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®OIl Mopos €pren OyiekcanapoBu B ocobi Mopo3za €prena OsiekcanpoBuua, WO Ai€ Ha MiACTaBi cBigouTBA

(wagani - Bukomaseub) 3 OAHIEI CTOPOHH, i 3AINOPI3bKA PAMOHHA )%EP‘}KABHA JIIWHH
BETEPHHAPHO! MEJIMUMHH B ocobi v/ vl , WO Aie Ha
niacrasi ;Q &&ﬂi’é’jﬁ (nanani — 3aMOBHHK) 3 ApYroi CTOPOHH, B MOAANBIIOMY Pa3OM IMEHYIOThCA CropoHu,
yxnanu uei Jloroip npo HacTymnHe:

1. MPEJAMET AOI'OBOPY

1.1. B nopszaky Ta Ha ymosax uporo Jlorosopy BrkoHaselb Hafae 3aMOBHHKY:

1.1.1. npaBo Ha BHKOPHCTAHHA KOMN'IOTEPHOI NporpamH «I\/I.E.DOC:;:»3 (Ha,uanig— Iporpama);

1.1.2. nocnyru 3 cucremuoro cynposoay Iporpamu BianoBiAHQ 10 00paHOro 3aMOBHUKOM IMAKETY.
At 0,,(2‘»}0?; CALLOOOD F RopL el ngg}%/ax%«' ﬁ%fd&a&o’/ﬂ ézzgmxﬂﬂﬂ

3. HIHA 107 OBOPY TA MOPAAOK PO3PAXYHKIB

2.1. Llina Jlorosopy 3a nocnyru y cdepi indopmarnsauii: IHpopmauifiHO-KOHCYIETATHBHI NOCAYrH 3 CYNPOBOKEHHS
«M.E.Doc-O6nix [JB» cranosuts 1550,00 rpu. (Onua tvcsiya n'atcot n'staecar rpuses 00 koniiok) §e3 ﬂ):I[B.

2.2 Onnata NpOBOAMTBCA 3 MiCAUs 3aKiHueHHs nornepeaHboi AileHsii BiANOBIAHO A0 1. 2.1.Ha migcTaBi  aKkTy
BHKOHaHUX poGit Ne 3IIM 1230 sin « 2/ »xsitns 2023 poxy

2.3.Ctpox onnati: npotaroM 7 6ankiscbKuX AHIB 3 MOMEHTY MiANHCAHHA AKTY BUKOHAHHX POOIT.

2.4.Bci po3paxyHki 3a M JoroBopom 31iHCHIOIOTECA B HALIOHA/BHIH BaOTI Y KpaiHH.

3. [IPABO HA BUKOPHUCTAHHSI MPOI'PAMH

3.1. lMNepenaua 3aMoBHUKY NpaBa Ha BUKOpHUCTaHHs [Iporpamu nepeabauae OTpUMaHHA HUM AOCTYNY AO NPOrpaMHOro
komnekcy. [TIpaso Ha BukopHcTaHHa [IporpamMu (HEBHKIIOYHA JiLEH3iA) Ai€ NPOTAroM CTpoKy Ail usoro Jlorosopy 3a
YMOBH Onnati 3aMOBHHKOM MOCAYT 3 CHCTEMHOrO CYNpOBOAY.
3.2. llpaso 3amMoBHHKA Ha BHKOpHCTaHHA [Tporpamu (HeBUKIIIOYHA NiLeH3is) nepeabayae MONKIHBICTE BUKOPHCTAHHS
[Iporpami NMpOTATOM CTPOKY AiT 1poro JloroBopy HacTyNHHM COCOOOM:
- BUKOPHCTaHHA QYHKIIOHANBHUX MOXIHBOCTeH TIporpamu s GopmyBaHHs 3BITHOCTI 3aMOBHHKA B €/IEKTPOHHOMY
BUTIISZI Ta BiANpasneHHs cHOpMOBaHOT 3BITHOCTI A0 BiAMOBIAHMX iHCTaHLIM, MIANHCAHHA ENEKTPOHHOrO AOKYMEHTY
ELIL
3.3. loxymeHToM, SKuH niaTBepkKye (akT HagawHs BukoHaBueM 3aMOBHMKY MOCHYr BiANOBIAHO A0 YMOB LBOrO
Horosopy, € HanNeXHUM YHHOM OopmaeHHH AKT HAgaAHNX MOCIYT.

4. IOPSIIOK HAJIAHHSI TA TIPUHOMY-IIEPEJAAYI [IOCJYT
4.1. Jina inentudikauii 3aMOBHHKa B AKOCTi NMpaBOMIpPHOTO KOpucTyBada [IporpamMor0 Ta HaNekHOro 3AMiHCHEHHS
CHCTEMHOrO CynpoBoAy 3aMOBHMKY Hala€ThCsi KOJA AOCTYNMYy Y CTPOK A0 5 (m’sTH) KaneHAapHMX AHIB micns
3apaxyBaHHA Ha NOTOYHHI paxyHOk BHKOHaBUsA CyMH, Bka3aHoi B 1. 2.1 usoro Jlorosopy.
4.1.1. TepMiHOM «KOZ AOCTYMY» MO3HAYAETBCA KO/ MPOrPaMH, LU0 HAAAE MOXKIHBICTE CAMOCTIHHO OTPHMYBATH NAaKeTH
OHOBJNIEHHA nporpamy B ofici BukonaBLs Ha Hocili 3amoBHKKa abo Ha caiiti Bukonasua.
4.1.2. Kon noctyny nie npotsirom I poky.
4.2. 3aMOBHHK TIiAMMCYE Ta CKPIIUIIOE MeYaTKOI AKT HalaHWX nocayr npotsrom S5 (m’stu) AHiB 3 Aua iioro
OTpHMaHHA Ta NOBEpPTae OAMH NPUMipHHK BHKOHaBLIO.

5. 30BOB’SI3AHHSI CTOPIH
5.1. BuxoHnasewb 30608’ A3yeThes: 1
5.1.1. 3aGe3neyuTn AKicHe Ta CBOEYAcCHe HalAHHA MOCYT BiANOBIAHO A0 YMOB Uboro Jlorosopy; ;
5.1.2. Hanatv kon aoctyny zo ITporpamu Bianosigno o n. 4.1 usoro [orosopy;
5._ 1.3. Hanasati nocayru 3a uum Jlorosopom 3a Jonomoroio keanidikopanux Qaxisuis, aki npoiwnu BiAnosiauy
NiAroTOBKY; ods b
5.1.4. nigrpumysaru Ilporpamy akTyanbHOIO YHHHOMY 3aKOHOAABCTBY YKpalHu; B
5.1.5. HanaBaTH MOX/IMBICTS 3aMOBHMKY 3aBaHTAXKHTH OHOBNeHHs A0 [porpamu 3 cality Bukonasus a6o oTpumaty B
oodici BukoHasus Ha Hocil 3aMoBHUKa; e ol
5.1.6. HanasatH 3amoBHUKY KOHCY/IbTAUIT 3a TenedoHomM «rapauol ninii» Bukonasus y poGoui aui 3 09:00 o 18:00 3
NOHEeAINKa No N’ATHHLIO; ‘ 57
5.2. 3aMOBHHK 30608’ A3yeTHCH: ¢
5.2.1. He nepewIKOKATH BHKOHAHHIO 30608’ A3aHb, B3ATHX Ha cebe BHkoHasuewm; g
5.2.2, onnayyeati HajaHi BukoHasLeM nocayr y po3Mipi, B nopaaky Ta B CTPOKH, BU3HaueHi uum JloroBopom;
5.2.3. nputimaty Big BukoHaBus HazaHi MOCAYrH WAAXOM MiANMCAHHA AKTy Hajiauux mociayr Bianosiauo Ao n. 4.2
uesoro Jlorosopy; :

5:24. moBinoMAATH BHKOHaBUA MPO 3Mity PEKBI3HTIB, (AKTHUHOrO MiCUE3HAXOMKEHHA WOMHO Taki IMiHH
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6']'. Leit Jorosip BBaxcaeTscs YKNajneHum i wabupac wuHHOCTi 3 MOMEHTY HOro nianucamHs Cropo .
CKpinienns nevatkamu Ctopin Ta ie o 374 /72, " Ry $f
6.2. OnHOCTOPOHHS BigMOBa Bill BHKOHAHHA Croponamu cBoix 30608’s13aHb, AKi nepepbaueHi wum Horosopom; c;}"
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nepenbaueHux YuHHUM 3aKoHonaBcTBOM YKpait.
7. BLAIIOBIIAJIBHICTS CTOPIH

BHKOHaHHA cpoiX 30608’s13aHb 33 UuM Horosopom Croponu HECYThL

asctea Ykpaluu,

i nepen 3amMoBHMKOM 34 3aTphmMKH Ta nepeboi B po6ori,

OHTpOJIO 3 Goky Bukonapus, Y TOMY 4YHCni: TexHiyHui crau nporpam1o-

3B'AIKY, SAKHUMM BiM KOPHCTYETLCS, iHWi wemonikM, nos'ssani 3

AONyCKAETLCA, KPiM BHNAnKiB,

7.1. 3a HeBMKOHaHHa a6o HEHanexHe
BIANOBIAANBHICTH 3rinHO YHHHOIO 3aKOHOA
7.2. BUKOHaBeup He Hece BiANOBinanbHoOCT
NpHYHH, AKI 3HAXOAATLCS No3a chepoio k
anapatHux 3aco0iB 3amoBHMKa, a6o kanaiin

FOCNoAapChKOIO NiANbHICTIO 3aMOBHIKA.

7.3. Yci cynepeuku, pos6ixnocti a6o npetensii, Wo MoxyTs BHHHKHYTH 32 uum [lorosopom a6o nos’ssani 3 HHM,

BHDIWYIOTECS WIIAXOM neperosopis Mix Croponamu. B pasi wexocsruen s 3MOAK 34 peysbTaramMu neperosopis, cnip

fépenaersca CTopoRamu Ha posrnan BiANoOBiAHOrO rocnoAapcLKOro Cyay 3riio 3 Yummum 3aKOHOLABCTBOM YkpaiHH.
8. BAXUCT IAHUX

HTHek B lonaTky 1 a0 yboro Aorosopy.,

8.1 3 ymoBamu 3axucTy 1anux Moxere O3Haiom
9. IHIUI YMOBH

9.1. 3amMoBHHK Mae cTartyc
9.2. Bukonaseus mae CTaTyC NJIATHHKA EAHHOTO MOAATKY TPEeThol rpymny.

9.3. IMocayry 3 cucremHoro cynposoxny Iporpamu, wo HagaoTees 3a uUM
nocayr y cepi inpopmatuzauii ta e

HoroBopowm, 3a cBoim 3micTom Hanexats 10

9.4 Y Bunanxax, ue nepenbavyeHux JaHum Horosopom, C POHH KE€PYIOTbCSA YHHHHUM 3aKOHO/IABCTBOM Ykpainu.
9.5. Ilicna niamucanns panoro Horosopy yci nonepepni TIEPETrOBOPH, THCTYBAHHA, MONEPeAH] Yroan Ta NPOTOKO.TH
TpO HaMipH 3 MHTaHb, IO CTOCYIOTECA NAHOrO Horosopy, Brpayaiors IOPUIIUYHY CHILY.

TArHE 3a Codol0 HepilicHicTh Jlorosopy B ninomy.

9.7. Jlorosip cxnageHo Y ABOX aBTEHTHYHHX NPHMIPHHKAaX, L0 MaioTh OAHAKOBY IOPHAHYHY CHIY, MO OBHOMY

NPUMIPHHKY J1A KOKHOT 3 CropiH.

9.8. YV mexax npas, nosHoBaxkeHs Ta 30008'A3aHb, HagaHUX UMM JloroBopoM Ta YHHHHM 3aKOHORABCTEOM Ykpaiuu,
CTOpOHH MO3KyTh Hanasatu ogHa Apyriii indopmauito y surasai daiinis, 6a3 nannx, ApykoBaHHX Gopm, abo iHwix
HOCITB  1LOAO ynpaBAiHChkuxX Ta FOCNoAapcLkHX NMpoueciB 3aMoBHUKa Ha mpeameT ix aBTOMATH3alWii 44 BHPILLCHHS
1pOBIEMHHX MHTaHB.

.9. 3aMoBHHK Haae BukoHasiyio NpaBo  3/1i/iCHIOBATH BHKOHHAHHS CBOIX 30608’ 13aHb B pamkax usoro Jlorosopy 3
HKOPHCTAHHAM HACTYNHUX THUMIB BIAAANEHHOrO MiAK/IOYEHHS: MpoTokoAy BiAaneHoro poGodoro cromy (Remote
esktop Protocol); BiptyansHoi npueathoi wmepexi (Virtual Private Network); nporpamMHe 3abesneueHus
leamViewer»; nporpamue 3abe3nevyen s «Ammyy Admin»; nporpamue 3a6esnevenns «Supremo»; nporpamue
6e3neyenns «AnyDesk».

9. MICUE3HAXO/UKEHHS TA BAHKIBCBKI PEKBI3UTH CTOPIH
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«Knienr» o3nauac rpyna Knienris, sxuii € croponoio OcHosHoro aorosopy.
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«/lani wiicHTa» O3Hauae nasi, ski: Knient abo ocoba, ska ie Bin Horo imeHi, Hanac Buxouasuesi, aGo goasonie
BHKOHABILO A0CTYN Y 38's3ky 3 JoroBopom; aGo BrkoHaBeus CTBOPIOE MiA 4ac HalaHHs IMocayr.

«Cy6'eKT nanux» 03HAYAE IOPHAHYHY OCODY, AKY MOXHA inenTHdiKyBaTH MPAMO 4H ONOCEPEAXOBANO 32 TAKHMHU
inenTudikaTopamu sk HalimenyBanHs, kop EJIPIIOY, micuesHaxomkenus. Disnuny ocoby-nianpHeMus, fKYy
ineHTHdikoBano abo MoXkHa iAEHTHIKYBATH NPAMO 260 OnocepeAKOBAHO, 30KpeMa, 33 TaKHMM iaeHTHDIKaTOpaMH,
sk iM'a, inenTudixauifinuii HoMep, AaHi NPO MiCLUE3HAXOKEHHS, oHnal-inentHdikatop abo 3a oanum abo Kinbkoma
daxropamu, ski € BH3HAYAILHUMH 1A i piznuHOi, NCHXONOriYHOI, FEHETHUHOT, MEHTANbHOL, EKOHOMIYHON,
KynbTypHOI a0 couianbHol 1AEHTHYHOCTI.

«/Iani» o3nayaloTs Oy Ab-AKy indopmauiio crocosHo CyG'ekTa AaHHX.

«OBpobasTHy (a TaKOK «O6po6ka» O3HAuac 3AIACHEHHA onepauii a6o cykynHocTi onepauiil i3 AaHuMH i3
BHKOPHCTAHHAM ABTOMATH3OBAHMX sacoBis a6o Ge3 HUX, HANpUKNAA, OPraHilauis, 36epirants, o3HaHOMACHHS,

BUKOPHMCTaHHSA, YNOPAAKYBAHHA.

«TTocy iy 03HA4AI0Th NOCAYrH, axi MaioTh 6yTH Hanani 3a OCHOBHIM AOTOBOPOM.

«BuionaBelby 03HA4AE CTOPOHY Jlorosopy, fAika He € unexHom I'pynu KnienTa,
3AXUCT JAHUX

1.1. Npu3naieHus. Bukonaseus nosusen o6pobasati aani Kniewta Tinskn: ana Hananua [locnyr B pamkax
OCHOBHOTO JIOTOBOPY; Y THX BUNAAKaXx, KO Ue HeoBXiAHO ANs HaaaHHA [Tocayr; y BIANOBIAHOCTI 3 OOTPYHTOBAHHMHU
Ta AOKYMEHTAIBHO MiATBEPKEHHMH incTpykuiamu Knienta uac gia uacy; 1@ y BIANOBIAHOCTI 3 yCiMa 3aKOHAMH
YKkpaiiH Npo 3aXHCT AaHHX. BukoHaBells NoBHHeH 3a6eaneunTh, wob Gyab-aka disuuna ocoba, aka aie nia foro
KepiBHMLTBOM Ta Ma€ 0CTyMN A0 AAHHX Knienra, Gyna nop'asasa AoroipHumMu 000B'a3kaMH, IO HAAAIOTH 3aXHCT NO
pigHowenHio Ao nanux Knienta, eKBiBAJICHTHHMIT TOMY, WO BCTAHOBNEHHH Y LLOMY AOroBOPi MPO 3aXHCT AAHNX.

1.2. Mepenaua aaunx. Bukonaseus He MOXe ONpallbOBYBaTH naki Kienta JOTH, 10KH BiH HE: OTPHMAB NONEPEAHIO
nucbMoBy 3roay Kuienra Ta nucbMOBO NOrOAHB i3 Knienrom.

1.3. Tosepuenns aannux Knienra. Tlpotarom 14 ZHiB nicns 3akinueins TepMiny Ail (a60 npunuueHHs) OCHOBHOTO




,I[omsopy, Bukonaseus

foBHHEH (33 BuGopom Knienra) aunuwitu abo nosepuytn Knienty yci aani, sxi NepeGysal
Y HOro posnopsanxexnyi.

1.4. Nonomora y Bunaaxy Ioaii Gesnexu. Buxkonaseus nosinen cnpuath Kuieuty y pasi Hactauus 6y nb-skoro
MOPYLIEHHA 3aXHCTy RaHKX Ta Gyap-akol nino3pn abo norposu nopyiueHHs 3AXHCTY AaHHX ("f’.}“"a OKPEMO — Tlopjs
Gesmexu») wnsxom: nosifomnenus Knienra NpoTaroM 24 rofuH npo oTpHMaH Hﬂ‘IHd)O[JMaU“ HIORE noun_ Geaneiy;
Hananua Knieuty yciei meobxinnof incpopmanii ta aokymenrauii, ska Homy Bisoma, AKOIO BIH BONOAIE Ta sky
KOHTpoMoe crocosHo Iloail Gesnexir; Ta ciin-poGitnuursa 3 Kuienrom Ta 3ailicHents kpokis, SKHX KmieHt MO¥Ke

BHMAraTi AN CIPHAHHA PO3CRiAYBAHHIO, NOM'AKILIEN IO Ta Jixsinauii Hacaiakis MMoaii Gesnexu.

1.5. Beanexa. Buxonaseus He Hece pianosinanbHocT 3a 3anposapkeHi TexHiuni abo opranizauiiini saxonn, Knienra
BiZ BHNaaKoBoro a6o MPOTHNPABHOIO 3HULEHHA, NOWIKOMKEHHS, BTPATH, 3MiHH, HECAHKIIOHOBAHOrO po:m.pu-rr.a abo
A0CTyny. BukoHaseus nosiineH 3a6e3neuntn, wob Gyab-ska ocoba, ynosHoBaKeHa onpaubosysati Aadi Knieura,
6yna nor'szana AoroBipHHMH 3060B'S3aHHAMH woao koHpiaeHuifiHocTi,

1.6. Ieii aorosip yxnanenuit ua crpok aii OcHoBHoro forosopy. Llei Horosip cknagenu#t npu nosHomy PO3yMiHHi

Croponamu 1i YMOB Ta TepMiHonorii YKPAiHCBKOI0 MOBOK) Y JBOX ABTEHTHYHHUX NpUMIPHHKAX - 1O OOHOMY Ans
KOxHOT i3 CropiHn. ;2

1.7. 3minan no usoro Jorosopy MOXYT

b GyTH BHECEHI 3a B3aEMHOIO 3rof0I0 Cropin, uo odopmaseTses noaatkosowo
yroxnoio ao usoro Jlorosopy.

1.8. Kaienr sacsiguye Ta ApaHTyIo, mo mae Bei HeoOXinmi mpasoBi mimcTaBH s nepefaui Bukonasuwo, 3a
OcHOBEEM AOrOBOPOM, HEOOXIAHHUX MaHMX. :

MICHE3HAXO/)KEHHS TA PEKBI3UTH CTOPIH:

Bukonagens: 3aMOBHHK:
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