA TAKHX OOCTABHH Ta Mpo X Hacliaku. Pazom 3
MACbMOBHM MOBIZOMJICHHAM Taka CTOpoHa 3000B’A3aHa HajJaTM iHWIA CTOPOHI [OKYMeHT, BHIaHWii Toproso-
MPOMHCIIOBOKO MaaTor Ykpaiuu, AKMM 3acBigdeHe HacTaHHsA dopc-MaxopHHX obcraBuH (06cTaBUH HenepeGOPHOT CHITH).
AHENIOriYHI  YMOBHM 3aCTOCOBYIOTBCS CTOPOHOK B pasi mnpunuMHeHHs 1ii  (dopc-MaxopHux obcrasud  (oOcTaBuH
HenepebopHOT cHK) Ta TX HacHiaKiB.

7. Crpok aii Ta NopsiI0K NPHNHHEHHS il 10TOBOPY T4 3aMOBJICHHS
7.1. Jlorosip HaGyBae YMHHOCTI 3 MOMEHTY HOTO MiANHCAHHA YNOBHOBAXEHUMH NpejcTaBHUKaMu o6ox CTopiH Ta i€ 10
31.12.2024 poky, skwo x*oaHa 3i CtopiH 3a M JIoroBopoM He MOBiZOMHTS iHuy CTOpoHy npo Hamip posipatu J{orosip
He MeHIU sK 3a 30 (TPMAUATH) KaJeHIapHUX IHIB IO CIUIMBY #oro iii, a B 4acTHHI po3paxyHKiB — [0 MOBHOTO BHKOHAHHSA
CropoHamu cBOiX 3000B’A3aHL 33 UMM A0roBopoM. CTOPOHH NOMOBWIMCH, WO YMOBH IOTOBOPY 3aCTOCOBYIOTBCA 110
BIAHOCHH Mik CTOpOHamu, AKi BUHHKIH 10 Horo ykianeHHs, a came 3 01.01.2024 poky 3rigHo m. 3 ct. 631 L{usinsHoro
Kogekcy YkpaiHu,.
7.2. 3aMoOBlleHHs Ha TOCAYrM HaOyBa€ UHHHOCTI 3 MOMEHTY MIANMCAHHA Ta CKPIIUICHHA nieyaTKaMy,
YMNOBHOBaXEHMMH NpPEeICTABHHKAMK 000X CTOPIH T4 Mi€ MPOTATOM CTPOKY BKa3aHOMY B HbOMY. Y BHMNAiKy Biic
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ITHCBMOBHX 3afB CTOPIH 3a 30 (TPMALATH) KaJeHIAPHMX IHIB 10 3aKiHYEHHS CTPOKY Iil 3aMOBJNEHHS, i 3AMOBJICHHA
aBTOMAaTHYHO MPOAOBKYETHCA HA TOM CaMUii CTPOK T4 HA THX CAMHX YMOBAX. !
7.3. Jlia mOTOBOPY NPHIHHAETLCA B HACTYNHUX BUIMANKAX:

7.3.1. 3a B3a€MHOIO 3r0/I0K0 CTOPIH, IUIAXOM YK/IaJCHHA CTOPOHAMH BiANOBiAHOT J0AATKOBOIT YrOAX 10 JIOTOBOPY;

7.3.2. y sunajgkax, nepeadayeHux JOTOBOPOM Ta [Ni0YUM 3aKOHOIABCTBOM:

7.3.3. aBTOMATHYHO Y BUNIANIKY NPUITMHEHHA i1 BCIX MiANHCAHHX CTOPOHAMH 3aMOBJICHb.

7.4.  Jlis 3aMOB/IeHHS MPUITHHSAETHCS BHK/IIOYHO Y HACTYNHHX BHIALKAX:

7.4.1. 3a B3a€MHOIO 3rO0K0 CTOPIH WLIAXOM YKJIaleHHs BiIMOBIZHOT A0ONATKOBOL yrood a0 gorosopy abo HOBOro
3aMOBJIEHHS 12 TIOCIYTH, B IKOMY CTOPOHAMH YiTKO NepenbaueHe NpUIMHEHHs [ii TAKOro MoTepeaHbOro 3aMOBIeHHS;
7.4.2. 3a iniuiatuBoo Onepatopa B MOPSAKY, NMepeAGadeHOMY LMM JOTOBOPOM, a6o LUIAXOM HanpaBieHHs AOOHEHTY
BIAINOBIAHOTO MHCBMOBOTO TMOBIIOMJIEHHS He MeTHe, HiK 3a 10 (JecATs) KaJleHIAPHUX [HIB 10 NaTH MpHIHHeHHs ii
3aMOBJICHHS; e

7.4.3. 3a iniuiatuBoto AGOHeHTa, y pasi BiacyTHOCTi y HbOro 3aGoprosaHocti nepes OnepatopoM, IUISXOM HANpaBJIeHHS
Oneparopy BiANOBIZHOrO NUCEMOBOTO TMOBIIOMIEHHS HE MEHIIE Hik 3a 30 (TPMILATE) KaJleHAAPHUX JHIB 10 3arU1aHOBAHOT
JaTH NPUIMHEHHs Oii TAKOTO 3aMOBJIEHHS.

8. IHwi nonoxenus
8.1. YMOBHM 10roBOpY Ta 3aMOBIIEHHA HE MOXYTh OyTH 3MiHEH] B OIHOCTOPOHHBOMY IMOPAJIKY, 32 BUK/IIOUEHHAM BHIAJKIB,
nepenbaueHHX YUHHHM 3aKOHOAABCTBOM Ta JIOTOBOPOM.
8.2. Bci nuTaHus # yMOBH, He BPEery/bOBaHi JaHMM JOrOBOPOM Ta 3aMOBJEHHAMM Ha MOCIYTH, PETYIIOKTECS B MOPSIKY,
BCTAHOBJICHOMY YHHHHM 3aKOHOIABCTBOM YKpaiHH.
8.3. AOOHEHT Ma€ mpaBO BIIMOBIAHO [0 3aKOHOLABCTBA MOJABATH OnepaTopy 3BEPHEHHs (3afBH, cKapra, NpOMO3HLIT)
LIOZIO NAajaHHs Ta OTPHUMAHHA NOCITYT B yCHIA GOpPMI, y TOMY 4HCIIi 3 BHKOPHCTAHHAM TeseoHy, THCHMOBO Ma thipMoBOMYy
OnaHKy, nianucaHi KepiIBHUKOM i 3aBipeHi NMeYaTKOI0, a TAKOK LLTSXOM HAACHIAHHS €JIEKTPOHHOTO MOBiJOMIICHHS. Byb-sKi
CNOpH, WO BHHHKaIOTh Mik Omnepatopom i AGOHEHTOM MiJ Yac BMKOHAHHA norosopy abo y 3B’A3Ky 3 HHMM, Yy pasi
HEMOXIIHBOCTI iX BUPILUEHHS LUIAXOM MEPEroBOpiB, BUPILIYIOThCH B CYIOBOMY TOPAAKY 3TiZIHO YHHHOTO 3aKOHOJAaBCTBA
VkpaiHu.
8.4. Lleit noroip siBnse coGOKO Yromy Mi’k CTOPOHAMH [IOI0 TIpeIMETy I0T0BOPY i 3aMiHse Gyab-AKi MONEpPeaHi 10rOBOPH,
MMCBMOBI # yCHI IOMOBIEHOCTI, O BITHOCATBCA 110 MPEMETA 10TOBOPY.
8.5. Vci nokymeHTH, Ha migcTaBi AKUX BHKOHY€TbCS JIOTOBIp (YTOIH/N0NATKH, JOIATKOBI YIOAH, 3aMOBJIEHHS MOCJIYT, aKTH,
JIUCTI, TOWO), € HOro HEBil eMHUMHM YaCTHHAMH.
8.6. XonHa cTopoHa He Mae npaBa repeaasaTH cBOT nMpapa Ta/a6o 0GOB'A3KM 3a UM IOroBopoM Ta/abo 3aMOBIeHHAM(H)
TpeTiM ocobam Ge3 nomepeHboi MUCBMOBOT 3r0M iHIIOT CTOPOHH.
8.7. JlucrypaHHs, noB'A3aHe 3 BUKOHAHHAM, 3MiHOIO ab0 MPHITHHEHHAM 10T0BOPY/3aMOBJIEHHS T1a MOCITYTH, 31ilCHIOETBCA
JHCTaMH (B TOMY YHCITi CKaH-KOMisSMH OPHriHANiB uCTiB Ha e-mail: office@satel.nct.ua).
8.8. AGoHeHT nanae 3romy Ha Te, wo OnepaTtop Mae rpaso PO3MilllyBAaTH TOPrOBi MapKW/IOroTHIH AGOHEHTA Ha CBOEMY
caiTi.
8.9. AGOHEHT MOTOWKYEThCA, IO HANAHMI HMM TIpH YKJIajaHHi norosopy e-mail, € iforo imeHtudikatopom Ta Bce
JIHCTYBAHHS, AKe MOXeE 3MiiCHIOBATHCA BINNOBIIHO 1O YMOB J0TOBOpPY Ta BHMOI 3aKOHOAABCTBA, 3/Ha e-mail AbBoHeHTa,
BBRXKAEThCA OQIiLliiIHHUM JTHCTYBAHHAM.
8.10. Lleit norosip ykaaneHn# ykpaiHChbKOI MOBOK y 1BOX NPUMIPHHUKAX, IO MAKOTh PIBHY IOPHIHYHY CHITY, 10 OJHOMY
IPUMIPHHKY JUIS KOXKHOT CTOPOHH.
8.11. ABoHeHT MiATBEpIKYE, WO HA MOMEHT IMTANHCAHHA LIbOTO JIOrOBOPY BiH O3HaHOMJIEHHH 3 YMOBaMM J0TOBOpY Ta
MOIOKEHHAMH 1iI040r0 3aKOHOAABCTBA B Cdepi e/IeKTPOHHIX KOMY HiKalLii.
8.12. T'apanroBana MiHiManbHa MBHIKICTH NepeNaBaHHA Ta NPUAMAHHA IAHHX KaHaJly HEKOMYTOBAaHOTO AOCTYIY IO
Mepeki [HTepHeT, mo 3HAXOAMTLCS B 30HI BiAMOBiZaIbHOCT Onepartopa, cranoBuTh He MeHiue Hix 1 M6iT/cek., Ko
iHlle He nepenbayeHo OKPeMUMH JoAaTKaMH abo po3diiamMu 1o AoroBopy. MakcuManbHy IIBHIAKICTh MepelaBaHHA Ta
NPHIAMAHHA JaHHX KaHAlly HEKOMYTOBAHOTO IOCTYITY 10 Mepexi IHTepHeT, L0 3HAXOIMTHCA B 30Hi BIANOBLIATBHOCTI
Oneparopa, BM3HAauYeHO YMOBAMH 3aMOBIEHOTO AGOHEHTOM Tapudy. Onepatop Mae iHWI npasa, nepenbadeni
3aKOHOaBYMMH aKTaMH Ta HOPMAaTHBHUMH JIOKYMEHTaMH y cepi eNeKTPOHHMX KOMYHiKaLliH.
8.13. AGoHeHT Hanae 3rony Onepatopy Ha 06po6Ky Ta BHKOPHCTaHHA Oylb-AKHX CBOIX NePCOHATLHHX JAHUX BiIMOBiLHO
210 3akoHy Yikpaiuu "IIpo 3aXucT NepcoHanbHuX gaHux".

9. AHTHKOpPYNUIiiHi 3acTepeKeHHs

9.1. Ilpu BHKOHaHHI cBOTX 30608’ s3aHb 3a Horosopom, Ctoponn, ix adiniitoBani oco6u, npauisxuku ado MOCEpPEeHHKH He
BHILIaYyIOTb, HE PONOHYIOTh BUIUIATHTH | HE A03BOJIAIOTh BUILIATY OyIb-AKHX IPOLIOBHX KOLWITIB 60 nepenauy HiHHoOCTEH
Ta Gyab-K0r0 MaiiHa, IpsMo a6o onocepenKkoBaHo Oyab-sIkuM 0co0aM 3a BYNHEHHS UM He BYHHEHHS TaKOK 0C06O0K0 Oyne-
AKMX Oift 3 METOI OTpUMaHHA OGiLSHKH HETPaBOMIPHOT BHHAropoau ab0 OTPHMAHHA HEMpaBOMIPHOT BHIOLM Bil TAKHX
oci6.

9.2. Ilpu BUKOHaHHI CBOIX 30608’ 13aHb 3a JlOroBOpoM, Croponu, ix adinifiosani oco6u, npauisHuky a6o NOCEpeIHHKH He
3MIHCHIONTS if, IO KBANihiKyIOThCS 33CTOCOBHMM 15 el JOTOBOPY 3aKOHOJIABCTBOM, AK JaBaHHA/ONEpPkKaHHsA Xabapa,
KOMEPUIAHHH MKy, 8 TAKOXK il 1O NOPYLIYHTH BAMOTH YMHHOTO 3aKOHOIABCTEA Ta MDKHaPOIHUX aKTiB PO MPOTHAIIIO
Jeraiizauii (BiIMHBaHHIO) 10XOAIB, OTPHMAHUX 30YHHHUM LLIAXOM Ta 3aKOHOABCTBA PO 60poThOY 3 KOpyMIiEko.

9.3. 'V pasi BunuKkHeHHs y CTOPOHM MiT03pPH TPo Te, w0 BiAGy/10¢A YH MO¥e BiaGyTHCS MOPYLIEHHS YMOB LbOTO po3airy,
Bianosinsa CTOpOHa NMOBMHHA MOBINOMHTH iHwy CTopoHy B mHCBMOBIii dopmi. VY NIHCBMOBOMY MoBiJoMNneHHI CTopoHa
3000B’A3aHa mocmates Ha (akTd abo momaTH MaTepialii, U0 OCTOBIPHO MiATBEPIKYIOTh ab0 NAKOTh MiACTABH



NPUITYCKATH, WO BiAOYNOCA Yi MOXKe BiAGyTHCS NOPYWeHHs GyIb-AKHX MMON0KEHD BKA3AHOTO BHILE IyHKTY 1boro Po3mimy
iHwow CropoHoto, ii aginifiopanumu ocobamu, MpauiBHUKaMU Y4 nocepesHnkamu. Tlicnd HaACHIAHHA MUCBMOBOTO
MOBifOMJIEHHs, BianosigHa CTOPOHAa Ma€ NpPaBO 3YNMHUTH BHKOHAHHS 3060B’Si3aHb 3a Horosopom 10 OTpUMaHHs
MATBEPHKEHHSA, 1O NOPYIUEHHS He BiaGynocs um He BiAOyNeTbCA, AKe HANAETHCA He MisHimwe 14 KaJIEHJapHUX [HIB 3
MOMEHTY OTPMMAaHHSA TOBiIOMJIEHHS.

9.4. V pasi BuuHeHHs onHiewo i3 CropiH aifi, 3a60poHeHNX y ULOMY pO31iNi, Ta/ab0 HeoTpuMaHHs iHIOW CTOPOHOIO y
BCTaHOB/IEHMH [loroBOPOM TepMiH MiATBEPIKEHHS, WO MOPYIIEHHA He BinGynocs abo He BinOynerses, inma CTopoHa mae
TpaBo 3yMMHUTH BUKOHaHHA JloroBopy Ha Gyab-sikuii CTPOK, MUCLMOBO MOBIIOMMBIIN npo ue iHwy CropoHy.

10. PexBi3nTn Ta nianucu ctopiun

«Onepatop»

TOBAPUCTBO 3 OEMEXEHOK)
BIANMOBIJAJBHICTIO «CETIJIAMT
IOpunuuHa anpeca:

39600, IMonraBceka 001., M. Kpemenuyk, Byn. Jlenina,
Oyn.8/18

DakTH4Ha ajpeca:

39600, TTonrascbka 061, M. KpemeHuyk, By CobopHa,
Oyn.8/18

PospaxyHKkoBHi paxyHOK:

IBAN Ne UA853052990000026002041202266

B AT Kb «ITpusarbank»

€JIPIIOY 30613748
Caimourso Ne 100302013
ITTH 306137416359

Ten. +380675070706, +380 536 758383
E-mail: office@satel.net.ua

Caitt komnasii: http://www.satel.net.ua/
OcobucTuii kadiHem R

ESngRy . satel.net.ua/
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- «AGoHeHT»

XAPKIBChKUIT HAIIIOHAJIbHUIA
YHIBEPCUTET BHYTPIIIHIX CITPAB
IOpunuiHa agpeca

61080, npocn. JIssa Jlannay, Gyn. 27

E€JIPITOY 08571096
Daxruuna agpeca KJIK XHYBC:
39605, M. Kpemenuyk, Byi. [epemoru, 6. 17/6

Po3paxyHKOBHii paxyHok:

UA 538201720343160003000139636 (3aransumii hponx)
UA 698201720343151003200139636 (cnieuiansHuii
$onn) B JIKCY (muiarui nocmyru)

bark [lepxaBHa kasHadelicbka cmyx6a Yipainu

ITTH 085710920328

Haspa nianpuemcTsa y nosaTkoBUX HaK/TamHMUX:
XapKiBCbKU# HALIOHANBHUI YHIBEPCHTET BHYTPIIIHIX
cripas KpemeHuyubkuii 1b0THUIA konemk XHYBC
€JIPTIOV: 43041752

Koz ¢inii: 01 (1 MonaTKOBMX HaKIAAHMX)
ITTH 085710920328

Ten. (05366) 31030, 31028, 36016, dake (0536) 740911
E-mail: vitaliyklk@gmail.com
Caiit komnanii: http:

7 »
M.




HomaTox Ne 1
3amonnenns na Ilocayrn
Jlo JloroBopy Ha HAJIAHHA eIEKTPOHHKX KoMyHiKaniinux nocayr Ne 3495 Bin O,ﬁ 03 204_11 poky mizk TOBAPUCTBO 3
OBMEJXEHOIO BIANOBLIAJBHICTIO «CETLIAMT» («Oneparop») ta XAPKIBCHKHH HAIIOHAJILHHIA
YHIBEPCUTET BHYTPILUIHIX CIIPAB («AGonent»)
IIpeacrapunku OnepaTopa

texn.: + 380 536 758383, 0675070706
e-mail: support@satel.net.ua
Curyx6a Texnignol nigTpumkm, ten.: + 380675070706

Lentp Ynpasainan Mepexero e-mail: noc@satel.net.ua

ren.: + 380 536 758383

e-mail: office@satel.net.ua

Cuayx6a mATPUMKH KOPHCTYBaviB

Oprauizauiitni nuranns

IpeacraBunkn AbonenTta

IIpeacraBHUK 3 ren.: + 380 5366 31030
agMiHICTPATHBHHX NHTAHD e-mail: vitaliyklk@gmail com
IMpeacTaBHMK 3 TEXHIYHHX iten.: + 380 5366 31030
NMHTaHb e-mail: vitaliyklk@gmail.com

g Micto: KpemeHuyk
ARPACE JAR ROCTESEN PRXYHEIR Anpeca: Byi. [lepemors, 6. 17/6

Iianosana aara no4arxky naganus [Mociayru: 3 01 ciuns 2024 poky
Tepmin aii 3amoBaenns: 10 31 rpyaus 2024 poky

IIBuaxicrs goeTyny ao mepexi Inrepuer: 1o 100M6it/c

JlonaTkoBo: 6e3 ypaxysaHHs o6csAry NpHitHATOI Ta nepenanoi ingopmaii

AJtpeca, noBepx, KivHata M. Kpemenuayx, Byin. [lepemorn, 6yn. 17/6

Tun migkiaoyenns OnroBonokonHui, 6e3aporosmit Wi-Fi (IEEE 802.11)

Tun kanainy U poBuit

Hapilinicrs Kanaxy He nuxue 99,5%

Tun intepdeiicy/po3’emy 10/100 BASE-TX

Pexum poGoTu uinoxoboso

Axayur letniy

IMapoan nocrymy vitaliyklk@gmail.com

E-mail (1ocTaBku paxyHkiB) orneparopa

Kauan pocrymy M. Kpemenuyk, Byn. CoGopna, 6yn. 8/18

Byson mepexi Oneparopa undposui

EjeKkTpoHHAa KOMYyHiKaniina mociryra Bapricrs Ilocayr, rpu.
BapricTs focTyIy 70 Mepexki IHTepHeT (MoMicSIHO) 500,00

Jlocrym jio mepexi InTepaer 1B 100,00

Beboro = _ 600,00

TOBAPHCTBO 3 OBMEXKEHOIO XAPKIBCHKHI HAIIOHABHIN YHIBEPCHTET

) «CETLIAMT» BHYTPIIIHIX CIIPAB

B.J. Onemenxo  Jupexrtop KJIK XH}fBC a g Ly P.IL. SIxoBJieB
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