Jlorosip npo HaxaHHsI TeeKoMyHikauifiHux nocsyr (MobinbHOro 38’s13Ky) Ne 7565896
M.3anopiioks ((48» (9% 2025]).

TMpusaTthe akuionepHe ToBapucTBo «KniBcTap», B MoAAAbLIIOMY — «OnepaTtop»,

B 0c00i HAUATBHUKA BIAALTY MPOJAXY KOPrIopaTHBHUX pilueHs (JIHinposcbkuii kiactep) Poxkerko Cerena AHatoniiioBHYa, kil aie Ha miactasi Josiperocti Ne 198-2022 sin 13.10.2022p.

3 oanoro Goky, Ta KOMYHAJILHE MIJINMPUEMCTBO “IIEHTP VITPABJITHHSI IHOOPMAIUITHUMU TEXHOJIOT ISIMU”, B noaanbwomy «AGoHeHT, B 0c00i AMpEKTOpa Benikosa
Ouaekcist IOpiiioBuua, sxuit aie Ha niacrasi CratyTy 3 iHworo 6oky,

Kkepylouuce Ipagunamu Hadanus ma ompuMants me1ekOMyHIKayiiHux nociye, sameepoxcenux nocmanosolo KMY Ne 295 6i0 11.04.2012 p. ma Ymosamu Haoanns menekomynikayitnux nocnye IpAT
«Kutscmap», sameepoxcenux Onepamopom ma onyG1iKO8AHUX HA ogiyitnomy inmep caiimi Onepamopa htp://kyivstar.ua (nadani — «Ymosu»),

yKAau ueii aoropip (Hazani — «Yroaa») npo HacTynHe:

1. BusHaueHHsi TepMiHiB

Oneparop — [IPAT «Kuiscrapy, lopuauuna apeca: Yipaina, 03113, m. Kuis, By, Jlertspiscbka, 53, kon €JIPTIOY 21673832, mo Ha mincrasi Jlinensii N 521968 HauionanbHoi KoMicli 3 MHTaHb
pery/oBaHHA 38’ 43Ky YKpaiHH Hala€e MOCTyrH pyXoMOoro (MOGLNTBHOT0) 3B’A3KY, BAACHHK Mepexi pyXoMoro (MoGinbHOro) 38’A3KY.

AGoHeHT — 0c00a, 1110 3AMOBH/IA TA KOPHCTYETBCA IOCIYTaMH PYXOMOTo (MOGiBHOro) 343Ky Onepatopa y BiANOBIAHOCTI 3 L€l Yroaoko.

3aMOBJIEHHS1 — A0JATOK 0 Liei YTOmH, AKMiA MiCTHTb BIZOMOCTI Mpo AGOHEHTa TH BH3HAYae OKpeMi yMOBH HaJaHHs fomy OnepaTopoM Moc/yr pyXoMoro (MoGinbHOro) 383Ky 3a Li€io YToa010.
Kopnopatunuii Kmient - topuanuna ocoba abo (isuuna ocoba-miAnpUeMeLb, AKa Mae BIAMOBIAHI NOroBipHi BiAHOCHHW 3 OnepaTopoM Ta OTPHUMYE Mocnyru 3a TapudHUMH MNaHaMH UIA
Kopnoparusrux Kientis.

Koopaunatop — aoBipea ocofa KopnopaTHBHOTO KI€HTa — MOPHAHYHOI OCOGM, AKka OTpUMAna BII HbOTO MOBHOBAKEHHA 3 nuTaHb o6CAyroByBaHHs TeneOHHMX HoOMepis B Mepexi,
3apeecTpPOBAHUX Ha Horo 0coGoBOMY paxyHky. [ToBHOBakKeHHA Koopauxatopa nosunHi OyTi odopmiexi KopnopaTusHim KlieHTOM Ta 3apeecTpoBani B LleHTpi 06CayroByBaHHA aGOHEHTIB
3riJIHO 3 MPOLEAYPOIO, BCTaHOB/IEHO OnepaTopom.

Mepeska — CyKynHicTb 3aco6iB Ta criopy 38'a3ky Onepatopa, MO€IHaHUX B €AMHOMY TeXHOMOrYHOMY Mpolieci s 3a0e3nedeHHs pyXoMoro (MoGibHOro) 3B’ 43Ky Onepatopa.

SIM-kapTa — kapTa izenTudikauii AGosenta Mepexi Onepatopa, Aka BCTAaBASETLCA B MOGLIbHHIT TenedoHHHMiT TepMiHan w14 3a6e3neyeHHs Horo poSoTH. SIM-kapra € BnacsicTio Onepatopa.
SIM-lock - konyBanHs Mo6inbHOro Tene)oHHOro TepMinana Ha Mepeiy a60o Ha SIM-KkapTy, 110 He 103BoMs€ a0OHEHTY 3MiHUTH Mepesky Oneparopa Ha iHuly.

PIN-, PUK-Ko — niepcoHaTbHi ineHTHiKalifiHi HOMEpH, 1o 30epiraioTbes Ha SIM-kapri Ta 3a6e3nedyoTb nocTyn a0 Mepesxi Onepatopa.

PoyMiHr — Mocyra, ika HaZla€ MOJUTHBICTb KOPHCTYBATHCA CTINBHUKOBMM MOGIIBHHM 3B'3KOM B MEpEsKaX {HIIMX OnepaTopiB, 3 skumu OnepaTopoM MiANKCaHO BiANOBIAHI yroau.

Jlunep - opuanyHa ocoba, wo aie Bin imeni Onepatopa Ha niacTaBi AMIEPCHKOI YrOAM Ta 3MIHACHIOE MIAKIHOYEHHA aGonenTiB 10 Mepesxi Oneparopa 3rifHO 3 AiOYMMH NPOLEAYPAMH Ta YMHHUM
3aKOHOZABCTBOM YKPaiHH.

ABAHCOBI N1aTeXi — FPOLLOBI KOLITH, fKi Criauye ACOHEHT 33 HalaHHA MOCYT PyXOMOro (mMo6inbHoro) 38" a3xy Oneparopa.

Tapudw/TapudHuii nIaH — BapTiCTb NOCYT PYXOMOTO (Mo6inbHOro) 38'a3ky Onepartopa, BUpaXkeHa y rpowoBii (opMi, 30KpeMa OO PO3MIPY aBAHCOBHX NIaTexiB, LIOMICAYHOT a0OHEHTHOI MIaTH
TOLLO.

MiHiMaIbHUIT piBeHb ABAHCOBOTO MUIATEXAY — CyMa FPOLIOBHX KOWITIB HA 0coGoBOMY paxyHKy AGOHEHTa, sika BH3HAUEHA y MilOUHX Tapudax Ta HasBHICTb AKOi Ha 0COGOBOMY PaxyHKY AGOHEHT
30608’ A3aHHUI 3a0€3MeUUTH U1 KOPUCTYBAHHA MOCTyraMH pyXoMoro (Mo6inbHOro) 38’ 3Ky Onepatopa.

Ilentp oGcayrosyBanHs aoHeHTiB — niaposaun Oneparopa, 1o Hanae cepBicHi Ta inopMauiiini nociyru aGoHeHTaM Onepatopa.

2. MpeameTt Yroau

2.1. 3a uivio Yrogow Onepatop Hanae AGOHEHTY MOCYTH PyXoMoro (MoBinbHOro) 38’A3Ky (Haani — MOCAYry 38°43Ky), a AGOHEHT KOPHCTYETCA BHILCHABEACHHMH MocayraMu 3B’ 43Ky Ta CBOE€YacHO
onyauye ix BapTicTs Onepatopy.

2.2. Tpeamer 3akynisni: «[Tocnyry TeneoHHOro 38’ 43Ky Ta Nepefayi JaHHX», KO CPV 3a €ausum 3akynisensHaM crosrukom JIK 021:2015: 64210000-1 (TenekoMyHiKaLliiHi MOCTYTH)

2.3. 3aranbHa cyma Jlorosopy cknanae 31 200,00 (TpHAUATS OHA THC. TPH., 00 kor.) rp. 3 IT/IB.

2.4. Micue HaaHHA NOCTYT: M. 3amopixoKs.

2.5. CTpok Aii ZOroBOpY: 3 MOMEHTY miamucanta o 31.12.2023p., a8 4acTHHi (iHaHCOBHX 30608’ A3aHb 0 NOBHOrO iX BUKOHAHHA.

2.6. Cropouu kepyrounch cr. 631 LlusinbHOro koaekcy VkpaiHu AiffiM 3rofd, WO YMOBH LbOTO JOTOBOPY 3aCTOCOBYIOTBCA 10 BIZHOCHH MiX CTOPOHAMH, AKi BHHHKIH 0O HOro YK/IaJaHHA,
noynnatoun 3 01.01.2023 poky.

3. Mpasa Ta oGos’si3kn CTopin

3.1. IpaBa AGOHEHTa

3.1.1. AGOHEHT Mae MpaBo KOPHCTYBATHCA 3aMOBJIEHHMH MOCTyraMH 383Ky B Mepexi Onepatopa B YkpaiHi, a TAKOK B MePeskKax IHLIHX onepatopiB, 3 AkiuMH OnepaTopoM yKIafeHi BiAnoBiaHi yroan
110710 POyMiHTy Ta fIKi MaloTh TeXHI4HY MOXJIHBICTb HallaBaTH TaKi MnocnyrH 3B’ A3Ky.

3.1.2. AGOHEHT Mae mpaBo oTpuMyBaTH Bia Omepatopa Ge3nocepenHbo B IlenTpi 06cayroByBaHHA aGOHEHTIB, HA KOPNOPATHBHOMY caifti Onepatopa a6o 1o TeneoHy AOBIKOBY iH(OPMALIO OO
TOCITyT 38’ A3KY, IOTOMHOTO MOKPHTTA Mepesii, Tapudis Ta PO3MIpy 3aMMILKY ABaHCOBOTO ILTATEXKY.

3.1.3. AGOHEHT Ma€e NpaBo 3BePTATHCA MHCHMOBO 3 OyAb-AKHMH MHTAHHAMH LUOO MOCIyT 3BA3Ky Ta po3paxyHKiB 110 LleHTpy obcyroByBaHHsA a0OHEHTIB.

3.1.4. AGOHEHT Ma€e TpaBo 3MiHIOBaTH HAGIP MOCITYT 3B’ A3KY, 3aNPONOHOBAHAX Onepatopom, Ta Tapu(Huii 1aH WISXOM BUKOHAHHS HeoBXinHMX il 3riaHo 3 miFounmMu npoueaypamu OnepaTopa Ta CIUIaTH,
B pasi HEOOXIAHOCTI, 0AATKOBOrO ILIATEKY 3riAHO 3 AIKOYHM TapuhHUM TIAHOM.

3.1.5. AGOHEHT Ma€ MpaBo 3a BUMOrOK OTPHUMYBaTH JeTanizoBaHuit paxyHoK B LleHTpi o0c/yroByBaHH:A aGOHEHTIB Mic/1d Mpen’ ABeHHA IOKYMEHTa, IO MocBiauye ocoly AOGOHEHTa, 3a 10MOMOroK
CHCTEMH caMO00CTyrOBYBaHHS aGOHEHTIB, @ TAKOK 3aMOBHTH HAJAHHA NETANI30BAHOrO PaXyHKy AK LIOMICSAYHY TTOCTYTY.

3.1.6. AGOHeHT Mae NpaBo 3MeHLUyBaTH 00cAT HaaanHa Tlocyr Ta 3aranbHy LiHy UbOro JIoroBopy 3a/ekHO Bill peaibHoro ¢inaHcyBaHHs BUAATKiB KiieHTa. Y Takomy pa3i CTOpOHH MOBHHHI BHECTH
3MiHH 20 Lboro JIOroBOpYy 10 BETYMY B CHITY TAKHX 3MiH.

3.2. OGoB’si3kn AGoHeHTa

3.2.1. OniaTa HaJaHHX TOCTYT 38’A3KYy 3AINCHIOETHCA Ha YMOBaX HAacTYMHOI OMIATH 10 20 umcna MicALL HACTYITHOTO 32 PO3PaXyHKOBHM MepiofioM. Po3paxyHKoBHM nepioaom 3a Yronow € Micaub (3 1-ro
110 OCTAHHE YHCIIO KAJEHAAPHOro Micsus). IHPOPMALLFO MPO HAIEXKHY A0 OTIATH CyMy AGOHEHT OTPHMYE y PaXyHKy Ha OILIATy, LU0 HaACHNAETbCA AGOHEHTY Onepatopom a0 10 4ncia MicsLs HACTYIHOrO
3a PO3paxyHKOBHM TEPIOIOM 3a apecolo, 1O BKa3aHa y BianosiaHomy 3amosnerHi. ¥ pasi, kim0 AGOHEHT He OTPMMAE PaXyHOK Ha Omaty 10 15 umca MicALLA HACTYTHOTO 3a PO3PAXYHKOBHM TMEPIOZIOM,
iH(opMaLlito NPo HaNeXKHY [0 CIIaTH CyMy BiH MOJKe OTPHMaTH 3a A0omoMoror CHcTeMH caMoo0c/yroByBaHHA Ta, y pasi noTpeGH, OTpHMaTH y HaOmKIOMy I1eHTpi 06cTyroByBaHHA aGOHEHTIB PaXyHOK
Ha OTIary.

3.2.2. Onniata nocayr 38’ #3Ky 34iMCHIOETbCA HA MIACTABi BHCTABICHOrO PaXyHKY Onepatopa, 33 PaXyHOK GIOUKETHHX KOLUTiB. 3Ba)KalOUH HA Te, WO PaXyHOK HA OMUIATY € MEPBHHHUM JIOKYMEHTOM, SIKHM
(hikcyeTheA Ta MiATBepAKYETbCS Hananks OnepaTopom AGOHEHTY nocyr 3B’A3KY , y BIMOBIHOMY PO3PaxyHKOBOMY Mepioi , AKHH Onepatop nosuHeH HadicnaTh AGoHeHTy. PaxyHOK Ha OniaTy MOBHHEH
6yTH chopMOBaHHii aBTOMATHYHOIO GiiHrOBOIO creTeMOro Oneparopa Ta BiZMOBLAATH YCiM BUMOraM 0 MEPBHHHHX I0KYMEHTIB, LIl BCTAHOB/IOIOTBCA 3aKOHOLABCTBOM Vkpaitu.

3.2.3. PoyMiHr B Mepexax {HLIMX OnepaTopis pyXomoro (MobibHOro) 3B’3Ky AGOHEHT OTPHMYE Ta OIIauy€ 33 BCTAHOBICHUMH MPABHIAMH Ta Tapncamn Oneparopa. Iia yac Hazanua nocayrn Poyminry,
3BAKAIOUHN HA TEXHIUHI OCOBMMBOCTI MiXONEPaTOPCHKOro 0OMiHy iHdOpMaLLie Mpo cnoxuti AGorerTom ITocmyry, ix HanaHHa Moxe OyTH He NPHIHUHEHE a60 MPUNHHEHE 3 NIEBHOK YaCOBOKO 3aTPUMKOIO y
pasi 3akiHueHHs kowTiB Ha OcoGOBOMY PaxyHKY, ab0 nocarneHHs ['paHHUHOI CyMH.

3.2.4. AGoueHT (ab0 koopauHaTop KOpnopaTBHOro KJli€HTa) MOBHHEH HeraiHo 0coGHCTO 3'ABHTHCA 10 |leHTpY 006CTyroByBaHHA aGOHEHTIB Ta B MUCHMOBIH (opmi mosizomuth Onepatopa NMpo Taki
00CTaBUHH:

- 3MiHy CBOro Npi3BHLIA, HANMEHYBaHHA HOPUIHYHOI ocobu, ampecu (m1s HOPHIMUHOI 0COOM — MiCLIe3HAXOIKeHHA), GAHKIBCBKMX PEKBi3WTiB 200 KOHTAKTHOro TernedoHy, takcy. Sxmo
AGOHEHT He MoBiZomMuB OrepaTopa MHCHMOBO MPO epepaxoBaHi BHILE 3MIHH, TO nepenani OnepatopoM AGOHEHTY 3a ICHYIOUHMH PeKBi3UTAMH TMOBIIOMJIGHHA Ta NOKYMEHTH BBAkaiOTBCA
OTPUMaHHMH AGOHEHTOM;

- BukpajeHHs abo BTpaTy MOGLTBHOrO TenedOHHOro tepmiHana abo SIM-kapTv (B UBOMY BHMNAIKY AGOHeHT Hece BianoBimanpHicTs 3a SIM-kapTy A0 MOMEHTY TNPH3YNMHEHHA HAJAHHA
OnepaTopoM MOCyT 3B’A3KY 3@ Of€pPKAHAM HHAM BiIMOBIAHMM TOBIIOM/ICHHAM);

- BUKPANEHH aG0 BTPATy MACrOPTa, yCTAHOBUMX JOKYMEHTIB UM NEHaTKH;

- NPHMMHEHHA AiATBHOCTI 4i GaHKPYTCTBO AGOHEHTA — IOPHAMYHOT oco0u;

- BU3HAHHA HELiE3JATHOKO YK OOMeEsKeHO Aie31aTHO0 — (Bi3naHOi 0COGH.

3.2.5. AGOHEHT NOBHHEH BUKOPHCTOBYBATH Tilbki cepTH(ikoBaHi B YkpaiHi Mozemi MOGINbHUX TeNePOHHHX TEPMiHATIB.

3.2.6. AGOHEHT Hece BIANOBIJAIbHICTb 3a HEeHalekHe BUKOPHCTAHHs Ta 30epiraHHA SIM-kaptH, PIN-, PUK-koziB, MoGinbHOTO TeneOHHOro TepMiHANA, KOAIB MOMOBHEHHA PaXyHKY (y Tomy uHcni
3a3HAUEHMX HA CKPETU-KapTKAX MONOBHEHHs PaxyHKY), IOTIHIB Ta NaponiB Bifl CHCTEMH CaMOOOCTyrOBYBAHHA «Miit Kuisctap» TOWO.

3.2.7. AGOHEHT — KOpHIHYHA (T MPUPIBHAHA 0 IOPHAHYHOT) 0c00a, OTPHMABLIM CTATYC KopropaTuBHOro Kii€HTa, 30008’ 13aHa 3apeecTpyBaTH KoopmiHaTopa.

3.2.8. He momyckaeTscsi peecTpauis KopropaTHBHHM KITiCHTOM Ha OZHOMY 0COBO0BOMY paxyHKy TeneOHHHX HOMepiB, AKi OOCTYroBYIOTbCA 3a CTAHAAPTHMMHM KOHTPAaKTHHMH Tapudamu, Ta
Tened)OHHUX HOMEPIB, AKi 06CTYTOBYIOTBCA 33 KOPTIOPATHBHUMH Tapudamu, BcTanopneHHMH OnepaTopoM.

3.3. Tpasa OnepaTopa

3.3.1. Onepatop Ma€ MpaBo NPU3YTIMHATH HANAHHA MOCITYT 3B’A3KY, AKLIO AGOHEHT CBOEYACHO HE CILIATHB MicsuHy aGOHEHTHY IU1aTy a00 BiMOBIAHO A0 n.3.2.1. He 3AifiCHUB OMJIATY HAJaHWUX MOCIYT.

3.3.2. Onepatop Mae MpaBO B OJHOCTOPOHHBOMY TOPAIKY MPHUIHHHTH (anymosatu) miro wiei Yromt mo BiIHOLIEHHIO 10 Oyab-KOro Tene(OHHOro HOMepa, 3apeecTpOBAHOrO Ha AGOHeHTa,
BiK/TIOUMBLUM TAKKH Tese)OHHMI HOMep Bia Mepeski Ta BUKTIOUMBLIM HOTO 3 nepeniky TeneOHHUX HOMepiB AGOHEHTa, AKILO AGOHEHT He KOPHCTYETBCA MOCTyraMy 3B’ A3Ky 33 LMM TeNehOHHHM HOMEPOM
nonan 60 KaneHAapHHX AHIB.

3.3.3. Onepartop Mae npaso Ge3 nonepekeHHs NPUIHHATH 1ii0 Tiei Yroau mpy BHABNEHHi MPOTUNPABHMX Aifi 3 Goky AGOHEHTa Ta/a60 3aiticHeHHI AGOHEHTOM IHLIMX 3aXOJ1iB, AKi MPU3BOLATE 10 360iB |
nopywetb B poboti Mepeski, o6naasanHs ta 3acobiB 38’ A3KY MiA 4aC KOPHCTYBAHHA MOCTYraMH 3B’ a3ky Onepartopa.

3.3.4. AGouent Hanae Onepatopy mpaBo 0e3 A0AAaTKOBOrO MMCbMOBOrO MOTOAKEHHA 3 ABOHEHTOM BHKOPHCTOBYBAaTH iH(opMmauito npo AboHerTa Ta Hajani HOMYy TeneKoMyHikauifui nocnyru, B
TOMy HHMCTi PO OTPUMAHI MOCTYrM 38’A3KY, iX TPHBAICTB, BApTICTh, MAPIUIPYTH MEpEaaBaHHA TOWO, @ TAKOXK NepefaBaTH TaKy indopmauito Tpetiv ocobam B Mexax Ta Ha niacTaBi YMHHOTO
3aKoHoaapcTBa Ykpaitn, Bianosiaso 1o 3akony Yipaitu «[Ipo 3aXMCT MepeOHANbHUX aHHX» AGoHeHT Hanae OnepaTopy CBOIO 3rofy Ha 36ip, 0Gpo0Ky Ta BHKOPHCTAHHA MEPCOHATbHHX JaHUX TPO
AGOHEHTa, y TOMY YMCITi Ha BHECEHH JI0 CrieLianbHOi 0a3n NepcoHabHUX JaHHX, WO MicTsTbCA B Wikt Yroai Ta/a6o Aki HamaoTbes AGOHEHTOM Y 3B’A3KY 3 BUKOHAHHAM wiei Yroau, a TakoxkK Ha nepegady
inopmauii 3 Takoi cnieuianbHoi 6a3u NEPCOHANbHMX NaHHX TpeTiM 0cobaM 3riIHO 3 YHHHUM 3aKOHOAABCTBOM VYkpaiHu.

3.3.5. OnepaTop Mae MpaBo 3MiHioBaTH Tapu(u Ha NOCAYTH 38’A3KY, NONEPEAMBLIH AGOHEHTa IO Taki 3MiHH He Mi3Hille, HiX 32 7 IHIB [0 iX BBEJCHH. AGOHEHT He 3BUTbHAETBCA Bill OMUIaTH MOCTYT
3B’ 3Ky, HagaHux OnepaTopoMm, 3riIHO 3 HOBUMH Tapuamu SKIIO 3 He3anex)HuX Bia Oneparopa MpHHHH BiH HE OTPHMAB TAKOTO NOBIIOMIIEHH.

3.3.6. Oniepatop Mae MPaBo 3 TEXHIUHHX MPHUHH 3MIHIOBATH TeneoHHMH HOMep AGOHEHTa, PO IO ABOHEHT MonepekAeThCsa MCbMOBO.




3.3.7. Onepatop mae npaBo BiaMoBHTH AGOHEHTY B HOBOMY MiAKMOYEHHI 10 Mepexi, Ko AGOHEHT Mae HeorUTaueHy 3a00proBaHicTb Woao HamaHux OnepaTopom TOCITYT 3B’ A3KY.

3.3.8. Onepatop Mae mpaBo MPH3YMMHHTH HANAHHA MOCTYT 38’A3Ky AGOHEHTY Mo Tene()OHHOMY HOMepy, MiIKMOYeHOMY 3a L€ YroJow, y BHNAAKy HasBHOCTI B AGOHEHTa HeoIIaueHoi
3a60proBaHoCTi M0 iHuMM TesedhornIM HoMepam y Mepesi Onepatopa 10 noramenss wiei 3a60prosaHocTi.

3.3.9. Onepatop He Hece BianosinanbHOCTI 3a MPoG/ieMH Ta AKICTb 38’a3Ky B Mepexi Onepatopa, CpHuMHeHi NOLWIKOIKeHHAMH Ta/aGo HeHATEKHHM BUKOPUCTAHHAM MOGLTbHUX TeneOHHNX

TepMiHaniB AGOHEHTa, a TAKOJK 3a IPOGIEMH Ta AKICTh 3B’A3Ky B MEPEskKax iHIIMX ONEPaToPIB TEEKOMYHIKALLifi, Y T. 4. 32 HEHAIEXKHY AKICTb MOCYT 3B’ A3KY, LIO

HanaoThest OnepaTopoM, BHKHKAHY Oyab-sikuMH aBapiaMu Ta/a6o nepeGosmu B poGOTI Mepesk IHLIKX ONepaTopIB TeNeKOMY HikaLliii

3.3.10. Onepatop Ma€ npaBo B OIHOCTOPOHHBOMY MOPALKY 3MIHHTH YMOBH HalaHHs KOpNOpaTHBHOMY KJi€HTY noc/yr 38° 3Ky, Ge3 Gyab-AKOro nonepeaHboro NoBiAOM/IeHH: Takoro KoprnopaTHBHOro
KJIEHTA NPO Le, Y BUMaAKy, AKILO KopnopaTHBHMil KIIEHT Ma€e HeonaaueHy 3a00proBaHicTs WOA0 HazaHux OrepaTopoM nocayr

383Ky noHaz 60 AHiB X0ua 6 32 OIHMM 3 3aPEECTPOBAHMX Ha HOro 0co0OBOMY paxyHKy Tened)oHHHX Homepis B Mepesi.

3.3.11. Onepatop Mae mpaBo B OZHOCTOPOHHLOMY MOPAAKY 3MIHWTH nepenik Ta/a0o YMOBHM HamaHHA AGOHEHTY MoCAyr 3B’A3Ky, MOBIIOMHBLIM AGOHEHTA He MeHLUE HiK 3a CIM AHIB LUIAXOM
PO3MLLIEHHA BIANOBIAHOrO NOBiNOMIEHHA y odiuifiHux 3acobax Macoeoi iHdopmauii Ta/aGo po3MilleHHs BIAMOBIAHOrO MOBiIOMMeHHA Ha IHTepHer-caiiTi Onepatopa Ta/abo HanpaBieHHA AGoHeHTy
BiZIMOBIHOTrO TEKCTOBOrO MOBiAOMNEHHS (SMS).

3.4. O6oB’si3kn OnepaTopa

3.4.1. Micns yxnanenns 3amopnenns Oneparop Hanae AGouenTy SIM-kapty, Bkasanmii y 3aMoBeHHi TeneorHmit Homep B Mepexi Onepatopa i nocayru 38’ s3Kky.

3.4.2. Oneparop wowmicaus, cnocoom iH(OPMyBaHHSA, NMOrOIKEHHM CTOPOHAMH, WO (iKCYeTbCA B 3aMOBNeHHi abo B MHCHMOBiH 3aiBi AGOHeHTa, MOXe HazaBaTH AGOHEHTy iH(OpPMALiO 110710
CTaHy HOro 0coGOBOro paxyHKy Ta JOKYMEHTH LIOAO HANAaHHX MOCITYT 3B’A3KY, 3MiMCHEHHMX IUIATeXIiB, a TAKOJK, 32 3alMHTOM AGOHEHTa, iHOPMYE HOro MPO BHKOPHCTAHHA ABAHCOBOTO MIATEXKY /10
CYMH MIHIMaTbHOTO PiBHA, BCTAHOB/IEHO] Y ynHHUX Tapudax.

3.4.3. Onepatop Hanae AGoHeHTy, Ha ¥oro mpoxanHs, B LleHTpi oGciyroByBaHHs aGOHEHTIB, Ha KOpopaTHBHOMY caiiti OnepaTopa a6o no TenedoHy AOBiAKOBY iH(OpPMALIIO WIOAO MOCAYT 3B’SA3KY,
MIOTOYHOrO NOKPUTTA Mepexi, Tapudis Ta 3aHILKy aBAHCOBOTO MIATEXKY.

344, Tlicns npunuxenHs nii Yroaw Onepatop noBHHEH MOBEPHYTH AGOHEHTY HEBHKOPHCTAHI HMM 3alMiikd Oyab-fAKMX aBaHCOBHX MUiaTexiB. [10BEDHEHHA HEBHKOPHCTAHMX KOLITIB 3MIHCHIOETBCS
NOYHHAKOYH 3 7-F0 UKC/1A MICALLA HACTYTTHOTO 3a PO3PaXyHKOBHM,

3.4.5. 3pifCHIOBATH PEECTPALLII MOJATKOBHX HAK/IAAHKX Ta/a00 PO3PaxyHKIB KOPHIyBaHHA 10 MOJATKOBHX HAkIaaHMX y CAMHOMY PEEcTpi MOJATKOBUMX HAKIAAHMX MPOTArOM 14 KaneHIapHHX LHiB,
HACTYMHHX 32 1aTOK BUHHKHEHHA NoaaTkoBuX 30008 a3aHb 3riano n. 187.7 cr. 187 lNoaatkoBoro kogekcy Yipaitu (Ha MOMEHT 3apaxyBaHHA OFOKETHHX KOLUTIB 3a yMOBaMH uboro Jlorosopy).

4. PospaxyHkn

4.1. AGOHSHT 31iHCHIOE OMIATY 3aMOB/IEHHX TOCIYT 3B’ 513Ky 3riAHO 3 06paHnM HUM Tapu(HUM MIaHOM.

4.2, Onnata AGOHEHTOM MOCIYT 3B’A3KY 34iHCHIOETHCA 3riaHO 3 uMHHMMH Tapudamu.

43. AGoHeHT Mae omuH 0cOCOBMH paxyHOK, 3a AKAM 3MIHCHIOIOTBCA PO3PAaXYHKH 3a HalaHHA [OCAYr 3B'A3Ky IIOAO BCIX HadBHMX y AGOHeHTa TeledOHHHX HOMepiB Y
Mepexi Oneparopa. 3a 3rooto cropin Onepatop Moke HanaBath 0coBOBI paXyHKH /U1 KOXKHOTO Tene)oHHOro HoMepa abo OKpeMHX Iy Tee)OHHUX HOMEPIB.

4.4, TInatesxi MOXKyTb 3ikiCHIOBaTHCS:

- Ge3roTiBKOBHM MepepaxyBaHHAM Ha paxyHok Oneparopa:

MpAT «Kuisctapy, kox CJIPTIOY 21673832

* B AT «YipCunG6ank» M. Xapkis — paxyHok Ne UA333510050000026005325079000, M®O 351005, abo

+ B [IAT «Anbthabark» M. Kuis — paxynok Ne UA403003460000026008010065101, MO 300346;

- FOTIBKOIO: Yepe3 KacH Ta BiaaineHHsa Oankis, Bkaszani Onepatopom;

- CKpeT4-KapTKaMH MOMOBHEHHA PaxyHKY;

- €JIeKTPOHHUMH KOJIAMH MOMOBHEHHS PAXyHKY;

- 3 JIONOMOTOK0 ABTOMATIB CaMO0OC/TYrOBYBaHH TOLLO.

4.5. Tlpn HaGmukeHHI po3Mipy ABaHCOBOTO MuaTesky A0 MiHiMaibHOro pisHa OmepaTop Mae mpaso noihdopmysath AGOHeHTa MPO HeOOXIAHICTh BHECEHHA HACTYMHOTO ABaHCOBOro MiaTexy. Y
BHMAAKy BHYEPNaHHA ABAHCOBOrO [UIATeXKY HHXKYE MiHIMAAbHOrO piBHA a00 BHHMKHEHHA 3a0oproaHocTi AGOHEHTa INOJAO HAZAHWX rnocayr 38’a3ky, Onepatop —Mae
NpPaBO MPH3YNMHUHHTH HANAHHA MOCIIYT 3B’ A3KY 0 MOMEHTY BHEeCeHHA AGOHEHTOM HACTYIHOr0 ABaHCOBOTO IUIATEKY Ta MOBHOrO MOralIeHHs 3a00proBaHoCTi.

4.6. OnepaTop Mae NMpaBO BHKOPHCTOBYBAaTH ABaHCOBI IU1aTexi AGOHEHTA [UIA MOralleHHs iCHyIo4oi 3a6oproBaHocTi AGOHEHTA 3a HajaHi MOC/IYrH 3B’A3KY LIOZO yCiX 0COGOBMX paxyHKiB AGOHEHTa
Ta 3a HEYCTOMHKY, HapaxOBaHy 3a nopyiueHHs AGOHEHTOM CBOiX 30608’ 13aHb 3a i€l YT0A010.

5. BianoginaabHicTs cTopin. Bperyaosanus cnopis

5.1. CTopoHH HecyTb BiANOBIAATHHICTh 33 HEBMKOHAHHA ab0 HEHANE)KHE BUKOHAHHA MOJOKEHb Liei Yroau y BIAMOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta wieo Yromow. MopaibHa wkoaa,
HenpsAMi 30MTKH Ta BTpayeHa BUrO/1a BiILUKOAYBAHHIO He Mi[UIATai0Th,

5.2. HecBoeyacHe nepepaxyBaHHs MPOLIOBHX KOLUTIB, IO CTA/I0 HACIIAKOM i (6e34isbHOCTI) OpraHiB AepKaBHOrO Ka3HAYeHCTBa, He € MOPYLIEHHAM A0rOBIPHOro 30608’ s3aHHA 3 60Ky AGOHEHTa Ta He
Moxke OyTH MiACTABOKO U1 HapaxyBaHHA WrpadHux(nexi) Ta GiHAHCOBUX caHKLM, nepeabayennx ct. 625 [{BitbHOrO Kogekcy YKpaiHu.

5.3. CTopoHH He HeCyTb BiANOBIAABHOCTI 3a HEBUKOHAHHA a00 HeHale)KHe BUKOHAHHA CBOIX 30008’ A3aHb 3a L€k Yroaow, CipHuHHeHe HaCTaHHAM 00cTaBuH HenepeGopHoi cuu (ope-Maxopy).

5.4. Bel cnipHi MUTaHHA MiXK CTOPOHAMH, AKI BUHWKAIOTh y MPOLECi BUKOHAHHS Ta PO3IpBaHHA Wi€i Yroaw, OyAyTh BHPILIYBATHCA LUIAXOM neperoBopis. [Ipy HeAOCATHEHHI 3r0aM LUIAXOM TeperoBopis,
CripHi MHTAHHA BUPILLYIOTHCA Y BIANOBIAHOCTI 10 BCTAHOB/EHOI 3aKOHOAABCTBOM Y KPaiHH MiZCYAHOCTI.

6. 3aK104HI MONOKEHHA

6.1. Ila Yrona HaGyBa€ WHHHOCTI MiC/1A MIAMMCAHHA YIOBHOBAKCHHMH NPEICTABHHKAMH CTOPiH | i€ 10 31 rpyaus 2023p. BKIIOYHO, @ B YaCTHHI PO3PaXyHKIB [0 MOBHOrO BUKOHAHHA. Y pasi Hamipy omHiel
31 CTOpIH NPHITHHKTH A0 Uil Yroam us cTopoHa 30608’ A3aHa MHCMOBO IONEPEHTH (HILY CTOPOHY B CTPOK He Mi3Hilie Ak 3a 30 (TPHALATS) IHIB 10 MOMEHTY NPHIHHEHHS Liei Yroau. [1ps npunuHerHi aii
wiei Yroan AGoHeHT ocoGuero noaae o [{eHTpy 06cayroByBaHHs aGOHEHTIB 3asBy BCTAHOBJIEHOrO 3paska Ta noseprae SIM-kapry.

6.2. Onepatop Mae cTaTyc IaTHHKA NOAATKY Ha MPUOYTOK NIAMPHEMCTB HA 3araibHUX yMOBAX.

6.3. TTin KOPHCTYBAHHAM MOCTYraMH 3B 43Ky B Liii YT0Al po3yMieTbcss KOPUCTYBaHHS AGOHEHTOM MOCAYraMH pyXoMoro (MoGLIbHOr0) 38’ s13Ky, WO HanawoTbes OnepaTopoM, Ha MUIATHIH OCHOBI.

6.4. Y punaznxy Hanauna OnepatopoM MoGLIbHHIX TeepOHHNUX TePMiHaIB OCTaHHI MOXKYTb MaTi SIM-lock.

6.5. XozHa 3i CTOpIH He Ma€e MpaBa nepeasaTH CBOI Mpasa Ta 000B’A3kH 3a L€l Yroaow TpeTim ocobam Ge3 nonepeaHboi MMCbMOBOI 3rOH iHILIOT CTOPOHH.

6.6. Indopmauito npo Tapudmu/Tapuduuii niaH MoxHa OTpMMATH 3a HOoMepamu 466 (ans A3BiHKIB 3 HoMepiB Mepexi «KuiBctap») Ta 0-800-300-466, y Ilentpax obcayroByBaHHs abOHEHTIB, a
TAKOX Ha caifTi www Kyivstar.ua,

6.7. 110 Yroay ck1aaeHo y ABOX MPUMiPHUKAX YKPAiHCBKOKO MOBOIO, O MAKOTh PiBHY IOPHANYHY CHITY.

6.8. BinHocuun CTopiH, KpiM wi€i YToau, perymoioTses YMoBaMH, 3 SKHMH AGOHEHT MOTOIKYEThCA, YKIANAKOUH 10 YTOay.

6.9. AGOHEHT He Hece BIAMOBIAATBHOCTI 3 MOPYLIEHHA TEPMIHIB MepepaxyBaHHsA MPOLIOBMX KOLITIB Ha yMOBax Lboro JoroBopy B pa3i HECBOEYACHOTO OTPHMAHHA Ha CBil MOTOUHHIT PaXyHOK OIOKETHHX
NpU3Ha4YeHb Ha miacTasi cr.cT. 48, 49 BiomkeTHoro konekcy YKpaiHu.

OnepaTtop: AGOHeHT:

MpAT “KUIBCTAP” KomyHnanbHe niznpuemcerBo «IleHTp ynpasainus ingopmauiiHumu
TEeXHOJIOTiIMH»

Anpeca:03113, m. KuiB, Byn. Jlerrapisceka, 53 Anpeca:69065, M. anopidoks, npos. SIBipHuii, 8A
€JIPTIOY: 21673832 CJIPTIOY: 13620112
p/pUA333510050000026005325079000 n\p UA 388201720344360005000053551

AT «YkpCub06ank» y AKCY ,M.Kuis

p/p UA873808050000000026003707654 M®O 820172+ 1:,:;, -,

AT "Paiipdaiizen bank" A \MZK:'\
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