Sensitive/YyTauea

JloroBip npo HagaHHsA eIEKTPOHHHX KOMYHiKALIHHAX moc/yr
Ne 75001443366/60_2024

M. Knis 4%# xBitHa 2024 p.

IIpusarue aknionepue Tosapucreo «KuiBerap» (samani — «Oneparopy), Kox €IPTIOY 21673832,
IITH 216738326059, B ocobi ¢axisus no pobori 3 perionansuumu krientamu ®ipcosa Onekcis
MukosaiioBuya, sikuit aie na mincrasi gosipenocti Ne 56-2024 sin 14.02.2024 poky

Ta

BO3HECEHCBHKE MIKPAMOHHE YIIPABJITHHS BOJHOI'O T'OCITIOJAPCTBA (manai —
Abonenr), xox €IPIIOY 05430320, ITTH 054303214167, B 0cobi T.B.0. HAYaTBHHEKA Typstauni Opis
IBanoBIYa, skuit Jic Ha mincTasi IMonoxkenns ta Hakasy Jlepxpubarentcetsa Nod1-K Bix 04.05.2023
POKY, yKnamu e jorosip (saii — Jloroip) mpo HajauHs mocayr B cepi eeKTPOHHUX KOMYHIKaLLii.
a came:

Bu3znauenns repminis:

Hocxyra — nocmyru pyxomoro (Mo6inbHOTO) 3B'I3Ky, HOCIYrH HAjaHHS JocTyny B IuTepmer
(MoGinbHOrO, (ikcoBaHOro), mocayru (BikcoBaHOTO TeNeGOHHOrO 3B’S3KY, IOCIYTH Nepenavi JaHux,
Jlomarkosi mocayru Ta iHmi mocayru B cdepi eneKTPOHHOI KOMyHIKamil, SKi HAJAOTHCS Oneparopom
Konrtpaktaum AGomenTam, mepconidikosano, ma ymomax TapudHEX maniB/ TapudiB, HaBeneHux
ny6ui4Ho Ha InTepHeT-caliti Ta 06panux AGOHEHTOM, IO 3adiKCOBAHO y 3aMOBIEHi.

Konrpakrauii AGonent a60 AGOHEHT — 10 TEKCTY JAHOTO Jlorosopy 1opHaM4YHa, MO (GiHAHCYETHCS
3a paxyHOK jmepikaBHOro Grofukery o Gaxae orpumaru Ilocnyru Onepatopa Ha yMoBax 0GpaHOro
Tapudnoro mnany/Tapudy, nocrynaux KonTpaxtHum AGoHeHTam Tapudunii naan/ Tapud -
CYKYIHICTb NpOmo3umili mojo ymoB Tta o6esry Iocyr, nocrynaux KoHTpakTaum AGomenTtam, ixX
BapTiCTh, JIaHi IOJI0 AKMX po3Mimeni Ha [HTepHeT caifTi [UIs 03HAMOMIIEHHS Ta JUIS JAHOro Horopopy
3a3HaueHi B 3aMOBJIEHHI.

Iarepuer caiit- odiniianii caiit Onepatopa 3a JOMEHHOIO aIPECOIO: www.kyivstar.ua

Incransaniiini poGoru - poGotu momo opraHizarii TEXHIYHOT MOKJIHMBOCTI HAJaHHS 3aMOBJICHOT
AGonentom Ilocmyrn (QikcoBaHOTO 3B’s3Ky (MpOKIagaHHA KabGeuiB, MiAKIOUYEHHS KiHLIEBOTO
obnafHaHHA N0 TeleKOMyHiKalifiHoi Mepexi Omeparopa, GyiBHHLTBO Ta/a6o PEMOHT KabeabHOT
KaHaTi3amii, peMoHT KaGeJbHOrO BBOAY B OyJWHKY, A€ 3HAXOZUTHCS AGOHEHT, BCTAHOBIICHHS
obmannanns Onepatopa abo kiHuesoro obnagmanHs AGoHEHTa, nepekoH(pirypamis obnagHaHHs
AbonenTa TOWIO).

Cucrema camoo6emyrosysanns - inpopmauiiina cucrema Oneparopa «Miii Kuiscrap», moctym mo
aKoi AOOHeHT Moxe ortpuMmatH y IleHTpi o0O6CTyroByBaHHS, ab0 UUIAXOM 3BEPHEHHS JI0
iHpopmaniiinoro iHTepHeT-pecypcy Omepatopa, IO pO3MIINEHHMH 3a JOMEHHOI aJ[pecoro:
https://account.kyivstar.ua, a6o wuepes Bimmosigui 3aCTOCYHKH (IIporpamHi 3aco0u, n0naTKm), 3a
AIOTIOMOT 010 KOi ADOHEHT MOJKE MCTAHMIMHO 3aMOBIATH HOBi [locTyru (JOCTYHHI [s 3aMOBJIEHHS
32 JIonoMororo wi€i indopmaniitnoi cucremn), otpumysaru indopmarito mpo Iociyru (30kpema, mpo
HAJIEXKHY 10 OTUIATH CyMY), 3MIHIOBATH NapaMeTpH 3amoBieHux [lociyr, BinvopmsTues i [Tocayr Ta
BUKOHYBaTH 1HIII Jil, ocTymHi 3a [omoMororo 3aco6is Cucremu caMo00CIIyrOBYBaHHS.

YmoBu — «YMOBaMH HalaHHs TENEKOMYHIiKaLifHMX IOCIYT IIpAT «KwuiBcTrap», 3arTBepIKeHHX
Onepatopom Ta omy6niKoBaHHX Ha odimifinomMy [HTEpHET-CAMTI, 1110 € HEBiA’ EMHOIO YACTHHOKO JIAHOIO
morosopy s AGOHeHTa  micid  OpHMHATTS  HOTO  YMOB,  LUISXOM  [HJUTHCAHHS
3amosrnenHs.(TenekoMyHiKalifHi OCIYTM € eNEeKTPOHHUMH KOMYyHiKauifHEMH oc/ayramu, 3
YPaxyBaHHsAM 3MiH B YUHHOMY 3aKOHOJIaBCTBi)

3aMoOBJICHHSI - IHCBMOBHI JOKyMEHT, B AKOMY BH3HAa4YeHi JjaHi AOoHeHTa Ta 0OpaHHil HMUM BHA
Hocnyr, obpanuit Tapuduuii mian/Tapudis. 3aMOBIEHHS € HEBi’ EMHOIO YACTHHHOIO Jorosopy.

Irmi Tepminy, BKasaHi y Tekcti JIoroBopy 3 BEHKOT JTiTepH, MiCTATECH B YMOBaX.

Kepyrouuce IIpasunamu nadanns ma ompumanus MeNeKOMYHIKAYIUNUX NOCAy2, 3ameepodIcenux
nocmarnosolo KMY Ne 295 6io 11.04.2012 p. ma Vmosamu nadanus menexomyHixayiiinux nocnyz
IIpAT «Kuiscmapy, sameepoocenux Onepamopom ma ony6iikoeanux na oghiyitinomy inmepnem-caiimi
Onepamopa http.//kyivstar.ua (nadani — Ymoeu),
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Omneparop 30608’ 13yeThesi HanaBath AGOHEHTY, IO NPHIHSE yMOBH JloroBopy, BH3HAYEHI HHM,
Hocnyrn, a AGOHEHT 3000B’sI3y€ThCs 1X OILIAYYBaTH Y NOPSIKY, BH3HaYeHOMY Jlorosopom Ta
YMoBamu (B 4aCTHHI He BPEryJIb0BaHili JOroBopom).

1.1 Ipeamer 3akynisni: K 021:2015 64210000-1 mocayru Tee)OHHOro MOOLILHOrO 3B’ A3KY

Ilepenik, obesar IMocmyr, ix sKkicte, TexHiuHi Ta opramisariitmi YMOBH JIOCTYNY 1O HHX B
CJIKTPOHHI¥ KOoMYyHikamiiHiii Mepexi Oneparopa, posmiueni Ha Inrepuer caiiti i YmoBax Ta
3a3HavaloTees y 3amomienHi. 3mina [locnyr, obpaHux i 3a3HaueHMX B 3aMOBJICHI. MOKE
3iiicHIOBaTHCS AGOHEHTOM dYepe3 iHTepdeiic mporpamu «Miik KuiBctap», pozmimenoi na
[aTepuer caliti aGo wepes IVR, abo uepes ko HeHTp mo Homepy Ttenedony 0 800 300 466.
OGpani 3minu  dikcylotscs B cuctemax Omepatopa, 3 mOBifomIeHHSM AGOHeHTa Ha HOro
KOHTaKTHHHA Tele(OHHHH HOMEp Ta MOYMHAIOTE MisTH 3 MEpLIOro 9HCia HACTYTIHOTO MICSIIs, 10
HACTa€ 32 MICANEM 3MiH, SKIIO {HUIIAH TepMiH (CTPOK) MiAKIFOUEHHS He BH3HAYCHHUI Oneparopom
Ha luTepHer caiiti B omuci 1 Takux [ocmyr. Oxpemi Jonatkosi nociayru Oneparopa AGoHeHT
MOX€ 3aMOBIATH caMoctiino. Ilopsnok 3amosnenHs JlomaTkoBux mocayr Omnepatopa
Bu3HagaeThcss Omeparopom y ommuci BinmosizHoi JlomaTkoroi mociyrn Oneparopa Ha InTepHer
CcauTi.

Orata 3aMoByeHEX i croxuTix AGonenTom ITociyr 3mifCHIOEThCS 33 KOKHUMN PO3paxyHKOBHIA
mepiojl (kanennapuuit Micane), srigHo my6niunmx Tapuduux rianis/Tapudis Ha Taki [Tocayrn,
obpani AGomentom. Obesar ITocnyr noctymmuit Ha Tapudmux mwia"ax/Tapudax BuzHaUacTHCS
onepatopoM Ha Inrteprer caiiti. Omwiara mocnyr Mo6iTBHOrO 3B’S3Ky B T.4. JOCTYIY 0
MoGinsHoro InTepHery, a Takox JlomaTkoBux IIOCIIYT, MOCTYIIHHX 3a TEXHOJIOTIK0 MOOLIBHOrO
3B'13Ky/InTepreTy, 3miiicHioeTscs AGoHenTOM m0 20 umcia MicALA, IO HAcTac 3a Micsem
cnoxupanHa nocayr. [locnyrm BBakaioThes HamaHMMM | TMiwAraroTh oOnaaTi  BHACTLIOK
3aMOBJICHHA 1 COXHUBaHHs AGoHenToM Takux Ilocyr y BIAMOBIAHOMY PO3PaxyHKOBOMY HEpio;ii.
1o ikcyeThes GimiHroBowo cuctemoro Oneparopa.

3.1. Omnara Ilocnmyr AGOHEHTOM 3AifiCHIOETHCH 3a paxyHOK OO/KETHOro (piHAHCYBaHHs.
OpienrosHa 1iHa [Tocayr, 0 HANAIOTHECS B MEKAX CTpOKy Aii J/loroBopy morojukena B cymi 9 000
(meB’sTh THCSY rpH. 00 KOIL) IpH. 3 yciMa MOJaTKaMH i 36opamu (3rigHo o6panoro Tapudy).

* LiHHA 32 OCIYTH MOGIBHOTO 3B’3Ky BpaxoByroTs ITJIB (20%) Ta 36ip jo I1D (7,5%),

* 11iHa 3a nociyrH ¢ikcoBaHOro 38’s13Ky Bpaxoye [1/[B (20%)

AGoHEHT Mae npaBo Ha 3MiHy mepesniky ITociyT, SK BH3HAYEHO B M. 2 JOTOBOPY; Ha OTPUMaHHS
Ilocnyr BcTaHOBNEHHX TmapaMeTpiB AKOCTi, IO BH3HAYEHI BIANOBIZIHO 10 VYMOB; Ha
301IbICHH 1/3MEHIEHHS KiIbKOCTI aG0HEHTCHKUX (TeTed)OHHNX) HOMEPIB JUISL TOCTYIY 10 MOCITYT
MOGLIBHOr0/(iKcOBaHOTO TENEGOHHOrO 3B’A3KY, MLIAXOM OGOPMICHHS BiATOBIMHOT THCHMOBOL
3asBH (3aMOBJICHHA) i3 miAmUcOM, B sAKiif 3a3HAYa€ThCS Taki AGOHEHTCHKI HOMEpH; IHIII mpaBa
nepenbadeHi YMoBamH. AGOHEHT Mae€ MpPaBO ITOCTPOKOBO IPHITAHATH  JIOTOBIP, MHCEMOBO
nonepeauBIK po ne Oneparopa He MeHIIE Hix 3a 7 (CiM) HIB IO MOMEHTY NPHIIHHEHLIS.

Oneparop mae npaso Ha 3MiHy nepeiniky, ymos Ta o6csary ITocnyr, Tapudis/Tapudnux nnanis Ha
HHX, PO W0 iH(popMye Ha IHTepHET caiiTi y cTpoku BHM3HaueHi B YMOBax, 3 YpaxyBaHHSIM HOPM
YHHHOTO 3aKOHOJABCTBA YKpaiHH. Y BHNAJKy HE3TOIH i3 3alpPOIIOHOBAaHUMH 3MiHaMH, AGOHEHT,
o xopucryerbes Ilocimyramu, ymosu Ta/abo Tapudi/Tapudni mnanu Ha sxi 3MIHIOIOTbCS, Mae
npaBo 3aMiHUTH Taki ITociyry Ha iHimi, IO IPONOHYIOTHCS Onepatopom, B paMKax Aii Z0roBopy
ab0 TOCTPOKOBO IPHIIMHATH IO JIOTOBOPY.

Oneparop Ta AGOHEHT MarOTh iHmI mpaBa i OGOB’S3KH, BH3HAYCHI YHHHEM 3aKOHO/IaBCTBOM
Yxpainu. Jlo BiTHOCHH CTOpiH, 110 He BPery/ILOBaHi JI0rOBOPOM, 3aCTOCOBYIOTHCS TIpaBHiia YMOB
B YaCTHHi, II0 HE PETY/IIOIOTH CIENianbHi YMOBU HaJaHHS CJIEKTPOHHUX KOMYHIKaI[iifHUX IOCIyT
3HeOCOONeHUMH aboHeHTaM (abOHEHTAM Iepe/IIaueHoro 3B’43Ky) Ta alOoHeHTaM, IO
00C/IyTOBYIOThCA Ha IHAMBIAyalbHEX yMOBaX Ul BH3HAYEHOTO HEPENKY eNeKTPOHHUX
KOMYHIKaI{{HAX MOCIyT (KOPIOPaTHBHIX aboHeHTIB).
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7. Tlignnc Joroeopy i 3aMoBneHHs € cBiqueHHsM NpHARATTS AGoReHTOM YMOB Ta foctyn 1o
Hocayr. Lle#i Joropip nabysac wmmmocti 3 MOMEHTY HOr0 MiAMHCAHHA YIIOBHOBEKEHHMH
npencraBHuKaMu Cropin i gie no 31.12.2024 POKY.

8. TlpencraBmwk AGoHeHTa, w0 migmEcas Horosip, manae csoio arony Ha 36ip, oGpoGky
TICPCOHANIBHUX JaHMX, 110 nepenani Oneparopy 3 MeToio YKIAZaHHA TaKoro aorosopy Ge3 npana
Ha oIy6.iKyBaHHA B T.4 NPU3HAYEHMX 1[0 ONPUJIOZIHEHHS TENCHOHHMX AOBIAHMKAX i(iopmaltii

Tepuropis Bukonanus Horosopy — Vkpaina, oxpim teputopii OOC Ta THMuacoBO okynoBanuy
TEPUTOPIil.
9. Io IloroBopy monaerbes:
1. Jonatox Ne 1 — crnenndikais;

2. 3amosnenna Ne /A )4 K1F33 9044

10. Pexsisuru Cropin B 7.4. mus omat:

OIEPATOP: ABOHEHT:

OpAT «KHIBCTAP» BOSHECEHCBKE MIKPANOHHE
YIIPABJIIHHSI BOJHOI'Q I'OCITOJAPCTBA

Ykpaiua, 03113, M. Kuis, Ykpaiua, 55201, Muxonaiscbka o6;1..

BY1. Jlerrapisceka, 53 M. Bosuecencnk, syn. Kuiseska, 6ya. 251

Kon €EIPIIOY 21673832 Kon €EIPTIOY 05430320

IBAN UA333510050000026005325079000  IBAN UA958201720343140005000009250 (3.¢.)

B AT «YKPCHBBAHK» M®O 351005 IBAN UA148201720343131005200009250 (cn.g.)

ITTH 216738326059 B IKCY y M. Kuis

Ne 2175 y peectpi oneparopis, nposaiinepis ~ M®PO: 820172
TeNeKOMYHiKanilt (enekTponHux
KOMyHiKauriif)

3a Oneparopa:

@ipcos O.M

vin.
ITocana:  daxipemp 1o pobori 3
PEriOHATBHUMHE KJTiCHTAMH ; AR
Hie na nincrasi: Moripenocti Ne 56-2024 Bil Jlepxproaragediems Ne
14.02.2024 p.
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Honarox Ne | : ' .
10 gorosopy Ne 75001443366/B0O_2024
BiD «___7 » kpiTus 2024p.
CIHEHHOIKAILIISI
Ne Halimenysanna ToBapy(mocnyrn), JICTY Oman. | Kin- | Kin-s | Ilinaza Cyma,
BHM. Th | MicsLiB OJIHH TpH.
HOMep,
I'PH.
(3I1/IB Ta
36opy 1o
I1d)
1. | Hanauns nocnyru 3a TTT Bisnec UA. ITOCI, 10 9 100,00 9 000,00
Houarox

3aranbHa BapTicTs mocayr: (B rpu. ﬁull}lB) 7 058,82

3aranbHa BapTicTh NOCAYT PH., 3 YPAXYBAHHS BCixX NOAATKIB Ta 300pin 9 000,00

OIIEPATOP:

IpAT «KHIBCTAP»

Ykpaina, 03113, M. Kuis,

Byl [lerrapisceka, 53

Kon €APTIOY 21673832

IBAN UA333510050000026005325079000
B AT « YKPCUBBAHK» M®O 351005
ITTH 216738326059

Ne 2175 y peectpi onepartopis, nposaitnepin
TeJeKOMyHiKaniil (enexTpoHHUX
KOMYHiKauiif)

3a Oneparopa: QQ
®ipcos O.M. Q___ .
BN
HNocama:  ®daxiseup no  pobori 3
PEriOHANBHUMH KTiCHTaMK

Aie na nincrasi: Josipenocri Ne 56-2024 pin
14.02.2024 p.

TAB 20%: (rpn.) | 1411,77

36ip no 1P 7,5% 529,41

ABOHEHT:

BO3HECEHCBLKE MIDKPAMOHHE
YIPABJITHHSI BOJTHOIO TOCMOJIAPCTRA

Ykpaina, 55201, Muxonaiscska 0b:1.. M. Boznecencnk.
Byn. KniBchka, 6ya. 251

Koa €IPIIOY 05430320

IBAN UA958201720343140005000009250 (3.¢.)
IBAN UA148201720343131005200009250 (cr.¢.)

8 AKCY y M. Kuis,

M®O: 820172

IITH: 054303214167

Hakan



