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KWIBCTAP
Jorosip npo HajaHHs TeleKoMYHIKauiianx nocayr Ne 75000535263

m. Kuis 70 ciuna 2024 p,

IlpuBarse akuionepre ToBapucTso «KuiBcrapy (Hanam — «Onepatopy), BijL iMEHI AKOro Jue daxiBeup 3 MATPHMKH
kopnopatusroro Oisaecy I'YCEB Biramit ®exoposny, Ha miactasi Josiperocri Ne82-2023 six 15.03.2023, 3 opmiei
CTOPOHH, Ta YIIpaBniHHS TPAHCIIOPTY Ta 38 43Ky XMETLHHIBLKOI MICBKOI paji, (Haxam — « AGOHCH), BiJl IMEHI AKOTO
aie 8.0. Hayanbinka KOCTHK Kocrarmin Onekcasaposut, Ha miacrasi [onoxenns, 3aTBEPIUKEHOrO pimemmu n'aToi
cecii XMenbHUIbKOI Michkol paxw Bix 21.04.2021 Ne 67, 3 iHmoi cTOpoH#, SKi Hajan pasoM noiMeHoBaHi — «CTOPOHI»
Ta okpemo — «Croponay, KEpyI0HCh [MpaBunamu HazawHs T8 OTPUMAHHA 'nenexouymxamihmx NOCHYT, 3ATBEPIDKCHUX
nocranoroio KMV No295 six 11.04.2012p. ta Ymosamu Haganns TenekomyHikawitaux nocnyr [pAT «Kuiscrapy,
3aTBEPDKCHHX Oncparopou Ta onmyOINMKOBaHHX Ha od)iniﬁnouy IHTepHeT-CaiTi Onepampa http://kyivstar.ua (ragam —
YMOBH), VKIATH ek noromp TIPO HAAAHHA mexouymxammx nocayr ( Hagam — «JloroBip»), po BHKIAJCHE HIDKYE:
Bu3HaueHHA ycIX TEPMIHIB, BKa3aHux y Tekcti JloroBopy 3 BeHKOI MTEPH, MICTATECS B YMOBAX.
[. MPEAMET JOI'OBOPY
1.1. TIpenmer AOrOBOPY BuzHavennit 3a kopom €3C JIK 021:2015 72410000-7 Tlocayrn nposawxcpm (mocayrm 3
aoctyny no mepeski Iureprer). Oneparop 30608 a3yetses y 2024 poui HafaTh ADOHEHTY TEICKOMYHIKALOHHI TOCTYTH
(sagani — [Mocayru), 8 AGOHEHT - NPHIHATH 1 OIUTATHTH TAKI MOCIYIH.
1.2. HeobxianicTs BAKOHAHHS [HCTANAWIAHAX pooiT, nepeik i obear samosnennx IMociyr, a Takok opramisauiizi Ta
TEXHIYHI YMOBH IX HaZaHHA, po3mMip nnaTi 3a [Tocayru 1a ninaTy 3a BUKOHAHHA [HCTANSWHEMX pobIT (IHCTaNAiHOrO
NUIATEXKY) 3a3HAYAIOTECA Y 3aMOBIEHHAX, mO nmiamucyoThes Croponamu oxHowacHo 3 Jlorosopom abo micna #oro
YKNAACHHA.
1.3. OBcarn sakynigm TTociryr Moy Ts OyTH 3MEHIICH] 3aNI€KHO Bijl peanbHOr0O (iHAHCYBAHHS BHIATKIB.
1.4,V pasi axmo BiAnoeiHe 3aMoBNeHHEA nepeadayac HeoOXiaHicTs BHKoHaHHS Oneparoponm IncTammuiiinmux pobir,
ABGorenT 30008 43aHHH NPUHHATH BUKOHAHI [HCTANAWIHHI pOGOTH TA ONIATHTH IX Y NOPAAKY, BH3HAYCHOMY TaKHM
3amosnentaM. ¥ pasi, AKIO BIANOBIIHO 10 3amMoBieHHS oruiata Incranguiiinmx podit Mac OyTi 3miicHeHa 10 MOMEHTY
ix BuKoHaHHg, Oneparop Mae npaso He BAKOAYBaTH [HCTAnsWHHI poboTw 10 MoMerTy iX ortati AGonentom. [Ticas
3aKiHYeHHS BUKOHaHHA [HCTamuianx pobir Oneparop 30008’s3aHui Hagatw AGOHEHTY AOKYMEHT, mo (hikcye
NPHAHATTA BHKOHAHAX pobIT AGoHEHTOM, 8 AGOHERT NPOTATOM 3 poOOYHX JHIB 3 IATH NMEPEAAHHS HOMY 3a3HAYEHOTO
JIOKYMCHTA TIOBHHCH NIEPCBIPHTH AKICTH BHKOHAHHX [HCTANMHHAX pobIT I nepeJaT oHH NMPHMIPHHK MAMHCAHOTO
goxymenty Oneparopy abo, y BUNAIKy HEAKICHOr0 BHKOHaHHA [HCTansuwiiaux pobit, nanatu Oneparopy MOTHBOBaHY
BIZIMOBY BLI Horo nmmacanns, ¥V pasi He Hajanas AGorerrom OnepaTopy miImHCaHOTo J0KYMCHTY abo MOTHBOBAHO!
BIJIMOBH [POTArOM BKA3aHOIO 3-€HHOrO CTPOKY, [HCTansuiiti poboTH BBaXalOTLCA NPHIHATHMH ADoHeHTOM O3
3ayBAKEHb HA TPETI JCHbL MICHA AaTH NEpefaHHA Aﬁouemy JNOKYMEHTY, 10 (DIKCYE TPHHHATTA BHKOHAHHX
[HcTansuiiaux pobiT. V pasi, AKmo TakuH AOKYMEHT 3 pi3HHX npW4HH He Oyae mAmEcano, npore AGOHEHT M HCHHTL
OIUIATY MEPUIOrD WOMICHYHOro niarexy 3a Bianosiawy [Mocayry, sukosanus [mcrammwiiamx pobit Takoxk Oyae
BBaKaTHCA npuiHATAM Abonentom. [lpuimarma AGomentom Bukonauux Onepatopom [HcTanAumiiaux podiT Moke
OyTH 3AIACHEHO THIMM YHHOM — V TakoMy Bunaaxky Oneparop nosuHeH NOBIZOMHTH AGOHEHTa MPO NOPAAOK TAKOTO
TIPHHHATTA.
I1. AKICTB MOCIIYT
2.1. Oneparop noeureH Hagati AGonenty [locmyru, aKicTs AKHX BiANOBINac Hakasy MIHICTEPCTBA TPAHCIIOPTY T4
38’83Ky Ne 91 Bin 22.02.2010p. «TTpo BeTaHOBACHHS PIBHIB AKOCTI NOCAYT (PIKCOBAHOTO TENCHOHHOrO 38°A3KY», a TAKOK
IHITAM HOPMATHBHO-ITPABOBHM AKTAM, AKi BCTAHOBIIOKOTH BUMOTH ZI0 AKOCTI TENCKOMYHIKALIHHAX MOCITYT.
[11. HIHA JIOI'OBOPY
3.1. 3araneHa wina usoro Jlorosopy cknagaeteea 3 BaprocTi Iocayr (v Tomy wmeni Incransmitamux pobit), mo MoxyTs
6y cnioskum ABorenTom 3a 3amomnerHAME 10 Jlorosopy Ta He Moxe mepesumysatd 1200,00 rps (oaHa THesua
asicti rpusens 00 xon.) 3 II/IB. V pasi mabmokenns 10 BKazaHoi Y MbOMY TYHKTI cymu, AGoHEHT 30608 a3anmii
3aBYacHO NoBiOMHTH Oneparopa npo HeoOXiaHICTL NpunuHeHHA HajxawHa [locayr. V BHNAgKy CnoxuBaHHA
Abonetnrom TTocayr Ha cymy Oinbmy 3a BKasaHy y LBOMY TyHKTI, AOOHEHT 3000B’S3aHMIl OIUIAYYBATH CHOMKHTI
[locnyrn 10 MOMEHTY npumMHeHHs ix Haganus Oneparopom. Oneparop mac npaso, npote He 30008’ s3aHMil,
npuiHHATH HazasHs TTocyr ABoxenTy axmo AdonenTt cnoxus ITocayri Ha cyMy, 3a3HaueHy B LLOMY TYHKTI BHIIE.
3.2. lina usoro [Jorosopy moze GyTi 3MiHCHA 33 B3AEMHOIO 3101010 CTOPIH.
IV. TIOPSJIOK 3IIMCHEHHSA OTUJIATH
4.1. Criocib oniaTH IHCTADILIHHKEX MUIATE/KIB BUSHAYACTLCA Y 3AMOBICHHAX.
4.2, PospaxyHKOBHM nepioZioM 3a JIorosopoM € Micsus (3 1-ro 1o 0CTaHHE YHC0 KAJCHAAPHOTO MICALLA).
4 3. omicayni naarexi, nepeabaueni BIANOBIIHAM 3aMOBICHASM, 3UACHIOIOTLCA ADOHEHTOM Y IeCATHACHHMIH CTPOK
MIC/A OTPHMAHHA HUM paxyHKy Bl Onepartopa, ane He misuime 20 WHCHa MICAIA, HACTYITHOIO 32 PO3PAXyHKOBHM. Y
pasi HeoTpHMAaHHA ADOHEHTOM paxyHKy 70 15 umcIa MICAIA HACTYMHOIO 33 PO3PAXYHKOBHM, AOOHCHT NMOBHHCH



3BepHyTHCS 10 OnepaTopa s OTPUMAaHHS PaXyHKY Ta 3MACHUTH OTUIATY 0 NPAHWIHOIO CTPOKY OIUIATH, 3a3HAYEHOT0
y WHOMY ITYHKTI BHIIE,
4.4,V pazi, Km0 BIANOBIIHO A0 yMOB 3amosicHAs [Hcransuiini poGori mMaiots GyTH nosHicTIo ab0 YacTKOBO
OTUIatieHI mican iX BUKOHaHHA, omnata [ucranaumiinnx pobit AGosenTom noBuHHA OyTH 3AIHCHEHA NPOTATOM 7 JHIB 3
MOMEHTY BHCTaRIeHHA OrepaTopoM BIATIOBIAHOTO paxyHKy Ha oruraty [ncramsmimx poOiT. SIKmo paxyHok Ha onyaty
IgcTansuifinnx pobiT BHCTABICHMI PazoM 3 PAXyHKOM HA OMIATY WIOMICSMHEX MIATEXKIE — (HCTANMIiHWN nnarihx
noBuHeH OyTH 3MMCHEHHH Pa’joM 3 WOMICHYHHM TUIATEAKEM Y CTPOKH, BH3HAYCHI UM 3AIHCHEHHSA IOMICAYHMX
TUIATEKIB.
4.5. Onnara [Mocmyr 3MiHCHIOCTHCA HA NJICTABI BHCTABICHOI0 PaxyHKY. 3BakaiOuH Ha Te, 1o NEPBHHHAM IOKYMEHTOM,
akuM (ikcyerses Hananna [locayr, € paxynok Ha onnarty, axuii Oneparop NOBHHEH HamiCNaTH AGouemy, TAKH
pPaxyHOK moBHHEH OyTH ccbopuosamm aBroMaTHuHOl0 Oimurosolo cucremoo Onepatopa Ta BUANOBIAATH YCIM
BHMOraM JI0 NEePEHHHAX JOKYMEHTIE, IO BCTAHOBMOIOTLCE 2aKOHOAABCTEOM YKpaiHy.
V. HAJAHHSA ITOCHIYT
5.1. Hanauns [Mocnyr 3aificHioeTsea Brpojorxk Aii loroeopy, skimio y 3aMoBsieHHI He BKa3aHO CTPOK (TEPMiH) HalaHHs
simosigaux Mocayr, Tlpu npunaHeHH 3aMOBNCHHS HaIaHHA BIANOBLAHKX [ToCayr NPHIHHAETHCH.
5.2. Micue naganna Mocnyr BKasyeTscs y 3aMOBNCHHAX.
5.3. O6mxk naganmux TMocnyr 3RCHIOCTHCH ABTOMATH3OBAHOK GUTIHTOBOK cHCTeMoi0 Onepatopa.
5.4, AbGouenTt Moxe MatH gexinbka Ocobosux paxyHkis.
VI ITPABA TA OBOB’S3KH CTOPIH
6.1. AGowenT 30008 s3amHui:
6.1.1. CeoeyacHo Ta y noBHOMY 00ca31 onnavysars Tlocayra (y Tomy wmeni [Hcranswiisi poboTs).
6.1.2. Tnnm 0bos’ w3k, nepeadavieni YMoBamu,
6.2. ADOHEHT M€ Npagso:
6.2.1. Joctpoxoso posipearn ueit Jloroeip y pa3si HepuxoHauus 30008 33aus OneparopoM, NMHCEMOBO NOBLIOMHBLIN
npo ue OnepaTopa y CTPOK He MEHIIE HiK 3a 30 JHIB 10 JaTH PO3ipBaHHA.
6.2.2. Koutpomosati Hagauua [Mocayr y ctpoku, BeranorneHi JJorosopom abo 3aMOBICHHAM.
6.2.3. 3menurysati obcsr Haganns [Tocayr Ta saranbHy winy wsoro JoroBopy 3aneikHo BijJi peambHOro (iHAHCYBaHHSA
suaarkis Knienra. ¥V rakomy pasi CTOPOHH NOBHHHI BHECTH 3MIHH 10 15010 JIOrOBOpY 10 BCTYTY B CHITY TaKHX 3MIH.
6.2.4. TlosepHym paxyHok Onepatopy 0e3 3mHCHCHHA OMIATH Y pasi HOro HEHANEKHOro oOPMICHHS (He BKasaHo
nepion Hanands Iocmyr Tomoe).
6.2.5. Tl npaea, nepeadatieni YMoBaMu.
VII. BIATTOBIJAJIBHICTE CTOPIH
7.1. V pasi HesHkoHaHHs a00 HEHANEGKHOTO BHKOHAHHA CcBOIX 30008’s3anb 3a Jlorosopom CTOpoHM HecyTs
BUINOBIIANBHICTS, Nepeabaveny 3akoHaMu Ta aM J{oroBopom.
7.2. V pasi satpumku ommati [Tocayr AGoneHT cruavye OmepaTopy neHio, sKa 00YHCTIOETECA BiJI 3aTANBHOI CYMH
3aboprosarocTi AGorenT2 y poamipi obmixoeol craskn HBY, sxa miana y nepiomi, 2a sxuil HapaxoRyeTECS MEHY, 32
KOMKHHIE JCHb POCTPOYCHHSA.
7.3. Buam mopymens Omneparopa Ta camkiii 3a waX nepeabaueni cr.125 3akonmy Vkpaimm «[Ipo emexrponmi
KOMYHIKaLLi».
VIII. OBCTABMHH HEINEPEBOPHOI CHJIU
8.1, CropoHH 3BUILHAKOTECA BUL BIZINOBIAANBHOCT! 38 HEBHKOHAHHA a00 HEHANCAHE BHKOHAHHA 30008 A3aHb 33 LHM
Jlorosoposm y pa3i sHHMKHCHHS 00cTaBHH HenepeOopHO! CHMM, ki He icHyBamM nin wac yxnagausmus Jdorosopy Tta
BHHMKITH 11032 BOJICIO CTOPIH (aBapis, karacTpoda, cTHXiiHe HXO, eMiAEMis, eMi300Tik, BIHHA TOWO).
8.2. CropoHa, o He MOAKE BHKOHYBATH 30008 #3aHHA 33 M [loroBopom yHacmiiok Aii ob6cTaBuH HenepeGopHOT CHITH,
MOBHHHA HE MIHIIIE HUK MPOTATOM 14 IHIB 3 MOMEHTY iX BHHHKHCHHA TOBLIOMHTH Npo ue iHmry CTOpoHY y MHCEMOBIH
popmi.
8.3. JlokasoM BHHHKHCHHA 00CTaBHH HenepeDOPHOI CHIM Ta CTPOKY iX i € BUINOBIIHI JOKYMCHTH, AKI BHAAIOTHCA
BIUTOBITHHN YIIOBHOBRMEHHM OprafoM abo yCTaHOBOK).
8.4. V pasi xom cTpok i obcrasun HenepeOOpHOI CHIIM NpoRoBkyeThes Olmsme rik 30 ywis, koxHa i3 Cropin B
VCTAHOBIIEHOMY TIOPSJIKY Mae 1paso posipsats neit orosip. ¥V pasi nonepeansoi onnata Abouenrom IMocnyr, sxi ne
6yma Hazami, OnepaTop moseprac AGOHEHTY KOMTH MPOTATOM 45 MHIB 3 JQHA po3ipBaHHA KOO Jorosopy. He
Isaxaroyn Ha nmpurmaHenns aii Jorosopy, AGonenT 30608 s3anui noracaTh 3aboprosanicTs mepen Oneparopom B
mOBHOMY 00CH31 MPOTATOM 7 AHIB 3 MOMEHTY OTPHMAHHA BIATIOBLIHOI BUMOTH BT Oneparopa.
IX. BUPIIITEHHA CITOPIB
9.1. V Bunajixy BHHHKHCHHS criopiB abo posbixkrocTel CTOporH 30008’ 43yHOTECH BHPIITYBATH IX NUINXOM B3AEMHHX
NEPETOBOPIB T4 KOHCYJIbTAIL.
9.2. V pa3i nepocarnenns CTOpOHAMH 3rOH. CriopH (po3bKHOCTI) BHPIMIYIOTECH Y CYIOBOMY TOPAIKY.
9.3, Ckapru Ta 3asBd AOOHEHT MOMC HAJCHAATH 3a AAPCCOI0, BKasaHow y pexsisutax [lorosopy. Oneparop
30008 s3aHnii HaAaTH ADOHEHTY BIANOBIAL Y TEPMIHK, nepeabayeHi 3aKOHOAABCTBOM,
X. CTPOK Al IOroBOPY
10.1. Jorosip HaOMpae YHWHHOCTI 3 MOMEHTY Horo nianucanas oboma Croponamu Tta me no 31 rpymus 2024p.



(BKITIOYHO).
10.2. Koxmua 31 Cropin Mae npaso npuimasnTH Jit0 Jlorosopy abo okpemoro 3aMOBICHHS, ITHCHMOBO ITOTEPEIHBIIH TPO
ue inmy Ctopony y Oyab-#Kuif Hac 10 MOMEHTY TpHITHHEHHA. 1% 3aMOBJICHHA, 3a AKMM UIC HC BHKOHaHI [HeTansmiimi
poboTH, Moxe OyTH NpunHHEHA AOOHEHTOM NUINE Y BHNAIKY NPOCTpoueHHs OnepaTopoM 3 BHHH OCTAHHBOTO CTPOKY
BHKOHAHHA [HCTansuwifmrmx podiT Olmeme ik Ha 60 auis, a OnepaTopoM JTHINE y BRNIAJAKY BCTAHOBJICHHA Y TIPOLEC
BUKOHAHHA [HCTANALIHHKX POOIT BIACYTHOCTI TEXHIMHOI MOAUIHBOCTI IX YCHIIDHOrO 3aKkiHueHHs. AGoHeHT He MOXKe
BI/IMOBHTHCS BiJi IPHHHATTS BHKOHAHWX [HCTAnsiHHMX pobiT, MOTHBYIOUH LE IX MPOCTPOYCHHAM Y pa3i, AKWO A0
MOMEHTY 3aKiHYCHHA pobIT ADoHeHT He nopioMus Oneparopa MPo NPHIMHEHHA i 3aMOBIEHHN BHACIIJIOK
MpOCTPOUCHHA BHKOHAHHA OnepaTopoM IHCTAnAIHANX poOiT.
10.3. CTopoHH HBOro JOTOBOPY MAlTh MPABO BCTAHOBHTH, IO YMOBM J0OroBOpPY 3aCTOCOBYIOTH A0 BITHOCHH, AKi
BHHHKIIH MIK CTOPOHAMM JI0 MOMEHTY YKJQIAHHS CaMOro A0rosopy ma myactasi yactuun 3 cratn 631 LK. Tobro
CKOPHCTATHCS HOPMOK LMBLUIBHOIO 3aKOHOMABCTBA, 1O rnepeadayac npaBo CTOPIH A0TOBOPY.

XI. [HIIOI YMOBH
11.1. Le# Jorosip yKIaaacTses 1 MUMHCYETHCA Y ABOX MPAMIPHAKAX, IO MAIOTh OAHAKOBY OPHIAHYHY CHITY.
11.2. Bnpoporx mi [lorosopy Onepatop mMoxe Hanasati AGOHEHTY 3HIWKKH Ha ormiaty [Heransuiiinux pobit Ta/abo
Mocayr. V TakoMmy BHTAAKY, YMOBH iX HAJIaHHA BKA3YIOTBCA YV BUATIOBIAHHX 3aMOBICHHAX ab0 Y OKPEMO MiAImHcanii
CropoHamH JI0ATROBI#H YroJIi, AKIIO 3aCTOCYBaHHA 3HHKOK CTOCYIOTBCH JIEKUTHKOX 3aMOBIIEHE OTHOMACHO. Y BHIIAIKY,
AKIO YMOBH HAJIaHHA 3HIKOK He OyayTe aoTpumani (Hesanexso Bit Bom CTOpiH), ¥ TOMY YHCHI, BHACTIIOK
npHiHHeHEA aii 3amosnerns abo Jlorosopy, Onepatop CKacoBye HaAaHi 3HIKKH, 8 ACOHEHT, BHACTIIOK ILOTO, HA
BuMory OnepaTopa MOBHHEH CIUIATHTH OCTAHHBOMY CyMY KOMITIB, O ZOPIBHIOE POSMIPY HAJAHHX 3HIDKOK Y BHTTIAMI
ONUIATH HEOIUIa4eHo! BapTocTi [HCTANAUIHHIX pobiT abo [Mocnyr.
11.3. ADOHEHT He HaJae CBOIO 3roAy Ha ONMyONIKYBaHHA Y NPHIHAYCHHX /10 ONPHIIOAHEHHA TeNe(QOHHRX A0BIAHHKAX
iHopMaLii Npo CBOE HANMEHYBAHHA, a/IpeCy Ta HoMep Tenedony.
11.4. Micue sukonanus [lorosopy — micto KHiB (Miciie po3MIlIEHHS rONIOBHOTO TeNEKOMYHIKAWHHOTO 00NagHan s Ta
6imurosoi cucremu Oneparopa).
11.5. Inmni npasa 1a obor’'a3ku CTopiH, nopaaok npumuHeHHs Al JloroBopy, npunHHEHHS 260 0OMeKeHHA HAZAHHA
TMocnyr, nopaaok inpopmysasHa AGOHEHTa, NOPAAOK OMIIATH Ta IHIM YMOBH HajaHHa [Tocayr Bkasaui B YMoBax, aki
€ YaCTHHOK 1Boro Jlorosopy Ta 3 aKkAMH ADOHEHT NOrOLKYEThCH, YKAanaroyn uei {orosip.
11.6. J1o JloroBopy A0Aat0ThCA:
11.6.1. 3amMoBNEHHS, MO YKIAAa0TLCA Ha miacTasi Jlorosopy.
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